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CONTRACT SERVICE ARRANGE
AGREEMENT

This Contract Service Arranigement (CSA) Agreement ("Agroament”) is
Telecommunications, Inc., a Georgia corporation, dh/a BellSanth, (*Cox
('Customer or Subscriber”), and is entered into pursuant io Tariff Sectio
Services Tariff. This Agreement is based upon the following terms and
Attachmont(s) affixed and the appropriats lawtully Gled and approved
ineovporated herein,

). Subscriber requests and Company agrees, swbject to the terms
the scrvice dascribed in this Agreement at the monthly and n
conditions as described in this Agreement ("Serviee”), Ther
described in this Agresment are binding upon Company and 5
Agreement. For the purposes of the effectiveniess of the terms
this Agreement shall become etfective upon execution by both
determination of any rervice period siated herein, said service
upon which installation of the service is completed,

2. Company aprees to provide Subscriber notice of any additional
insrallation of the Service. Subscriber agrees to be responsible

3. This Agreement is subject to and conirolied by the provisions
compaanies’ lawfully filed and approved tariffs, including but n
General Subscriber Services Tariff and No. 2 of the Federal Col
aud ehall include ail changes to said tariffs as may be made fro
tariff rates and charges shall be included in the pravision of

NO. 478 ra2
T0: 914848296524 P.1/8

T 1 . '
Case Nunber KY05-K310-02

by and between BellSouth
mpany”™) and AdmiovaStar, Inc
n AS of the Goneral Subscriber

for any additional tariffed services that are ordered by Subscriber.

conditions as well as any
iffs which are by this reference

conditions hereig, to provide
WTing rates, charges, and

, cherges, and conditions
seriber for the duration of this
coanditions contained herein,
ics. For purposes of the
etiod shall commence the date

tariffed services cequired for the
v all rates, charges and ccmditions

Company’s ar any of its affiliated
limited to Section A2 of the
ications Commussjon Janff
time to time. All approprihte

igservice. Except for the expregsed

rates, charges, terms and conditions herein, in the event any parf of this Agreement conflicis with
the terms and conditions of Cormpany’s or any of its affiliated companiea’ lawfully filed and

approved tariffs, the tariff shall control,

4. This Agreement may be subject o the appropriate regulatory approval prior to commencement of

natallation. Showid such regulatory approval be denied, after a/proper request by Company, this

Agreement shall be wull, void, and of no effect.

5. If Subseribar cansels this Agreement prior to the sompleted ing
the execution of this Agreement by Subscriber and Company,

arion of the Service, bul afier
scriber shatl pay all reasonable

cofls ingwrvd m the implementation of this Agreament prior to receipt uf wrilien notice of
cancellatior by Company. Notwithstanding the foregoing, such reasonable costs shall not exceed
all cests which would apply if the work in the fmplementation of this Agreement had been

campleted by Company,

P 6. Th ratcy, charges, and conditions desoribed in this Agresment may be based wpon informagon

supplied to Company by the Subscriber, including but not Jimit
Subseriber agrees to be bound by the information provided to
meet its forecasted Iovel of service requirements at any time
Subacriber shnil pay all reaxonable costs associnted with i
requirements.

7. (n) If Subscriber gancels this Agrezment at any tims priar to th
period set forth in this Agreement, Subscriber shall be responai
This secuon, m its entiroty, shall be superceded by item 17 g0 |
Government Contract has been terminated or cancelled, Unles
rermination charges are defined as all reasonable charges due

e v :

to forecasts of growth. If'so,
mpany. Should Subscriber fail to s
the term of thiz Agreement,

ilure to rest ita projeoted service

expiration of the sexvice
le for all terminaton charges.
ng as Customer’s Federal
otherwise specified by the rariff,
remaining as 4 result ofthe
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CONTRACT SERVICE ARRANGE
ACREEMENT

minimum service period agreed to by the Company and Sul
Agreement,

NO. 478

T0: 914848296924

Case Number KY05-K310-02 .

and set forth in this

(b) Subscriber further acknowledges that ic bas optioms For its ti!:commmioaxions fervices from

providers other than Company and chat it has chosen Company
Agreemeus. Accordingly, if Subseriber assigna this Agrecment
local services and the ressller executes a wrillen document agre

provide the services in this
to a certified reseller of Company
ping to assuma all requirements of

this Agreement, Subscribar will not be bidled termination charg
that in the event it fils to meet its obligations under this
of servicea purchased pursuant to this Agreement in arder to ob
service provider or a service provider that utilizes unbundled
billed, as appropriate, termination charges as spociGed in this

This Agreement shall be construed in accardance with the laws

Exceept as otherwise provided io this Agreement, notices requ
Agreement shall be effective when received, and shall be suffi
delivered, or United States mail, postage prepaid, addressed to
set forth below. Either party herato may change the name and
other documents required under thiz Agresmont must be sent at
1o the other party.

Company

BellSouth Tclecommunications, Inc.,
Assistanl Vice President

2180 Lake Blvd

Atlants, GA 30319

Subscriber
AdminaStar, Ing.
9901 Linn Station Rd
{ouisville, KY 40223

s. Howwver, Subscriber agrees
ent or terininates this Agreement
services from a facilities based
rwork elements, Subscriber will be
ent,

of the Stata of Kentucky.

10 be given pursuany (o this
ent if given in writing, hand
appropriato party at the address
deiress to whom all notices or
any time by giving written dotice

.

Subscriber may not asgign s rights or obligations under this Afument without the express
ON,

written congent of Company and only pursuant to the conditi
taniff,

. In the event that one or mare of the proviriony contained in this

by reference shall be invalid, illsgal, or unenforgeable in awy
regulatory requirement or nile of law, then auch pravisions shal
extent of such invalidity, illegality, or unenforceability and the
coatinue in full foros and effect

Subscriber acknowledges that Subscribey has read and unders
be bound by ith terms and conditions. Subscriber further agree
orders, constitute the complete and exclusive statement of the
superseding al] proposals, representations, and/or prior a
parties relating to the subject matter of the Agreement.

Acocptanca of any order by Company is subject 10 Company or
Following order acceptance, if it is determined that: (i) the iniu
inaccurate or incomplete information; or (1i) the customer's
decreased, Company in its sole discretion reserves the right to

contained in the appropriate

Agreement or incorporated within
under any spplicable statute,
be considered moperativa to the
mainder of this Agreement shall

this Agreemsnt and agress fo
that this Agreement, and any
preament between the parties,

, oral or written, betwaen the

dit and other approvals. '. :
| credit approval was baséd on
itworthiness has significantly

P.2/8
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. This Agreement is not binding upon Company until executed by

. Anzj
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CONTRACT SERVICE ARRANGEME

AGREEMENT
suspend the Order until accurate and appropriate credit approva
arcepted by Customer.

or agemt of Subscriber and Company. This Agreement may not
superssded othes than by a written ingtrument executed by both

NGJ. 478 784
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NT
Case Number KY05.-K310-02

requirements are established and

y an anthorized employes, pariner,
be modified, amended, or
parties, approved by the

appropriate Company arganization, and incorporated into Comy
undersigned warrant and reprasent that they have the authority
this Agreement,

. The parties recognize and acknowledgo that Cus
contractor. Accordingly, Company agrees, upon the request of
suthorized representative of the United States Governmant, o
States Government or its duly-appointed designee.

Prompt Submission of Claims and Waiver. Company agrees|
be made within 120 days of the date the claim is incurred or wi

whichever ia earlier. In no avent shall Company be entitled to
payment of any kind whatsogver on any ¢laim, demand or other]
within 60 days from the date this contract ia terminated,

any's mochanized system. The
bind Sobscriber and Company to

mer i5 gavernment
tomer and/or the duly
aign this Agreement to the Dnited

that all claims for payment must
in 60 days after the contract ends-
Y COmMpensation, remuneration or
request that was not submitted

TARIFF BRANCH

CONTAINS PRTVATE ANDVOR PROPRIBVARY INFURMATION. MAY NOT BE USED OR DISCLOSED QUT
GOMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT,
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€, CONTRACT SERVICE ARRANGEHIENT :
AGREEMENT Case Number KY05-K310-02
Option 1 of 1-

“This Agrexment is subject to the approval of the Kentucky Public Service Comunission. In the event the

Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreament. If accepted| billing will be rendered from the
installation date.

Offer Pxpiration: This offer ahall expire on: 5/2472006.
Estimated serviee interval following acceptance date; Negotiable weeks,
Service description:

This Contract Servies Arrangement (CSA) Agreement provides for Busi
Exchange Service and BellSouth® Primary Rate ISDN — Voice/Data 8

This Agrecment is for a service period of thirty-six (36) months,

The parties agree that as of the affective date of this Agreement, tHe document, titled Addendum
to Subcontract Under the Health Insurance for the Aged and Disabiled Act (42 U.8.C., Chapter 7,
Supp. as amended) is made part of this CSA and such provisions, if applicable, shall apply to

. BeliSouth. BellSputh will waive Customer’s termination penaltieg if their contract with the

'» Federal Government has been terminated, or cancelled, Customer{must provide BellSouth, in
writing, within 90 days prior to termination of service, that the Federal Government has
terminated, or canceled their contract.

same fermns and condidons herein
1 at least sixty (60) days

- This Agreament shall be extended for additions] oné-year terms under
unless either party provides writlen notice of its intent put to renew the
prior to the expiration of the initial term or each addirional one-year lérm|

Customer Inittals_42 . 2%/,

TARIFF BRANCH

—————————RECEIVED

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION, MAY NOT BE TSED OR DISCLOSED OLTEINE THE

BELLSOUTH CUMPANIES EXCEPT PURSUANT TO A AGREEMENT. 2/20/2006
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CONTRACT SERVICE ARRANGEMENT }
AGREEMENT Caso Number K'Y 035-X310-02
Option 1 of 1

IN WITNESS WHEREOF, the pasties hercto have caused this Agreement to be executed by their duly
anthorized representatives on the datea aet forth below.

Accepted by:
Subactiber:
AdminaSiar, Ing.

y qﬁm
By M—/ﬂ L
Authorized Signature

Printed Name: Michael McCarron

Title: _President

Date: /’ /"3’0 ’/ o b

Company:
BellSouth Telocommunications, [m.
By BellSouttyBusmoss Syate

By: _(..,ﬂ /_{cnz?ﬁ G/Z

Awho;Lzed Slgnamrc

Printed Nome: \7@/ ////_»4'7‘/&0_ €

- Title;

Date:

TARIFF BRANCH

PRIVATE/FROPRIETARY 551'% C E I V E D

CONTAINS PRIVATE AND/‘OR PROPRIETARY INFORMATION, MAY NOT BE HSED OR DISCLOSED OUTETDE
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CONTRACT SERVICE ARRANGEMENT
AGREFMENT Case Number KY05-K310-02
Option 1 of 1
i RATES AND CHARGES

@&&%& Non- riin Monthly Rate UsQe
1 Flat Rate Main Station Line Service, $.00 $29.70 IFB

Business,
Rate Groups 1 & 5
-Per line

2 Flat Rate Main Station Line Service, $.00 §29.70 1FBCL
Business-Caller TD compatible,

Rate Groups | & 3

-Per line

(Caller TID feature must be ordered
separately.)

3 Touch-Tone Calling Service, $.00 $.00 B
' Individual and Two-Party Line Service, s
Business
- -Per line or PBX trunk

14 Hunting, each $.00 $.00( __HIG

5" [ Area Calling Service business, both way, $.00 $20.70 B2KIP
premivim )

6 Premium Calling Usage Package, Business $.00 §48.40 BREKX

7 RellSouth® Primary Rate ISDN Access $.00 $130.00 ILD1E
Line, esch

8 | BellSouth® Primary Ratc ISDN Inferface, $.00 $375.00 PRIV
each - Voice/Data (Standard) (Note 8)

B BellSouh® Primary Rate ISDN B- $.00 $10.57 “PRIBY
Channel, each - Voice/Data (Standard)

10 BellSouth®  Primary Rate  ISDN $.00 . 8p20|  PRTTF
Telephone Numbers, per telephone
namber requested inward and 2-way

11 BellSouth® Primary Rate ISDN, $.00 $75.00 PRTCN
Calling Neme Delivery Feature, Per '
Primary Rate Inlerface

—

Y BellSouth® Primary Rate 1SDN D- $.00 3.00 T PRIEX
Channel = No Rate (Provisioning USOC)

« = TARIFF BRANCH

PRIVATE/PROPRIETARY 'glﬁg TEEC E I V E D

CONTAINS PRIVATE ANIYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OU1
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRI AGREEMENT. : 2/20/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-K310-02
Option . 1 of 1
' RATES AND CHARGES

NOTES:

Local Exchange Sexvics

1. Allrules and regulations of the General Subscriber Servicgs Tarlff (GSST) are applicable
to this Agreement. The rate elements mcluded herein have been specifically disoounted.
Other rate elements used in the provision of the service have not been listed, but may be
found in the appropriatc Company tariff. Examples of other rate elements are: FCC
surcharges, regulatory fees, taxes, or charges for features ordered that are not listed in the
Agreement,

2. Unless otherwise provided for in this Agreement, a Termination Liability Charge will be
applicable if all or any part of the service i« terminated pripr to expiration of this
Agreement. The applicable charge is dependent on the setvice period subscribed to and
will be equal to the number of months remaining in the sefvice period times the monthly
rate provided under this Agreement. Two payment optiong are available:

- Continue paying the monthly rate for the remainder of the Agréement term, or
- Make a lump sum payment discounted by the cument prime intetest rate plus two
percentage points.

3. Unless otherwise specified in this Agrecment, Service C

ection Charges as specified in
Section A4 of the GSST will apply. T

4. Nonresurring charges associated with this Agreement shall not apply for new
installations, However, unless atherwise provided for in this Agreement, if all or any part
of the service is disconnected prior to the expiratian of thiy Agreement, then the
Subscriber will pay full nonrecurring charges that were waived at installation as ¢
identified below in addition to applicable termination liability charges:

Line Connsction Charge, First Line $73.00 each
Line Connection Charge, Additional Line $22.00,

of $342, 00 in addition to appllcabie termination Hablhty charges.

Primary Rate ISDN Sexvice

6. All rules and repulations for BellSouth® Primary Rate ISIPN service as set forth in the
General Subscriber Servicas Tadff (GSST) are applicable o this Agreement. The rate
elements included herein have been specifically discountetd. Other rate elements used in
the provision of the service have not been listed, but may be found in the appropriate
Company rariff. Examples of other rate elements are: FCC surcharges, ragulatory fpes,
taxes, ot charges for features ordered that are not listed in the Agreement.

7. The following nonrecurring charges will not apply upon igitial installavon. Hogcver if
the service is disconnected prior to the expiration of this QS A, then Subscriber ill pagyARIFF BRANCH

P ATERROT AR RECEIVED

CONTAINS PRIVATE ANIVOR PROPRTETARY INFORMATION. MAY NOT BE YSED Ok DISCLOSED OUTSIDE THE
BELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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CONTRACT SERVICE ARRANGEMENT .

AGREE Case Number KY05-K310-02
Option 1 of1

full honrecurring charges as identified below in addition tq applicable termination .
liahility charges:
UsOC Nonrecurring g.:*gg_l;go
ILDIE $875.00, each
PR71V $110.00, cach
PR7BV $ 5.00, each

8. Apply five End User Common Line Charges for each Pn.njmy Rate Interface.

All trademarks and service marks contained herein are the property of BellSouth Intellectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/FRQPRIETARY Ht C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTRIDE THE
BELLSOUTH COMPANIRS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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ADDENDUM
AGREEMENT Case Number GA06-0685-00

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a
BellSouth, ("Company™) and Affordable Care, Inc ("Customer or Subscriber”), hereby agree, as
acknowledged by their appropriate signatures as set out below, to amend and change Contract Service
Arrangement (CSA) Agreements GA05-4994-01, KY05-4995-01, LA05-4996-01, MS05-4998-01, and
TNO5-5001-01. This Addendum Agreement 15 based upon the following terms and conditions as well as
any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this
reference incorporated herein.

Offer Expiration: This offer shall expire on: 5/13/2006.

1.

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions, Subsctiber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (it) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscriber and Company. This A greement may not be modified, amended, or superseded
other than by a written instrament executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

6£€ "ON

PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTS

BELl SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ﬁPE C E I V E D

2/20/2006
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ADDENDUM

AGREEMENT Case Number GA0Q6-0685-00

IN WITNESS WHEREOF, the partics hereto have caused this Addendum to be executed by their duly

authorized represcntatives on the dates set forth below.
Accepted by:

Subsecriber:
Affordable Care, Inc

By: AW

Authorized S1gnamre

Printed Name: ﬁbbw'& A MQIOV\W,_

Title: Cw I N O *
Date: 1-19-06
Company:

BellSouth Telecommunications, Inc.
By: BellSouth Business. Systems, Inc,

(o A
Authmﬁﬁ Signature

Printed Name: Soe tavie

Title: fsfie: ey e
Date: 1 [26 /o0

PRIVATE/PROPRIETARY

CONTATNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT§IDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 2 0of 9
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ADDENDUM

AGREEMENT Case Number

Service description:

GA06-0685-00
Option 1o0f1

This Addendum Agreement adds calling features to the Customer's existing Basic Local Exchange Access

service.

All terms and conditions of Contract Service Armangement Agreements GA05-4994-01, KY05-4995-01,
LA05-4996-01, MS05-4998-01, and TN05-5001-01 apply to this Addendum Agreement unless modified

herein.

65L 0N

PRIVATE/PROPRIETARY

CONTAJNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 3 of 9
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ADDENDUM

AGREEMENT Case Number K'Y06-0638-00
Option 1 of 1

RATES AND CHARGES

Rate Elements Non-Recurring Monthly Rate USQC
1 Custom Calling Services, $.00 $4.90 ESM

Business/Business PBX,

Individual Features,

Call Forwarding Variable

-Per central office per line/tnmk equipped
(Addendum to KY05-4995-01. Add rate
element.)

2 Message Waiting - Stutter Dialtone 5.00
(Addendum to GA05-4994-01. Add rate
elernent.)

$1.05 MWW

6EE"ON

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page Sof 9
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ADDENDUM
AGREEMENT Case Number GA06-0685-00
Option 1of1
RATES AND CHARGES

NOTES:

There are no other additions, deletions or changes to the above referenced Contract Service Arrangement
Agreement included in this Addendumn Agreement. All other terms and conditions as previously agreed
and acknowledged remain unchanged and in full force.

END OF ARRANGEMENT AGREEMENT OPTION 1

6EE°ON

FARIFF BRANCH
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIRTE ‘ E I V E D
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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JAN-19-2006 THU 08:31 AM BELL SOUTH MID MARKET FAX NO. 6154014179 P, 02/08

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cass Number KY05-L019-00

This Contract Service Arrangsment (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., 8 Georgia corporation, d/b/a BellSouth, ("Company") and AIR EVAC
LIFETRAM ("Customer or Subscriber”), and is entered into pursuant to Tariff Section A5 of the General
Subscriber Services Tariff. This Agreement is based upon the following terms and conditions as well as
any Attachment(s) affixad ang the appropriate lawfully filed and approved tariffs which are by this
reference incorporated herein,

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service"). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties, For purposes of the determination of any service
pétiod stated herein, said service period shall commence the date upon which installation of the sarvice
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and eonditions for
any additional tariffed services that are ordered by Subscriber,

3. This Agreement is subject to and contralled by the provisions of Company's or any of its affiliated
companies’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communicatians Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service, Except for the axpressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company's or any of its affiliated companies' lawfuily filed and approved tariffs, the
tariff shall control,

4. This Agreernent may be subject to the appropriate regulatory approval prior to commencement of
installation, Should such rsgulatory approval be denied, after a proper request by Company, this
Apreement shall be null, void, and of no sffect.

S. If Subscriber cancels this Agreement prior to the completed instaliation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to recsipt of written notice of cancellation by
Company, Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and condttions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited 1o forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set
forth in this Agresment, Subscriber shall be responsible for a1l termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reasonable charges due or remaining &s &
result of the minimum service period agreed to by the Company and Subscriber and set forth in this
Agroement.

TARIFF BRANCH

PRIVATE/PROPRISTARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L019-00

(b) Subscriber further acknowledges that it has options for its telecommunications servg'm from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a writton document agresing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to abtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subscribet will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kenitucky.

Except as otherwise provided in this Agreament, notices required to be given pursusnt to this
Agroement shall be effective when received, and shal} be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hertto may change the name and address 1o whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

BellSouth Telecommunications, Inc.
Assistant Vice President

333 Commercs St

Nashville, TN 37201

Subseriber

AIR EVAC LIFETEAM
1438 W 8th St, PO BOX 768
WEST PLAINS, MO 65775

10. Subscriber may not assign its rights or obligations under this Agreement without the express written

consent of Company and only pursnant to the conditions contained in the appropriate tariff.

In the event that one or rors of the provisions contained in this Agreement or incorporated within by
refersnce shall be invalid, illegal, or unenforceable in any respect under any applicable statufe,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

-~

12. Subscriber acknowledges thar Subscriber has read and understands this Agreement and agress to be

bound by its terms and conditions, Subseriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or writien, between the parties relating to the
subject matter of the Agreement.

13, Acceptance of any order by Company is subject to Company credit and other approvals. Fellowing

order acceptance, if it is determined that; (i) the injtia] credit approval was based on inaccurate or
incomplate information; or (3i) the customer's creditworthiness has signifieantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order umtil
acouraie and appropriate eredit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Compasny until executsd by an authorized employee, partoer, or

agent of Sybscriber and Company. This Agresment may not be modified, amended, or superseded
other than by 3 written instrument exscuted by both parties, approved by the appropriate Company

TARIFF BRANCH
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AGREEMENT Case Number KY05-L019-00

organization, and incorporated imto Company’s mechanized systemn. The un_dersigned warrant and
represent that they have the authority 1o bind Subscriber and Company to this Agrésment.

TARIFF BRANCH

PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
LEMENT Case Number KY05-L019-00
Option 1 of ]

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any rate or provision of this Agresment, the Customer .wxll have the option of
accepting the modification(s) or of canceling the Agreement. §f aceepted, billing will be rendered from the

installation dete,

Offer Expiration: This offer shall expire on: 4/7/2006.

Estimated servics interval following acceptance date: Negotiable weeks.

Service description:

This Contract Service Arrangement (CSA) provides for Business Lines as part of Basic Local Exchange
Service.

This Agreement is for a service period of thirty-six (36) months.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiration gPfle initial term or each additional one-year term.

Customer Initi

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENTY

AGRFEMENT Case Number KY05-L019-00
Option 1 of 1

IN WITNESS WHEREQF, the parties hereto i:ave caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Subscriber,

AIR EYAC LIFETEAM )
orj74d Signatire ~

ted Name: j& // ﬁ é_-/
Title: ﬁﬂ; /f; 2 / /f/’”/:h 1:247//4#3

Date: /’/7’ﬂ£

Company: '
BellSouth Telecommunications, Inc.
By: BellSouth Telecommunications, Ing,

By: %VV\-QJ@'\—’

Authorized Signature

pried Name:_ 000 e
Title: m W
Date: L[, 8_[0;{{_1

P. 06/08

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
Case Number KY05-L018-00

AGREEMENT
RATES AND CHARGES

Rate Elements Non-Recurring

1 Flat Rate Main Station Line Service,
Business,
Rate Group 3
-Per line

2 Flat Rate Main Station Line Service,
Business-Caller ID compatible,
Rats Group 3
-Per line
(Caller ID feature must be ordered
separafely.)

3 Grouping Service,
Individual line or trunk,
Business Flat Rate,
Rate Group 3
-Bach individual line or trunk

4 Custom Calling Services,
Business/Business PBX,
Individual Features,
Call Forwarding Variable
-Per central office per line/trunk equipped

S BellSouth® TouchStar® service,
Individual Features,
Business,
Caller ID - Deluxe (with ACR)
-Per line

5.00

£.00

£.00

$.00

$.00

Option 1 of 1
Monthly Rae UsoC
$27.00 1FB
$27.00 1FBCL
$.00 HTG
.00 BSM
$.00 NXMCR

TARIFF BRANCH

PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1.019-00
Option 1of 1

RATES AND CHARGES

NOTES:

1. All rules and regulations of the General Subscriber Services Tariff (GS8ST) are applicable to
this Agreement, The rate elements included herein have been speoifically discounted. Other rate
elements used in the provision of the service have not been listed, but may be found in the
appropriate Company tariff,

2. Unless otherwise provided for in this Agreement, a Termination Liability Charge will be
applicable if all or any part of the service is terminated prior to expiration of this Agreement. The
applicable charge is dependent on the service period subscribed to and will bs equal to the
number of months remaining in the service period times the monthly rate provided under this
Agreement. Two payment options are available:

- Continue paying the monthly rate for the remainder of the Agreement térm, or

- Make a Jump sum payment discounted by the current prime interest rate plus two percentage
points.

3, Unless otherwise specified in this Agresment, Service Connection Charges as specified in
Section A4 of the GSST will apply.

4, Nonrecurring charges associated with this Agreement shall not apply for new installations.
However, unless otherwise provided for in this Agreement, if all or any part of the service is
disconnected prior to the expiration of this Agreement, then the Subscriber will pay full
nonrecurring charges that were waived at installation as identified below in addition to applicable
termination liability charges:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $348.00 in
addition to applicable termination lability charges,

5, The rates in this Contract Service Arangement Agreement are contingent upon Subscriber
executing Contract Service Arrangement Agreements AL05-L015-00, KY05-L019-00 and TNOS-
L.018-00. If the Subscriber fails to execute the ebove referenced Agreements, the rates, terms and
conditions of this Contract Service Amrangement Agreement shall be null and void and rates for
the services covered by this Agreement shall revert to the tariff rates,

All trademarks and service marks contained herem are the property of BellSouth Intstlectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREX T Case Nwmber KY05-L463-00

This Contract Service Acanpement (CSA) Agtesment ("Agreement”) Is by mmd betwesp RellSouth
Telscemmunications, Tnc, & Georgla corporation, 6/b/a BellSouth, (*Campany") and Arkama, Inc
("Customer or Subseriber™), and is entered Into pursvant to Tarift Seetion AS ofthe Goneral Subacriber
Servicsn Tari#t, This Agreoment is bascd upen tha foliowing terus and conditions as well as any
Atmchmont(s) affixed and the appropriate Iswinity filed and spproved tariffs which are by thiz reforencs
Incorporated herein

1. Subscriber roquosts agd Company agrees, subject to the tems and conditions hevsin, to provide the
service deseribed in this Agrsement ot the monthly and nenrecurring yates, charges, snd conditions ag
described In this Agrosment ("Setvice"). The rates, charpes, and conditions described in this
Agyeement are binding upon Company and Subgcriber for the duration of this Agreement. For the
putposen of the effectiventys of the verms and conditions contained heroln, this Agreement shall
become effective upon execution by both parties. Fot purposes of thy determination of any setvics
perfod stated herin, said servies period shall commence the date upos which installation of the servize
iz sompleted

2. Company sgrass to provide Sobserlber notica of mry additional mriffed services required for the
installation of the Bervics. Subscriber agrors to be reaponsibly for all ratss, cherges and conditiont for
eny additiona] tariffed services that ate orderad by Subscriber

3. This Agreement is subjeor to and controlied by the provislons of Commany's ot ey of ita affiiated
companies lewfully filed and approved welift, Including but not limited to Section A2 of the General
Subscriber Bervices Tarlff and No, 2 of the Fedaral Communications Commisslon Tariff and shall
Include all changes 1o said eatiffs as may bo mads from timo to time. All appropriavs tariff rates and
charges shall be Included in the provision of this sorvice. Except for the expressed ratex, charges,
wetms and conditions heraln, (6 the event sy part of this Agrsement conflicts with the terms and
conditions of Company's or any of itx affiliated contpanies’ lawfully filed and approved tariffs, the
tarfff shall control

4. This Agresment miy be subject to the appropriats regulatory approval grior to commencement of
instollatien. Shouki such sogulatory approval he denled, after a proper request by Company, thls
Agrooment shall ba null, void, and of no effacr.

5. I Subscribar cancela this Agrssmant prive o the completed fnzeliation of the Service, but after the
cxecution of this Agresment. by Subserlber nud Company, Subscriber shall pay all reasonable costs
ingurred is the implamentation of this Aptesment prior to receipt of writen otive of canceliation by
Company Notwithatanding the forapaing, ruch reasonable costs shall not exeead all costs which
would apply If the work in the implementation of this Agreement had begn complered by Company.

6 The rates, chargen, and canditions degcribed in this Agrosent may bo based upen Information
supplied to Company by the Subsariber, meluding but not limited to foreaasty o' prowth, ifso,
Bubacriber agrees to be bound by the Information provided to Company, Should Subsectber fall o
moct fis foroossted level of gerviee reguiroments at any timo dusing the tevss of this Agreement,
Subscriber shall pay all rengonably costs assoclarzd with ite failare to mast its projacted wetvica
requirementy.

7, (8) ¥ Subscriber onncels thla Agreement or 8 Service provided pumuant o this Agroement at any time
prior to the gxpiration of the servics perlod set forth in this Agrsexnent, Subscriber shall be responsible
for all permikation charmes, Unleag otharwise specified by the tariff or stated elsewhurs in this
Agresment, terminntion charges are defined as fifty porcent (50%) of the recuring chirges due or
remaining a5 a cesult of the minimum servies perlod agreed to by the Company and Subscriber and set
forth in this Agrasment and any nonrecurting chargas thet were nor applied upon installation as set
forth In this Apreemont,

s

PRIVATB/PROPRIETARY

CONTAINSG FRIYATE AND/OR FROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSER QU r$iDg THE
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CONTRACT SERVICE ARRANGEMIENT
AGREEMENT Case Number KY05-L468-00

() Bubsetiber fusthdr acknowladpes that it has options for its telocommunications services from
providurs nther than Compary mnd that It has chosen Company to provide the servioss in this
Agreomont, Accordingly, if Subseriber asaigna this Agrsement 10 2 certified reaollor of Company local
services and the ressller sxecutes a writien document agresing to asstme al raquiroments of this
Agresment, Subscribes will not be billed termination charges. However, Subscriber agrees that In the
event it fails to mast lts obligations under this Agrasrnt or verminates this Agrotment of services
pucchased putsuant to thia Apraement in order to obtaln services from 1 favilities based zervice
provider or a service provide: thar utilizes untumdled nerwork elemonts, Subseriber will be billed, as
apptoprists, trmindtion cherges ax spacifisd in this Agrevment.

8. This Agreement shall be construd in aocordance with the laws of the State of Komtuoky,

9. Except as otherwise provided in this Agreoment, noticsr raquired to be givon pursuant to this
Agreement shall be effective when received, and shaf} bo sufflclent If given in writing, hand delivered,
or Uafted States mal), postege prepald, addresasd to the approprinty party ar the address set forth
below Either parcy hersto rpay change the nate and nddress 1o whor afl notices or sthor documents
required under this Agreament must be gent at any time by giving written nntice t the other party

IDAITY
BellSauth Telecommunicntions, Ine.
Asglstanr Vice Prosident
2100 Shelbyvills Road
Louiaville, KY 40222

Bubseriber

Atkema, Inc

4350 Camppround Road
Louisville, KY 40216

10, Subseriber oy not assism jts rights or obligations vmder this Agrecment without the express written
comsent of Company and only pursyant to the conditions contzined in the appropzists talff.,

1T i the svunt (it oho ot morte of the provisions contained in this Agreement or incorporated withln by
referenct shall be invalid, illegal, or unsnforceabls in kny 1espoct under any spplivable statute,
regulatory requirsment or sule of Jaw, then suck provisions shall be considered inoperative to the
extent of suoh, imvalidity, Dlegatity, or imenforceability snd the remainder of this Agraement shall
contimue in full forcc and effect

12, Subsoriber acknowledgon thut Subseribe: has read and undurstmds this Agroemant and gcaas to bo
bound by its tarms apd vonditionz, Subseriber further sgrovs thet this Agresment, and any orders,
eoastitute the complers and sxclusive staternent of tho Agreement barwaen tha parties, superseding all
propossls, reprogentations, and/or prior sgroements, oral or written, betwaen the parties ralating to the
anhject matter of the Agreement

13. Aceeprance of sny order by Company is subject tn Company eredit and other spprovals, Following
ordey noceptance, if It is detormined that: (i) the nitinl credit approval was basad on insccurate or
{ncomplets information; o1 (if) the customer's ereditworthineps Imy significantly decyeased, Company
in i3 gole discretion ressrvea the right to cance| the order witheut Hability o suspend the Order until
accuraty and appropriate eredit approval ragquirements ure established and accepted by Customer.

14. This Agreoment 18 not binding upop Company until execated by sn suthorizod smployee, partnér, ot
agent of Subtoriber snd Company. This Agresment may not ba modifisd, amended, oc mparseded
other than by a written insttument oxecuted by both parties, approved by the appropriate Company

PRIVATE/PROTRIETARY

CONTAINS FRIVATE AMD/OR PHOPRIETARY INNURMATION MAY NOT BB USED OR DISCLOSED OUTEIDE THE
BELL SOUTH CUMPANIES EXCEIT PURSUANT TO A WRITTEN AGREEMENT
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L468-00

organization, and intovporated inte Company's mechankzed systora, The undersigned warsnt and
represcnt that they hiave the suthority to bind Svbscriber and Company ta this Agresment

PRIVATEFROPRIETARY

QONTAINS ¥RIVAIE ANTYOR PROPRIETARY INFORMATION MAY NOT RE YSED OR DISCLOSED QUISIUE 11T
BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGRBEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number XY05-L468-00
Option 1 0f1

This Agreement is subjett to the approval of the Kentucky Public Sorvice Commlasion. In the event the
Commission shonld modify any rate or provision of this Agresmient, the Customer will have the aption of
aocepting the modification(s) er of canceling thy Apteerstmt. If aceeptnd, billing wil! be readered from the
ingtellation date,

Offer Explration: This offet shull explre an: 4/14/2006,

Estimated gerviee hitorval following aceeptance date: Wegotinble wewks,

Service descripton

Thiz Contract Setvice Arrangement (CSA) provides for BellSouth® Primary Rate ISDN - Voico/Date
(Standard) gervice.

Thig Agreemstit provides for a forty-nins (49) to saventy-two (72) monith servics perlod.

This Agreement {s for ___LJ_ ﬁ months.

This Agreement shall ba ¢xtended for sdditional one-year rerms under the same tetys and conditions herain
anleaa aither party provides wrstan notics of ¢ intent not 1o renew the Agreemant at least sixty (60) days
pior to the expltation of the Initfal 1erm or osch additiona! ons-ysar texm.

Customer Initiats G [~

FRIVATERROPRISTARY

CONTAINS PRIVATE AND/OR PROPRIEYARY INFORMA TION. MAY NOT BE USED OR DISCLOSED OUYSIDE THE
BRILSOUTH COMPANIES EXCHPT FURSUANT TO A WRITTEN AGREEMENT
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CONTRACT SERVICE ARRANGEMENT
ACREEMENT (ase Number KY’OS-MGS—OO
Option 10f]
IN WITNESS WHEREOY, the pastits heretn have canged this Agreement to be executcd by thels duly
suthorized representatives on the dares set forth below.
Aveepted by
Subscriber:
Arkemai Itc z
Authorized Slgl#tura
Printed Name: C J‘\en. L | B~
Ties _ENVA rorre hb iy
Dates ’ - / 0*05

Company:
BellSouth Telecommunications, Inc.

By: BellSopth Telecommunicatians, Ine,
\ (7? ; \
By, /9/%77 54""1‘"\-—“

Authorized ngnmu:%" M

Printed Name: &@ﬁﬂfﬁl_o&/%’l
Tide: Wﬁﬂ&g[h

Dhare: /ﬂﬁg-r;?'gO@

PRIVATE/PROPRIET ARY

CONSAMINS PRIVATE ANIVOR PROPRIZTARY INFORMATION. MAY NO (M2 USED OR MQCLOSBD QUTSIDE IHE
BELLSOUTH COMPANIES RXCEFT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

GREEMEN Case Number KY05-L468-00
Option 1 of 1
RATES AND CHARGESR
Rate Eloments Non-Beeurios Monthly Rute LROC
1 BellSouth® Primary Rate ISDN Access 3.00 3120 00 1LDIE
Line, cach (Note 2)
2 BellSouth® Primary Rate I8DN Interfacs, 5.00 $340.00 PRIV
sach - Voice/Data (Standard) (Note 2, 3)
3 BellSowth® Primary Rate ISDN B- $.00 $8.00 PR7EV
Charnel, cach - Voleo/Data (Standard)
(Note 2)
4 BollSonth®  Primary Rae ISDN $.00 $0.20 PRVIF

Telephone  Numbers, pet  telephone
numbor requested inward and 2-way

5 BellSonth® Primary Rate ISDN, $.00 369,00 PRICM
Calling Name Delivery Feature, Fer
Primary Rate Interface

6 BellSomth® FPrimary Rate ISDN DP- $.00 $.00 PRTEX

Channel - No Rato (Provisioning USOC)

PRIVATE/PROBRIBTARY
CONTATNS FRIVATE AND/OR FROPRISTATY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTTRINE THE
BELLEQUTH COMPANIES EXCEPY PURSUANT TO A WRITTEN AGREEMENT
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Cage Number KY05-1468-00
Qprion 1 of ]

CONTRACT SERVICE ABRANGEMENT
AGREEMENT

RATES AND CHARGES
NOTES:

1 All tules and regolations for BellSouth® Primary Rate ISDN service as sat forth In the Genteral
Subsetiber Services Tariff (GSST) are appliceble to this A gresment with the exception that volume
discounts 88 owtined In the tarifE do nat apply The xutd elements inclnded herein have been
specificelly discounted. Other rate elements used in the provision of the servies finve ot been listad,
but may bo fowad In the approprints Compatty turiff Bxmmples of other wtz elomens are; FCC
surcharges, remuistory Thes, taees, o charges for fentures ardersd thar are not lsted fn the Agrocmont,

3, Thefollowing nonrecursing charges will not apply upor! initial instaliavion, However, if tho servies iy
disgonnectad prior to the cepirstion of this C4A, then Subueriber will pay full spprecurring charges o8 -
idaptified below In addition tv applicabls termination liabliry chargus:

ngoc Nonregurring Chaxge
Contract Preparation Charge 534200

ILDAE $875 00, tnch

FR71V $110 00, sach

FR7BY S 500, exch

3. Apply five Bnd User Common Line Charges for each Primary Rt Intetface.

Al tradsmearks and servion matks contsinad heroin are the property of BellSouth Intellcetugl Property
Corporstion.

END OF ARRANGEMENT AGREEMINT OPTION 1

YRIVATEPROPRETARY

CONTAING PRIVATE ANIYOR PROPRIZI ARY INFOMATION MAY NOT BE VSED OR DISCLOSED OUISIOR THE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY04-F464-02

This Cantract Service Armangement (CSA) Agreement ("Agreement*) is by and between BellSouth
Telecommunications, Inc., & Georgla corporation, d/b/a BeliSouth, ("Company”) and Bluegrass Hecley-
Davidson ("Customer ar Subscriber”), and is antered into pursuant to Tan{f Section AS of the Géneral
Subscriber Services Tariff. This Agreement is based upon the following terms and conditions as well as
any Artachment(s) affixed and the appropriste lawfully filed and spproved tariffs which are by this
reference incorporated herein,

1. Subscriber requests and Company agrees, subject 10 the terms and conditions herein, Lo provide the
service described in this Agreement ot the manthly and nanrecurring rates, charges, and conditions as
described In this Agreement ("Servies”). The rutes, charges, and conditions described in this
Agreement are binding upoan Company and Subacriber for the duration of this Agreement. For the
purposes of tha effectivaness of the terms and conditions conteined hatein, this Apreement shall
become sffiective upon execution by both parties. For purposes of the detsrmination of sy service
?eﬂod siated hevein, said service period shall commence the date upon which installation of the service
1 compluted.

2. Company agroes to provide Subscribér notice of any additional tariffied servicas required for the
inctallation of the Service. Subscribar agreos to be responsible for all rates, charges and conditions for
any additional tariffed sevvices that are ordered by Subscriber.

3. This Agreoment is subject to and ¢ontrolled by the provisions of Company's or any of it affiliated
sompanies' [awfully filed and approved tasif$s, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of iha Federal Communizations Commission Tariff and shail
includs sl changes to said 1ariffs as may be made from time to time. AN appropriate tariff rates and
charges shall bs included in the provision of this service. Except for the exprodsed rates, charges,
torms and conditions herein, in the event any part of this Agresment conflicte with the terms and
canditions of Company's or any of its affilisted companies' lawfully filed and approved tarilfs, the
tarifY shall control,

4. This Agreement may be subject to the appropriate regulatory appraval prior to commeneement of
inslallation. Should such regulatory approval be deniad, afier & proper request by Company, his
Agreement shall be null, vold, and of o effect.

3. If Subscriber cancels this Agreament prior to the completed installation of the Service, but after the
execution of this Agreement by Sybscriber and Company, Subscriber shall pay all reasonable coats
incurred in the impleméntatian of this Agreement prior to raceipt of written notice of cancellasion by
Company, Notwithstanding the foregoing, such reasonable costs shall nat exced all costs which
would apply if the work in the implsmentation of this Agreement had boan completed by Company.

6. Tho rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to farecasts of growth. {80,
Bubscriber agrees to be bound by the information provided to Compeny, Should Subscriber fail to
most its forecasied level of service raquiroments at any time during the term of this Agreement,
m«iw shall pay all rensonable costs associated with its failure to meet its projected service |

rements,

7. (8) If Subscriber cancels this Agreement at any time prior 1o the expivation of the service period so
forth in this Agresment, Sybscriber shall be respensible for alf termination charges, Unless otherwise
spacified by the tarifY, termination charges are defined as all reasonabie charges due or remaining a4
vesult of the minimum service period agreed to by the Company and Subseriber and set forth in this

Agreement,
—=ARIFF BRANCH
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CONTRACYT SERVICE ARRANGEMENT
AGREEMENT Case Number K Y04-F464-02

(b) Subscriber further acknowledges that it has optians for its telecammunicatians services from
providers othar than Company and that jt has chosen Company to provide the services in this
Agreement, Accordingly, if Subscriber assigng this Agreamant ta a centified reseller of Company local
sorvices and the reseller executes & wrirten document agreeing to assume all tequirements of this
Agreement, Subseriber will not be billed rermination chasges. However, Subscriher agrees that in the
event it fuils to meel ity abligations under this Agréement or tatminates this Agreement or services
purchased pursuant ta this Agreement in order to obiain services from a facilitios based service
provider or & service providor that utilizes unbundled network elements, Subscriber will be billed, as
approprinte, taemination charges as specified in this Agreement,

8. This Agreement shall be construed in accordance with the faws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective whn received, and shall be sufficient I given in writing, hand delivered,
ar United Staces mail, postage prepaid, addressed 10 the appropriate party at the address set forth
below. Either party horeto may change the name and address to whom all notices or other dacuments
required under this Agreement must bo sent at any time by giving writien pdtice to the other party,

Company

Bel1South Telecommunicatians, Inc.
Assistant Vioe President

333 Commerce St.

Nashvllle, TN 37204

Subscriber

Bluegrass Harley-Davidson
11701 GATEWORTH WAY
LOUISVILLE, KY 402994673

10. Subscriber may nol assign its rights or obligations under this Agreement without the EXpress writlen
consent of Company and only pursuant to the conditions ¢ontained in the appropriste tarift,

11, In the event that ang ar more of the provisions centained In this Agreement or {ncorporaled within by

reference shall be invalid, illegal, or ungnforceable in any respeer under any applicable siatute,

regulatory requirement or rulg of law, then such provisions shall be considered inoperative 10 the

extent of such invalidity, illegality, or unenfisrceability and the remajnder of this Agreement shall

continue {n full foreo snd effect.

S

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees 10 be
bound by its lerms and conditions. Subscriber further agrees that this Agreement, and any orders,
conatifule the camplele and exclusive statement of the Agreament between the parties, superseding a))
Proposals, representations, and/or prior sgresments, oral or written, between the parties relating to the
subject matter of the Agreement,

13. Acceptance of any srder by Campany is subject to Company credit and othor approvals. Following
arder accopiance, If it is determined that: (7) the initial cradit approval was based on Ingcourate or
incomplere information; or (ij) the customer's ereditworthiness has sipnificantly decressed, Company
in fis sole diserelion reserves the right ta cancel the order without Hability or suspend the Order until
accurale and appropriate cradit approval réquirements are established and accepted by Custopmer.

=

This Agreement is not binding upon Company until execured by an avtherized employee, parnier, or
agent of Subscriber and Company. This Agreement may not be modified. amended, or superseded
other than by a written instramedt executed by both parties, approved by the approprisic Company
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The undersigned warrani and
Y to this Agreement.
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This Agreement js subject to the approval of the Kentucky Public Service Commigsion. In the event the

Cammission shoald medify any rate or provision of this Agreement, the Customer will have the option of

?cnepting the modification(s) or of canceling the Agracment. If accepted, billing will be rendered from the
astallation date,

Offer Expiration; This offer shall expire on: 6/9/2006.

Bstimated service interval following accoptance date: Negotiable weeks.

Service description:

gchispmtruct Servica Arrangement (CSA) provides for Business Lineq as part of Basie Local Exchange
TVice,

This Agreemant (s for a service periad of thirty-six (36) months.

This Agreement shall be extended for additional one-year terms under the same terma and conditions horein

unlesa either party provides writien noties of its intent not ta renew the Agreement at least sixty (60) days

rior Lo the expirarion ol the inivie) term or each additional one-year term.
~ Customer Initipls_

PRIVATEFROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY04-F464-02
Option 1 of !

IN WITNESS WHEREOV, the partios here1o have caused this Agreement o be executed by their duly
authorized representatives on the daies ser forth below.

Accepled by:

Subs¢riber:
Bluegrass Harley-Davidson

By:
Authorized Signature

Printed Name: &Im.uﬂme_ﬁemuf_/: —
Title: ,Ql-_kz_ﬂ_g_r: e

Dae: _,'lj Q[Q & _

Compnny:
BellSauth Telecommunications, Ina,
By: BellSouth Telecommunications, Tne.

By: St WAGSE

Authori2cd Sfgnature

R i bt 1 e Ly

Printed Name; <SHEAVS (M vn @il

Title: _BL%  YACG®E

Date: 2 |Vu\ow

——
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT
RATES AND CHARGES
Rate Elsments
Flat Rate Main Station Line Service,

Business,
Rate Group 5,
-Per line

Flat Rate Main Statlon Line Setvice,

' Business - Calier ID compatible,

Raté Group 5
Per line
(Caller 1D feature must be ordered

separately.)

Grouping Servica,

Individual Yine or trunk,
Business Flat Rate,

Rate Group 5

-Each individual Yine or trunk

Touch-Tone Calling Service,
Individua) and Two-Party Line Service,
Business

-Per line or PRX trunk

P, 07

ND.388 PEB7-/02B

Case Number KY04-F464-02
Option 1 of 1
Non-Recurring Monthly Rate Usog
$.00 $25,00 1FB
$.00 $25.00 IFBCL
$.00 $.00 HTG
$.00 $.00 TTR

PRIVATR/PROPRICTARY
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4 CONTRACT SERVICE ARRANGEMENT
' AGREEMENT Case Number KY04-F464-02

Option 10f1
RATES AND CHARGES

NOTES:

1. All rules and yegulations of the General Subscriber Services Tariff (GSST) are applicable to
this Agreement. The rate elements in¢luded herein have heen specifically discounted. Other rate
elements used in the pravision of the service have not been listed, but may be found in the
tpprapriate Company tarifY.

2. Unless otherwige provided far in this Agreement, 8 Termination Liability Charge will be
applicable if all or any part of the servico is terminated prior to expiration of this Agreement. The
applicable charge is dependent an the service period subscribad to and wili be equal to the

. number of manths remaining in the service period times the monthly rate provided under this

‘» Agreement, Two payment options are availabie:

- Conlinue peying the monthly rate for the remainder of the Agreement term, or

! - Make a lump sum payment discounted by the current prime interest rate plus two percentage
points,

3. Nonrecurring charges associated with this Agreement shal} not apply for new installations.
Howaever, unless otherwise provided for in this Agreoment, if all or any part of the service is
disconnocted prior to the expiration of this Agreement, then the Subscriber will pay full
nonrecurring charges that were waived at installation ug identified below in addition to applicable

termination liability charpes:
Line Connection Charge, First Line $73.00 each
‘ Line Connection Charge, Additionel Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior to the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $342.00 in
additinn to applicable termination liability charges.

4. Unless otherwise specified in this Agreemens, Service Connection Chargos as specifisd in
Section A4 of the GSST will apply.

All trademarks and service marks contained herein are the property of BellSouth Intellectual
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATI/PROPRIETARY TARIFF BRANCH
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"Thia Contract Servico Arrangement (CSA) Agreement (“Agroement”) is by und between BoliSauth
Volecommunioations, Inc., 3 Geargis corporation, d/b/a BellSouth, ("Company™) ind CATHOLIC Pastoral
Cmbor ("Customer or Subscribe), aind {s cnidrad inte parpagnt 1o TarltY Section AS of the General
Subrscrilax Servicea Tanff. This Agrecmon: s based upon the Bllowirg terms and conditlons as well as
sny Attachmeni(s) affixed and the sppropriats lawfulty filed and spproved lerils which arc by his
referency incorpontitexd barcin,

1. Subseriber :&m end Company agrees, sabject to the ferms and conditions hereiw, 1o provide the
servjce b thie Agrooment 3t the monthly smd nonresureing rates, charges, and conditions ag
deéacribod by e Apgrorment ("Servicy™. The rates, ehirget, md conditiony described i this
Agrocment are binding upoa Comparry sad Subecyibr for the duration of this Agreement, For the
purpostd Of the offee of the ierma and conditions contalned horain, this Apreement shall
hecams effaglive upon execution by both parties, Far pumpaces of the doteemination of any service

jod a:lleg herein, asid service period shall commence the date upon which Installation of the service
w completed,

2. Coimpany agrees o provide Suhacribor notico of aay additional tariffed services required for the
Instaflstion of the Service. Subacriber agroos L0 be responuibla for all tates, charged tnd Conditions for
my additional tarifiad services that are Ordersd by Subscriber.

3. This Agreement I8 subject to ind conirolled by the provisions of Compary's or acty of it affiiated
ocoinpanies! lowfully filed and appraved tariffs, incleding but not limmited to Section A7 of the General
Subgerives Servioes Turiff wnd No, 2 of the Fedars) Communlostions Commission Tari{f und shail
inchade all changen to mid tariffs ye may be mads from tima to time. Al appropriate tariff patcs and
chirgos sha!] be fuclnded in dhe provision of this service. Except for the cxpressed raley, tharpes,
wcrma and conditions hevein, in the evant any part of this Agreement coufllces with the ferma and
mﬁ&nﬁ of Compmm y'4 o any of s affiliated companics’ lawfully filed s0d approved tariits, the

T shatl somrol,

4. This Agretwcnl may be subject (o the approprinls regulatory approva! prior 1o commangumont of
Imulfation Should such regulatory spprovel be denlad, sfter 4 proper request by Coropany, this
Agseament ahall be aall, vwoid, snd of no effes.

3. 1Subsceiber cancely this Agreamant prior 16 tha ¢omplotod installation of the Service, but after the
exceution of this A grecment by Bubaoribar and Company, Subssiiber shall pay all reasonshle coxsts
incurred {n the implomentatinn of this Agreament priof to receipt of writien notice of cancellation by
Company, Notwtheanding the foregoing, tuch reasoanbls cogte shall not sxcesd all ¢osts which
would apply if the work in the implementation of this Agresment kad been complewed by Company,

6. The rates, charges, and conditions desoribed in this Agrecment say he based upon infosmation
Jpplied to Compuaty by the Subsariber, including but ot limited 16 forscails of growth. If vo,
Subacriber agrees to be bound by the information provided to Company, Should Subscriber fall 1o
modt jis forvcasted love] of carvice requiresaénts ot any time during the term of thiz Agroement,
Subscriber shatl pay all resacmablo costs amoctated with ita fallure to ycct 15 projected servioe
rouuivemenis,

7. () T Bubseriber eancols this Agroement or 4 Sarvios provided pursunnt 1o this Agreement at any lime
prior 1o tha eapiration of (e service poriod sot forth in this Agreemert, Suhscriber shall be responsible
for sll tormination chargod. Unlass oiherwrise specified by the oiff or stated elsewhere in thia
Ajgvccinant, tarptisaijon charges aro dullnad a Aty poroant (S0%) of ths recurring charges due of
romaining as & réalt of the mitmumn servioe period agroed to by the Company apd Subscribey and get,
fatth in this Agrecment and any nonrecorring charges thal were 110t applicd upon installation as set
fh in this Apresment.

PRIVATETAOPRIETARY

CONTAINS PRIVATE ANDASR PROPRIZYARY INFORMATION. M EUSED OR DISCLOSED OUTSIDE THE
BEULSOUTI COMPANLEY SXCRPT SORSUANT 10 AW ETe ot A Bty D QUTSIDE TH

TARIFF BRANCH

RECEIVED

2/20/2006

Pugaof?

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




FEB-14-2008 TUE 08:08 A BELLSOUTH FAX NO. 4 P. 03

' & o4
g6 11:3¢ 12796836883 DICESE OF OWENSBORD PA
B2/A/ 200 A lue 1e 51 P beLLoWIH FAK NO. 4 P 05

CONTRACT SERVICE ARRANGEMENT
AGREXMENT Case Nuntber KY06-1591.00

{h) Bubssriber further acknowledges mat it has options for iW teletommunicalions servives fiom
providers other than Compairy and that il bas chossp Compaay W provids the services in this
Agreement. Accordingly, if Subacribar assiznm this Agroement to a certificd reseller of Company ool
wevicos and the resallar Sxotutes & written dotumeds sgresing 1o titume it requiremuenss of this
Agreemim!, Subseriber witl not be bitled termination chargea. However, Siubdscriber agress that in the
event it faily 1 meet its ebligations under this Agresmont or Leeninator this Agreemient of tervices
purchasid pursuant i this Agroement in ardar (o obtain sorvices from » facilities based service
provider of b service provides that utllizey anbundied network slements, Subieriber aill be billed, a9
Appropriste, termination Charges as specified in thin Agrozment,

8. ‘U'his Agreement dhall be consirued in sccordancy with the laws of the Stata of Kentucky.

9. Bxcopl a1 otherwiso provided in this Agresment, notices required 10 be piven putsuant to thix
Agreamene thall be effective when received, and ihall be wufficiznt if ylved in wriring, hand dilivered,
o Unlred Sowtan mail, peatege propald, sddrossd o G approprinte party at tha addrias set fort)
below. Either party hereto miy change the name sud sddress to whowm all dorices or other decuments
required under this Agresmsent must ba senl a2 any tme Ly giving written notice 1o the other paty.

Company

BellSauth Telocommunientions, tne.
Asslitant Vics Prasidan

313 Commares Bt

Woshyille, TN 37201

Subscriber

#00 Locaut St

Owonboro, KY 42301
10, Subnoriber Ky not assign ite righls or obligations undor thia Agrecment withaut the express written
consent of Company and only puxsent o the condillons coatained fa the appropriave wnifY.

1), To the cvest fhat one or moes of the provisions cantaiped in this Agreement or incorporatad within by
tc[erence shall bo invatid, illegal, or unenforccablo in any rewpact under any applicable sants,
réyulatory requircment or rulg of law, then such provisiona shall be oonsidered inoparative 10 the
cxtent of such invalidity, illegality, or unenforceabilily aud the reinainder of thin Agreemen( shatl
camtinug i full force and aflect.

}2. Subieriber acknowledpey that Subscziber hag read sud undersunds this Agreoiment and agrees 10 be
hound by ls teroks snd conditions. Subsceibor Aurthey syreca that this Agroement, and any ordars,
consiitole the complete and cxclasive ssament of tho Agreement. betwecn 1he pantics, soperseding ai;
propouals, ropressniations, and/ar prior sgretmeats, orel or writie, b2twin the piries relatiag ro the
schject matter of the Agreemant.

13. Acceptance of any order by Company Is subject 1o Company credit and other spprove's. Fallowing
ordat Raconbimec, if it is dercrmined that: (i) the inftin] credit approval was based on inaccvrate or
incomplcio information; or (i) the castomer's craditworthiness has significantly decreased, Company
in i snle disaretion roscrvos the right 6 caadel the order without lisbiliry or suxpend the Order unt]|
accurnte and appropriste tredit appraval toquirements are estobiished and accepted by Customer.

14, ‘This Agrecaent s not binding upon Company unnil exooutad by an nuthar|zed cinployee, partaer, or
ot of Submriber mnd Company, This Agreement may not be modifted, smended, Of superseded
other than by & wsilen igstrument exeqad by both partias, spproved by the appropsixts Cosmpiy

PRIVATLPROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbor KY06-1521.00

organization, snd incorporeted into Company's mechanized systere. The underuigued warrant acd
ronaal dat thoy have the authority 1o bind Subecrider md Company 1o thig Agrecment.

. —
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CONTRACT SERVICE ARRANGEMENT
AGREEMFNT Casc Numnber K'Y(6-1591.00
Option 20(2

This Agreement is svbjoet 1o the approval of the Keatuoky Public Service Commission. In ihe svent the
Commbiaion chould modify any saie of pravision of this Agreement, the Customer will have the aptior of

acoeptiig the mudilicadon(s) or of canceling the Agreement, If accopiad, bilting wili bz rendored from 1he
instaliation date,

OlTer Expiration; This offer shall expive on: /2772006,
listimated sevvice intervel fallowing accepiaace date: Negotisble wochs.
Suevice deseription:

'This Contract Sstvics Amangement (CSA) provides for BaliSouth@ Primary Rate 18PN - VoicoDala
(Rirndand) rvice,

"Thiy Agroement provides for » srviee period of thinyssix (36) to forty-eight (48) months,

‘Thin Ageseraent (s for _ié_mnw.

Thin Agrecment sl bc extendad fbr additional one-yeur teems under the samc teyma and conditions hersin
unlesa citker party provides written ntice of its intent et to renew the Agrecment at leaat stxty (60) days

prioe 1o The sxplration jnitial vermh of onch additions) onc-yar term,
Custatner Initinls

PRIVATEARQPRIGYARY
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Option 2 ol')

IN WITNESS WHERBOF, the partice hereto have cmped this Agreement (o be execured by iheir duly
authorined reprosentatives on the dmes wt forth below, i

Asctpid by:

Subsesiber;
CATIIOLIC Pastoral Center

hy: %HAMM.
Authorixed Sigrilinire

Printed Nome: ,_ Beone

Tite: C hﬂnc&“nt ,,,,,, —_—
Date; ,,Q?r'/ij) / dé

Y, vl

BellSouth Telecommumioativoy, Tnc

Ry: Bells ‘l‘dmm
Wy ; Sled

Avthorized Signaure

Proted Name: LM LNVEMOAD X 4

Thle: ,_f?f.n.,_.__ o trmar 4w s
pue: 21| O

PUVATRAOMUETARY

CONTANS PRIVATE ANDAI, PLOPRIETARY INFORMATION, MAY NOT B U350 Ok DINCLOSER OUTSINE
BALLEOUTH COMPANILE BEXCOPT PURSUANT TO A WRITTEN w.i&u%?ﬁﬁ OUTSIDE THE

Pgatar? TARIFF BRANCH

RECEIVED

2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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v CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1591.00
s Dption 2 of 3
RATES AND CHARGFS
Reta llementy Non-Revuming LUSne
{ BelSouth® Primary Rate ISDN Acocas $.00 $130.00 LD
Line, aach
2 B;!LSMM Primary Rate 1SDN Inderface, $.00 £375.00 PR
®
= Voice/Duta (Standaxd)
1 BollSoulth® Primuy Raic JSDN R. $.00 X TBV
N $3.00 PR7EYV
+ Voioa/Dain (Standard)
4 Telepboma  Numbers for  Flm Rate $.00 $0.00 Yy
BellSouth®  Primary Rate  JSDN ° P
Volee/Data (Standued)
« Per telophome number requested inward
and 2-way
FRIVATEPROFRIETARY
CUNT, :
NTANR rum: &?ND/O! rgg’;ﬂ‘g} m‘rgm;% )AO"'I; m&g»g\ 8’,&?&‘.}%‘“ DUTSIOD THE

Pegetiof?

TARIFF BRANCH

RECEIVED

2/20/2006
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e CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cnse Number KY06-)551-00
Option 2 of3
RATES AND CHARGES
NOTES:

1. All opplicable s and regularions for BellSouth® Primary Rate ISDN as set forth ia the General
Subscriber Servicas Tanf¥ wrg in addition & e rates and reguiacions containgd in this Contrast Service
Asrmigement with the exoaption that velome discounts me outlined in the arifT do not apply.

2. A Temsinadon Lisbiliry Chasye in wpplicable If mervice is trmianted prior 1o expitation of this
Agreoment. The spplicablo aherge is depandeni on the service periad subt¢ribed 1o and will ba squal
2 the numrr of moaths remaluing in the scrvice period timey the monthly rate provided undor this
grecnent,

3. Tie following nonrecurring charges will not apply upon initis! inaliaton. Howewer, if alt of any part
Of the servics in dincomnented prior o the expiration of thin Agreeinent, thon the Subleriber will pay
[uNl nonrizurving chargen g identified balow In addition 10 applicable ternination libility chargos.

PRI Actess Line ILDIE $875.00 each
PRI Interface, Voice/rala ($tandard) RNV $110.00 each
PRI B-Channale, Voloo/Data (Sumdard) PRTRY § 5.00ecach

Furthermore, Lf Customer dinconnents all setvice offored on this Agremaent, vn ¢ Contract
mmﬁon Charge upplict in s scount of $303,00 in addition to Applicable tcrminatioz Lubility
gon,
4. Apply five End Uswr Comivon Line Charees Sor ssch PRI Intcrface,

3. O puse 2lomorny uand in the provision of the service may not have boen listed berein, but car; b
(ourl in the approprista BellSauth ariff,

All wodemarke and sarvice marks contained hetwin are tha property of Bel1South Inseliectual Propery
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 2

L

PRIVATRIROMRIETARY

CONTAING PRIVATE ANDYOR PROBRIETARY INFORMATION MAV NOT BE U8 ,
RELLSOUTH COMPANIER BXCRPT FURBUANY TO A WRIT N AGRBIWENT. — T+ T % A

TARIFF BRANCH
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AGREEMENT Case Number KY06-0356-00

e O
00 /B’Xé CONTRACT SERVICE ARRANGEMENT

Thix Cuntriey Service Aregement (CSA) Agreament ("Agreamant”) Is by and hetween BellSouth
‘Telecommunicalions, In., s Georgia corpyration, d/b/s DoliSvuth, ("Company") and CT.ASS ACT
("Custonuer ot Subsciiber"), and is entered inte pursuant to Tarift Section AS of the General Subscriber
Serviees Turiff. This Ageeement is based upon the Gollowing terms pnd conditions #s well as any
Allachmeni(s) nttixcd and the appropriate fawfully filed and opproved lariffs which arc by this refcrenco
incurporaied herein,

1. Subscriber requests and Company agrees, subject 10 the lerms and conditions herein, to provide the
service desctibed In thls Agreement at the monthly and nonrecurring rales, charges, and conditions as
deseribed in this Agreement ("Service"). The mies, churges, und conditions deseribed In this
Agreement are binding upon Lompany and Subscriber for the duration of thiy Agrecment, For the
purposes ol the elleetivencss ol the terms and conditiumx eontuined herein, his Agreeaent shail
bhecoma effactive upon execution by both parties. 1%or purposes of the delermination of any servies
periad stated herein, said survice period shall commence the date upon which insiallation of the service
is eompleled,

2. Company agrees to provide Subscriber aotice of any additional taritfed services required for the
installation of the Sarvice. Subscriber agreos t be responsible for all rales, clarges and conditions for
sny additional 1aritted services (hat are ovdered by Subscriber.

1. Thix Agreement is subjeet io and conirolled by the provisions of Company's or any of its affitiated
companijes’ lawfully flled and approved taritls, ineluding bul nut limited o Scelion A2 of the Qeneryl
Subsctiber Services Tarifl and No 2 of (he Federal Communications Commission ‘Lariff and shall
[nelude all chunges (o said tarlffs as may be made from time to time. All appropriate tariff rates aod
charges shall be included in the provision of this seevice, Fixcept for the expressed rates, charges,
teriy #nd conditions heecin, in the evant any pant of this Agrecment contliots with the terms and
conditiony of Company’s or any of its atfiliated companies’ lawtully filed and approved wrifls, tho
(aritt shall conlrol. .

4. This Agrecment may be subject 1o the appropring repulstory upproval prior lo commencement of
installation, Should such regulatory approval be dented, after a propet tequest by Company, thix
Agreement shall be aull, void, and of no effect.

5, 1FSubscriber cancols (his Agrecment prior 10 the completed installatinn of the Service, but after the
excenrion of this Agreement by Subscriber and Company, Snhscribar shall pay all reasonable cosis
incurred in the implementulion of this Agreamant prior o receipt of written nollee of cancellation by
Comparny. Notwilbstanding tha (oregolng, Such reasonable ensis shyll not exceed all costs whieh
wiithl apply il the work [n the implemnentittin of this Agreoment had been completed by Company,

6. The sawes, Churges, and conditions described in this Agreorunt may be based upon inlormatinn
supplicd to Company by (the Subscriber, icluding bul not limited (© forceusts of growth, ¥ so,
Subscriber agrevs Lo be bound by the informution provided ta Company. Should Subscriber fall to
meet its forccasicd level of service requivemants al wny (ime during the teem of this Agreemont,
Subscriber shall pay all reasonable cubts assuciated with its failure to meet s projected service
requirenienis,

7. (W) IF Subsctibér cancels Ihis Agreement of a Sérvice provided pursuant 1o his Agreement sl uny tme
pHor to the expiration of the service perind sct forth in this Agreemenr, Subsersilbier shall ha regponsible
[or 81} termination charges. Unless utherwise spacitied by the warlil or stated clsewhere in this
Agrecmend, tarminilion charges are defincd as Hity paroant (S0%) of the recurring charges dus or
remalnlng ax « result of the minimum rervies pelod sgreed Lo by the Cnmpany and Subscriber and sel

forth in this Agreement sl any nonrecurring charges that wers not applled upon installatioh as st TARIFF BRANCH

Lorih in this Agreement.
————— EIVED

CONTAINS PRIVATE ANL/OIL FROPRIETARY INFARMATION. MAY NOT NI USGD OR DISCLOSKD O st THE
R SOUTH COMPANES BXOERE PURSUANT 1O A WIREPITIN AGRAGMENT, 2/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0356-00

(b) Subseriber further acknowledges that it has options for il (cleeommunicutions services from
providers uibir than Company and rhat Jt has chosen Company to provide the scrviecs in this
Agreement. Accordingly, If Subscribar aysignk this Ayrecment 1 # cerlitied teseller of Company logal
services and the reseller executes a writien document agresing ro sssime all requircmenty ol this
Agreement, Subseriber will not bo billed 1ermination eharges. However, Subscriber agrees that in the
event [¢ falls 1o mest (ts obligations under Lhis Agrecmenl ur terminaiés this Agreement or scrvices
purchused pursuant Lo this Agrevment in urder 1o obtali services from a (acilities based service
prowlder or a service provider that utilizes unbundled nework elements, Subseriber will be billed, ws
apprupriale, lorminutivh chaeges ax specified in this Agrecment.

8. Thiv Agreernent shall be conglrud in aecordance with the laws of the State of Kentucky.

9, Faxcopl an otherwise provided in this Agrectinnt, notices required w© be given pursusnt 10 Lhis
Apreament shall ba affective when reecived, and whall he sufficicnt if given in writlag, hamd delivered,
ot United Siales mail, postage prepald, addressed to the appropriale party al the address scl forih
helow. Fither party hereto muy change the namme mnd sddressy (o whout all ratices o other documents
required under this Agreament must ba sent at any time hy piving wrillem natice ke the other party.

Company

LeliSouth 'L elecommunications, Inc.
Assistant Vice President

333 Commerce St

Nashville, TN 37201

Subseriber

CLASS ACT

307 W SOUTHERN HEIGHTS AVE
LOUISVILLG, KY 40214

10. Subscriber may not assign its rights or obligations under this Agreement without the express writen
consent of Company and onfy pursuant to the canditlons enntalhved In the nppropriule turi (L

I1. Tnihe cvent that one of more ol the provisions contalned In this Agresment or incurporuted within by
reference shall be invalld, ilegal, ae unenforcenbie in uny respect under uny applicable satute,
regulatny equirement or rule of law, then such provislons shall be considered Inoperative (v the
exient of such invalidity, illegality, or uncaforecability and the remainder of this Agreement shall
continue Ia full force and cffcut.

12, Subscriber acknowledpes thit Subxeriber has read and understands this Agreement and agrees to be
bouud by s terms wndk eonditions. Subseriber Lusther agreen that this Agreement, snd nny orders,
conslitute Ihe complete and exclusive statement of the Agreement belween the paryies, superseding all

proposals, representations, and/or prior agreements, orat or writteq, between (e partics relating fo the
wubiject matter of the Agresment.

13, Acceptance of any onder by Company is subject o Company credit und other appravals, Following
t‘mlcr accepiance, if it is delermined that, (i) the initial eredit appraval was based on inaccurate ot
incomplete informalion: or (11) e customer's ceeditworthiness has significantly duerewscd, Company
in its sole dixsretivn rescrves the right to cancel the order without Wability ur suspend the Order untit
accurate and appropriate eredit approval requircments are established and sccepted by Customer.

4. This Ag.'rmmmng is not binding upon Company unti executed by an authorized smployce, puttner, or
ol o Subscriber and Compuny. This Agreement may nol be modified, anwndecd, or supdrsedéd TARIFF BRANCH

other than by a wrillen instrimaent executed by both patiléa. upproved hy the appropriate Cotupan
PRIVATI/FROPRIETARY R-EC E IV E D

CONTAINS PRIVALE AND/OR PROPRICTARY INFORMATION. MAY NQT 8E USED QR RISCLOSKD OVISIDE THE
REILSOUTH COMPANIES EXCEPT PURSHANT TO A WRITTEN AGREEMLNT, 2/20/2006
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CONTRACT SERVICE ARRANGEMENT
. AGREEMENT Case Numbur KY06-0356-00

organization, and incorperated ints Company’s mechanlzad sysiem. ‘The underxigned watrant and
represcnl that they have the authorily o bind Subseeber ond Company to this Apreement.

TARIFF BRANCH

FRIVALE/PROPRIETARY E I V E D

CONTAINS URIVATE ANIOR PROPRIEVARY INFORMATION. MAY NOJT RF USED DR DISCLOSHD OUTYIDR THE
BHELLSOUTII COMPANIFS EXCEVT PURSUANT IO A WRITTIN ACRFEMENT, 2/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Care Number KY06-0356-00
Option 10f 1

‘L'his Agreement is subjeet to the approvad of the Keniueky Public Service Commission. Ln the evenl (he
Comindssivn should modily any rate or provision of thix Agreement, the Customer will have the aption of
accepling the. modi fication(s) or of canceling the Agreement. Lf accepted, billing will be rendered from the
installntion date.

Offer Lxpiration: ‘This offer shall expirs on: 5/10/2006.

Estimated service interval following aceaprance date: Negotiable weeks.

Service deseription:

This Comract Serviee Arrangement {CSA) provides lor BeliSouth® I'rimary Rate 1SDN - Voice/Duty
(Standard) service.

This Agrasmsnt pravides fos a thirty-eix (36) month service period.

This Agreement shall bes exteadod for additional ane-yea terms under the same terms and conditions herein
unless either parly provides writlon nolive of ils intenl nol (o renow the Agreement st least slxty (60) days

prior to the expiration glthesnitial term or each ydditionul one year term.
Cimstomer Lnitinly,

TARIFF BRANCH

RECEIVED
PRIVATTYPROFRIFTARY =\

CONTAINS PRIVATI ANFVOR PROPIIETARY INFORMATION. MAY NOT BE USLL OR BIRCLOSED OUTRIDE THE
- o | 3 THE
BELLSOUTI COMPANIES EXCLPI PURNUANT TO A WRITTEN AGREEMEN'T, 2/20/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

P. 06

Cast Number KYH-N356-00

Option J of 1

IN WITNESS WHEREOR, ihe purtion herelo have ciused this Agresment o be exccuted by their duly

aulhorized representatives on Lhe dales scl forth below.

Accepled by:

Subscriber:
CLASS ACT

By:

Priniw) Name: A éﬂ _é_,) ,ZL.._......

Tile:

Date: [/// &/ﬂ(g_

Company:
RellSouth Telecammunivtions, Ine,

Uyt DellSopth Telecommunications, Ine.

Au lhc zed Smnuture

Prinlcd Name: \Mo \,QA}—QMADS}
“Line: D‘N\

Dnle:. D\ /! : OS

TARIFF BRANCH

PRIVAUL/PROPRIFTARY

CONTAINS PRIVATL AND/OR PROPRIETARY INFORMATION, MAY NOT HE USKD OR DISCUOSRED O
¥ 1 a ‘ y ‘rr
BLELLYOUT COMPANIES EXCEYS PURSUANT TOY A WRITTEN AGKEEMEN L. ’

Paga Sof 7
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

3

Raje Elemenix
BeMSouth® Pumay Rate ISIIN Access
Line, ¢ach (Now 2)

HellSoulth® Primary Rate ISDN Interfluce,
each - Voive/Data (Standard) (Noic 2, 3)

BellSouthdd  Primaty Rate ISDN D-
Channcl, cach - Voice/Daia (Standard)
(Note 2)

BellSouth®  Primaty  Rute  ISDN
Telephone  Numbers, per  telephone
number requesied inward and 2-way

BeliSouth® Primary Rate ISDN,
Calling Name Delivery Feature, Per
Primary Rate Intorfaco

BellSouth® Primary Rate ISDN D-
Channel - No Rate (Provisioning 17SOC)

BellSouth®  Primary  Rate  ISDN,
Intercffice Channel, each channel, Fixed
Monthly Rate

RaliSouth®  Primury  Rate  ISDN,
[ngroflice Channel, each channel, Bach
irling mile or fraclion thereof

FAX NO, 4 P, 07

Case Number KY05-0356-00
Option 1 of 1

Nop-Recurring Manthly Rate UsoC
$.00 $130.00 TS
$.00 $375.00 FR7LV
$.00 $8.00 PR7BY
$.00 $0.20 PR7I'F
$.00 $75.00 PRICN
$.00 $.00 PR7EX
$.00 $65.00 JINIA
$.00 $.00 ILNIB

TARIFF BRANCH

PRIVATEAROPRIETARY

RFLLSOUTH COMBANIZS EXCFPT PURSUANT TO A WRITIEN ACRELMENT.

Page Gof 7
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CONTRACT SERVICE ARRANGEMENT
AUREEMENT Case Numbur KY6-0356-00
Option lofl
RATES AND CHARGLES

NOTES:

1. Al rules and regulations for JelISouth® Primary Rawe ISDN service axs st forth [n the Greneral
Subscriber Services Tarlff (GSST) are applicablé to this Agreoment with the exceplion that vilung
discounts as outlined in the (ariff do not opply. The rate elements included heteln havs baan
specifically discounted, Other rate clements used in the provision of the service have not been listed,
but may be lound in the approprlate Company tari(l. Fxamplex of adher raie elements are; FCC
rutcharpes, regulatory fees, taxes, or charges for fealures ordered thal arg nol listed in the Agreement.

2. The following nontecurring charges will not apply upon initial installation, Howcver, il the service is
disconnato priur o the expiration of this CSA, then Subscriber will pay full nonrecurring charges »s
idontilied below in addition to applicable ermination liability chweges:

Contract I'raparation Chargs $342.00

TLDLE $873.00, each
PR7IV $ 1 10.060, each
PR7BV $ 5,00, each
ILNIA §$125.00, cach

3. Apply five ind User Common Line Charges for each E'rimary Rare Interfacs,

2" trademarks and service marks contained hereln are the property of LellSouth Lntelleciual Properry
‘orpaoration.

END OF ARRANGEMENT AGREEMENT OPTION (

TARIFF BRANCH

PRIVATLA'ROFRIETARY R E_C E IV E D

CUNTAINS PRIVATE ANDAOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUIRIDR 11
BELLSOUTH COMPANIES EXCEPT FURSUANT TO A WRITTEN AGREEMENT. [ " 2/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1272-00

This Contract Service Arrangement (CSA) Agreement ("Agreemant”) is by and butween BellSouth
Telecomununications, Inc., a Georgla corporation, d/b/a BellSouth, ("Company™) and DART POLYMERS
("Customer ot Subscriber"), and is entered into pursuant to Taniff Section AS of the General Subscribey
Services Tariff, Ilris Agresment is based upon the following tecms and conditions as well as any

Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated herein. '

1, Subscriber requests and Company agrees, subject to the terms and conditions hesein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and coditions as
described in this Apreement ("Scrvice™). The rates, charges, and conditions described in this
Agreemnent are binding upon Cumpany and Subscriber for the duration of this Agreement, For the
pusposcs of the effectiveness of the terms and conditions contained herein, this Agreoment shall
become effective upon cxecution by both partics. Por purposcs of the detcrmination of any service
period sltatcd harein, said service peyiod shall commence the date upon which installation of the setvice
is completed.

2. Company agress to provide Subscriber notice of any additional \ariffed services requircd for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additions] tariffed scrvices that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated

) companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General

) Subscriber Sexvices Tariff and No, 2 of the Federal Commumications Commission Tariff and shall
include all changes to said tariffs as may be made from time 1o time. All appropriate tariff rates and
charges shall be included in the provision of this service. Fxcept for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companics* lawfully filed and approved tariffs, the
taviff shall control,

4. This Agrezment may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denisd, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subderiber cancels this Agreement priot to the completed ingtallation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costa
incurred in the implementation of this Agrecment prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, stich reasonable costs shall not exceed all costs which
would apply if the work in the jmplementation of this Agreement had been completed by Company,

6. The ratcs, charges, and conditions described in this Agrcement mzy be based upon information
tupplied to Company by the Subscriber, including but not Limited to forecasts of growth. If s,
Subscriber agrees to be bound by the information provided to Company. Should Subacriber fail to
meet its forecasted level of service requirements at any time during the torm of this Agreement,
Subscriber shal) pay all reasonuble costs astociated with its failure to meet its projected service
Tequirements,

7. (#) I Subscriber canccls this Agreement or a Sexvice provided pursuant to this Agreement at any time
prior to the expiration of the servics period sct forth in this Agreement, Subscribor ghall be rospansible
for all termination chaxges. Unless otherwisa specified by the tariff or stated elsewhere in this
Agreement, termination charges are defincd as fifty percent (50%) of the recurring charges due or
remaining as a result of the mirimum gervice period agreed to by the Compuny and Subscriber and set
forth in this Agreement end any nonrecurriog charges that were not applied upon installation as set
forth in this Agreement.

PRIVATE/PROFRIETARY TARIFF BRANCH
CONTAINS FRIVATE ANLYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIT)
BELLSOUTH COMPANIES BEXCEPT PURSUANT TO A WRITTEN AGRREMENT. E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1272-00

(b) Subscriber further acknowledges that it has options for its telecommunications scrvices from
providers other than Company and that it has chosen Company to provide the services in this
Agrecment. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller execntes a written document agrecing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreemant or fermminates this Agrcement or gervices
purchased pursuant to this Agrecment in order to obtain services from a facilities based sexvice
Provider or a service provider that utilizes unbundled network clements, Subscriber will be billed, ng
appropriats, termination charges a3 spocified in this Agreement,

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky,

9. Except as otherwise provided in this Agrecment, notices raquired to be given pursuant fo this
Agreement ghall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postege prepaid, addressed to the appropriate party at the address set forth
below. Either party hersto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party,

G

BellSouth Telecommunications, Inc,
Assistant Vice President

333 Commetce St,

Nashville, TN 37201

Subscriber

DART POLYMERS

2400 HARBOR RD
OWENSBORO, KY 42301

10. Subgcriber may not assign its rights or obligations nnder this Apreement without the express written
cousent of Compauy and only pursuant to the conditions contained in the appropriate tariff.

11. In the cvent that one or more of the provisions confained in this Agreement or incotporated within by

refereace shall be invalid, illegal, or uncnforceable in sny respect under any applicable statute,

regulatory requirement or rule of aw, then such provisions shall be considered moperative 1o the

extent of such jnvalidity, illegality, or unenforceability and the remainder of this Agreement shall

continue in full force and effect.

12. Subscriber acknowledges that Subscriber bas read and understands this Agreement and agrees fo be
bound by its terms and conditions. Subscriber funther agrees that this Agreement, and any undery,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, reprosentations, and/or prior agreemente, oral or written, between the parties relating to the
subject matter of the Agreement.

13. Acceptasice of any order by Company is subject to Company credit nnd othar approvals, Following
order acccptance, if it is dstermined that: (i) the initial credit approval was based an inaceusate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion resetves the right to cancel the arder without liability or suspend the Order until
accurate and appropriate credit upproval vequiremeats are csteblished and accepted by Castomer.

14, This Agreement is not binding upon Company until exccuted by an awthorized employse, partuer, or
agent of Subscriber and Company, This Agreement may not be modified, amended, or supersaded

other than by a writicn instrument executed by both parties, approved by the approptiatc Compgv

—F+ARIFF BRANCH
PRIVATE/PROPRIETARY
CONTAINS PREVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTS ‘ E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGRFEEMENT Case Number K Y06-1272-00

organization, and incorporated into Company’s mechanized system. The undersigned
represent that they have the authority to bind Subscriber and Company to this Agrgeenn::m o

PRIVATF/PROPRIKTARY TARIFF BRANCH

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSLIIR
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Caze Number KY06-1272-00
Option 2 of 3

This Agreement is subject to the approval of the Kentucky Public Service Coutmission. In the event the
Commission should modify any rate or provision of this Agreement, the Cugtomer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date,

Offer Expiration; This offer shall expire on: 5/24/2006,

Estimated service interval following acceptance date: Negotiable weeks,

Service description;

This Contract Service Arrangement (CSA) pravides for BellSouth® Primary Rate ISDN — Voice/Data
{Standard) service.

This Agreement provides for a service period of thirty-gix (36) to foxty-cight (48) months,
This Apveement is for 4&_ months,

This Agreement shall be extended for additiona] one-ycar texms nnder the seme terms and conditiony hercin
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiration o jfatial term or each additional onc-year term,

Customer Ynitialg

RIFF BRANCH
PRIVATE/PROBRIETARY TA

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSID WE C E I V E D
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CONTRACT SERVICE, ARRANGEMENT
AGREEMENT Casc Number K Y06-1272-00
Option 2of3

IN WI_TNBSS WHEREOF, the parties hereto have causcd this Agreement to be executed by their duly
authorized represenmatives on the dates get forth below.

Acceptod by:
Subscriber:

DART.RQLYMERS
B”izbml —
Auwthotized Si

Prinied Namc@lﬁtd— K ‘g‘be‘ L\W
Tithe: A W»th
Date; _2 l _l I‘Z—b 0 {l

Corupany:

BellSow Telecommimications, Inc,
By: Bell§fouth Te) ications, Inc.

k]
By: [V, :IZ ;MM_d/O A

Anthorized Si hl

PrinichmD‘o\/ MW\A/Q:)M- _

Tide: DM

Date: Z—[Qm[% -

TARIFF BRANCH

PRIVAIE/PROPRIETARY B:E C E I V E D

CONTAINS PRIVATE AND/OR I'ROPRITARY INFORMATION. MAY NOT BB USED OR DISCLOSED OUTSI
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1272-00
Option 2 of 3
RATES AND CHARGES

Rate Flemegts Non-Recunting Monthly Rate UsQC
1 BellSouth® Primary Rate ISDN Access 5.00 $130.00 1LDIE
Line, each

2 Bcl}l;%uﬁ@ Primary Rate ISDN Interface, $.00 3375.00 PR71IV
CAC

- Voiee/Data (Standard)

3 BellSouth® Primary Rate ISDN B- $.00 $8.00 PR7BYV
Charmels, each
- Voice/Data (Standard)

4 Telephone Numbers for Flat Rate 3.00 $0.20 PR7TF
BellSouth®  Primary Rate ISDN
Voice/Data (Standard)
~ Per telephone mumber requested inward
and 2-way

5 RellSouth® Primary Rate ISDN, 5.00 $75.00 PRICN
Calling Name Delivery Feature
- Per Primary Rate Interface

PRIVATE/PROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSI]
BRLLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ﬁ’E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY06-1272-00

Option 2 of 3
RATES AND CHARGES

NOTES:

1. All applicable rates and regulations for BeliSouth® Primary Rate YSDN as set forth in the Generat
Subscriber Sexvicos Tariff are in addition to the rates and regulations contatned in this Contract Service
Arvzugement with the exception that volume discounts as ouilined in the tariff do not apply.

2, ATermination Liability Charge is applicable if service is tenninated prior to expiration of this
Agrecoment. The applicable charge is dependent on the service period subscribed to and will be equal
to the numher of months remaining in the service period times the monthly rate provided under this
Agrcement,

3. The following nonreciuring charges will not apply upon initisl installation. However, if all or any part
of the service is disconnected prior to the expiration of this A greement, then the Subscriber will pay
full nonreeurring charges as identificd below in addition to applicable termination liability charges:

PRI Access Line ILDI1E £875.00 each
PRI Interface, Voice/Data (Standard) PR71V $110.00 each
PRI B-Channels, Voice/Data (Standard) PR7BV 3 5.0Deach

Furthermore, if Customer discounects all service offered ou this Agreement, then a Contract
Prepamation Charge applies in the amount of $301.00 in addition fo applicable termination liability
charges.

4, Apply five End User Common Line Charges for each PRY Tnterface,

5. Other mtc elemonts wsed in the provision of the service may not have been listed harein, but can be
found in the appropriate BellSouth tariff,

All trademarks and service marks contained herein are the property of BeliSouth Intellectnal Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 2

NCH
PRIVATE/SROPRIETARY TARIFF BRA

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSID R E C E I V E D
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KYD6-0817-00

This Contract Scrvice Armangeincnt (CSA) Apreement (*Agreement”) is by and helween BellSouth
‘Teleconununicativny, Inc.. a Cevrgia corporgtion, P07 BellSeuth, ("Compam™) and [yawson Springs Ind
Schools ("Cuslomer or Subseribier™), and is endered into pursuant to Tanff Saerion AS o Ihe General
Subscriher Services Tariff. This Agrzement is buscd wpon (he following erms and conditions as well as
any Atiachment(s) affixad and the ppropria(c Iawlully filed and approved tariffs which arc by this
reference incorporated hereln.

I. Subsember requests and Compuny agned, subjeet to the terms und eonditions hacxin. 1o provide the
serviee doseribed In this Agzreement al (ho monthly and nonrecurring rates. charges, and conditions as
described 1n this Agreemet ("Service”), ‘The tates. charges, and condilions deseribed in this
Agrcement are binding ypon Comnppny and Subecclber for the duration of (his Agreemen. For the
purposcs of the effectiveness of the terms and conditions conmained herein. this Agrecwnont shall
hecame. effertive ipon exeenlion by hoth panles. For purpeses of the delermination of any service
poriod stated hereli. sald service periud shistl commence the date upon which installation of the service
Ie completed.

2. Compuny aprecs 1o pravide Subseriber notico of any ndditianal wrilfed carvices roquired Jor the
ingtallation of the Service. Svbscriber aprecs 1o be responsible for all mies, charges and conditions for
any ndditional tas Aed services thet are ordorad by Subsoriber,

3. 'Thic Agreement is subject 1o and conurolied by rhe provisions of Compuny's or amy of its affitiated
companles’ lawfully filed and approved 1eilts, Inchuding but not limited (o Scction A2 of the General
Subseriber Servicss Tarlff and No. 2 of the Federal Communications Commission TorifT and shall
inctude alt changes (o said 1arilTs as may be made from tme 1o hine. Al appropriate tariff ryles und
charies shall be included in the provision of this service. xcept for the expresscd mick, charges,
Terms and conditions herein, in the eveat any pant of this Agreemeni conllicts with the terms and
conditions of Company s or any of its affiliated companics™ lawfully flled and approved yanfls. the
1ariT shall conral,

4. This Agreemieny may be subject to the appropriate regulatory approval prior 1o tommenceimant of
Instadlation. Should such reguimory appraval be denied. after & proper request by Company. this
Agreement shall be null, vold. and of no effect.

5. If Subscribor cuncels 1his Agreement prior (o |he compleled installation of vhe Service, but alter 1he
exacution of this Agreemcn!t by Subscriber and Company. Subseriher shall pay all reasonable costs
incurred in the implememation of this Agyocment prior to receipt of written nolice of cancellation by
Company. Notwithstanding (he forcgoing. such reasonable costs shall not exceed all costs which
would apply If the work in the implementition of this Ageeement had been completed by Compagny.

6. The rates, charges. and conditions described In this Agreement iy be based upon information
supplied 10 Company by the Subacriber, including b not limited to [oreonsts of grawth. If so,
Subscriber agrees to be bound by (he Infarmation provided to Company. Should Subscriber fail 1o
meel ity forceasiod level of service requirements al any rime during the term of this Agreement.
Subscriber shall pay all reasonuble cosis pasociated wirh its failure (o et 115 projected senies
requirements.

7. ) I Sulseriber cancels this Agrocment or a Serviec providod pursuent lo thas Agreemant at iy Lline
prior {0 {he cxpiration of the service period sot forth i this Agreement, Subscriber shalf be responsible
for all termination chavgex. Unless otherwise specified by (he tarilT or s1aled edsewhere in this
Agreement, {erinination charpes are defined ak ffty percent (30%) of the recurring charges due or
remaining as a result of the minivm service period agreed Lo by (he Company and Subscriber and set
farth in this Agreement and amy nonrecurring charges that were not applied upon installation as set
forth In this Agroemcnt.

FRIVAPEFROPRIETARY

CONTAINS PRIVATL ANIIOR FROPRIFTARY INFORMATION, MAY NOT BE USED OR DISCLOBID URIDE THEARIFF BRANCH
L ABOUT H COMPANTER ENCERT PLIRSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICF. ARRANGEMENT
. AGREEMENT Case Numbar KY06-0817-00

(b) Subscviber firther acknowledges that it has options for its iclccommunications services from
praviders other than Company and (hat it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns (his Agreement to a cortified reseller of Company Jocal
services and the reseller executes i wrilien docunient agreeing to assume ol Toquircmends of this
Agreement, Subscriber will not be billed trmination charges. However, Subscriber agress that in the
cvent It fails to meet its obligations undor this Agreement of terminates this Agrecment or services
purchased pursuant to this Agrecment in order to obrain services from a facilities based scrvice
provider or a service provider that utilizes urbundled network elements, Subscriber will be billed. as
approprisate, termination charges as specified in this Agreement,

This Agreement shall be conmrued in accordance with the aws of the State of Kentucky:

Exoept, as otherwiss provided in this Agreemeat, notices required (o be given pursuant to this
Agreomen! shall be cffeciive when received. and shall be sufficicnt if given in writing. hand delivered,
or Unitcd Statcs mail, postage prepaid, addvessed to the appropriate party at Uhe address sct forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agrecment must be sent at any time by giving wrinien notice to the other party.

Compagy

PBeliSouth Telcomnmuaications, Ine,
Assistant Vice President

333 Commerce St

Nashville, TN 37201

Subsacriber

Pawson Springs ind Schools

118 E ARCADIA AVE
DAWSON SPRINGS. KY 42408

Subscriber may nol assign its righte or obligations under this Agreement withoul the express wrinien
consenl of Company arl only pursuani 10 the conditions contained im Ihe approprizie tariff,

In the event (hat onc or matre of the provisions containzd in this Agreement or incorporated within by
reference shall be invalld. Dlegal, or unenforcenable in any respect under any applicable slature,
regulatory requirement or rulé of Jaw, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unsnforceabilty and the remaindor of (hle Agreement shall
comtinue in full force and effect,

Subscriber acknowledges that Subscriber has read and understands his Agritancat and agress to be
bound by ils 1erms and conditions. Subscriber futher agrees thal this Agreement, and amy orders,
constitute the complete and ¢xclusive giatement of the Agreement between the pariles, superseding all
pr I, veprescntations. and/or prior agreements, oral or written, belwoen the parties relating 10 the
s matter of the Agreement.

Acceplance of any order by Company is subject to Company credil and oihér approvals, Following
order acéepianee, i it is determinad that: (i) the inidal credit approval was based on inacconrare or
tncamplete information; or (1) the custoter's creditworthiness has significantly decrensed, Company
in its solc discretion reserves the right 1o cancel tha order withaut jiabilily or suspend the Order imtil
accurate and approprialc crodit approval requivements aro estsblished and accepied by Custoroer.

This Agreement is not binding upon Company until sxecuted by an autherlzed employce, partner, of
agent of Subseriber and Company, This Agreement may not be modified, amended, or
other than by a written instmyment execnted by both partics, appraved by the appropriate Company

PRIVATI/EROPRILYARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY06-0817-00

organization, and incorporated into Company s mechanized system, The undersigned warrani and
reproscox that they have the anthority to bind Subscriber and Company (o this Agreement.

—E—"
FRIVATIYPROPRILTARY

CONTAINS PRIVATE ANDIOR TROPRIETARY INFORMATION. MAY NOT L USED OR BISCLOSED otrisng THEAR|FF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number KY06-0817-00
Option 1 of )

This Agreement is subject 1o the approval of the Kentucky Public Service Commission. In the cvent the
Commission shonld modify amy rate or provision of ihis Agreement, the Customer will have the option of
accepting (he modification(s) o of canceling the Agreemant. If accopted, billing will be rendored from the
jnstallarion date.

OWer Expiralion This offer shall expire on: 5/17/2006.

Estimatad service inlerval foNawing accoptance dare: Negotiable weeks,

Service description:

This Contract Service Arrangement provides rates and charges for BellSouth® Centrex service
scrved from 2 DMS central office.

This Agreement is for a service period of thirty-six (36) maonths,
RBeliSouth is a registered trademark of BellSouth Intellectual Property Corporition.

This Agreemeni shall be extended for additional onc-ycar terins under the same terms and conditions herein
unless either party provides wrillen notice of its inent not to renew the Agroomens a least sixty (60) duys
prior to the expirati ¢ inftial 1eem or each additional one~ycar icrm.
Customer Initisly Tt

{

PRIVATI/PROPRILTARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KYU6:0817-00
Option 1 of |

(N WITNESS WHUREOGF, the partics hereto have causod this Agrecmient (0 be exocuted by their duly
authorized representatives on (he dates set forth below,

Accepted by

Printcd Namg, yig,__- Exktmur_ﬁ_ —_—
Titke: Qﬂ)ﬁmﬁmdmj:___. .

Date: | 8 - O‘-ﬂ _ —

Compiny:
BellSouth Telecommimications, Ind

By Bel X unimn/u::glz;.
By. % e .i.g_

Ausldrized Signatun B

Prinicd Numch W_d'?c??;/\___

Tile: W ) ——
Date: ‘ ', \ L _! o } .

PRIVATE FROFRIET ARY

CONT AING PRIV A VL AND-OR PROPRIETARY INFORM ATION. MAY NOT DI PREDH OR IASCLO8LD (! l»:lm' TFARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0817-00

RATES AND CHARCES

QOption 1 of |

Non-Regurring

Rats Blaments -
BallSouth® Centrex service, Payment
Plan 3, Standard common dquipment, sach

$.00

Ratc
£45.00

MIACS

BellSouth® Cenirex scrvice, Payment
Plan §, Common ¢quipment customized by
the Company at the subscriber's yoquest,
cach

$.00

$65.00

MIACC

BeliSouth® Centrex  servioe,  Standard

Features, per station linc, cach

$.00

$3.95

CENAA

BellSonth® Centrox service, Payment
Plan 5, Station Links, Flat Ratz, cach

$.00

$12.10

MA4LFA

Hensouth® Centrox service, Payinent
Plan 5, Station Links for 800 Sesrvice

$.00

S12.10

MA4LFD

Termination, Flat Rate, cach

BellSouth® Centrex service, Payment

Plan S, Station Links Terminacd on
Electronic Business Scts/PSET (MMS-100
only), Flat Rate, cach

“5.00

§12.10

MALFC

BellSouth® Centrex scrvice, Payment

Plan §, Swation Links Termmated op
Elestronic Business  Scts/MS009  (DMS-
100 only), Flat Rate, cach

€00

$12.10

M4LFD

BeNSonth® Comtrex service, Paymonl
Plan §, Station Links Terminated on
Elcctromc Business Scte/M5209 (DMS-
100 only), Flat Rate, each

$.00

$12.10

MA4LFE

ol

BellSuuth® Ceatrex: tervies, Payment

Plan 5, Swation Links Terminated om
Floctronic Busincss Scls/M5112 (DMS-
100 only), Flat Rate, cach

$.00

$12.10

MALFF

10

BeliSouth® Camtrex service, Paymens

Plan 5, Swation Links Terminated on
Flectronic Business Sets/M5312 (DMS-
100 only), Flat Rate, each

$.00

$12.10

MALFG

i1

BellSouth® Centrox sorvice, Payment

| Plan_5, Station Links Terminated on

$.00

§12.10

M4LFT

PRIVATRROPRIRTARY
CONTAINS PRIVATE ANDAOR PROPRIKTARY INFORMATION, MAY NOT BE USKD OR DISCLOSED OUTSIOR TREARIFF BRANCH

BELLSOUTH COMPANIFS EXCEPT FURRUANT TU A WIITEN AODRFEMENT,
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Cage Number KY06-0817-00
Option 1 of 1

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

i

Elcctronic Bugingss Seta/MS008  (DMS-
100 only). Flat Rate, each

12 BellSouth® Ceatrex, service, Payment $.00 $12.10 M4LFU
Plan 4, Station Links Terminated on
Electronic Busmess Scls/M320R (DMS-
_1 100 only), Flat Rate, each

13 BellSouth® Centrex scrviee, Payment 5.00 $12.10 M4LFV
Plan 5, Station Links Terminated on
Electromic Busincas Sets/M5216 (DMS-
1 100 only), Eiat Rate, cach ]
14 ReliSouth® Centrex service, Payment $.00 $12.10 M4LF3
Plan 5, Station Links Terminated on
Electronic  Business Scis/MS316 (DMS-
100 only), Flat Rate, cach .
15 BellSouth® Contrux sorvics, Payment 3.00 $12.10 M4LFH
Plan §, Station Links Equipped wirth Caller
1D, Flat Rate, cach . ) '
16 BeliSouth® Cemirex, service, Payment $.00 $I12.1¢ MJ4LFW
Plan 3, Station Links Fquipped with Caller
D and Message Waiting T.amp Indication
(YMS-100 only), Flat Rate, cach _ . )
17 BellSouth® Centrex sarvice, Payment %.00 $12.10 MA4LFJ
Plan 5, Station Links Faquipped far
Message Wiaiting Lamp Indication (DMS-
100 only), Flat Rate, each ‘ .
18 BellSouth® Contrex servics, Payment £.00 $12.10 MA4LFM
Plan 5, Station Links for Provision in &
Different Sceving Wire Center, Flat Rate,
each

19 BellSouth® Centrex servico, Payment $.00 $12.10 M4LFO
Plan §, Station Links for Provision in a
Different Scrving Wire Center  for
Electronic Business Sets/PSET (DMS-100
only). Flat Rate, each |

20 BeliSouthd® Cautrex scrvice, Payment $.00 $12.10 M4LFP
Plan 5, Station Links for Provision in &
Difforcnt  Scrving Wire Center  for
Electronic Bugincss SetsM5009 (DMS-
— 100 only), Flat Rate, cach .
2] BellSouth® Centrex service, Payment $.00 512,10 MJ4LFQ
Plan 5, Station Links for Provision in a
Differenl  Serving  Wire  Center  for
Electronic Business Scis/M5209 (DMS-
100 only). Flat Rate, each

PRIVATEFROFRIETAY

CONTATNS FRIVATE ANDIOR PROPRIETARY INFORMATION. MAY NOT BE ISED OR DIACT OSED 0T SIDE TR RIFF BRANCH
RPLL RO COMPANIES FXCEF) PURBUANT TO A WRITTEN AGREAMINT. R E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
Case Number KY06-0817-00

AGREEMENT

RATES AND CHARGES

22

| BeliSouth® Contrex service, Payment

Plan 5, Smtion Links for Provision iv a
Different  Serving Wire  Ceater  for
Elccironic Business Sets/MS112 (DMS-
100 only), Flat Rate, each

P, 08/11

oy

Option | of |

£.00]

s12.10 M4LFR

E——

23

BeliSouth® Centrex service, Payment

Plan 4, Station Links for Provision in a
Differomt  Scrving Wire Center for
Electronic Pusincss Scty/M5312 (DMS-
100 only), Flat Rate, cach

§.00

§12.10 MALFS

24

BellSouth® Ceatrex scrvice. Payment

Plan 5, Smtion Links for Provision in a
Differert  Scrving Wiee  Center  for
Electronic Business Scts/M5008 (DMS-
100 anly), Flat Ratc, cach

$.00

£12.10 MA4LF4

25

BellSouth® Centrex sarvice, Paymant

Plan 5, Station Links for Provision in a
Different Scrving Wire Center for
Elecronic Business Sets/M5208 (DMS.
100 only), Flat Ratc. cach

5.00

si12.10 M4LFS

26

BellSouth® Cenlrex service, Paymont

Plan 5, Station Links for Provision in a
Difforvnl  Serving Wire Conter  for
Elcctronic Business SmaMSZ16 (DMS-
100 only), Flat Rate. each

£.00

£12,10 M4LE6

27

BellSouth® Centrax serviee, Payment

Plan 5, Station Links for Provision in a
Different Serving Wire  Ceater for
Electronic Busincss Scty/MS316 (DMS-
100 only), Flat Rate, each

3.00

$12.10 M4LF7

BeliSouth® Centrax service, Payment
Plan 5, Station Links for Provision in a
Diffeeent Serving Wire Cenwer for 800

$.00

s12.10 MALFZ

service Termination, Flat Raée, cach

29

BellSouth® Centrex service, Payment
Plan 5, Station Links Tcrmination on
MogaLink® service, LightGate® service,
or Equivalent Services, Flat Rate, cach

30

BeliSouth® Cenrrex servicy, Payment

Plan 5, Station Links Termination on
MegaLink® service, LightGate® gervice,
or Equivalent Scrvices for 800 sorvice
Terminatian, Flat Ralc, cuch

$.00

$.00 M4LF9

$.00

$.00 MA4LF2

3

BeilSouth® Centrex servica, Payment
Plan 5. Bridged Links, focated on difforent

$.00

$12.10 MIFNX

PRIVATIVPROFRIETARY

Tuge R ol 10
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JAN-18-2006 WED 03:06 PH BELLSOUTH FAX NO. 4 P, 10/11
01/18/06 14:35 FAX 502 797 5201 DAWSUN BV ur b —aw

CONTRACY SERVICE ARRANGEMENT
ACREEMENT Case Number KY06-0817-00
Option 1 of 1
RATES AND CHARGES

prémises ffom slation link on non-
_| contihuous property. ¢hch

B e e s |

2 RellSouth K Centrex service, Payment $.00 $12.10 MIFCX
Plan 5, Bridged Links. located on difforent
e premises  from slation link on  same
d conlinuous property. cach
j
' 33 BeliSouth & Centren service, Paymond $.00 $12 10 MIFEX
3 Plan 5, Extended Bridued Linke, estanded
' to difforent premiscs. different serving
r wire center, sach . . -
' 37 TBoliSonih® Contrex  servics, Nemomk | 8§00 §7.20 MOQCK
% Access  Royister  (NAR) Package, per
' NAR, Both-way, Flat Ral . i
4 . . - —_— e
¥ 35 BeliSouthd Centren servico.  Network $.00 $7.20 MIQIX
P Access Rapisicr  (NAR) Pachage. per
. NAR, Ons-way Inward. Flat Rate )
I—
E’ 7% | BolSenthad  Centrex  serviee,  Network $.00 §7.20 M9QOX ™
. Aceuss  Rapister  (NAR) Package, per
s NAR, One-way Ourward. Flat Rate
! 37 | Grouping Sorvice, Busmass, por NAR T 0o 5200 | HTG
made yotary

I
£

PRIVATE PROPRIV U VWRY

CONTAIRY BRIS ATT AN O PROFRIE LARY INIOTRE VPN, MY NOT BB VSFI OR IISLLOSED ONTTRING TIWARFE BRANCH
BELLSOUTTH COMUIANIES EXCEPT PURSUANT TO A WRITTER ACGRELMENT.
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JAN-18-2006 WED 03:07 PM BELLSOUTH FAX NO, 4

01/16/06 14:38 FAX 502 797 5201 DAWSON BD OF ED P. 11/11

LR

CONTRACT SERVICE ARRANCEMENT
AGREEMENT Case Number KY06-0817-00
QOprion 1 of |
RATES AND CHARGES

NOTES:

1. Other rate clements used in the provision of this scrvice may not be listed herein, however. can
he found in the appropriate BellSouth Tariffs.

2. Payment Plan designarion is for provisioning purposes only.
3. Thu sppropriate 1T nows assoclatod with cach rate clement apply as specitiod i the GSST.

4. ‘the fallowing non-recurring charges will not apply for stations added minally and subsequent
(o the initial instaliation. However, of the BellSouthd Centrex system is disconnected prior to the
unpiration of the C.§.A., then the Subscribor will pav full non recurring charges a¢ identifisd
bolow, The Cuslomer ie not liable for nonrecurnng chargs waived prior to the term of (his
Agreement  These charges are in addition to any applicable termination Jiability charges:

Contract Preparation Charge (single charge) $343.00
BollSouth¥ Contrex features (USOC CENAA), cach £ 19.80
Sundard Commeon Equipment (USOC M1ACS). cach, ar £600 00
Customized Common Equipment (USOC MIACC) cach £750.00
Line Councction, first $ 73.00
Line Connccrion. Additional $ 22.00

& BellSouth is a registered tradvmark of BellSouth latellecal Property Corporation,

END OF ARRANGEMENT AGREEMENT OPYION |

PRIVATE PROPRIET.ARY

CUNT AINE PRIVAFE AND OR PROPIED. EARY INFORSMAVION. MAY NOT BF USLIY 08 DIYE T OSED OV 3P0 TIE TARIFF BRANCH
BEL] SOUTH COMPANTES EXCHPY PURSUANT 10 A WRITTEN AGRMMES
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81726706 13:28 BELLSOUTH > Fil £l Af NO. 142 PBB2-016

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1068-00

Thia Conteact Service Armngement (CSA) Agreement ("Agreement”) is by and botween BellSouth
Telecommunications, Inc., # Georgia corporetion, d/b/s BeliSouth, ("Company”) and DELTA DENTAL
PLAN OF KENTUCKY ("Customer or Subscriber"), and i3 entered into pursuans to Tariff Section A5 of
the General Subscriber Services Tariff. This Agreement is based upon the following ferms and conditions
as woll ag any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which ars by
this reference incorporated heroin,

1. Subscriber requests and Compuny agress, subject to the terms and comditions herein, to provide the
aservice describod in this Agreement at the monthly end nonrecurring rates, charges, and coaditions a9
described in this Agreement ("Service®), The rates, charges, and conditlons described in this
Agreement are binding wpon Company and Subscriber for the duration of this Agreement. For the
purpozes of the effectlveness of the terms snd conditions contained herein, this Agreement shall
become effcctive upon sxecution by beth parties. For purposes of the determination of any service
period stated heredn, sald service periad shall commence the date upon which installation of the service
is completed,

2. Company agrees to provide Subacriber notice of any additional tariffed services required for the
installation of the Servics. Subscriber agroes to be responsible for all rates, charges snd conditions for
any additional tariffed services that are ordered by Subscriber,

3. This Agreement i3 subject to and controlled by the provisions of Company's ar any of its afiiliated
companies' lawfully filed and appraved tariffs, including but not limited to Section A2 of the General
Subseriber Services Tariff and No. 2 of the Federal Communrications Commission Taritl and shall
include all changes to snid tariffy as may be made from time to time. All appropriate ariff rates and
charges shall be included in the provision of this service. Excopt for the oxprozsod rates, charges,
terms and canditions herein, in the event any part of this Agresment conflicts with the terms mnd
conditions of Company’s or any of its affilisted companies’ lawfully filed and approved tariffs, the
taxiff shall control.

4. This Agreement may be subject to the appropriste regalatary approval prier to commencement of
installation. Sheuld such regulstory epproval be denied, after a proper raquest by Company, this
Agreement shall be null, void, and of no affect.

5. If Subsctiber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement bry Subscriber and Company, Subscriber shall pay all reascmable costs
inengred in the implementation of this Agreoment prior to vecaipt of wrirten notice of cancellation by
Company, Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would epply if the work in the implementation of this Agesament had been completed by Company.

6. The rates, chavges, and conditions described in this Agreement may be based upon infovmation
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subseriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forscasted Jovel of service requirements st any 1ime duripg the term of this Agresment,
Subseriber shall pay all reasonable coats assaciated with ifs failure to meet its projected service
requirements.

7. (a) If Subscriber cancels this Agreement or a Sexvice providad pursuant w this Agreement at any time
prior to the explration of tha service perlod set forth in this Agreement, Subscriber shall be résponsible
for all tormination charges, Unless otherwise spacified by the tariff or stated elsewhere in thia
Agresment, termination chayges are deflned as fifty percant (50%) of the recurring charges due or
remaining 6s & rosult of the minimum service peviod sgresd 1o by the Company and Subscriber and set
Torth in this Agreement and any nomrsrurring chorges that were not spplied upon installation as set
forth in this Agreement.

PRIVATRPROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSINE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. RECEIVED
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Bl 26,86 13:29 BELLSOUTH » FMll £l Af NO.142 Po@a3-610

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY06-1068-00

(b) Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Campany and that it has chosen Company to provide the services in this
Agreemant. Accordingly, if Subsoriber assigns this Agreewient to o cortified reseller of Company local
sepvices and the reseller executes a written document agroeing 1o assume all requirements of this
Agreement, Bubscriber will not be billed tarmination charges. However, Subscribor agrees that in the
event it fails to meat its abligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agtesment in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agrosment.

8. This Agreemant shull bs construed in accordance with the laws of the State of Kentucky.

9. Excopt as otharwise provided in this Agreement, notices required to be given pursuent to this
Agresment shall bs effective when received, and shall be sufficient if given in writing, hand deliversd,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
bolow. Bither party hereio may change the name and address to whom ali noticss or other documents
required under this Agreement must be seat at any time by giving written notice to the other party.

BellSouth Telecommunications, Inc.
Assjgtant Vice President

9100 Shelbyvilie Rd. Suite 300
Louisville, KY 40222

Subseriber

DELTA DENTAL PLAN OF KENTUCKY
OF KENTUCKY 9901 LINN STATION RD
LOUYSVILLE, KY 40223

10. Subscriber may not assign its rights or obligations vnder this Agreement without the express written
cansent of Company and only putsuant o the conditions contained in the appropriats triff.

11. Yn the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenforcenble in any respect under any applicable statute,
rogulatory requirenient o rule of law, then euch provisions shall be considersd inaperative to the
extent of such invalidity, illsgality, or vnenforceability and the remainder of this Agreement shall
continue in full force and affect

12. Subacriber acknowledges that Subseriber has read and understands this Agreement and agrees (o be
bound by its terms and conditions. Subscriber further agross that this Agreement, and any orders,
constitute the complete and exclusive statemeant of the Agreement between tho partiss, supers¢ding all
proposals, representations, and/or prior agreements, orel ar written, betwoem the pertios relating to the
subject matter of the Agrecment.

13. Accoptance of any arder by Company is subject to Company credit and other approvals., Following
order acceptance, if it is determined that: (i) the initisl credit approval was baged on insceurste or
{ncotmplete information; or (ii) the customer's creditworthineas has significantly decreased, Company
in its sole discretion reserves the right to cancel the arder without Uability or suspend the Order until
accurate and appropriato credit approval requirements are established and accepted by Customer.

14. This Agreement is not binding upon Company until executed by an authorized employee, pariner, or
agent of Subscriber and Company. This Agreement may not be modified, amendad, or superseded
other than by a written instrument executad by both partiss, approved by the appropriate Company

FRIVATE/PROPRIBTARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIBTARY DNFORMATION. MAY NOT BE USED OR DISCLOSRD OUTS

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT., )ﬁ{E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1068-00

crganization, and incorporated inte Company’s mechanized system. The undersigned warrant and
ropresent that they have the autharity to bind Subscriber and Company to this Agresment,

PRIVATE/FROPRIETARY ’I) TARIEE BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSRD QUTS: lﬁ

BELLSOUTH COMPANIES BXCEPY PURSUANT 10 A WRITTEN AGREEMENT. {E C E |V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1068-00
Option 2 of 5

Offer Expiration: This offer shall expire on: 5/19/2006.
Estimated service interval following accsptance date: Negotiable weoks,

Servics description:
This Contract Service Arrangement (CSA) provides BellSouth® Metro Ethernet service,

This Agreament is for twenty-four (24) months.

Under this Agreement, this service may only be purchased by Customers whose traffic on this servics will
by 6t Jeast 90% inragiate. Customer 15 responalble for complying with this requirement, and by ordering or
accepting such service under this Agreement, Customer is raprasenting to the Company that its traf¥ic on
the service will be at least 50% intrastase.

This Agrsement shall he extended for additional one-year terms under the same tarms and conditions herein
unless either party pravides written notice of its intant not to renew the Agreoment at least sixty (60) days

prior to the expiration, of the initial term or sach additional one-year term.
Customer Inltinls

POBS- 210

PRIVATE/FROPRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIBTARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIT

BBLLSOUTH COMPANTES EXCEPT FURSUANT TO A WRITVEN AGREEMENT. EﬁmE C EFEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1068-00
Option 2 of 5

TN WITNESS WHEREOF, the parties hereto have caused this Agrsement ko be executed by their duly
awthorized representatives on the dates set forth below.

Accepted by:

Subscriber: T
DELTA DENTAL PLAN OF KENTUCKY

Company:

BellSouth Telecommunications, nc.
By: B iness Systerns, Inc.
By:

PRIVATE/PROPRIETARY TARIFE BRANCH
CONTAINS PRIVATE ANTYOR PROPRIETARY INFORMATION, MAY NQT RE USED OR DISCLOSED OUTY

THE
BELLSOUTH COMPANIRS EXCEPT PURSUANT TO A WRITTEN AGRRAMENT. R E C E I V E D
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Cass Number KY06-1068-00
Option 2 of §
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate soc
1 BellSouth® Mostro Bthernet Service, 10 $.00 $900,00 MTEE3
Mbps  Premivm  Connection, per
connection, Burst Maode
2 BellSouth® Metro Ethernet Sesvice, 20 $.00 $1,012.50 MTEE4
Mbps Premium  Connection, per
conneoction, Burst Mode
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDN

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. é}wE C E | V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Caso Number KY06-1068-00
Dption 2 of 5
RATES AND CHARGES

NOTES:

Tha Subseriber is Hable for the revenues to the Company for the full term of this Agreoment. If the
Subseriber disconnecia early, two payment options are available:

1. Continue paying the monthly rates for the remaindor of the Agrooment term, or

2. Make a lump sum payment discounted by the curent prime Interest rate plus two percentage points.

If facilities do not exist, special construction charges may apply.

Al rules and regulations found in the BellSouth® Meiro Bthernet tariff are applicable to this CBA.

Thase rates and charges are only valid if the Customer is served from g central office equipped for
BellSouth® Metro Ethernet sorvice, or ¢an be extended to a central office equipped for BellSouth® Metro
Ethernet service,

The following nonmcumng charges will not apply upon initial installation. However, if any of the service

is disconnected prior to the expiration of this CSA, then Subscriber will pay full nonrecurring charges as
identified below in addition to applicable termination liability.

Qg

WGGVP-Contract Preparstion Charge $ 201.00
MTEBA $1,000.00, sach
MTEBRB $1,500.00, esch
MTEBC $2,000.00, sach

MTEP3 $1,000.00, each
MTRE3 $1,000,00, each
MTEP4 $1.250.00, each
MTEE4 $1,250.00, each
MTEPS $1,250.00, each
MTEES $£1,250.00, each
MTERG $1,500.00, each
MTEES $1,500.00, each
MTEP7 $1,750.00, sach
MTEE7 $1,750.00, each
MTEPB $1,750.00, each
MTEES $1,750.00, each
MTEQF $ 500.00, each
MTESR 8 250.00, such

Registered trademark of BollSouth Inteliectuat Property Corporation

END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATEFROPRIBTARY TARIFF BRANCH
CONTAINS PRIVATE ANDYOR PROFRIETARY INFORMATION. MAY NOT BE USED OR INSCLOSED OUTS
BELLSOUTH COMPANIES BXCEPT BURSUANT 10 A WRITTEN AGREEMENT. C E | V E D
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21:13 4P4B298612 > 9918993552106 NO.278  PoB2
ADDENDUM
AGREEMENT Case Number K'Y05-L740-00

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a
BellSouth, ("Company”) and GENERAL ELECTRIC ("Customer or Subscriber"), hereby agree, as
acknowledged by their appropriate signatures as set out below, to amend and change Contract Service
Arrangement (CSA) Agreement KY04-F774-02. This Addendum Agreement is based upon the following
terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved
tariffs which are by this reference incorporated herein.

Offer Expiration: This offer shall expire on: 4/21/2006.

1. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

2. Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the custorner's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cance] the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

3. This Agrcement is not binding upon Cornpany until executed by an authorized employee, partner, ot
agent of Subscriber and Company. This Agreement may not be modified, amended, or superscded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH

PRIVATE/PROPRIETARY & EC E I V E D

CONTAINS PRIVATE ANTYOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUf
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B2, 14,2006

21:13 4848298612 » 9918803552186

ADDENDUM
AGREEMENT

NO.278  [P883

Case Number KY05-L740-00

IN WITNESS WHEREQF, the parties hereto have caused this Addendum to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Subscriber:
G

By:

Authorized Signature J

Printed Name: ( Sjm gzé&a‘d

Title: Lt 'g ; gpyﬂ.‘.u:t L

Datc: /"27"0‘-.

Company:
BellSouth Telecommmications, Inc.

By: BellSouth gmess Systems, Inc.

Authonzed Slgnature

Printed Name: [ D Mﬁ

Title: &-QCS (‘af:&&/‘*

b 1|25 )00

TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTH
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT (Case Number KY05-1.740-00
Option 10f1

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the cvent the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Service description:
This Addendum Agreement is issued to lower the rate to existing sold Contract Service Arrangement
(CSA) KY04-F774-02 for BellSouth® Primary Rate ISDN - Voice/Data (Standard) service.

All rules and regulations of Contract Service Amrangement Agreement KY04-F774-02 apply to this
Addendum Agreement.

TARIFF BRANCH

PRIVATE/PROPRIETARY R E C E I V E .

CONTAINS PRIVATE ANLYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TD A WRITTEN AGREEMENT. 2/20/2006
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ADDENDUM
AGREEMENT Case Number KY05-L740-00
Option 1 of 1
RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate usocC
1 Flat Rated PRI (1-1LDI1E, 1-PR71V, $.00 $506.00 WDDKR
23-PR7BV)
(Addendum to KY04-F774-02, change
monthly rate)

TARIFF BRANCH

PRIVATE/PROPRIETARY BTE C E I V E I:

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTS
BELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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A2-14-2006 21:13 4848298612 » 9918003552106 NQ. 278

ADDENDUM
AGREEMENT Case Number KY05-L.740-00
Option 1 of 1
RATES AND CHARGES
NOTES:
1. All notes are applicable as per Contract Service Arrangement case number
KYO04-F774-02.
ADDENDUM TO ADD NOTES:

2. The following nonrecurring charge will not apply upon initial mstallation. However, if the service
is disconnected prior to the expiration of this CSA, then Subscriber will pay the full nonrecurring
charge as identified below in addition to applicable termination liability charges:

usaoc Nonrecurying Charge
Contract Preparation Charge (WGGVF) $342.00

3. There are no other changes, deletons or additions to the above referenced Contract Service
Arrangement Agreement included in this Addendum Agreement. All other terms and conditions
as previously agreed and acknowledged remain unchanged and in full force.

Al trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

Fevs

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS]
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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JAN-24-2006 TUE 08:17 AM BELLSOUTH FAX NO. 4 P. 02/08
JAN-19-2PB5  14:30 HURSTBOURNE COUNTRY CLUB 582 429 @295 P.p3

CONTRACT SERVICE ARRANGEMENT
AGREE Case Number KY05-L454-00

This Contract Sarvics Arrangement (CSA) Agreement (“Agreement”) is by and betwean BeliSouth
Telecommumications, Ing,, 8 Georgia corporation, d/b/s BellSouth, ("Company”) and HURSTBOURNE
COUNTRY CLUB ("Customer ar Suhueriber”), and is enered into pursunnt to Tanff Section A5 of the
Qeneral Subsoriber Services Tariff, This Agreement is bated upon the following termss and conditions as
well as any Attachment(s) affixed and the appropriate lawfilly filed and approved tariffs which are by this
refirenee incorporated herin,

P,

. Subscriber equests and Company pgrees, subject to the terms and conditions herein, to provide the
gervice described in this Agreement at the roonthly and nonrecuriing rates, charges, and conditions as
describad in this Agreement ("Service™), Ths rates, charges, and conditions described in this
Agreement ate blnding upon Company and Svbseriber for the duration of this Agresment, For the
purposes of the effectiveness of the terms and conditions contained hergin, this Agreement shall
become effective upon exacution by hoth parties, For purposes of the determination of any service
%:criod a:awg hercin, snid servica period shall commence the date upon which installation of the service

¥ complacad,

2. Company agrees to pravide Subscriber notice of any addifonal tariffed services requirad for the
installatiom of the Service. Subscriber agrees 1o be rasponsible for all rates, charges and conditions for
taty addivional tariffed services that are ordeted by Subscriber.

3. This Agrestant [z subjact to and controlled by the provisions of Company's or any of its affiliatad
companies' Inwfully $iled and approved tariffs, including but not limited to Section A2 of the General
Bubscriber Services Tariff and No, 2 of the Federal Communications Commission Tariff and shall
inchide a1l changes to said tariffs a4 may be made from time to time. All appropiate tariff rates and
sharges shall be dnchuded in the provision of this service, Except for the expresasd tates, charges,
terms and conditions herein, in the svent any part of this Agreement conflicts with the terms and
conditionk pf Company's or any of its affilismd companies® lawfully filed and approved tariffs, the
tariff ghall control.

4, This Agreement may be subjoct to the appropriate regulatory approval prior to commencement of
instaliation. Should such regulatory approval be demied, after a proper vequest by Company, this
Agteevpemt shall be null, void, and of no effect.

5. Mf Subscriber cancels this Agreemsnt prior to the completed {nstallation of the Service, but after the
execution of this Agreement by Bubscriber and Compiny, Subsexiber ghall pay all reasonable costs
ncurred in the implementation of this Agroammnt prior to receipt of written notice of canovlation by
Company. Notwithstanding the fategoing, such reasonable costs shall not exceed all costs which
would apply if the wark in the implamantation of this Agreement hid been completzd by Company.

6. The mates, charges, md conditions desctibad in this Apreement may be based upon information
supplied 1o Cormpany by the Subseriber, including hut not limited to forsoasis of growth. If ao,
Subscriber agrems to be hound by the information provided to Company. Bhould Subscriber fail 1o
moet its foreeasted Jived of servies raquirsments at any time duxing the term of this Agreement,

_ Subscriber shall pay #)l reasonable costs associated with its failure to xoset its projected sexvice
requirements,

7. (8) 1f Subseriber cancels this Apreament at any thms prior fo the expiration of the zervice perlod set
forth In this Agreoment, Subscriber shall be responsible for all termination charges, Unless otherwise
specifled by the tariff, termination charges are defined as all reasonable charges due or remaining a3 a
result of the minimum serviee period agreed to by the Company and Subscriber mid ¢t forth in this

Agreemet,
PRIVATEAROPRIBTARY [| TARIFF BRANCH
CONTAINS PRIVATE ANIVOR PROPRIFTARY INFORMATION, MAY NOT BE USBD QR DISCLOSED OUTS!
BELLSOUTH COMPANIES BXCREPFT PURSUANT TO A WRITTEN AGREEMENT. C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Namber K Y05-1.454-00

(b) Subscriber farther acknowlndges that it hag sptions for it talecosmusications services from
providers other than Company and that [t has choser Company to provide the services in this
Apreement. Accordingly, if Subscriber assigna this Agresment to a cortified rosuller of Company losal
services ond the reseller oxecutos 3 written document agresing 1o assums all requirements of this
Agreement, Subseriber will not be billed termination charges, However, Subscriber agrees that in the
ovent It fails to meet its obligations under this Agreement oy tenminates this Agreement of services
purchased pursuant to this Agreement in order to obtain services from a facilifies based service
provider ov 2 service provider that utilizes wbundled network elements, Bubscriber will ba billed, as
approprinte, termination charges as spacified in this Agreement.

8. This Agreement shall be construed in genordance with the laws of the State of Kentucky,

9, Except s otherwise provided in this Agreement, notices required to be given pursuant 1o this
Agreemont shall he effective when received, and shall be sufficient if glven in writing, hand delivered,
ot United States mail, postgn prepoid, sddressed to the appropriate party at the address set forth
balow. Either pacty hereto may change the name and address to whom all notices or other doctments
required under this Agresment mnst be sent at any thre by giving writien notice to the other party.

.

Belifouth Telecormmunications, Ine,
Asfgtant Vice President

333 Commetce St,

Washville, TN 37201

Subscriber

BURSTBOURNE COUNTRY CLUB
9000 FURSTEOURNE CLUB LANE
LOUISVILLE, KY 40222

10. Subscriber may not assign its rights or obligations under this Agreemant without the express writben
comzent of Company pnd only pursuant to the conditions eemsined in the appropriate tariff.

11, Tn the event that one oF more of the provisions contained it this Agresmant or incorporated within by
neferenoe shall be invalid, illegal, or unenforceabla in any respect under any applicable statute,
tegnlatory requirernent or rulc of law, then such provisions shall be considered inoporative (o the
axtent of such invalidity, illegality, or tmenforeesbility and the remainder of this Agreemant shall
sontinug in full force and effect.

12. Subscriber acknowledges that Subscriber has rend and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
conatitute the complete and exclusive statstent of the Agreement botween the parties, superseding all
proposals, represontations, and/or prior agreements, ora] or writlen, between the parties relating to the
subject mattey of the Agreement,

13, Acceptance of any arder by Comnpany is subject to Company ¢redit and other approvals. Following
order aceeptanes, if it {s deternmined thet: (i) the initial credit approval was based on Inaccurate or
incomplete information; or (ii) the customer's creditworthingss has significantly decreasod, Company
in ita sole discrerion reserves the right & vanos! the order without liability ot sugpend the Order until
aeeurate and appropriate eredit epproval requirsmants are established and accepted by Costomer,

14. This Agreement is not binding upon Company untll executed by an authorized employse, pariner, ot
agent of Subseriber and Company. This Agreement mny nnt he wodified, amended, or superseded
othor than by a writien instrument exeented by both parties, epproved by the appropriate Company

PRIVATRIROIRIRTARY | TARIFF BRANCH
CONTAINS PRIVATE ANIVOR PROPRIRTARY INFORMATION, MAY NO'T BE USED OR DISCTQERD OUTS!
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY0S-1454-00

organization, and incorporated inte Company's machanized system, The undersigned warrant and
rupresent that they have the authority to bind Subscriber and Company to this Agreement,

. —
PRIVATR/IROPRIETARY TARIFF BRANCH
CONTAINS PRIVATE ANDVOR FROPRIETARY INPORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDEALE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KYD5-1454-00
Option 2 0f3

"This Agrecraont i sithject to the approval of the Kentucky Publit Service Commission. In the event the
Cominission should modify any rate or provision of thiz Agresment, the Custoraer will bave the option of
accepting the modification(s) or of canceling ths Agrsement. If acceptad, billing will be rendered fom the
instailntion date,

Dffor Bxpiration: This offer shall expire on: 4/13/2006.

Bstimeted service interval following aocoptance date: Negotiable weeks.

Bervite description:

Thit Contract Service Atrangemsnt (CSA) providey for BellSouth® Primary Rate ISDN ~ Vaice/Data
{Standazd) service,

This Agreemant provides for a service period of thirty-six (36) to forty-aight (48) months.

This Agreement is for _ 30  months.

This Agreement shall be extended for additlonal one-yesr terms wnder the same torme and conditions hetein
unless either party provides written notice of its infent not to renow the Agreement st loast sixty (60) days
prior to the eapiration of the initial tern or each additiona] one-yenr term.

Customer Initisle___TL ¢ .

—
PRIVAT/FRGPRIETARY TARIFF BRANCH
CONTAING PRIVATE AND/OR FROPRIETARY INFORMATION, MAY NOT BE USER OR DISCLOSED OUTS E C E I V E D
PRLLSQUTH COMPANIES EXCEPT PURSTJANT TO A WRITTHEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY(5-1454-00
Option 2 of'3

IN WITNESS WHEREQF, the partise hereto huve caused this Agreament to be executd by thelr duly
nuthorized represemiatives on the dates set forth below,

Actepted by:

Subgeriber:
HURSTBOURNE COUNTRY CLUB

By:gim; )\OJW

Antherized Signature
Printed Name: ] eots L. Créseawe (]

Title: Qggﬂ«!des I ﬁumsL_MAug;A.
Date; 19414 bos~

Company:
BellRouth Tolecommumications, Inc,

By: Bellfouth Tetecoum;ngom.
By: &ﬁ_

Authorized Bignature
Prisited Naroe: %f ) W
Title: Y VoY MW

Date: //47')‘?/%

‘ . —
FRIVATE/PROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY08-L454-00
Option 2 of 3
RATES AND CHARGES

Rate Elements Non:Recurring ~ Manthly Rate Ls0C
1 BeliSouth® Primary Rate ISDN Access $.00 $130.00 1LDIR
Line, each

2 BellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR71V
eachk

- Voice/Data (Standard)

3 BellSouth® Primary Rate ISDN B. $.00 $8.00 PR7BY
Channels, each
- Yoice/Dats (Standard)

4 Telephone Numbers for Flat Rate $.00 $0.20 PRITF
BellSouth®  Primary  Rate  ISDN
Voice/Data (Standard)
- Per telephone number requested inward
#nd Z.way

Lt BallSouth® Primary Rats ISDN, $.00 $75.00 PR7CN
Calling Name Delivery Feature
- Pet Primary Rate Interface

PRIVATE/PROPRIETARY ‘ TARIFF BRANCH
CONTAING FRIVATE ANDVOR PROFRIETARY INSQRMATION. MAY NOT BE USED OR DISCLOSED OUTS) IE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGKEEMENT. Dﬁ‘ E C EIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L454-00
Option 2 of 3
RATES AND CHARGES

NOTES:

1. All applicabls rates and regulations for BellSourh® Primary Rate ISDN a4 tot forth in the General
Subacriber Servipes TarifF are in addition to the yates and repulations contalned i1 thia Coniract Service
Arrangement with the exception that volime discounts as outlined in the tarlfF do not apply,

2. A Termination Linbility Charge is applioehle if service is terminated prior to expiration of this
Agreement, ‘Ths applicable charge {5 dependent on the service poriod subscribed to and will be equal
1o the number of months remaining in the service perfod tdmes the momibly rate provided under this
Agreement,

3, 'The tollowing nonresurring charges will not apply upon initiel installation, However, i sll or any part
of the serviee 13 disconnected prior to the expiration of this Agrocrment, then the Subacriber will pay
full nonreenring oharges as identified below in addition to applicable termination liability charges:

PRY Accass Ling 1LDIB $875.00 each
PRI Interface, Volce/Data (Standard) PR71Y $110.00 ench
PRI B-Channals, Voice/Data (Standard) PR7BY 8 5.00exch
Tuethermore, if Customer disconnects 81 service offered on this Agresment, then e Conlract
Praparation Charge applies in the amonnt of $301.00 in addition to applicable termination Lability
charges,

4, Apply five End User Common Line Charges for sach PRI Interfice,

$,  Other rate slements used in the provision of the sevvice may not have been listed herein, but can be
found in the sppropriate BellSonth tariff,

All tradamarks and sarvice marks contalned herein are the property of BellSouth Intellectual Property
Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATE/PROPRIETARY ' TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NQOT BE USED OR DISCLOSED QUTSL
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1o

This Contract Service Arrangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc,, 2 Georgia corporation, d/b/a BellSouth, ("Company") andINGERSOLL-RAND
COMPANY ("Customer or Subscriber™), and is entered into pursuant to Tariff Section A3 of the General
Subscriber Services Tariff. This Agreement is based upon the following terms and conditions as well as
any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this
reference incorporated herein,

L

B8:59 TB47331255 » 918823552106 NO.589  [os2

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-0594-03

Subsctiber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Service™). The rates, charges, and conditions described in this
Agrecment are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service perlod shall commence the date upon which installation of the service
is completed,

Company agrees to provide Subseriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber. Company will provide Subscriber prior
notice of any additional services and the rates and terms that apply to the additional services.

This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfilly filed and approved tariffs, including but not liraited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shatl
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or arty of its affiliated companie” lawfully filed and approved tariffs, the
tariff shall control.

This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company this
Agreement shall be null, void, and of no effect.

If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement priot 10 receipt of written notice of cancellation by
Company, Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

Subscriber firther acknowledges that it has options for its telecommunications services from providers
other than Company and that it has chosen Company to provide the services in this Agreement.
Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local services and
the reseller executes a written document agreeing to assume all requirements of this Agreement,
Subscriber will not be billed termination charges. However, Subscriber agreesthat in the event it fails
1o meet its obligations under this Agreement or terminates this Agreement or services purchased
pursuant 1o this Agreement in order to obtain services from a facilities based service provider ora
service provider that utilizes unbundled network elements, Subscriber will be billed, as appropriate,
termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the state applicable 10 the Service
provided hereunder.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-12594-03

Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agrecment shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Company
BeliSouth Telecommunications, Inc.

Agssistant Vice President
1007 Emerald Place
Evans, GA 30809

Subscriber

INGERSOLL-RAND COMPANY
800-E Beaty Street

Davidson, NC 28036

Subscriber may not assign its rights or obligations under this Agreement without the express witten
consent of Company and only pursvant to the conditions contained in the appropriate tariff.

in the event that one or more of the provisions contained in this Agreement or incorporated within by
referetice shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions, Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

Acceptance of any order by Company is subject © Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (if) the customer's creditworthiness has significantly decreased,Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer.

. This Agresment is not binding upon Company until execued by an authorized employee, partner, ot

agent of Subseriber and Company. This Agreement may not be modified, amended, ot superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-D594-03
Option 1of 1

Offer Expiration: This offer shall expire on: 4/16/2006.

Estimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for Business Lines, Trunks, BellSouth® Business
Plus® service, and Hunting as part of Basic Local Exchange Service.

This Agreement is for a service period of twenty-four (24) months,

TARIFF BRANCH

FRIVATE/PROPRIETARY R E C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUT{IDE THE
BELL.SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT, 2/20/2006

Page3 of 24
PUBLIC SERVICE

COMMISSION
OF KENTUCKY




81-31,2806 98:59 7047331255 » 918883552166 NO.589 8BS

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-D594-03
Option 1 of |

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below,

Accepted by:

Subscriber;

Printed Name: =3 HINDAC

Title: W’( SHARED | SChJUlcE=s
Date: /://‘{A)S
Company:

BellSouth Telecommunications, Ine.
By: BellSoutlyBusine stems, Inc.

By:

Authorized

ighature U

Printed Name: M&E M[ (sa%fi
- FP.‘/’ ‘
Title; [ :

Date: ‘.‘& O0E

TARIFF BRANCH

PRIVATE/PROPRIETARY H t C E IV E D
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-D587-03
Option 1 of 1

RATES AND CHARGES

Rate Elements . Non-Recurring Monthly Rate UsSOC
1 Flat Rate Main Station Line Service, $.00 $28.23 1FB

Business,

All Rate Groups

-Per line
2 Flat Rate Main Station Line Service, $.00 $28.23 1FBCL

Business - Caller ID compatible,

Al Rate Groups

-Per line

(Caller TD feature must be ordered
separately.)

3 Grouping Service, $.00 $.00 HTG
Individual line or trunk,
Business Flat Rate,

All Rate Groups

-Each individual line or trunk

4 Touch-Tone Calling Service, $.00 £.00 TTB
Individual and Two-Party Line Service,
Business

-Per line or PBX trunk

TARIFF BRANCH

PRIVATE/PROFRIETARY IB[E C E I V E D
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91-31-,2006 B8:59 047331255 » 918083552106 NO.599 el

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number NC05-D594-03
Option 1 of |

RATES AND CHARGES

NOTES:

1. All rules and regulations for Basic Local Exchange Service from Section A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included herein have been
specifically discounted. Other rate elements used in the provision of theservice have not been listed, but
may be found in the appropriate Company tariff. Fxamples of other rate elements are: FCC surcharges,
reculatory fees, taxes, or charges for features ordered that are not listed in the Agreement.

2. Unless otherwise specified in this Agresment, Service Connection Charges as specified in Section A4 of
the GSST will apply.

3. This CSA and the rates set forth herein apply to Orders for the purchase of Business Lines, Trunks,
and/or Business Plus Lines from BellSouth Telecomumunications, Inc. (BST) that are reported as regulated
services by BST in accordance with the FCC’s Part 32 'Uniform System of Accounts”.

4. In the event that a material change in Subscriber’s business conditions jeopardizes Subscriber’s ability
to perform the terms and conditions stated herein, then Company and Subscriber both agree to make a good
faith attempt to renegotiate any unfavorable term or condition, which may mclude converting the Business
Line, Business Plus Line, énd Trunk to a discounted level not to exceed the following: Business Line rate-
thirty-one dollars and twenty-five cents ($31.25), Business Plus Line rate - thirty-three dollars and sixty-
cight cents ($33.68), and Customer’s Trunk rate~ forty-three dollars and sixty-one cents ($43.61). No
change, amendment or modification to this Agreement may be made withont the mutual, prior and written
consent of both parties and shall be consistent with the provisions of all applicable tariff(s).

5. When the services provided hetein are disconnected prior to the expiration of the contract term, as a

result of a Customer requested change to a higher order of a separately tariffed service, termination liability
charges will not apply.

All rademarks and service marks contained herein arethe property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PR‘IVATE/PROPR]ETARY REC E IV E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-D587-03
Option 1of1
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agreement. If accepted,
billing will be rendered from the installation date.

RATES AND CHARGES
NOTES (continued)

6. The rates set forth in this Agreement are based upon the Subscriber purchasing from Company
a quantity of one hundred seventy (170) flat rate Business Lines, Trunks, and/or Business Plus
Lines throughout the BellSouth region (“Minimum Quantity Requirement”) within three (3)
months of execution of this Agreement and maintaining this Minimum Quantity Requirement
throughout the term of this Agreement. The Subscriber's total quantity of flat rate Business
Lines, Trunks, and/or Business Plus lines will be reviewed by the Company on the three (3)
month anniversary date of the signing of this Agreement and no less than annually on the
anniversary date of the signing of this Agreement to determine if the Minimum Quantity
Requirement has been met and is being maintained. Failure on the part of the Company to
perform this review shall not be considered a waiver of this provision. Should the Minimum
Quantity Requirement not be attained within the time period specified, or if it is not maintained at
any time after the three (3) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The “Commitment Shortfall”” shall be equal to the number of Business
Lines, Trunks, and/or Business Plus lines below the Minimum Quantity Requirement times the
rates set forth in this Agreement. In addition, the Subscriber will be charged all nonrecurring
charges that were waived at installation of each Business Line, Trunk, and/or Business

Plus line that falls below the Minimum Quantity Requirement, as identified below:

Line Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermore, if Customer disconnects all service offered on this Agreement prior o the expiration
of this Agreement, then a Contract Preparation Charge applies in the amount of $242.00 in
addition to Customer’s obligation to pay the Commitment Shortfall for the remainder of the term
of this Agreement. A

JTARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOY BE USED OR DISCLOSED OUTS!‘R‘E C E I V E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A105-01

MASTER SERVICES AGREEMENT - ORDER ATTACHMENT FOR CSA SERVICES

This Order Attachment Agreement is Made Pursuant to the Master Services Agreement No. LA0O4-E141-
10.

This Agreement is entered into pursuant to Tariff Section A5 of the General Subscriber Services TarifT.

This Agreement is subject to the appraval of the Kentucky Public Service Commission. In the event the
Cormmission should modify sny rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Expiration: This offer shall expire on: 1/16/2006.

Customer's Billing Address:

1 P Morgan Chase Bank, National Association

Swategic Sourcing Organization, 270 Park Avenue, 37th Floor
New York, NY 10017

TARIFF BRANCH

PRIVATE/PROPRIGTARY REC E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NGT BE USED OR DISCLOSED GUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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B3

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A105-01
Option 1 of1

Estimated service interval following acceptance date: Negotiable weeks

Service description:

This Contract Service Arrangement (CSA) provides for inttaLATA BellSouth® FlexServ® Service,
BellSouth® Primary Rate ISDN - Voice/Data (Standard) service, SynchroNew® Service, and ISDN -
Business Service (IBS) service.

This Agreement provides for a twenty-four (24) month service period. (Notes 1,2,4)

This Agreement is not hinding upon Company until executed by an authorized employee, partner, or agent
of Subseriber and Company. This Agreement may not be modified, amended, or superseded other than by
a written instrument executed by both parties, approved by the appropriate Company organization, and
incorporated into Company’s mechanized system. The undersigned warrant and represent that they have
the authority to bind Subseriber and Coropany to this Agreement.

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein
wnless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days
prior to the expiration of the initial term or each additional on¢-year term.

Customer Initials

TARIFF BRANCH

PRIVATE/PROPRIETARY R E_C E I V E D

CONTAINS PRIVATE ANIYOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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81-31/2006 12:54 BELLSOUTH ~» 918883552106 NO.861 ra4

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A105-01
Option 1 of |

IN WITNESS WHEREOF, the Parties hereto have caused this Qrder Attachment to be executed by their
raspective duly authorized representatives on the date indicated below.

Accepted by:

Subscriber:
J P Morgan Chase Bank, National Assaciation

By:
Authorized Signature

Printed Name:

Title:

Date:

Company:
BeliSouth Telecommunications, Inc.
By: BellSouth Business Systems, Inc.

By:
Authorized Signature

Printed Name:

Title:

Date:

TARIFF BRANCH

DM
PRIVATE/PROPRIETARY NI\ E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTS{DE THE 2/20/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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BBMA Agreement No. LA04-E141-00
JPMC 68349

jomtly by the Parties and no presumption or burden of proof will arise favoring or disfavoring either
Party by virtue of authorship of any of the provisions of this Agreement. This Agreement may be
executed in one or more counterparts, each of which shall be deemed an original and all of which shal] be
taken together and deemed to be one instrument.

12.17 Farther Assurance.

The Parties hereto agree to perform all acts and execufe all supp]eina'ﬁ:cary instruments or documents that
may be necessary or desirable to carry out the provisions of this Agreement and each Attachment.

12,18 Entire Agreement.

This Agreement constitutes the entire agreement between the Parties with respect to the Services. This
Apgreement supersedes all prior agreements, proposals, representations, statements or understandings,
whether written or oral concerning the Services, or the rights and obligations relating to the Services.
This Agreement shall not be contradicted or supplemented by any written or oral statements, proposals,
representations, advertisements, or service descriptions except as expressly set forth in this Agreement.
If an Attachment describes Services in a general or summary manner, the Services will include not only
Services specifically described, but also those that are an inherent, necessary or customary part of those
Services.

SIGNATURE BELOW BY EACH PARTY’S AUTHORIZED REPRESENTATIVE IS SUCH PARTY’S
CONSENT TO THE TERMS AND CONDITIONS OF THIS AGREEMENT:

JEMORG. HASE B ATIONAL BRELLSOUTH BYUSINKSS SYSTEMS, INC. on behalf
ASSO (4 of the Bell.}om mpanies

(wtm'zed Signature) (Alghorized Signature)
JOAN J SACK Sohn D Thrusn)
(Typed offPri (Typed or Printed Name)
e - _fant UP [ 6”\
(Tite) e T (Title)
W —\\o- O
{Date) (Date)
TARIFF BRANCH
2/20/2006
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12:54 BELLSOUTH -» 918803552106

CONTRACT SERVICE ARRANGEMENT

NO.B861 Pes

AGREEMENT Case Number KY05-A105-01
Option 1 of 1

RATES AND CHARGES
Rate Elements Non-Recurring Monthly Rate UsocC

1 BellSouth® Primary Rate ISDN Access $.00 $130.00 1ILDIE
Line, each (Note 2)

2 Access Line Connection to ISDN from $.00 $.00 1L.DIF
Existing Customer Facilities
(Provisioning Only)

3 BellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR71V
each - Voice/Data (Standard) (Note 2, 3)

4 BellSouth® Primary Rate ISDN B- $.00 $2.00 PR7BY
Channel, each - Voice/Data (Standard)
(Note 2)

5 BellSouth®  Primary Rate  ISDN $.00 $0.20 PRTTF
Telephone Numbers, per telephone
number requested inward and 2-way

6 BellSouth® Primary Rate ISDN, $.00 §75.00 PR7CN
Calling Name Delivery Feature, Per !
Primary Rate Interface |

7 BellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR7ID .
each, Digital Data Only Option

8 BellSouth® Primary Rate ISDN Interface, $.00 $375.00 PR71E
each Inward Data Option

9 BellSouth® Primary Rate ISDN B- $.00 $2.00 PR7BD
Channels, each Inward Data Qption

10 BellSouth® Primary Rate ISDN B- $.00 $2.00 PR7BF
Chapnels, Digital Data Only Option

11 BellSouth® Primary Rate ISDN D- $.00 $.00 PRTEX
Channel - No Rate (Provisioning USOC)

12 BellSouth®  Primary Rate  ISDN, $.00 $.00 PR7TO
Telephone Numbers for BellSouth Primary
Rate ISDN Voice/Data and Digital Data
Only options, Per telephone number
requested outward only - No Rate
(Provisioning Only)
Interoffice Channel, each channel, Fixed

PRIVATE/PROPRIETARY E I V E D
CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS/DE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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01-31/2806

AGREEMENT
RATES AND CHARGES
Monthly Rate
14 BellSouth®  Primary  Rate  ISDN,

15

16

17

18

19

20

21

22

23

24

12:54 BELLSOUTH » 918003552106

CONTRACT SERVICE ARRANGEMENT

Interoffice Chammel, each channel, Each
airline mile or fraction thereof

BellSouth® Primary Rate ISDN, Incoming
Call Extension, ICE-DRC, For maximum
of ane call per telephone number requested
in different rate center- low use
BellSouth® Primary Rate ISDN, Incoming
Call Extension, ICE-DRC, For more than
one simultaneous call per telephone
number in different rate center - high use,
first path

BellSouth® Primary Rate ISDN, Incoming
Call Extension, ICE-DRC, Additional
paths for USOC PR7N2, per additional
path

Redirecting  Number  Feature  for
BellSouth® Primary Rate ISDN

Service Rearrangement Charges, Charpe
for Changes made to Primary Rate ISDN
Invalving Type 2 Arrangements

Service Rearrangement Charges, Premises
visit charge per primary rate access line or
for an inside move per visit

Service Rearrangement Charges, Primary
Rate ISDN Extended Reach Non-
Recurring Rearrangement Charge

Service Rearrangement Charges, Service
Change charge for inside moves each per
primary rate access line

Service Rearrangement Charges, Service
Change Charge for transfer of
responsibility per primary rate access line

BellSouth® Primary Rate ISDN Interface,
Inward Data Option with Extended Reach
Service - Dedicated Route

$.00

$.00

$.00

$.00

5.00

$.00

$.00

$.00

$.00

3.00

$.00

NO. 861 e

Case Number KY05-A105-0]
Option 1 of 1

$22.00 1LN1B
$0.27 PR7N1
$9.00 PR7N2
$7.20 PR7N3
$.00 PR7RN
$.00 NRCFB
$.00 NRCPC
$.00 NRCPE
$.00 NRCPFM
3.00 NRCFT
$375.00 PR7IC

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTIIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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B1-,31/2006

12:54 BELLSOUTH » 918083552186

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

25

26

27

28

29

30

3l

32

33

34

35

36

37

BellSouth® Primary Rate ISDN Interface,
Inward Data Option with Extended Reach
Service - Final Route

Primary Rate ISDN Extended Reach
Dedicated Route Overflow Arrangement

BeliSouth® Primary Rate ISDN B-
Chammel, each - Inward Data Option with
Extended Reach Service - Dedicated Route

BellSouth® Primary Rate ISDN B-
Channel, each - Inward Data Option with
Extended Reach Service - Final Route

Usage Sensitive BellSouth® Primary Rate
ISDN B-Charnel, Yoice/Data (Standard)

BellSouth® Primary Rate ISDN B-
Channel, Voice/Data (Standard for use

over ATM)

Usage Sensitive BellSouth® Primary Rate
ISDN B-Chammel, Digital Data Only

Option

Next Route Index Feature, Per analog
arrangement

Next Route Index Feature, Per analog snd
digital arrangement

BellSouth® Primary Rate ISDN- Inward
Data Option- Each Final Telephone
Number Requested Inward only with
Extended Reach Service (Note 6)

Primary Rate ISDN Extended Reach
Dedicated Interoffice Channel
(Provisioning Only)

BellSouth® Primary Rate ISDN, PRI
Overflow Featwre for Voice/Data
Arrangements,

BellSouth® Primary Rate ISDN- Inward
Data Option- Each Remote Telephone

$.00

$.00

$.00

$.00

$.00

5.00

$.00

$.00

$.00

5.00

$.00

$.00

3.00

NO. 861 o8

Case Number X'Y05-A105-01
Option 1 of 1

$375.00

§50.00

$10.00

$10.00

£2.00

$2.00

$2.00

$27.00

$27.00

$20.00

5.00

$27.00

PR71U

PR7AU

PR7BE

PR7BL

« PRTBS

PR7BT

PR7BU

PR7GX

PRIGY

PR7L2

PRIOE |

PR70OF

$I000 TARIFF BEKNEM

Do

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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12:54 BELLSOUTH » 9180835521086

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

38

39

40

41

42

43

45

Number Requested Inward only with
Extended Reach Service - Final Route

(Note 6)

BellSouth® Primary Rate ISDN- Inward
Data Option- Each Remote Telephone
Number Requested Inward only with
Extended Reach Service - Dedicated Route
(Note 6)

BellSouth® Primary Rate ISDN, Incoming
Call Extension, ICE-SRC, Per same
telephone number in the same rate center
BellSouth®  Primary Rate  ISDN
Telephone Numbers for Usage Sensitive,
per telephone number requested inward
and 2-way

BellSouth®  Primary Rate  ISDN
Telephone Numbers for Usage Sensitive,
per telephone number requested outward
Only

(Provisioning Only)

BellSouth® Primary Rate ISDN- Inward
Data Option- Telephone Numbers, each
additiona! telephone number requested
inward only above standard allowance

(Note 5)

BellSouth®  Primary  Rate  ISDN
Telephone Numbers, per telephone
number requested inward only within
standard allowance
BellSouth® FlexServ® Service
Dial Interface for FlexServ® Service
(1) For Dial Access

(a) 1.2 Kbps thru 15.2 Kbps Access
Port
BellSouth® FlexServ® Service
Dial Interface far FlexServ® Service
(2) Security Card

(a) each

BellSauth® FlexServ® Service
Dedicated Interface for FlexServ® Service
(1) Analog 4 wire

(a) 1.2 Kbps Access Port

$.00

3.00

$.00

$.00

$.00

$.00

3.00

$.00

$.00

NO.861 a9

Case Number KY05-A105-01
Option 1 of 1

$20.00 PRTT1
$.00 PR7TF
$0.20 PR7TL
3.00 PRTTM
$20.00 PR7ZT
30.20 PR7TF
£34.80 APF19
$.00 SECFS
$22.62 APF1A

TARIFF BRANCH

FRIVATE/PROPRIBTARY

RECEIVED

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 2/20/2006
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49

50

51

52

33

54

35

56

57

12:54 BELLSOUTH » 918883552106

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

BellSouth® FlexServ® Service
Dedicated Interface for FlexServ® Service
Analog 4 wire

9.6 Kbps Access Port

BellSouth® FlexServ® Service
Dedicated Interface for FlexServ® Service
Digital 4 wire

2.4 Kbps Access Port

BellSouth® FlexServ® Service
Dedicated Interface for FlexServ® Service
Digital 4 wire

4.8 Kbps Access Port

BellSouth® FlexServ® Service
Dedicated Interface for FlexServ® Service
Digital 4 wire

9.6 Kbps Access Port

BellSouth® FlexServ® Service
Web Interface for FlexServ® Service
Web Access Per Arrangement

9.6 Kbps Access Port

BellSouth® FlexServ® Service
DSO Channel Comnections
Voice grade type, per DSO channel

BellSouth® FlexServ® Service
SO Channel Commections
Digital type, per DSO channel

BellSouth® FlexServ® Service
D81 Channel Connections
DSO switching, per DS1 channel

BellSouth® FlexServ® Service
DS1 Channel Connections
D831 switching, per DS1 channel

BellSouth® FlexServ® Service
DS3 Channel Connections
DSO switching, per DS3 channel

BellSouth® FlexServ® Service

3.00

$.00

$.00

$.00

5.00

$.00

$.00

$.00

$.00

$.00

$.00

$42.05

$32.48

$35.38

$38.28

$14.50

8.64

$4.93

$63.80

$37.70

$826.50

NO.861 ?10

Case Number KY05-A105-01
Option 1 of 1

APF9A

APF2D

APF4D

APF9D

DSLWE

DSLVA

DSLSA

DSLIA

DSL1B

DSL3A

TARIFF BRANCH

2RECcENED

.

PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

38

39

61

62

63

65

66

67

68

69

D83 Channel Connections
DS1 switching, per DS3 chanpel

BellSouth® FlexServi® Service
FlexServ® Service Options

Additional Concurrent User Access
Per Additional Concurrent User Access

BeliSouth® FlexServ® Service

FlexServ® Service Options

Additional User Identification Codes

Per Additional User Identification Code

BellSouth® FlexServ® Service

FlexServ® Service Options

Additional Customer Training

Per eight hour day of training after initial
installation

BellSouth® FlexServ® Service

Multipaint Bridging

Voice Grade Connections Per bridging leg

BellSouth® FlexServ® Service

Multipoint Bridging

Multipoint Junction Unit Per 2.4, 4.8, 9.6

or 56 Kbps channel connection

. BellSouth® FlexServ® Service

Multipoint Bridging

Multipoint Junction Unit Per 19.2 Kbps
channel connection

BellSouth® FlexServi® Service

Subrate Reconfiguration Capability

Per DSO Equipped (DSOB)

BellSouth® FlexServ® Service

Subrate Reconfiguration Capability

Per DSOA 9.6 Kbps, requires 5
BellSouth® FlexServ® Service

Subrate Reconfiguration Capability

Per DSOA 4.8 Xbps, requires 10
BellSouth® FlexServ® Service

Subrate Reconfiguration Capability

Per DSOA 2.4 Khps, requires 20
BellSouth® FlexServ® Service

FlexServ® Service Options
Reconfiguration by Company Personnel,
Request for Company to perform
reconfiguration activity

ISDN - Business Service (IBS), Interface,
Basic Rate DSL Access Arrangement,

$.00

.00

3.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

NO.861 r11

Case Number KY035-A105-01

Option L of |

$39.44

5.00

$.00

$2.09

$2.76

$5.48

3.00

$5.08

$4.29

$4.06

$.00

FSSFU

FSSFA

FSSFT

FSSFM

FSSF]1

FSSF9

DSLSB

DSLS9

DSLS4

DSLS2

FSSRA

Do

PRIVATEPRQPRIETARY

CONTALINS PRIVATE AND/OR PROFPRIETARY INFORMATION. MAY NOT BC USED OR DISCLOSED OUTHIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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12:54 BELLSOUTH » 918883552106

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

70

7

72

73

74

75
76

77

78

79

Business Service, Per DSL - Flat Rate .

Threshold Pricing Plan
{(a) ISDN Access (SESS/DMS)
(Note 2, 3)
ISDN - Business Service (IBS)
Optianal Circuit Switched Features for use
with non-EKTS or EKTS CPE, Additional
Call Appearance, PDN or DN
(a) Each (Note 2, 7)
ISDN - Business Service (IBS), Interface,
Channels  Activated, B.  Channel
(Maximum of 2)
(1) Cireuit Switched Voice/Data, each

(a) Flat Rate Threshold Pricing

ISDN - Business Service (IBS), Interface
Users, Access to B Charmel CSV/CSD,
Flat Rate Threshold Pricing Plan

(a) Each (Note 2)

ISDN - Business Service (I8S5)

Optional Circuit Switched Features for use
with non-EKYTS or EKTS CPE,
Conference, Drop Hold and Transfer

(a) Per user profile (Note 2, 7)

ISDN - Business Service (JBS)

Optional Circuit Switched Features for use
with non-EKTS or EKTS CPE, Call
Forwarding Variable - Feature Button
(SESS)

(a) Voice - Per PDN (Note 2)

Shared Non-ISDN DN
Shared Secondary only directory number -
additional appearance on a terminal/set

ISDN Automatic Intercom Originates Call
by Using Only a Feature Button

ISDN Group/Dvial Intercom Originates a
Call by Dialing One or Two Digits

Shared Primary DN - First appearance on

$.00

$.00

$.00

$.00

$.00

$.00
$.00

$.00

$.00

$.00

NO. 861 r12

Case Number KY05-A105-01
Option 1 of 1

$1.00 DSIFG
§11.26 LQGFX .
|
$.00 LQAFX
$2.05 DSIFN
$2.05 GIXCF |
$2.75 DOE
$2.75 DS1F1
§2.05 DSIFD
$2.05 DSIFE
TARIFF BRANCH
$

PRIVATE/PROPRIETARY

BECENED

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 2/20/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

NO. 861 P13

Case Number KY05-A105-01

Option 1 of 1

RATES AND CHARGES
each additional terminal, each

80 ISDN Manual Exclusion-mhibit other $.00 $0.40 DS1FM
stations to bridge into an existing call

81 ISDN Privacy Release-allows other £.00 £0.40 DSiFU
stations to bridge into an existing call

82 Key Short Hunt (DMS100), each $.00 $.00 DSIKS

83 Key Set Music on Hold - ISDN EKTS $.00 $.00 DSIMH

84 Hunting, each $.00 $.00 HTG

85 Hunting/rotary service measured rate $.00 $.00 HTGME

86 Circuit switched data call hunting feature, $.00 $.00 HTGSD
each

87 Visual Message Waiting Indicator per $.00 $0.40 LLAVP
Primary DN (ISDN)

88 X.25 Packet Hunting, each (ISDN) $.00 $.00 LLBPF

89 ISON Secondary Only DN Shared/Non $.00 $2.75 LLDSF
Shared First Appearance Includes Caller
ID

90 Call Fwd Variable per User for Voice or $.00 $2.05 LLNCV
Voice/Data Circuit Switched (ISDN)

91 Call Fwd Variable per User for Data $.00 $2.05 LLocnp |
Circuit Switched 5ESS Only (ISDN) |

92 Call Fwd Varisble per Primary DN on $.00 $2.05 LLECD |
Feature Button - Data SESS (ISDN) |

93 Call Fwd Busy Line per User for Voice or $.00 $1.55 11QCV
Voice/Data (JSDN)

94 Call Fwd Busy Line per User for Data $.00 $1.55 LLRCD
(I3DN)

as Call Fwd Don't Answer per User for Voice $.00 $1.55 LLSCV !
or Voice/Data

’ TARIFF BRANCH
96 Call Fwd Don't Answer per User for Data $.00 | 3 -~ I{?}E D
N\

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSI
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

NO. 861 P14

AGREFMENT Case Number K ¥05-A105-01
Option 1 of 1

RATES AND CHARGES
(ISDN)

57 Call Pickup per Group (ISDN) $.00 $2.75 LLVCG

98 Call Pickup per Member (JSDN) $.00 $1.00 LILXCM

99 6-Way Conference Drop, Hold, Transfer, $.00 $9.50 LLYe6P
per User Profile (ISDN)

100 ISDN, Business Line, Speed Calling $.00 52.75 LLZSU

10 Packages, Per DSL, Credit Per DSL, $.00 3-8.10 LPE1A
Package EZ1-A Credit

102 Packages, Per DSL, Credit Per DSL, $.00 $-9.60 LPE2A
Package EZ2-A Credit

103 ISDN Service, Business Termination $.00 $.00 LPEB2
Charge,
1-12 Months

104 ISDN Service, Business Termination $.00 $.00 LPER3
Charge,
13-23 Months

105 ISDN Service, Busmess Termination 5.00 $.00 LPEB4
Charge,
24-58 Months

106 Packages, Per DSL, Credit Per DSL, $.00 $-7.60 LPEQ]
Package EZ1 Credit

107 Packages, Per DSL, Credit Per DSL, $.00 $-8.10 LPEO2
Package EZ2 Credit

108 Basic Rate ISDN DSL Arrengement .00 $59.46 LQl1AA
Optional Usage Plan A, Business

109 Basic Rate ISDN DSL Arrangement $.00 $59.46 LQIAB
Optional Usage Plan A for use with High
Speed Packet

110 Basic Rate ISDN DSL Arrangement $.00 $59.46 LQIAC
Optional Usage Plan A, Business

111 Basic Rate ISDN DSL Arrangement 3.00 $59.46 LQIAD
Optional Usage Plan A for use with High
Speed Packet TARIFF BRANCH

.
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91.-31./2006 12:54 BELLSOUTH » 918083552106
CONTRACT SERVICE ARRANGEMENT
AGREEMENT
RATES AND CHARGES
112 Basic Rate ISDN DSL Arrangement 5.00
Optional Usage Plan B, Business
113 Basic Rate ISDN DSL Arrangement $.00
Optional Usage Plan B for use with High
Speed Packet
114 Basic Rate ISDN DSL Armangement $.00
Optional Usage Plan B, Business
115 Basic Rate ISDN DSL Arrangement £.00
Optional Usage Plan B for use with High
Speed Packet
116 ISDN Access to B Channel Permanent £.00
High Speed Packet Unique DN
117 ISDN Access to B Channel Permanent $.00
High Speed Packet without Umique DN
118 ISDN Access to On-Demand B Channel $.00
High Speed Packet Unique DN
119 ISDN Access to On-Demand B Channel $.00
High Speed Packet without Unique DN
120 ISDN Access to B Channel Voice Flat $.00
Rate
121 ISDN Access to D Channel Low Speed $.00
Packet Single Service
122 ISDN Access to D Channel Low Speed $.00
Packet Unique DN
123 ISDN Access to D Charme] Low Speed $.00
Packet without Unique DN
124 ISDN Access to D Channel Low Speed £.00
Packet for use with Packages Unique DN
125 ISDN B Channel Permanent High Speed $.00
Packet
126 ISON B Channel for use with MultiServ $.00

PLUS, Flat Rate Voice/Data, Business

NO. 861 15

Case Number KY05-4105-01
Option 1 of ]

$212.46 LQIBA
$212.46 LQIBB
$212.46 LQIBC |
$212.46 LQIBD
£.00 LQAAX
$.00 LQABX
$.00 LQACX
$.00 LQAOX
$.00 LQAVX
$.00 LQCAX
$.00 LQCCX
$.00 LQCOX
$.00 LQCPX
$102.00 LQGHX
$9.35 LQGMB
TARIFF BRANCH
RECEIVED

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NQT BE USED OR DISCLOSED QUTSIDE THE 2/20/2006

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

NO.861

LQGOX

LQLAX

LQLBX

LQRDB

LQRLB

LQTDB

LQTEB

LQTHB

LQWAE

LQWAVY

LQWOE

LQWOV

MIGNC
MIGNM

M61FW

pie

AGREEMENT Case Number KY05-A105-01
Option | of 1

RATES AND CHARGES

127 ISDN B Channel On-Demand High Speed $.00 £90.00
Packet

128 ISDN B Channel Voice/Data Optional $.00 $.00
Usage Plan A, Business

129 ISODN B Channel Voice/Data Optional $.00 $.00
Usage Plan B, Business

| 130 ISDN D Charmel Low Speed Packet $.00 $11.48
‘ Single Service, Business

131 ISDN D Channel Low Speed Packet with $.00 §11.48
B Channel

132 ISDN Threshold Pricing, Basic Rate DSL $.00 $46.75
Access Armgmnt use with High Speed
Packet

133 ISDN Threshold Pricing, Basic Rate DSL $.00 $46.75
Access Arrangement, Business

134 ISDN Threshold Pricing, Basic Rate DSL $.00 $46.75
Access Armgmmnt use with High Speed
Packet

135 ISDN Access to B Channel Voice/Data $.00 $.00
Optional Usage Plan

136 ISDN Access to B Channel Voice/Data $.00 $.00
Optional Usage Plan

137 ISDN Access to B Channel Voice/Data $.00 $.00
Qutward Only Optional Usage Plan

138 ISDN Access to B Channel Voice Qutward §.00 $.00
Only Optional Usage Plan

139 ISDN Interoffice Channel per DSL $.00 $97.75

14D [SDN Interoifice Channel per Mile 5.00 $0.38

141 ISDN Optional Feature, Conference, Drop, $.00 $2.05
Hold, Transfer

142 ISDN Optional Feature, Intercom Calling, $.00
On Call Appearance DA

T\NL_\

PRIVATE/FROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTS
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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AGREEMENT

RATES AND CHARGES

143 ISDN Optional Feature, Call Forwarding
Busy Line, Programmable, Data

144 ISDN Optional Feature, Call Forwarding
Busy Line, Programmable

145 ISDN Optional Feature, Call Forwarding
Daon't Answer, Programmable, Data

146 ISDN Optional Feature, Call Forwarding
Don't Answer, Programmable

147 ISDN Optiona! Feanure, Call Forwarding
Multiple Simultaneous, Data

148 ISDN Optional Feature, Call Forwarding
Multiple Simultaneous, Data

149 ISODN  Optional Feature, Automatic
Line/Direct Connect per DN

150 ISDN Optional Feature, Call Park/Call
Retrieve, Denial of Activation

151 ISDN Optional Feature, Dial Call Waiting

152 ISDN Optional Feature, Selective Call
Acceptance

153 ISDN  Optional  Feature,  Station
Restriction, Denjed Origination

154 ISDN Optional Feature, Station
Restriction, Denied Termination

155 ISDN Optional Feature, Make Set Busy,
Intragroup

156 ISDN Optional Feature, Make Set Busy

157 ISDN Optional Feature, Call Transfer
System Exception

158 Message Waiting - Stutter Dialtone

159 TouchStar  Service, Preferred Call

12:54 BELLSDUTH -+ 9188835521086

CONTRACT SERVICE ARRANGEMENT

$.00

§.00

$.00

$.00

$.00

$.00

$.00

.00

$.00
$.00

$.00

5.00

$.00

5.00

$.00

$.00

5.00

$1.55

$1.55

F1.55

5155

$2.05

$2.05

$0.75

$0.75

$0.75

$2.05

$0.75

$0.75

$0.75

$0.75

$0.75

$0.40

ND. 861 p17?

Case Number KY05-A105-01
Option 1 of 1

M6ADF
M6AVA
M6BDF
M6BVA
M6CDS
M6CVS
M6GNY |
MEHPS

M6INF |

M6K16
M6LOA
M6LTA

M6MGD

M6MPD

M6QTD

MWW

&
=

PRIVATEPROPRIETARY

CONTAINS PRIVATE ANDYOR FROFPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT

NO.861 ri8

AGREEMENT Case Number KY05-A103-01
Option 1 of 1

RATES AND CHARGES
Forwarding

160 Call Selector (*61) $.00 $2.05 NSK

161 Repeat Dialing (“66) $.00 $2.75 NSQ

162 Call Return (*69) $.00 $2.75 NSS§

163 Call Tracing (*57) $.00 $3.25 NST

164 Call Block (*60) $.00 $2.75 NSY

163 Channels Activated B Channel Flat Rate $.00 $11.26 IPRFX
Circuit Switched Voice/Data

166 ISDN Access to B Chamnel Voice/Data $.00 5.00 LQWAD
Optional Usage Plan

167 ISDN Access to B Channel Data Qutward $.00 $.00 LQWOD
Only Optional Usage Plan :

168 Individugl Line JSDN Business - Low 3.00 $46.75 LTBLA .'
Volume Access/Digital Subscriber Line :
(DSL) !

169 SynchroNet® Service Digital Local $.00 $63.75 1RSDS
Channel, per channel, 56 Kbps, first

170 SynchroNet®  Service Digital Local $.00 $63.75 1RSD5
Channel, per channel, 56 Kbps, each
additional

171 SynchroNet® Service Digital Local $.00 $63.75 IRSD6
Channel, per channel, 64 Kbps, each
additional

172 SynchroNet® Service Digital Local $.00 $63.75 LRSD6
Channel, per channel, 64 Kbps, first

173 SynchroNet® Service Digital Local $.00 $46.75 1RSD2
Channel, per channel, 2.4 Kbps, first

174 SynchroNet® Service Digital Local $.00 $46.75 IRSD2
Channel, per channel, 2.4 Kbps, additional

175 SynchroNet® Service Digital Local $.00 $46.75 1RSD4
Channel, per channel, 4.8 Kbps, first

TARIFF BRANCH
176 SynchroNet® Service Digital Local $.00 3 -~ % D
| Y )

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTS
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT

RATES AND CHARGES

177

178

179

180

181

182

183

184

185

186

187

188

189

190

191

Channel, per channel, 4.8 Kbps, additional
SynchroNet® Service Digital Local
Channel, per channel, 9.6 Kbps, first

SynchroNet® Service Digital Local
Channel, per channel, 9.6 Kbps, additional

SynclroNet® Service Digital Local
Channel, per channel, 19.2 Kbps, first

SynchroNet® Service Digital Local
Channel, per channel, 192 Kbps,
additional

Node Channel Termination, per local
channel, 56 Kbps, first

Node Channel Termination, per local
channel, 56 Kbps, each additional

Node Channel Termination, per local
chamnel, 64 Kbps, first

Node Channel Termination, per local
channel, 64 Kbps, each additional

Node Charmel Termination, per local
channel, 2.4 Kbps, first

Node Channel Termination, per locel
channel, 2.4 Kbpsg, cach additional

Node Channel Termination, per local
channel, 4.8 Kbps, first

Node Channel Termination, per local
charnel, 4.8 Kbps, each additional

Node Channel Termination, per local
channel, 9.6 Kbps, first

Node Channel Termination, per local
channel, 9.6 Kbps, cach additional

Node Channel! Termination, per local
channel, 19.2 Kbps, first

£.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

NO. 861 719

Case Number KY05-A105-01
Option 1 of

PRIVATE/PROFRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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$46.75 1RSD9

$46.75 IRSD9

$46.75 IRSD3

$46.75 IRSD3

$28.00 2UN56

$§28.00 2UNS56

$28.00 2UN64

$28.00 2UN64

$9.75 2UN24

$9.75 2UN24

$9.75 2UN48

$9.75 2UN48

$9.75 2UN96

$9.75 2UN96

b AT -
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

192

193

194

195

196

197

198

199

200

201

202

203

Node Channel Termination, per local
channel, 19.2 Kbps, each additional

Interoffice Chamnel, each channel, 0-B
miles, fixed rates, 2.4, 4.8, 9.6 and 19.2

Kbps

Interoffice Chamel, each channel, (-8
miles, fixed rates, 56 and 64 Kbps

Interoffice Channel, each channel, 0-8
miles, each mile or fraction thereof, 2.4,
4.8 9.6and 19.2 Kbps

Interoffice Channel, each channel, 0-8
miles, each mile or fraction thereof, 56 and
64 Kbps

Interoffice Channel, each channel, 9-25
miles fixed rates, 2.4, 4.8, 9.6 and 19.2
Kbps

Interoffice Channel, each channel, 9-25
miles fixed rates, 56 and 64 Kbps

Interoffice Channel, each channel, 9-25
miles, per mile or fraction thereof, 2.4, 4.8,
9.6 and 19.2 Kbps

Interoffice Channel, each channel, 9-25
miles, per mile or fraction thereof, 56 and
64 Kbps

Interoffice Channel, each channel, aver 25
miles, fixed rates, 2.4, 4.8, 9.6 and 19.2
Kbps

Interoffice Channel, each channel, over 25
miles, fized rates, 56 and 64 Kbps

Interoffice Channel, each channel, aver 25
miles, each mile or fraction thereof, 2.4,
4.8,

$.00

$.00

3.00

$.00

§.00

$.00

£.00

$.00

3.00

$.00

$.00

5.00

Option 1 of 1

$9.75

$19.50

$36.00

$1.50

$3.80

319.50

$36.00

$1.85

$3.70

319.50

$36.00

$1.80

NO.861 r20

Case Number KY05-A105-01

2UN19

JLBAA

JLBAA

3LBBA

3LBBA

JLBCA

3LBCA

JLBDA

3LBDA

3LBEA

JLBEA

3LBFA

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR FROPRIETARY INPORMATION. MAY NOT BE USED OR DISCLOSED OUTSL
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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RATES AND CHARGES
6.6 and 19.2 Kbps
204 Interoffice Chammel, each channel, over 25

205

206

207

208

209

210

12:54 BELL SOUTH > 918003552106

CONTRACT SERVICE ARRANGEMENT

miles, each mile or fraction thereof,
56 and 64 Kbps

Multipoint Service, per local or interoffice
channel bridged, 2.4, 4.8, 9.6 and 19.2

Kbps
Multipoint Service, per local or interoffice
channel bridged, 56 Kbps

Secondary Channel Capability, per local
channel each

Data Over Voice Channel, per local
channel,

9.6 Kbps

Speed Change Charge, First

Speed Change Charge, Additional

$.00

$.00

$.00

$.00

$.00

$.00

.00

Option 1 of 1

$3.60

$24.00

$24.00

$14.00

$30.00

$.00
$.00

NO.B61 F21

Case Number KY05-A105-01

3LBFA

6BN

6BN

SES

DDVIE

SCH

SCH

TARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OQUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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813172006 12:54 BELLSOUTH - 9188@3552106 NO. 861 r22

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A105-01
Option 1 of 1
RATES AND CHARGES

NOTES:

1. Allapplicable rates and regulations for BellSouth® Primary Rate ISDN service, Belliouth®
FlexServ® service, and ISDN - Business Service (IBS) as set forth in the General Subscriber
Services Tariff (GSST) and SynchroNet Service as get forth in the Private Line Services Tariff
(PLST) are in addition to the rates and regulations contained in this CSA with the exception that
volume discounts as outlined in the tariff do not apply.

2. The following nonrecurring charges will not apply upon initial installation. However, if the
service is disconnected prior to the expiration of this CSA, then Subscriber will pay full
ponrecurring charges as identified below in additian to applicable termination liability charges:

UsacC Nonrccurring Charge
Contract Preparation Charge $254.00
1LDIE $875.00, each
PR71V $110.00, each
PR7BV $ 500, each
1ILNIA $125.00, each
PR7N1 $ 2,00, each
PR7N2 $ 25.00, each
PR7N3 ' $ 25.00, each
NRCPB $ 60.00, each
NRCPC 8 13.00, each
NRCPE $225.00, each
NRCPM $150.00, each
NRCPT § 8400, each
PR71C £110.00, each
PR71D £110.00, each
PR71E $110.00, each
PR71U $110.00, each
PR7AU $100.00, each
PR7BD $ 5.00, each
PR7BE § 5.00, each
PRTBF $ 5.00, each
PR7BL $ 5.00, cach
PR7BS § 5.00, cach
PR7BT $ 5.00, each
FR7BU $ 5.00, each
PRIGX $100.00, each
PRIGY $100.00, each
PR70OF $100.00, each
APF19 $ 75.00, each
APFlA $175.00, each
APF2D $175.00, each
APF4D $175.00, each
AFF9A $175.00, each
APFOD $175.00, each
DSL1A $125.00, each
DSL1B $125.00, each
DSL3A $125.00, each
DSL3B $125.00, each TARIFF BRANCH
DI
PRIVATE/PROPRIETARY NLC E I V E D
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELYSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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12:54 BELLSOUTH -» 918803552186
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number XY05-A105-01
Option 1of1

DSLS2 % 5.00, each
DSLS4 $ 5.00, each
DSLS9 £ 5.00,each
DSLSA % 35.00, each
DSLSB $ 45.00, each
DSLVA £135.00, cach

DSLWE $125.00, each

FSSEFo § 15.00, each
FSSFA § 3.00,cach
FSSFI $ 15.00, each
FSSFM $ 20.00, each
FSSFT $450.00, each
FSSFU $125.00, each
FSSRA $ 2500, each
SECFS $100,00, each
DOE 5 2.00, each
DSIF1 $ 2.00, each
DSIFD $ 2.00, each
DSIFE $ 2.00, each
DS1FG $ 2.00, each
DSIFY $ 200, each
DSIFM § 2.00, each
DSIFN § 2.00,each
DSIFU $ 200, cach
DSIKS § 200, each
DSIMH $ 2.00, each

GYXCF $ 2.00, each
LLAVP $ 2.00, each
LLRPF $ 15.00, each
LILDSF $ 2.00,each
LINCY § 2.00,each

LLOCD $ 2.00, each

LLPCD $ 2.00,each
LLQCY $ 2.00,cach

LLRCD § 200, each

LLSCV $ 2.00,each
LLUCD $ 2.00,each

LLVCG $ 2.00, each

LLXCM § 200, each

LLY6P $ 2.00, each
LLZ3U § 2.00,esch
LPEBR2 $300.00, each
LPER3 $200.00, each
LPEB4 $100.00, each
LQIAA $130.00, each

LQlAB $130.00, each
LQ1AC $130.00, each
LQIAD $130.00, each

LQI1BA $130.00, each
LQIBB $130.00, each
LQIBC $130.00, each
LQIBD $130.00, each
LOAAX $ 25.00, each

LQABX $ 25.00, each

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTYIDE THE

RRLLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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12:54 BELLSOUTH =+ 918883552186
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A105-01
Option 1 of 1
LQACX § 25.00, each
LQAFX $ 10.00, each
LQAOX $ 25.00, each
LQAVX 3 10.00, each
LQCAX § 15.00, each
LQCCX $ 15.00, each
LQCOX $ 1500, sach
LQCPX $ 15.00, each
LQTDB $130.00, each
LQTEB $130.00, each
LQTHB $130.00, each
LQTTR $130.00, each
LQWAE $ 10.00, each
LQWAV $ 10.00, each
LQWOE $ 10.00, each
LQwWov 3 10.00, each
MIGNC $240.00, each
M6IFX 5§ 2.00, each
M6ADF $ 2.00, each
M6EAVA § 2.00, each
M6BDF $ 2.00, each
M6BVA $ 2.00, each
MECDS $ 2.00, cach
M6CVS $ 2.00, each
M6GND $ 2.00, ench
M6HP6 § 2.00, cach
MG6INF § 1.00, each
M6K16 % 1.00, each
M6LOA $ 1.00,cach
MS6LTA $ 1.00, each
M6MGD : § 1.00, each
M6MED $ 1.00, each
M6QTD $ 1.00, each
MWW § 2.00, sach
NCE $ 2.00,each
NSK $ 2.00, each
NSQ $ 2.00, each
NSS $ 2.00, each
NST $ 2.00, each
NSY $ 2.00, each
1RSD2, initinl $340.00, each
1RSD2, additional $105.00, each
1RSP3, initial $340.00, each
IRSD3, additional $105.00, each
IRSD¢, initial $340,00, each
1RSDA4, additional $105.00, each
IRSD3, initial $340.00, each
1RSDS, additional $105.00, each
1RSDS, initial $340.00, each
1RSD6, additional $105.00, each
1RSDY, initial $340.00, each
1RSD9, additional $105.00, each
2UN19, initial $ 37.00, each
2UN19, additional $ 32.00, each DCAH
PRIVATE/PROPRIETARY

RECEIVED,
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A105-01
Option | of ]
2UUN24, initial $ 37.00, each
2UN24, additional $ 32.00, each
2UN48, initial $ 37.00, sach
2UN48, additional $ 32.00, each
2UNS6, initial § 37.00, each
2UNS6, additional $ 32.00, each
2UNG64, initial $ 37.00, each
2UN64, additional $ 32.00, each
2UN96, initial $ 37.00, each
2UN96, additional $ 32.00, each
3LBAA § 76.00, each
3LRCA $ 76.00, each
3LBEA § 76.00, each
6BN $ 28.00, each
DDVJE $702.00, each
SCH, first $300.00, each
SCH, additional $170.00, each
SFS $225.00, each
3. Apply five End Uszer Common Line Charges for each Primary Rate Iutarface.
4. Other rate elements used in the provision of the service may not have been listed herein but can be
found in the appropriate BellSouth tariff,
5. The standard allowance is equal to the number of BellSouth® Primary Rate ISDN Inward Data
Interfaces comprising the arrangement.
6. Final Route Arrangements require an ERS Remots Telephone Number (RTN) and an ERS Final
Route Telephone Number (FTN). RTNs are not available in 1AESS central offices, RTNs are
required for the Single Number Routing Option associated with ERS Dedicated Route
Armangements. RTNs are not required for the Single Number Routing Option associated with ERS
Final Route Arrangements but will be provided at the option of the Customer.
7. Additional Call Appearances on PDN or Secondary Only DN - First Appearance will appear on all
sets where these numbers appear.
8. Only one type of Conference, Drop, Hold and Transfer is allowed per terminal.
TIER RATES AND CHARGES
Tler 1 Tier 1
Non
usoc Description Reeuvring Recurring
ISDN - Bpsiness Service
DOE SHARED NON-ISDN DN, EA $0.00 275
PSIF SHRD S5-O DN, 18T APP, EA $0.00 $2.75
DSIFD INTERCOM CALL-AUTO/MER
DSIFE INTERCOM CALL-DIAL/MBR £0.0 ARIFE BRQJ’\I

PRIVATE/PROPRIETARY C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE

BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A105-01
Option 1 of 1

DSIFG  ADDU CALL APP, PDN\DN EA $0.00 $1.00
DSIF! SHRD PRIM DN 1ST APP, EA $0.00 $2.75
DSIFM  MANUAL EXCLUSION/SHRD DN $0.00 $0.40
DSIFN  CONFERENCE DHT/USER PROF $0.00 52.03
DSIFU  PRIVACY RELEASE/SHRD DN $0.00 $0.40
DSIKS  KEY $HORT HUNT-EA ,EA $0.00 $0.00
DSIMH  SHARED NONISDN DN-EA, EA $0.00 $0.00
GIXCF  CFV-FEAT BUTTON, V/PDN $0.00 $2.05
HTG MULTI LINE HUNT GROUP - FLAT RATE $0.00 50.00 !
HTIGME  MULYI LINE HUNT GROUP - MEASURED $0.00 $0.00 ;
HWTGSD  MULTI LINE HUNT GROUP PER LINE $0.00 $0.00 |
LLAVP  VISUAL MSG WTG INDC/PDN $0.00 $0.40
LLBPF  X.25 HUNTING, BACH $0.00 $£0.00
LLDSF  SCDRY ONLY DN IST AFF, @ $0.00 $2.75
LLNCV  CALL FD/V, V RO V-D/USER $0.00 $2.05
LLOCD  CALL FWD/V, DATA/USER $0.00 $2.05
LLPCD  CFV-FEAT BUTTON, D/FDN $0.00 $2.05
LLQCY  CALL FWD/BUSY LN, V/USER $0.00 $1.55
LLRCD  CALL FWD/BUSY LN, D/USER 50.00 5155
LLSCY  CALL FWD/D A, WW-D/USER 50.00 $1.55
LLUCD  CALL FWD/D A, DATA/USER $0.00 $1.55
LLVCG  CALL PICKUP/GROUP £0.00 $2.15
LLXCM  CALL PICKUP/MEMBER 50.00 $1.00
LLY6P  6-WAY CONF DRT/USER PROF §0.00 $9.50
LLZSU  SPEED CALLING/USER $0.00 $2.75
LPEJA  BZI-ACREDIT $0.00 ($8.10)
LPE2A  EZ2-A CREDIT $0.00 (59.60) .
LPEB2  TERMINATION CHARGES FOR 24-59 MOS(1-12 MOS) $0.00 $0.00
LPER) TERMINATION CHARGES FOR 24-59 MOS(13-23 MOS) $0.00 50.00
LPEB4  TERMINATION CHARGES FOR 24-59 MOS(24-58 MOS) $0.00 $0.00
LPEO) EZl CREDIT $0.00 {57.60)
LPEC2  EZ2 CREDIT $0.00 ($8.10)
LPRFX  CIRCUIT SWITCHED, VOICE/DATA, FLAT $0.00 $13.25
LQIAA  PLAN A - 5ESS/DMS$ $0.00 $69.95
LQIAB  PLAN A - HSP PCT 5BSS/DM $0.00 $69.95
LQIAC  PLAN A—-EWSD $0.00 $69.95
LQIAD  PLAN A - HSPD EWSD $0.00 560.95
LQIRA  PLAN B- SESS/DMS $0.00 $249.93
LQIRB  ISDN ACCESS - HIGH SPEED PACKET $0.00 $249.95
LQIBC  ISDN ACCESS - EWSD $0.00 $749.95
LQIBD  ISDN ACCESS — HIGH SPEED PACKET $0.00 $249.95
LQAAX B CHN PHSP W/UNIQUE DN $0.00 $0.00
LQABX B CHN PHSP W/O UNIQUE DN $0.00 $0.00
LQACX B CHN ODHSP W/UNIQUE DN $0.00 $0.00
LQAFX B CHN CSV/D FLT 5ESS EA £0.00 $0.00
LGAOX B CHN ODHSF W/O UNQUE DN $0.00 $0.00
LQAVX B CHN C$V/D FLT EWSD VOC $0.00 £0,00
LQCAX D CHN LSP SNGL SVC EACH $0.06 RIFF BRARY]
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LQCCX
LQCOX
LQCPX
LQGFX
LQGHX
LOGMB
LQGOX
LQLAX
LQLBX
LQRDB
LQRLB
LQTDB
LQTER
LQTHD
LQTTB
LQWAD
LQWAE
LQWAV
LQWOD
LQWOE
LQwov
LTBLB
MIGNC
MIGNM
M6IFW
M61PX
MEADF
MGAVA
M6BDF
M6BVA
M6CD3
M6CVS
M6GN9
M6HPS
MEINF
M6K16
MSLOA
MSLTA
MSMGD
MEMPD
M6QDT
MWW
NCE
NSK
NSQ
NSS
NST
NSY

BELLSOUTH » 918893552106

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

D CHN LSP W/UNIQUE DN EA
D CHN LSP W/O UNIQUE DN
D CHN PKGS W/UNIQUE DN

B CHAN,CIR SW VOICE-ELT

B CHAN, PERM HI-SPD PKT
DATA/NOICE WMULTSV+-FLT
B CHAN, ON-DMD HSP, EA
USAGE OPTION PLAN A
USAGE OPTION PLAN B

D CHAN, LOW-SPD PKT,ONE
D CHAN, LOW SPD PKT,EACH
HI SPD PAC ACC -EWSD

ISDN ACCESS-EWSD

HI SPD PAC ACC -SESS/DMS
ISON ACCESS-5BSS/DMS

B CHN CSV/D USG OPT EWSD
B CHN C$V/D USG OPT 5ESS
B CHN CSV/D USG OPT EWSD
B CHN CSV/D USG OUT EWSD
B CHN C5Y/D USG OUT 5ESS
B CHN CSV/D-USG OPT EWSD
YSDN ACCESS-SESS/DMS
EACH INCLUDING 15T MILE
EACH ADDITIONAL MILE
CONF/DRP/HLD/TRNS EXTS
BKTS INTERCOM CALL
CFBL-FPROGRAM-DATA/PDN
CFBL-PROGRAM- V-D/USER
CFDA-PROGRAM-DATA/USER
CFDA-PROGRAM- V-D/USER
CFMS-PROGRAM-DATA/USER
CFMS-PROGRAM- V-D/USER
AUTO LN/DIR CONN/TERM
CALL PRK/CALL RTRN/PDN
DIAL CALL WAITING PER DN
SEL CALL ACCPT/USR PROFL
5$TA RESTR-DEN ORG/USR PR
STA RESTR-DEN TRM/USER
MK SET BSY-INTRAGRP/PON
MAKE SET BUSY PER PDN

CT SYS EXCEPTION/PDN
AUDIBLE MSG WTG INDC/PDN
PREF CALL FWD/USER PROF
CALL SELECTOR/USER PROF
REPEAT DIAL/USER PROFILE
CALL RETURN/USER PROFILE
CALL TRACING/USER PROF
CALL BLOCK/USER PROFILE

Case Number KY05-A105-01
Option 10of 1
$0.00
$0.00
$0.00
$0.00
$0.00
£0.00
$0.00
$0.00
£0.00
$0.00
50.00
50.00
$0.00
$0.00
£0.00
£0.00
£0.00
$0.00
$0.00
£0.00
£0.00
£0.00
$0.00
£0.00
$0.00
30.00
$0.00
$0.00
$0.00
$0.00
30.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
50.00
$13.25
$110.00
$9.35
$90.00
$0.00
50.00
$12.50
$12.00
$53.00
$55.00
$55.00
855.00
$0.00
$0.00
$0.00
$000 |
2000
5000 |
$55.00
$105.00
£0.40
§2.05
$2.05
$1.55
$1.55
$1.55
$1.55
$2.05
£2.05
£0.75
3075
$0.75
52.05
50.75
$0.75
$0.75
$0.75
$0.75
$0.40
$2.05
52.05
$2.75
52,75
$3.25
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APF19
APFIA
AFF2ZD
AFF4D
AFFRA
APFID
DSLIA
DSLIB
DSL3A
D5LAB
DSLS2
DSLS4
DSLSS
DSLSA
DSLSB
DSLVA
DSLWE
FSSF9
FSSFA
F8SFJ
FSSFM
FSSFT
FSSFU
FSSRA
SECFS

JLDIE
1LDIF
1ILNIA
ILNIB
NRCPB
NRCPC
NRCPE
NECPM
NRCPT
FR?IC
PR7ID
PR7IE
PRTIU
PRIV
PR7AU
PR7BD
PR7BE
PR7BF
PR7BL

NO. 861 728
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nurnber KY05-A105-01
Option 1ofl

FlexServ®
Dial Interface for FlexServ $0.00 $45.00
Dedicated Interface (4 wire analog) 1.2 k Acess Port $0.00 $31.20
Dicdicated Interface (4 wire digital) 2.4 k Acesa Port $0.00 $44.80
Dedicated Interface (4 wire digital) 4.8 k Acess Port $0.00 $48.80
Dedicated Interface (4 wire analog) 9.6 k Acess Port $0.00 $58.00
Dedicated Interface {4 wire digital) 9.6 k Acess Port $0.00 $52.80
DS1 Chl Conn, DSO Switching, per DS1 Chi 30.00 $88.00
DS1 CH Comn, DS) Switching, per DS1 Chl $0.00 £52.00
D53 Chl Cann, D50 $witching, per DS3 Chl $0.00 $1,140.00
DS3 Chl Conn, DS1 Switching, per DS3 Chl $0.00 $300.00
Per DS0A 2.4K, requires 20 $0.00 $5.60
Per DS0A 4.8K, requives 10 $0.00 $5.92
Per DSOA 9.6K, requires 5 $0.00 $7.00
Basic PlexServ Sve, D30 Chl Conn, Digiral, per DS0 $0.00 $6.80
Subrate Reconfig Capability, per DS0 equipped (DSQB) $0.00 $0.00
Basic FlexServ Sve, DSO Chl Conn, Voice, per DS0 $0.00 $11.92
Flexserv Service, Web Access, per Arrangement $0.00 $20.00
Multipoint Junet Unit per 19.2 k chl conp $0.00 $7.56
Per Add) User Idencification Code $0.00 $0.00
Multipaine Junct Unit per 2.4, 4.8, 9.6 or 36 k chl conn $0.00 $3.80
Multipoint Bridging Voice Grade Comn, per leg $0.00 $2.88
Addi Cust Trg, per 8 hr day after initial install $0.00 £0.00
Per Addl Concurrent User Access £0.00 $54.40
Reconfig by Company, per Request $0.00 30.00
Dial Access Security Card, each $0.00 $0.00
Prima ¢ ISON
PRJ ISON Access Line $0.00 $130.00
Access Line Connection to ISDN from Existing Customer Facilities $0.00 $0.00
PRI ISDN Interoffice Channel Fixed Rate $0.00 $65.00
PRI ISDN fnteroffice Channel Each airline mile ar Fraction thereof 30.00 $22.00
Charge for Changes made to Primary Rate ISDN Involving Type 2 Arrangements 50.00 $0.00
Premises visit chrg per primary ate access line or for an inside move per visit §0.00 $0.00
Primary Ratc ISDN Extended Reach Non-Recurring Rearrangement Charge $0.00 $0.00
Service Change charge for inside moves each per primary rate aceess line $0.00 $0.00
Service Change Charge for trans of resp per primary rate aceess line £0.00 $0.00
PR} ISDN Interfuce Inward Dats Option Extendcd Reach-Dedicated Route $0.00 $375.00
PRI ISDN Interface Digital data only Option $0.00 £375.00
PR ISDN Interface Inward Data Option $0.00 $375.00
PRIISDN Interface Inward Dara Option Extended Reach-Final Route $0.00 $375.00
PRI [SDN Interface Voice/Data (Standard) $£0.00 $375.00
PRI ISDN Optional Offerings Extended Reach Dedicated Route Overflow Arrangement $0.00 $50.00
PRI ISDN B-Channel Inward Data Option $0.00 $26.60
PRI ISDN B-Channel Inward Data Option Exiended Reach-Dedicated Route $£0.00 $26.60
PRY ISDN B-Channel Digital Data Only Option $0.00
PRI ISON B-Chanuels Imward Data Option Extcnded Reach-Final Route $0.00RIFF BRAR§E0
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PR7BS
PR7BT
FR7BU
PR7BV
FRICN
PR7EX
FR7GX
PRIGY
PR7L2
PR7N1
PR7N2
PR7N3
PR70OE
PRIOF
PR7TRM
PR7RN

PRTT]

PRTTF
PRTTF
BRTTF
PRTTL
PRTTM
PRTTO
PR7ZT

1RSD2
IRSD2
IRSD3
1RSD}
IRSD4
1RSD4
IRSDS
IRSDS
IRSD6
IRSDé
IRSDY
IRSDY
2UN19
2UN1S
2UN24
2UN24
2UN48
2UN48
2UNS8
2UNS6
2UNS4
2UNG4

813128086 12:54 BELLSOUTH » 9188635521086

CONTRACT SERVICE ARRANGEMENT

NO. 861 729

AGREEMENT Case Number KY05-A105-01 i
Option 1 of 1

Usage Sensitive PRY 1SDN B-Channel Ares Calling Sve Voice/Data $0.00 £26.60
PRI TSDN B-Channei Voice/Data (Standard) for use over ATM $0.00 $26.60
Usage Sensitive PRI ISDN B-Channel Area Calling Sve Digital Data Quly $0.00 $26.60
PRI ISDN B-Channel Vaice/Data (Standard) $0.00 $26.60
PRI ISDN Optional Offering Calling Name Delivery Feature, per PRI Interface $0.00 $75.00
PRI ISDN D-Channel {provisioning only) 30.00 $0.00
Primary Rate ISON Data Only Routing Feature to Route Overflow Calls Farward $0.00 $22.00
Primary Rate ISDN Next Route Index Featura per Voice and Data Arrangernent $0.00 $27.00
PRI YSDN Each Final Phone num requested Inward Bxtended Reach £0.00 $20.00
PRJ I1SDN Inconring Call Extenaion, Maxicam of one call per phone number-low use $0.00 £0.27 l
PRI ISDIN Ingoming Call Extension, morc than ong simlt ¢all per phone #-high use $0.00 $9.00 '
PRY ISDN Incoming Call Extension, additional paths, per additional path £0.00 $7.20
PRI ISDN Extended Reach Dedicatcd Interofhice Channel (Provisioning only) $0.00 £0.00
BellSouth® Primary Rate ISDN, PRI Overflow Feature for Voice/Data Arrangemenis, 50.00 $27.00
PRI ISDN Each Remote Phone num requested Inward Extended Reach-Final Route 30.00 £20.00
Redirecting Number Feature for BellSouth Primary Rate ISDN $0.00 $0.00
PRI ISDN Bach Remote Phont nur requested Jnward Extended Reach-Dedicated
Route $0.00 $20.00
ICE-SRC, Per telephone number in the same yole center £0.00 $0.00
PRIISDN Telephone Nuraber Flat Rate per telephone # inward and 2-way 30.00 $0.20
Primary Rate ISDN Telephone Number(s), Inward Only $0.00 $0.20 '
Usage Sensitive PRI YSDN Telephone Number per number Inward and 2-Way $0.00 $0.20
Usnge Sensitive PRI ISDN Telephone # per # Outward only (provisioning only $0.00 $0.00
PRI JSDN Telephone Number Flat Rate per phone # Outward only (provisioning only $0.00 £0.00
PRI ISDN, each Additional Phone Num Requested Inward Only above allowance $0.00 $20.00
SynechroNet®
Digital Local Chl - per DLC on add) ckts $0.00 $49.00
Digital Local Ch] - per DLC on initial ¢kt £0.00 §49.00
Digital Local Chl - per DLC on add) ckts £0.00 $49.00
Digital Local Chi - per DLC on initial cl $0.00 $49.00
Digital Local ChI - per DLC on add| ckts $0.00 $49.00
Digital Local Chl - per DLC on initial ckt $0.00 $49.00
Digital Local Ch) - per DLC on add] ckis £0.00 $65.00
Digira) Local Chi - per DLC on initial ckt £0.00 $65.00
Digital Local Chl - per DLC on 8dd) ckis $0.00 $65.00
Digital Local Chl - per DLC on initial ckt $0.00 $65.00
Digital Local Chl - per DLC on add) ckis £0.00 $49.00
Digital Local Chl - per DL.C on initial ckt £0.00 $49.00
Node Chl Termination - per DLC on add! ckts $0.00 £9.75
Node Ch) Termination - per DLC on initial ¢kt $0.00 $9.75
Node Chl Termination - per DLC on add] ckts $0.00 $9.75
Node Chl Termination - per DLC on inittal ckt $0.00 $9.75
Neode Chl Termination - per DLC on addl ckts $0.00 $9.75
Node Ch) Termination - per DLC o initial ¢kt $0.00 £9.75
Node Ch] Termination - per DLC on add) ckis £0.00 $28.00
Node Chl Termination - per DLC on {nitia) ckt $0.00 $28.00
Node Chi Termination - per DLC on add] elas S0.0PARIFE BRo2sdH

Node Chl Termination - per DLC on initial cke

3
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A105-01
Option 1 0of1
2UN98 Node Chl Termination - per DLC on addl ckis $0.00 $9.75
2UNY6 Node Chl Termination - per DL.C on initia] ckt $0.00 3$9.75
ALBAA Interaffice Chl, 0-8 mi, fixed 2.4,4.8,9.6 &£19.2k £0.00 $19.50
3LBAA Interaffice Chl, 0-8 mi, fixed 56 & 64 k $0.00 $£36.00
JLBBA Each mi or fraction of, 2.4,4.8,96 & 192k 30.00 $1.90
3LHBA Bach mi ar fraction of, $6 & 64k $0.00 $3.80
3LRACA Imtevoffice Chl, 9-25 mi, fixed 2.4,4.8,9.6 & 19.2k £0.00 $15.50
3LBCA Tnteroffice Chl, 9-25 mi, fixed 56 & 64 k $0.00 $36.00
ILRDA Each mi or fraction of, 2.4,4.8,9.6 &£ 192k $0.00 $1.85
3LBDA Each mi or fraction of, 56 & 64 k $0.00 $3.70
3LBEA Interaffice Chl, over 25 mi, fixed 2.4,4.8,96 & 19.2k $0.00 $19.30
3LBEA Interoffice Chl,over 25 mi, fixed 56 & §4 k $0.00 $£36.00
3LBFA  Each mi or fraction of, 2.4, 4.8,9.6 & 19.2 k $0.00 $1.80
ILBFA Each mi or fraction of, 56 & 64k $0.00 $3.60
6BN Bridging, per loc or interofc chl, 2.4, 4.8, 9.6, 19.2 Kbps §0.00 $24.00
6BN Bridging, per loc or interofc chl, 56 & 64 k £0.00 $24.00
DDVIE Data over Voice Chl, per local chl, 9.6 k £0.00 $30.00
SCH Speed Change Charge, addl §0.00 $0.00
SCH Speed Change Charge, first $0.00 $0.00 !
SFS Secondary, Chl Cepability, per loc chl, each $0.00 £14.00
Tier2 Tler 2
Non

Recurring Recurring

ISDN ~ Business Service

DOR SHARED NON-ISDN DN, EA $0.00 $2.75
DSIFI SHRD 5-O DN, IST APP, EA. £0.00 $2.75
DSIFD  INTERCOM CALL-AUTO/MBR $0.00 $2.05
DSIFE  INTERCOM CALL-DIAL/MBR $0.00 $2.05
DSIFG  ADDL CALL APP, FDN\DN EA $0.00 $1.00
DSIFI SHRD PRIM DN 15T APP, EA $0.00 $2.75
DSIFM  MANUAL EXCLUSION/SHRD DN $0.00 $0.40
DSIFN  CONFERENCE DHT/USER PROF $0.00 $2.05
DSIFU  PRIVACY RELEASE/SHRD DN $0.00 $0.40
DPSIKS  KEY SHORT HUNT-EA ,EA $0.00 $0.00
DSIMH  SHARED NONISDN DN-EA, EA $0.00 $0.00
GIXCF  CFV-FEAT BUTTON, V/PDN $0.00 $2.05
HTG MULTI LINE HUNT GROUP - FLAT RATE $0.00 $0.00
HTGME  MULTI LINE HUNT GROUP - MEASURED $0.00 $0.00
HTGSD  MULTI LINE HUNT GROUP PER LINE $0.00 $0.00
LLAVP  VISUAL MSG WTG INDC/PDN $0.00 $040
LLBPF  X.25 HUNTING, EACH $0.00 $0.00
LLDSF  SCDRY ONLY DN IST APP, @ $0.00 $2.75
LLNCV  CALL FD/V, V RO V-D/USER $0.00 $2.05
LLOCD CALL FWD/V, DATA/USER $0.00 §2.08
LLPCD  CFV-FEAT BUTTON, D/FDN 0,00 205
LLQCY  CALL FWD/BUSY LN, V/USER $0.66\RIFF BRAQ{GK]
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LLRCD
LLSCY
LLUCD
LLVCG
LLXCM
LLYSP
LLZSU
LPEIA
LPE2A
LPER2
LPER)
LPEB4
LPEO!
LPEO?
LPRFX
LQIAA
LQIAB
LOIAC
LQIAD
LQIBA
LQIBB
LQIBC
LQIBD
LQAAX
LQABX
LQACX
LQAFX
LQAOX
LQAVX
LQCAX
LOCeX
LQCOX
LQCPX
LQGFX
LQGHX
LQGMB
LQGOX
LQLAX
LQLEX
LQRDB
LQRLB
LQTDR
LQTVEB
LQTHB
LQTTR
LQWAD
LQWAE
LQWAV

BELLSOUTH =+ 918013552106

NO. 861 r31

CONTRACT SERVICE ARRANGEMENT

AGREEMENT

CALL FWD/BUSY LN, D/USER
CALL FWD/D A, VW-D/USER
CALL FWD/D A, DATA/USER
CALL PICKUP/GROUP

CALL PICKUPMEMBER
6-WAY CONF DHT/USER PROF
SPEED CALLING/USER

£21-A CREDIT

EZ2-A CREDIT

TERMINATION CHARGES FOR 24-59 MOS(1-12 MOS)
TERMINATION CHARGES FOR 24-59 MOS(13-23 MOS)
TERMINATION CHARGES FOR. 24-59 MOS(24-58 MOS)

EZ1 CREDIT
EZ2 CREDIT

CIRCUIT SWITCHED, VOICE/DATA, FLAT

PLAN A - SESS/OMS

PLAN A - HSP PCT SESS/DM
PLAN A - BWSD

PLAN A - HSPD EWSD
PLAN B - SESS/DMS

ISDN ACCESS - HIGH SPEED PACKET

ISDN ACCESS - EWSD

ISDN ACCESS - HIGH SPEED PACKET

B CHN PHSP W/UNIQUE DN

R CHN PHSP W/O UNIQUE DN
B CHN ODKSP W/UNIQUE DN
B CHN CSV/D FLT 5ESS EA

B CHN ODHSP W/O UNQUE DN
B CHN CSV/D FLT BWSD VOC
D CHN LSP $NGL SVC EACH
D CHN LSP W/UNIQUE DN EA
D CHN LSP W/0 UNIQUE DN
D CHN PKGS W/UNIQUE DN

B CHAN,CIR SW VOICE-FLT

B CHAN, PERM HI-SPD PKT
DATA/VOICE WMULTSV+-FLT
B CHAN, ON-DMD HSP, EA
USAGE OPTION PLAN A
USAGE OPTION PLAN B

D CHAN, LOW-SPD PKT,ONE
D CHAN, LOW SPD PKT,EACH
HI SPD PAC ACC -EWSD

ISDN ACCESS-EWSD

HI SPD PAC ACC -SESS/DMS
1SDN ACCESS-5ESS/DMS

B CHN CSV/D USG OPT EWSD
B CHN CSV/D USG QPT SESS
B CHN CSV/D USG OPT EWSD

Case Number KY05-A105-01
Option 1 of 1
$0.00
£0.00
$0.00
$0.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
£0.00
$0.00
$0.00
§0.00
$0.00
£0.00
$0.00
$0.00
$6.00
£0.00
50.00
£0.00
$0.00
$£0.00
£0,00
£0.00
£0.00
£0,00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
£0.00
£0.00
£0.00
$0.00
$0.00
$0.00

$1.55
$1.55
§1.55
$2.75
$1.00
$9.50
$2.75
($8.10)
($9.60)
$0.00
$0.00
$0.00
($7.60)
(8.10)
$12.59
$66.45
$66.45
$66.45
$66.45
$237.45
$237.45
$237.45
$237.45
$0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$12.59
$110.00
$9.35
$90.00
$0.00
£0.00
$12.50
$12.00
552.25
§52.25
$52,25
$52.25
$0.00
$0.00
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LQWOD
LQWOE
LQWOV
LTBLB
MIGNC
MIGNM
MSIFW
M61FX
MGADF
MGAVA
MSBDF
MSBVA
M6CDS5
M6CVS
MEGN9
MGHPG
MGINF
M6K16
M6LOA
M6LTA
MEMGD
M6MPD
MEQDT
MWW
NCE
NSK
NSQ
NSS
NST
NSY

APF19
AFFIA
APF2D
APF4D
APFIA
APFOD
DSLIA
DSLIB
DSLIA
DSLIB
DSLS2
DSLS4
DSLS9
DSLSA
DSLSB
DSLVA

CONTRACT SERVICE ARRANGEMENT

ND. 861 32

AGREEMENT Case Nurmber KY05-4105-01
Option 1 of 1

B CHN C5V/D USG OUT EWSD $0.00 $0.00
B CHN €3V/D USG OUT 5ESS $0.00 $0.00
B CHN CSV/MD-USG OPT EWSD $0.00 $0.00
[SDN ACCESS-SESS/DMS $0.00 $52.25
EACH INCLUDING 18T MILE £0.00 5105.00
EACH ADDITIONAL MILE £0.00 $0.40
CONF/DRP/HLD/TRNS EKTS £0.00 $£2.05
EKTS INTERCOM CALL $0.00 $205
CFBL-FROGRAM-DATA/PDN $0.00 $1.55
CFBL-PROGRAM- V-DAISER $0.00 $1.55
CFDA-PROGRAM-DATA/USER 30.00 $1.35 !
CFDA-PROGRAM- V-D/USER £0.00 $1.35 ;
CFMS-PROGRAM-DATA/USER $0.00 52,05 :
CFMS-PROGRAM- V-D/USER £0.00 $2.05
AUTO LN/DIR CONN/TERM $0.00 $0.75
CALL PRK/CALL RTRN/PON $0.00 $0.75
DIAL CALL WAITING PER DN $0.00 $0.75
SEL CALL ACCPT/USR PROFL $0.00 $2.05
STA RESTR-DEN ORG/USR PR £0.00 50.75
STA RESTR-DEN TRM/USER $0.00 £0.75
MK SET BSY-INTRAGRF/PDN $0.00 $0.75
MAKE SET BUSY PER FDN $0.00 $0.75
CT SYS EXCEPTION/PDN $0.00 $0.75
AUDIBLE MSG WTG INDC/PDN $0.00 $0.40
PREF CALL FWD/USER PROF $0.00 £2.05
CALL SELECTOR/AJSER PROF $0.00 $2.05
REPEAT DIAL/USER PROFILE $0.00 $2.75
CALL RETURN/USER PROFILE $0.00 $2.75
CALL TRACING/USER PROF $0.00 5125
CALL BLOCRAJSER FROFILE $0.00 $2.75
FlesServ®

Dial Interface for FlexServ $0.00 $45.00
Dedicated Jnterface (4 wise analog) 1.2 k Acess Port $0.00 $29.25
Dedicated Interface (4 wire digital) 2.4 k Acess Port $0.00 $42.00
Dedicated Interface (4 wire digital) 4.8 k Acess Port £0.00 545.75
Dedicated Interface (4 wire analog) 9.5 k Acess Port $0.00 $54.38
Dedicated Interface (4 wire digitel) 9.6 k Acess Port $0.00 £49.50
DS1 Chl Conn, DSO Switching, per DS1 Chl $0.00 $82.50
DS1 Ch) Conn, DSt Switching, per D51 Chl $0.00 $48.75
DS3 Chl Conn, DSO Switching, per DS3 Chl $0.00 $1,068.75
DS3 Chl Conn, DS1 Switching, per DS3 Chl £0.00 $281.25
Per DSOA 2 4K, requires 20 $0.00 $525
Per DSOA 4.8K, requires 10 £0.00 $5.55
Per DSOA 9.6K, Tequires § $0.00 $6.56
Rasic PlexServ Sve, DS0 Chl Conn, Digital, per DSO £0.00 $6.38
Subrate Recanfig Capability, per D$0 equipped {DSOB) $0.00. SO.00.
Basic FlexServ Sve, DSO Chi Conn, Voice, per DSO $0.06' RIFF BRENGE'

CONTAINS PRIVATE AND/OR, PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS
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DSLWE
F35F9
FSSFA
FSSFI
FSSFM
FSSFT
F8SFU
FSSRA
SECFS

ILDIE
ILDIF
A
{LNID
NRCPB
NRCPC
NRCPE
NRCPM
NRCPT
BR7IC
PR71D
PRTIE
PR7IU
PR7IV
PR7IAU
PRTBD
FR7BE
PR7BF
PR7BL
PR7BS
PR7BT
PR7BU
PRTBY
PR7CN
PR7EX
PR7GX
PR7IGY
PR7L2
PRTNI
PR7N2
PR7N3
PR7OE
PR7OF
PR7RM
PRIRN

PRT1
PR7TF

NO. 861
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number XY05-A105-01
Option 1 of 1
Flexsery Service, Web Access, per Amangement £0.00
Multipoint Junict Unit per 19.2 k chi conn £0.00
Per Addl User Identification Code $0.00
Multipoiot Janct Unit per 2.4, 4.8, 9.6 or 56 k chl conn £0.00
Multipaint Bridging Voice Grede Conn, per lag $0.00
Addl Cust Trg, per 8 hr day after initial install $0.00
Per Addl Concurrent User Access $0.00
Reconfig by Company, per Request $0.00
Dial Access Security Card, each $0.00
Primary Rate ISDN
PRTISDN Access Line $0.00
Access Line Connection to ISDN from Existing Customer Facilities $0.00
PRI ISDN Interoffice Channe) Fixed Rate $0.00
PRITSDN Interoffice Channe] Each airline ntle or Fraction therenf $0.00
Charge for Changes made to Primary Rate JSDN Involving Type 2 Arrangemcents $0.060
Premises visit chrg per primary rate access ling or for an inside move per visil £0.00
Primary Rate 1SDN Bxtended Reach Non-Recurring Rearrangernent Charge $0.00
Service Change charge Tor inside moves each per primary rate access ling $0.00
Service Change Charge for trans of resp per primary rate access line £0.00
PRI ISDN Interface Inward Data Option Extended Reach-Dedicated Route $0.00
PRI ISDN Interface Digital data only Option $0.00
PRI ISDN Interface [nward Data Option $0.00
PRIVSDN Interface Inward Data Option Extended Reach-Final Route $0.00
PRIISDN Interface Voice/Data (Standard) $0.00
PRYSDN Optional Offerings Bxtended Reach Dedicated Route Overflow Arangement $0.00
PRI [SDN B-Channel Inward Data Option $0.00
PRIISDN B.Channel Inward Data Option Extended Reach-Dedicated Route $0.00
PRIISDN B-Channel Digita) Data Only Option $0.00
PRI TSDN B-Channels Inward Data Option Extended Reach-Final Route $0.00
Usage Scnsitive PRI ISDN B-Channel Area Calling Sve Voice/Data $0.00
PRITSON B-Channel Voice/Data (Standard) for use over ATM $0.00
Usage Sensitive PRI 1SDN B-Channel Area Cnlling Sve Digital Data Only 50.00
PRI ISDN B-Chennel Voice/Data (Standard) $0.00
PRI ISDN Optiona) Offering Calling Name Delivery Feature, per PRI Interface $0.00
PRI ISDN D-Channel (provisioning ouly) £0.00
Primary Rate 1SDN Data Only Routing Frature to Route Overflow Calls Forward £0.00
Primary Rate ISDN Next Route Index Feature per Voice and Data Armangement $0.00
PRI ISDN Each Final Phone num requested Inward Exiended Reach. $0.00
PRITSDN Tncoming Call Extension, Maximum of one call per phone number-low usc $0.00
PRI ISDN Incoming Call Extensiom, more than one simlt cal) per phone #-high vse $0.00
PRI TSDN Incoming Call Extension, additional paths, per additional path $0.00
PRI ISDN Extended Reach Dedicated Interoffice Channel (Provisioning only) $0.00
BellSouth® Primary Rate ISDN, PRI Overflow Festure for Voice/Data Ammangements, $0.00
PRI JSDN Each Remote Phane num requested Inward Extended Reach-Final Route $0.00
Redirecting Number Feature for BellSouth Primary Rate ISDN 50.00

PRI ISDN Each Remate Phone num requested Inward Extended Reach-Dedicared
Route

JCE-SRC, Per telephone number in the same rate center

r33

$18.75
£7.09
50.00
$3.56
§2.70
$0.00
£51.00
50.00
£0.00

$130.00
$0.00
$65.00
$22.00
$0.00
$0.00
$0.00
$0.00
£0.00
$375.00
$375.00
$375.00
$375.00
$375.00
§50.00
§18.26
§18.26
518.26
$18.26
51826
$18.26
$18.26
$18.26
$75.00
$0.00
$27.00
$27.00
£20.00
$0.27
$9.00
$7.20
$0.00
$27.00
$20.00
$0.00

$0.0ARIFF BRA20DR
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|
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-A105-01
Option 1 of 1
PRTTF PR] SDN Telcphone Number Flat Rete per telephane # inward and 2-way £0.00 $0.20
PRTTF Primary Raie ISDN Telephone Number(s), Inward Only £0.00 $0.20
PR7TL Usage Sensitive PRI [SDN Telephone Number per number Inward and 2-Way £0.00 $0.20
PRITM Usage Sensitive PRI ISDN Telephone # per # Outward only (pravisioning only $0.00 $0.00
PRTTO PRI ISDN Telcphone Number Flat Rate per phone # Outward anly (pravisioning only 30.00 $0.00
PR7ZT PRI ISDN, each Additional Phont Num Requested Inward Only above allowance $0.00 $20.00
SynchroNet®
1RSD2 Digital Local Chl - per DLC on addl ckts $0.00 $49.00
IRSD2 Digital Local Chl - per DLC an initia] ckt $0.00 $49.00
1RSD3 Digital Local Chl - per DLC on add) ckts $0.00 $49.00 ;
1RSDA Digital Lacal Chi - per DLC on initial ¢kt $0.00 $49.00
1RSD4 Digital Local Chi - per BLC on add) ckis £0.00 $49.00
IRSD4 Digital Local Chl - per DLC on initial ckt $0.00 $49.00
IRSD5 Digital Local Chl - per DLC on addl ¢kts $0.00 $65.00
1RSDS Digital Local Chi - per DLC on initial ckt $0.00 $65.00
IRSD6 Digital Local Chl - per DLC on addi ckis $0.00 $65.00
1RSD6 Digital Local Ch! - per DLC on initial ckt $0.00 £65.00
1RSD9 Digital Local Chl - per DLC on addl ckts %0.00 $49.00
IRSD?  Digital Local Chl - per DLC on initial ckt $0.00 $49.00
2UN19 Node Chl Termination - per DLC an add] ckis 50.00 $9.75
20N19 Nade Chi Terntination - per DLC on initial ckt 30.00 $9.75
2UN24 Node Chl Termination - per DLC on add! ckis $0.00 $9.75
2UN24 Node Chl Termination - per DLC on initial ¢kt £0.00 £3.75
2UN4R Node Chl Termination - per DLC on addl ckts $0.00 $9.75
21IN4g Node Chl Termination - per DLC on initia) ckt $0.00 $9.75
2UNS56 Node Chl Termination - per DLC on addl ckis $0.00 $28.00
2UN56 - Node Chl Termination « per DLC on initial ckt £0.00 328.00
2UN64 Node Ch) Termination - per DLC on add] ckts £0.00 $28.00
2UNG64 Node Chl Teromination - per DLC on mitial ckt $0.00 $28.00
2UN9S Node Chl Termination - per DLC on add] clas £0.00 $9.75
2UN96 Node Chl Termination - per DLC on initial ckt £0.00 $9.75
JLBAA Tnteroffice Chl, 0-8 mi, fixed 2.4, 4.8, 9.6 & 19.2k $0.00 $10.50
3LBAA Interoffice Chl, 0-8 mi, fixed 56 & 64 k $0.00 $36.00
JLRBA Each mi or fraction of, 2.4, 4.8, 9.6 & 19.2k $0.00 31.90
ILBBA Each mi or fraction of, 56 & 64 k $0.00 $3.80
JLBCA Interoffice Chl, 9-25 mi, fixed 2.4,4.8,9.6 &£ 192k £0.00 $19.50
3LBCA Interoffice Chl, 9-25 mi, fixed 56 & 64 & £0.00 $36.00
3LBDA Each mi or fraction of, 2.4, 4.8, 5.6 & 19.2k £0.00 $).85
3LBDA Each mi or fraction of, 56 & 64 k $0.00 $£3.70
JLBEA Interoffice Chl, over 25 mi, fixed 2.4, 4.8, 9.6 & 19.2 % $0.00 $19.50
JLBEA Interoffice Chl,over 25 mi, fixed 56 & 64 k $0.00 $36.00
3LAFA Each mi or fraction of, 2.4,4.8,9.6 £ 19.2k $0.00 $1.80
3LBFA Each mi or fraction of, 56 & 64 k $0.00 $3.60
69N Bridging, per lot or interofc chl, 2.4, 4.8, 9.6, 19.2 Kbps $0.00 $24.00
6BN Bridging, per Jo¢ or interofc chl, 56 & 64 k $0.00 $24.00
DOVIE Data over Vaice Chl, per local chl, 9.6 k $0.00 $30.00
SCH Speed Change Charge, addi $30.00\RIFF BRAS0®HI
RECEIVED

PRIVATE/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A105-01
Option 1of 1
SCH Speed Change Charge, first £0.00
SPS Secondary, Chi Capability, per loc chl, each $0.00
Tier 3
Noo

Recurring Recurring

ISDN - Baginess Service

813172006 12:54 BELLSOUTH > 918843552106 NOD.861 r35

$0.00
$14.00

Tier3

POR SHARED NON-ISDN DN, BA . $0.00 $2.75
DS1F1 SHRD §-0 DN, I1ST APP, EA $0.00 $2.75
DSIFD  INTERCOM CALL-AUTQ/MBR $0.00 52.05
DSIFE  INTERCOM CALL-DIAL/MBR $0.00 $2.05
DSIFG  ADDL CALL APP, PDN\DN EA $0.00 $1.00
DS1F} SHRD PRIM DN 1ST APP, EA $0.00 §2.73
DSIFM  MANUAL EXCLUSION/SHRD DN $0.00 $0.40
DSIFN  CONFERENCE DHT/USER PROF £0.00 $2.03
DSIFU  PRIVACY RELEASE/SHRD DN $0.00 $0.40
DSIKS  KEY SHORT HUNT-EA ,EA $0.00 $0.00
DSIMH  SHARED NONISDN DN-EA, EA $0.00 $0.00
GIXCF  CFV-FEAT BUTTON, V/PDN $0.00 $2.05
HTG MULT! LINE HUNT GROUP - FLAT RATE $0.00 $0.00
HTGME  MULTI LINB HUNT GROUP - MEASURED $0.00 $0.00
HTGSD  MULTI LINE HUNT GROUP PER LINE $0.00 $0.00
LLAVP  VISUAL MSG WTG INDC/PDN $0.00 $0.40
LLAPF  X.25 HUNTING, BACH $0.00 $0.00
LLDSF SCDRY ONLY DN IST APP, @ 50.00 §2.75
LLNCV  CALLFD/V, V RO V-D/USER 50.00 §2.05
LLOCD  CALL FWD/V, DATA/USER $0.00 $2.05
LLBCD  CFV-FEAT BUTTON, D/PDN $0.00 $2.05
LLQCY  CALL FWDYBUSY LN, V/AUSER 50.00 $1.55
LLRCD  CALL FWD/BUSY LN, D/USER $0.00 $1.55
LLSCV  CALLFWIVD A, V\WV-D/USER $0.00 $1.55
LLUCD  CALL FWD/D A, DATA/USER $0.00 $1.55
LLVCG  CALL PICKUP/GROUF $0.00 $2.75
LLXCM  CALL PICKUR/MEMBER $0.00 $1.00
LLY6P  6-WAY CONF DHT/USER PROF 50.00 $9.50
LLZSU  SPEED CALLING/USER 50.00 $2.75
LPEIA  EZ1-A CREDIT $0.00 (55.10)
LPE2A  EZ2-A CREDIT $0.00 (89.60)
LPEB?  TERMINATION CHARGES FOR 24-59 MOS(1-12 MOS) $0.00 $0.00
LPEB3  TERMINATION CHARGES FOR 24-59 MOS(13-23 MOS) £0.00 $0.00
LPEB4  TERMINATION CHARGES FOR 24-59 MOS(24-58 MOS) £0.00 £0.00
LPEOL  BZ1 CREDIT £0.00 ($7.60)
IPRO2Z  EZ2 CREDIT $0.00 (58.10)
LPRFX CIRCUIT SWITCHED, VOICE/DATA, FLAT $£0.00 $11.93
LQIAA  PLAN A - SESSDMS $0.00 $62.96
LQIAB  BLAN A - HSP PCT SESS/DM $ODORIFF BR/S6ZD4
Y e
PRIVATE/PROPRIETARY ) B % E IV E D
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CONTRACT SERVICE ARRANGEMENT

NO. 861 36

AGREEMENT Case Number KY05-A105-01
Option 10of}
LQIAC PLAN A -EWSD $0.00 £62.96
LQIAD PLAN A - HSPD EWSD $0.00 $62.96
LQIBA PLAN B - 5SESS/DMS $0.00 $224.96 _
LQIRR ISDN ACCESS - HIGH SPEED PACKET $0.00 $224.06 i
LQIBC ISON ACCESS - EWSD $0.00 $224.96
LQ1Bp ISDN ACCESS - HIGH SPEED PACKET $0.00 $224.96
LQAAX B CHN PHSP W/UNIQUE DN £0.00 $0.00
LQABX B CHN PHSP W/O UNIQUE DN $0.00 $0.00
LQACX B CHN ODHSP W/UNIQUE DN $0.00 $0.00
LQAFX B CHN CSV/D FLT SESS BA $0.00 £0.00
LQAOX B CHN ODHSP W/O UNQUE DN So0.00 $0.00
LQAVX B CHN CSV/D FLT EWSD VOC $0.00 $0.00
LQCAX D CHN LSP SNGL SVC EACH $0.00 $0.00
LQCCX D CHN LSP W/UNIQUE DN EA $0.00 30.00
LQCOX D CHNLSP W/O UNTQUE DN $0.00 $0.00
LQCPX D CHN PKGS W/UNIQUE DN $0.00 £0.00
LQGFX B CHAN,CIR SW VOICE-FLT $0.00 $11.93
LQGHX B CHAN, PERM HI-SFD PKT $0.00 £108.00
LQGMB  DATA/VOICE WMIILTSV+-FLT $0.00 3535
LQGOX B CHAN, ON-DMD HSP, EA $0.00 §90.00
LOLAX USAGE OPTTON PLAN A $0.00 £0.00
LQLBX USAGE OPTION PLAN DR $0.00 $0.00
LQRDB D CHAN, LOW-SPD PKT,ONE 30.00 $12.15
LQRLB D CHAN, LOW SPD PKT,FACH £0.00 $12.00
LOTDD H] SPD PAC ACC -RWSD 50.00 £49.50
LQTEB 1SDN ACCESS-EWSD £0.00 $49.50
LQTHB HI SPD PAC ACC -5ESS/DMS £0.00 $49.50
LQTTA ISDN ACCESS-SESS/OMS $0.00 $49.50
LQWAD B CHN CSV/D USG OPT EWSD $0.00 $0.00
LQWAE B CHNCSVY/D USG OPT SBSS $0.00 $0.00
LQWAV B CHN CSV/D USG OPT EWSD $0.00 $0.00
LQWOD B CHN CSV/D USG OUTEWSD $0.00 $0.00
LQWOE B CHN CSV/D USG OUT 5ESS £0.00 $0.00
LQWOV B CHN CSV/D-USG OPT EWSD £0.00 $0.00
LTBLE ISDN ACCESS-SESS/DMS 50.00 $49.50
MIGNC EACH INCLUDING 15T MILE $0.00 £103.50
MIGNM  EACH ADDITIONAL MILE $0.60 50.49
MGIFW CONF/DRP/HLD/TRNS EKTS %0.00 32,05
M6IFX EKTS INTERCOM CALL $0.00 $2.05
MGADF CFBL-PROGRAM-DATA/PDN $0.00 $1.55
M6AVA  CFBL-PROGRAM- V-D/USBR $0.00 5155
M6BDF CFDA-PROGRAM-DATA/USER $0.00 $1.53
MGBVA CFDA-PROGRAM- V-D/USER $0.00 $1.55
M6CHs CFMS-PROGRAM-DATA/USER £0.00 $2.03
MECVs CFMS-PROGRAM- V-D/JSER $0.00 $2.05
M6GN9 AUTO LN/DIR CONN/TERM $0.00 $0.75
M6HPé CALL PRK/CALL RTRN/PDN $6.00 50,75

MG6JNF DIAL CALL WAITING PER DN

$0.00RIFF BRABICH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A105-01
QOption 10f1
M6K 16 SEL CALL ACCPT/USR PROFL $0.00 $2.05
M6LOA  STA RESTR-DEN ORG/USR PR £0.00 $0.75
MSLTA STA RESTR-DEN TRM/USER $0.00 £0.75
MEMGD MK SET BSY-INTRAGRP/PDN $0.00 £0.75
M6MPD  MAKE SET BUSY PER PDN $0.00 80.75
M6QDT  CT SYS EXCEPTION/PDN £0.00 $0,75
MWW AUDIBLE MSG WTG INDC/PDN $0.00 $0.40
NCE PREF CALL FWLVUSER PROF $0.00 $£2.05
NSK CALL SELECTOR/USER PROF $0.00 $2.05
NSQ REPEAT DIALYUSER PROFILE $0.00 $2.75
NSS CALL RETURN/USER PROFILE $0.00 $275
NST CALL TRACING/USER PROF £0.00 £3.25
NSY CALL BLOCK/USER PROFILE £0.00 $2.75
FlexServ@
APF19 Dial Interface for FlexServ £0.00 $40.80
APF1A Dedicated Interface (4 wire analog) 1.2 k Acess Port 30.00 $26.52
APF2D Dedicated Interface (4 wire digital) 2.4 k Acess Part $0.00 $38.08
APF4D Dedicated Interface (4 wire digital) 4.8 k Acess Port $0.00 $41.48
APFIA Dedicated Interface (4 wire analog) 9.6 k Acess Port $0.00 $49.30
APFOD Dedicated Interface (4 wire digical) 9.6 k Acess Port $0.00 344,88
DSL1A DS Chi Conn, IDS0 Switching, per D81 Chi $0.00 $74.80
DSLIB DS Chl Cann, DS] Switching, per DS Ch) $0.00 $44.20
DSL3A . DS3 Chl Conn, DSO Switching, per DS3 Chi £0.00 $969.00
DSLIB D83 Chi Conn, DS1 Switching, per D53 Chl $0.00 $255.00
DSLS2 Per DSNA 24K, requires 20 $0.00 $4.76
DSLS4 Per DSOA 4.8K, requires 10 $0.00 $5.03
DS1LS9 Per DSOA 9.6K, requires 5 $0.00 $5.95
DSLSA Basic FlexSery Sve, DSO Chl Conn, Digital, per DSO $6.00 $5.78
DsLSB Subrate Reconfig Capability, per DSO equipped (DSOB) $0.00 £0.00
DSLvVA Basic FlexServ Svc, DSO Chl Conn, Voice, per DSO £0.00 $10.13
DSLWE  Flexserv Service, Web Access, per Armangernent $0.00 $17.00
FSSF9 Multipoint Junet Unit per 19.2 k chl comn 30.00 $6.43
FSSFA Per Addl User Identification Code $0.00 $0.00
FSSF) Multipoint Junct Unit per 2.4, 4.8, 9.6 or 56 k chl conn $0.00 $3.23
FSSFM Multipoint Bridging Veice Grade Conn, per leg $0.00 $2.45
FSSFT Addl Cust Trg, per 8 hr day after initial install $0.00 $0.00
FSSFU Per Addl Concurrent User Access £0.00 $46.24
FSSRA Reconfig by Company, per Request $0.00 - £0.00
SECFS Dial Access Security Card, each $0.00 $0.00
Primary Rate [SDN
ILME PRI ISDN Access Line $0.00 £130.00
1LDIF Access Line Connection to ISDN from Existing Customer Facilities $0.00 $0.00
1LN1A PRI ISON Interoffice Channel Fixed Rate $0.00 $65.00
ILNI1B FRI ISDN latevoffice Chamnel Each airling mile or Fraction thereof £0.00 $22.00
NRCPB Charge for Changes made to Primary Rate ISDN Involving Type 2 Amangements 50.00 50.00
NRCPC  Premises visit chrg per primary rate gccess line or for an inside move per visit $0DORIFF BRAR( A
D
PRIVATE/PROPRIETARY )] S E I V E D
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NRCFPE
NRCEM
NRCPT
PR7IC
PR71D
PR7IE
PR7IU
PR7IV
PR7AU
PR7BD
PR7BE
PR7BF
PR7BL
PR7BS
PR7BT
FR7BU
PR7BV
PRICN
PRTEX
PR7GX
PRIGY
PR
PRTN1
PR7N2
PR7N3
PR7OE
PRIOF
PR7RM
PRTRN

PR7T}
PRTTF
PRTTF
PRITF
PRTTL
PR7TM
FRITO
FRZT

1RSD2
IRSD2
IRSD3
IRSD3
1RSD4
1RSD4
IRSDS
IRSDS
YRSDé

CONTRACT SERVICE ARRANGEMENT

ND. 861 738

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATYION, MAY NOT BE USED OR DISCLOSED QUTS

AGREEMENT Case Number KY05-A105-01
Option ] of 1
Primary Rate ISDN Extended Reach Nop-Recyrring Rearrangement Chaege 50.00 $0.00
Service Change charge for inside moves each per primary rats accesa ling $0.00 $0.00
Service Change Charpe for trans of resp per primary rate access line $0.00 30.00
PRI 18DN Jnterface Inward Data Option Extended Reach-Dedicated Route $0.00 $375.00
PRI ISDN Interface Digital data anly Option $0.00 $375.00
PRI ISDN Interface Inward Data Option £0.00 $375.00
PRI ISDN Interface Inward Data Option Extended Reach-Final Rovte $0.00 $375.00
PRI ISDN Interface Voice/Data (Standard) $0.00 $375.00
PRI ISDN Optional Offerings Extended Reach Dedicated Route Overflow Arrangement $0.00 $50.00
PRI 1SDN B-Channel Inward Data Option $0.00 $9.90
PRI ISDN B-Channel Inward Data Option Extended Reach-Dedicated Route $0.00 £10.00
PRJ ISDN B-Charmel Digita) Data Only Option $0.00 $9.90
PRI ISDN B-Channels Inward Data Option Extended Reach-Final Route $0.00 $10.00
Usage Sensitive PRI ISDN B-Channel Area Calling Sve Voice/Data £0.00 $9.90
PRI ISDN B-Channel Voice/Data (Standard) for use over ATM £0.00 $9.90
Usage Sensitive PRI ISDN B-Channel Area Celling Svc Digital Data Only $0.00 §9.50
PRI ISDN B-Channel Voice/Data (Standard) $0.00 $9.90
PRI ISDN Optictal Offering Calling Name Delivery Feature, per PRY Interface £0.00 $75.00
PRI ISDN D-Channel (provisioning only) $0.00 $0.00
Primary Rete ISDN Data Only Routing Featore 1o Route Overflow Calls Forward $0.00 $27.00
Primary Rate ISDN Next Route Index Feature per Voice and Data Arrangemcnt $0.00 $27.00
PRI ISDN Each Final Phone num requested Inward Extended Reach $0.00 $20.00
PRI I1SDN Tncoming Call Extenzion, Maximum of one ¢all per phone number-low use $0.00 $0.27
PRI ISDN Incoming Call Extension, more than one simit call per phone #-high use $0.00 $9.00
PRI [SDN Incoming Call Extension, additiona) paths, per sdditional path $0.00 $7.20
PRI ISDN Extended Reach Dedicated Interaffice Charmel (Provisioning only) $0.00 $0.00
BellSouth® Primary Rate ISDN, PRI Overflow Feature for Voice/Data Amangements, £0.00 $27.00
PRI ISDN Bach Remote Phone num requested Inward Extended Reach-Final Route $0.00 $20.00
Redirecting Number Feature for BellSouth Primary Rate ISDN $0.00 £0.00
PRI ISDN Each Remote Phone num requested Inward Extendcd Reach-Dedicated
Route $0.00 §20.00
ICE-SRC, Per telephone number in the same rate center $0.00 $0.00
PRI ISDN Telephone Number Flat Rate per telephone # inward and 2-way $0.00 $0.20
Primary Rate JSDN Tclcphone Number(s), Inward Only $0.00 $0.20
Usage Sensitive PRI ISDN Telephone Numbgr per number nward and 2-Way £0.00 $0.20
Usage Sensitive PRI JSDN Telcphone # per # Qutward only (provisioning only $0.00 $0.00
PRI ISDN Telephone Number Flat Rate per phone # Outward only (provisioning only $0.00 £0.00
PRI ISDN, each Additional Phone Num Requested Inward Qaly above allowance $0.00 $20.00
SynchroNet®
Digita) Local Chl - per DLC on addl ckts $0.00 $49.00
Digital Local Chi - per DLC on injtial ckt $0.00 $49.00
Digital Local Chl - per DLC on addl ¢kts $0.00 £49.00
Digital Local Chi - per DLC on initial ckt £0.00 $42.00
Digital Local Chl - per DLC on addl ckts $0.00 $49.00
Digital Local Chl - per DLC on initial ckt $0.00 $49.00
Digital Local Chl - per DLC on add! ckts $0.00 $65.00
Digital Local Chl - per DLC on initia) ckt WW\RIFF BR M
Digital Local Chl - per DLC on add) ckis . I— f\
RECEIVED
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number KY05-A105-01
) Option 10f1
IRSD6 Digital Local Chl - per DLC on initial ckt £0.00 $65.00
IRSD? Digital Local Chli - per DLC on add! ckis $0.00 $49.00
IRSD?2 Digital Local Chl - per DLC on inirial ckt $0.00 $45.00
20N19 Node Chl Termination - per DLC on addl ckis $0.00 $9.75
2UN19 Node Chl Termioation - per DLC on initisl ekt $0.00 $9.75
2UN24 Nede Chl Termination - per DLC on edd] ckis £0.00 £9.75
2UN24 Node Chl Termination - per DLC on initial ekt £0.00 £9.75
2UN4E Node Chl Termination - per DLC on add] ckts $0.00 £9.75
ZUN4R Node Chl Terminsation - per DLC on initial ckt 50.00 $9.75
2UN56 Node Chl Termination - per DLC on add] ekts $0.00 $28.00
20UN56 Node Ch] Termination - per DLC on initial ckt $0.00 $28.00
2UN64 Node Chl Termination - per DLC on add] ckis $0.00 $28.00
JUN64 Node Chl Termination - per DLC on initial okt $0.00 $28.00
2UNS6 Node Chi Termination - per DLC on addl ckts $0.00 $9.75
2UND6 Node Chl Termination - per DLC an initial ckt £0.00 $9.75
3LBAA Intevoffice Chl, 0-8 mi, fixed 2.4,4.8,9.6 & 19.2k $0.00 $19.50
JLBAA Tnteroffice Chl, 0-8 mi, fixed 56 & 64 k $0.00 £36.00
ALBBA Each mi or fraction of, 2.4, 4.8,9.6 & 19.2k $0.00 $1.90
JLBBA Each mi or fraction of, 56 & 64 k £0.00 $3.80
JLBCA Interoffice Chl, 9-25 mi, fixod 2.4, 4.8, 0.6 & 19.2k $0.00 $19.50
ILBCA  Interoffice Chl, 9-25 mi, fixed 56 & 64 k 50.00 $36.00
3LBDA Bach mi or fraction of, 2.4, 48,9.6 & 10.2K $0.00 $1.85
3LBDA Each mi or fractioo of, 56 &£ 64 k $0.00 $3.70
3LBEA Interoffice Chl, over 25 mi, fixed 2.4, 4.8,9.6 £ 19.2k $0.00 $19.50
JLBEA Interoffice Chl,over 25 o, fixed 56 & 64 k $0.00 $36.00
3JLBFA Each mi or fraction of, 2.4, 4.8, 9.6 & 19.2k $0.00 $1.80
iALBFA Each mi or fraction of, 56 & 64 k £0.00 $3.60
6BN Bridging, per loc or interofc chl, 2.4, 4.8, 9.6, 19.2 Kbps $0.00 $24.00
G6BN Bridging, per lac or interofc chl, 56 & 64 k $0.00 $24.00
DDVIE Data over Voice Chl, per focal chl, 9.6 k $0.00 $30.00
SCH Speed Change Charge, add| $0.00 50.00
SCH Speed Change Charge, fitst §0.00 $0.00
SFS Sccondary, Chl Capability, per loc chl, cach $0.00 $14.00

All radermarks and service marks contained herein are the property of BellSouth Intellectual Property
Corparation.

END OF ARRANGEMENT AGREEMENT OPTION 1
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CONTRACT SERVICE ARRANGEMENT
Case Numnber KY06-1103-02

This CogtraclfService Arrangemeont (CSA) Agreernant ("Agreement”) Is by and between BellSouth
TeleconjmuniBations, Inc., a Georgia corporstion, &/b/k BellSouth, ("Company") and KENTUCKY BANK
("Custorher of Subseriber"), and is entered into pursuant to Tariff Section AS of the General Subscriber
Serviceq Tarift. This Agreoment is based upon the following torms and conditions as well as say
Attachpot(s] affixed and the sppropriate lawfully fled and spproved tariffs which afe by this seferonce
incorpomated Rereln.

1. Subgcribr requesty and Company sgrees, subject to the torms and conditions herein, to provide the
sordice discribed i this Agreement st the monthly and nonrecurring rates, charges, and conditions as
deadribo '| this Agreement ("Service"). The rates, charges, and conditions dedoribed in this

Agrkemdht are hinding upon Company and Subgeriber for the duration of this Agreement. For the
purgossdfof the effectivoness of the terma and conditions contained herein, this Agreement shall
becpm fifective upon execution by both parties. For purposes of the detsrmination of any service :
peribd stited herein, said service period shall commence the date upon which installation of the service
is cmplied. f

2. Con pm agrees to provids Subsetiber notice of any additional tariffed ssrvices raquired for the
insthliati : of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
soyjddifonal tariffed aervices that are ordered by Submeriber,

3. Thij Agrgement is subject to snd controlled by the provisions of Company’s or any of its affiliated
contp am‘ & lawfully Gled and approved tariffs, including but not limited 1o Section A2 of the General
Subpcribfr Services Tariff and No, 2 of the Federal Commmnications Commmission Tariff and shall
inclhde #f] changes (o said tarlifs as may bo made from time to time. All sppropriate tariff rates and

. chafgos dhall b included in the provision of this service, Except for the expressed rates, charges,
termgs ang conditions herein, in the event any part of this Agreement conflicts with the rerms and
con ?1? % of Company’s ot any gf its affilisted companies® Tawfully filed and approved tarifis, the
tariff shafl contyol.

4. Thi{ Ag Joment misy be subject to the appropriate regulatory approval prior to commensement of
instyllati] }' Should such regulatory approval be denied, after & proper request by Compaay, this

Agtpemaht ghall be null, void, and of no effect.

5. 1fShbsctfber cancels this Agreement of a setvics ordered pursuant to this Agresment prior to the
comfpletal installation of the Servige, but after the excoution of thiy Agresment by Subseriber aud
ioan { Subscriber shall pay sll cancellation charges in accordance with the cancellation provisions
of ke tar N RN .

6. Thejratest| charges, and conditions described in this Agreement may be based upon information
aupplied r Company by the Subscriber, including but not limited to forocasts of growth. If so,
Subgcribgr agrees to be bound by the information provided to Company. Should Subscriber fail 1
meeg its fprecasted lave) of service requirements ut sny time during the term of this Agreemeont,
Subkcribdr shall pay sl reasonable costs associated with its failure to mect its projocted service

reqyire dints.

4

7. (8) ¥ Sulieriber cancels this Agreament st any time prior to the expiration of the service petiod set
fortd in this Agresment, Subscriber abl) be responsible for ell termination charges. Unless atherwise
spedific 'l.- the tariffy tormination charges are defined as all rcasonable charges due or remaining as

i 8t of Fie minimum service period agreed to by the Company and Subscriber and sot forth in this
SIpome t. Lo, ) . . .
+ 40
[0 SEN— m - n
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY06-1103-02

(b) Jubseriber further acknowledges that it has aptions for its telecommunications sarvices from

pro ider other thau Company and that it has chosen Company to provide the services in this
Agrpemeht. Accordingly, if Subscriber assigns this Agreoment to a ctxtified sessller of Company Jocs)
services gnd the reseller exccutes 8 written document agreeing fo sssume all requirements of thiv
Agrpemahit, Subacriber will not be billed termination charges. However, Subsoribor agrees that in the
cvent it s to moet its obligations under thic Agreement or terminates this Agreement o7 services
purdhasey pwuant to this Agreement in ordes to abtain services from » facilitics based aervioe
provider |br u service provider that utilizes unhimdled network slemants, Subscriber will be billed, as

e, termination charges as epecified in this Agresment.

8. Thif Ag ] ement ahall be construed in acoordance with the lawa of the Stare of Kentucky.
9. Exc othmviw provided in this Agreement, notices yequired to be given pursuant to this
Agrpornch shall be effective when veceived, and shal) be sufficient if given in writing, band delivered,
or nmSMca wail, postage prepeid, addressed to the appropriate party at the address set forth
belqw. TRther party hereto may change the name and address to whom sll notices oy other doriments
reqired Ender this Agreement must be sent at auy time by giving written notice to the other party.

ATHDAN
BelfSout] Telecommunioations, Inc.
Asslstunt|Vice President
910B § ~|"» Suite 300 .
Lowwvilly, KY 40222

Subfeorib) .

KETU{HY BANK .
ATIN HIGH CROMBIE PO ROX 157
PAHIS, #IY 40362 .

10. Sub crib may not hssign its righui or abligations under this Agreement without the express writien

congent of Compapy and only pursuant to the conditions contained in ths appropriate taniff.

11. In t§e eviint that one.or more of the provisions contained in this Agreement or incorporated within by
refefenc ‘ shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regullatory requirement or sule of law, then such provisions shall be considered inoperative to the
exteht oflfuch invalidity, Wlegality, or unienforceability and the remminder of this Agreement shall
confinme|th full forcs and effect. |, | T

Vet " AT ° ot ot . '

12, Subberibfr scknowledges that Subscriber has read and undemtands this Agreement and agrees to be
bougd byits terms and conditions.. Subscriber Rirther agrees that this Agresment, and any orders,
con titut the complete and exclusive statetnent of the Agtsement botween the parties, superseding all
prog osal seprescntations, and/or prior sgroements, oral or written, between the parties relating to the
subject mhtter of the Agreement,

13. Accpp l. of any gvder by Company is subject to Company evedit and other approvals. Following
acqpptanae, if.it is determined that: (i) the initial credit approval wes based on inaccurate or
lte information; or (i) the customer’s creditworthinesa has significamly decreased, Conmpany
in it} solefdincretion reserves the tight to cancel the order without Nability or suspend the Order until
ate fnd sppropriate credis spproval requirements are sstablished and accepted by Customer.

14. ThigAgrs m::i:t_ is not binding upon Company until executed by an authorized employve, partoer, or
agent of Rubscriber and Company. This Agreement may not be modified, amended, or superseded
‘ other ¢ l by » writien instrament exscuted by both pistics, appraved by the appropriate Company

T —— " " - aadi
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CONTRACT SERVICE ARRANGEMENT ;
AGREEMENT Case Number KY06-1103-02

izafon, and incorporated into Company's mochanized system. The undersigned warrant sod ,

org
repxraen

t they have the authority to bind Subscriber and Comnpany to this Agreement.

CONT|
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-] 10302
{ Option 2 of 2

This Ag{een i is subject to the approval of the Kentucky Public Service Cormamission. In the event the
Comnaisfion ghould modify any rate o provision of this Agrcement, the Customer will have the option of

'Wefl “. odification(s) or of canceling the Agreement. If accepted, billiug will be rendsced fram the
installatbo dge.

Offer Exoira ".lo u: This offer alill expire ou: 6/6/2006,

Estimated ' ict interval following acceptance date: Negotiable weeks.

Servieo foscergotion;

This Cdh tra Service Arrangement (CSA) provides for intraLATA Frame Relay Service and
Broadb d r)e-Fast Packet Option (FPQ) Service.

This Agreerdent is for a thitty-seven (37) to forty-seven (47) month service period.

This Agreendent is for 57 moenths.

Under this Agreoment, this service may only be purchased by Customers whose traffic on this
setvioe pill e at least 90% intrastate. Customer is responsmle for complying with this
requir ent end by ordering or accepting such service wnder this Agreement, Customer o
represeptinglto the Company that its traffic on the service will be at least 90% intrastate.

This Agjeemgnt shall be extended for sdditional one-year terms under the same tzrms sud conditions herein
nlees exher § ot aTty pravides written natice of ita intent not to ronew the Agreement at loast sixty (60) deys
priar to fhe efpiration tigl term or each additional one-yeat term.
Cugtompr Tnitials
5
| P . “ L . .
} PRIVATE/PROPRIETARY ARIFF BRANCH
CONTAINS JRIVATE AND/OR
R R E CEVED
l Page 4 01§ .
l 2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




B2r1p/86  11:24 BELLSOUTH » FIt £l Af NO.383 POBG-889
el WU LU ADOL L IR IOUIL KYBANK Pauk  Ub

Case Number KY06-1103-02 .
Option 20f2 -

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

IN WITHES : WHERBOF, the partics hereto have caused this Agresment to be executed by their duly
nuthorizd refrssentatives on the dates set forth below.

Acceptcd by:

Subscritier:
KENTULCK I BANK

By
Authofia

-

Printed Ji ‘“ 7%/6‘)4 C/?oméxe

/Cé’ '/57 S:gg{eﬂr

l
Title: ] M
. Dats: } 2*‘?“04
Cotmpany: |
BellSouth Tefpcommunications, Inc.
By: Beliboutt] Busi uSyxtcms Ine.
By: o )
,Authorwds
Printed l T\a lw by o
Tite: | ] C'AL_, 'V 4.4.,._&__
Date: ' - / 43 /z.’hb-
&
5
t ! d . 3
!
.
!
:
— —
[ PRIVATE/PROPRIETARY TARIFF BRANCH
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CHARGES
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PAGE B7

Case Number KY06- 1103-02

Option 2 of 2

tomer Connection to Frame Relay.
inimum of one Customer Connection

equired per Customer to subscribe to

me Relay Service.

36 Mbps, ¢ach

[t

$.00

Non-Reourring |

$223.60

P DunE Ty P

brate T3 Customer Conneotion to Frame

gy. A minimum of one Customer
ection is required per Customer to

seribe to Frame Relay Setvice.

Mbps, each

fdl» ] N

$.00

$861.25 I

Bihadband Line-FFO,
1436 Mbps, each

$.00

$88.40

FP115!

Bihadband Line-FPO,
210 Mbps, each

$.00

$845.00 | ;

Fr144.

Blbadband Line-FPO Extension,
apoxtension « 20 miles,
1,836 Mbpﬁ, ’each .

$.00

$68.25

“FPCIS

|

tial Standard DLCI, One per Customer
Chrmection (provisioning only) -

$.00

$.00

"SAFDI,

Frpme Relay Service Feature Charge,
Dpte. Link Connection Identifier (DLCT),
A dmcmal, per Cuammcr Connection

$.00

$1.30 |

' F’IWDX;

Fime Relay Service Feature Charges
ity Voice DLCT
P& Customer Connection
h Additional Priority Voice DLCT

$.00

$3.25

FRVEV

Cfavmitted Infortmation Rate (CIR),
r DLCI) cannot exceed the minimum
trgarmnission speed of the link at either
of the PVC,
120 thru 256 Kbps

$.00

$18.85

10

Cdmimitted Information Rate (CIR),
DLCI) cannot exceed the minimum
smission speed of the link at cither
of the PVC,

$.00

$60.45

CONTA

IINS

PRIVATE/FROPRIETARY
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Case Number KY06-110303
Option 2 of 2 co
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CONTRACT SERVICE ARRANGEMENT '
AGREEMENT

D CHARGES

om A40 of the General Subgoriber Services Tariff (GS5T) are applicable to this

Agr

ollowing nonrecurring charges will not apply upon initial installation. However, xf
any [pf the service is disconnected prior to the expiration of this C.5.A., then Subscriber
ination liability charges and & Contraot Preparation Charge of ($342.00) dollata:

Cusj pmer Connection at 1.536 Mbps (FRH15)
Subfate T3 Customer Connection at 15 Mbps (FRHSM)
Brogiband Line at 1.536 Mbps (FP115)

$ 555,00, each
Brofjdband Line at 44,210 Mbps (FP144)

$1,000.00, each

Each Additions] Standard DLCI (FRVDX)
Eac Additional Priority Voice DLCI (FRVPV)
Tht Contract Service Arrangement must be converted to tariff service at the end of the
cony wt. or this Agreement must be renegotinted.

[

All wacima 5'and service marks contained herein are the property of BellSouth Intellectial

Propert;

"END

y Cogporation. '

F ARRANGEMENT AGREEMENT OPTION 2

CONTY

NO.383_ POES @29

Case Number KY06- 11034)2 !
Qption 2 of 2 o

ATl l les and regulations for Frame Relay Service and Broadband Line-FPO Servios frotn ',
I8¢ A
fement. The rate ¢lements included herein have been gpeoifically discoumted. Other
lements used in the provision of the service have not been lsted, but may be found ;
E; i appropriate Company tariff. Examples of other rats elements are; FCC surcharges, v
' atory fees, taxes, or charges for features ordered that are not listed in the Agmmmm iE

m ay 1ull nonrecutring charges as identified below in addition to applwable S

§ 550.00, cach |
$2,000. 00, aach B

Brofidband Line Extension ~ less than 20 miles at 1.536 Mbps (FPC15) § 145.00, each
$ 27.00,each :
$  40.00,each *

oy
s

]
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ADDENDUM
AGREEMENT Case Number KY06-0209-00

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a

' BellSouth, ("Company") and Kentucky [nformation Highway (KIH) 2 ("Customer or Subscriber"), hereby
agree, as acknowledged by their appropriate signatures as set out below, to amend and chahge Contract
Service Arrangement (CSA) Agreement KY05-4618-00. This Addendum Agreement is based upon the
following terms and conditions us well as any Attachment(s) afflxed and the appropriate lawfulty filed and
approved tariffs which are by this reference incorporated herein.

Offer Expiration: This offer shall expire on: 5/9/2006.

1. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its icrms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the partics relating to the
subject maiter of the Agreement.

2. Acceplance of any order by Company is subject to Company credit and other apptovals. Following
order acceptance, if it is determined that; (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer,

3. ‘This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agenl of Subscriber and Company. This Agreement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH
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ADDENDUM
AGREEMENT Case Number K Y06-0209-00

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be executed by their duly
authorized representatives on the dates set forth below,

Accepted by:

Subscriber:
Kentucky Information Highway (KIH) 2

By: /?u.\, %’(M_/

Authorized Signatufe

Printed Name: _ SHERL Roseg” —_
Title: /(I/ial DNIRECTIR.

Date: / / / l‘//o b

Company:

BellSouth Telecommunications, Inc.
By: BeIlSoulh Busincss Systcms, lne.

WY,

Authon ighature

Printed Name: ;IZM_ m %’__m —
Title: ____M_(é_

Date:

TARIFF BRANCH
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ADDENDUM
AGREEMENT Case Number KY06-0209-00
Option | o' {
This Agrecment is subject to the approval of the Kentucky Public Service Commission. [n the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Service description:

This Addendum to Contract Service Arrangement (CSA) KY05-4618-00 adds the following services for
billing only:

Interstate (FCC) BellSouth® LightGate® and SMARTRing® service

This Agreement is coterminous with KY05-4618-00.

All rules and regulations of Contract Setvice Arrangement Agreement KY05-4618-00 apply to this
Addendum Agreement.

There are no other changes, delctions, or additions to the above referenced Contract Setvice Arrangement
Agreement included in this Addendum Agreement. All other terms and conditions as previously agreed
and acknowledged remain unchanged and in full force.

TARIFF BRANCH
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ADDENDUM
AGREEMENT

RATES AND CHARGES

1.

Rate Element

. Category B SmartRing FCC Tariff 23

Per CO DS interface (Tariff USOC
SHNCB)

Category B SmartRing FCC Tariff 23
Per CO DS3 interface (Tariff USOC
SHNYT)

Category B SmartRing FCC Tariff 23
Per CO 2 Fiber OC3 interface (Tariff USOC
SHNCD)

Category B SmartRing FCC Tarifl 23
Per CO DS1 28 Channel System DS3 (Tariff
USOC SHNWB)

Category B SmartRing FCC Tarif'23
Per CO DS on CO DS3 28 DS1 Channel
System (Tariff t/SOC SHNCA)

Category B SmartRing FCC Tariff 23
Per CO DS3 Asymmetrical with DS1s
(TarilT USOC SHNCT)

Category B SmartRing FCC Tariff 23
Per CO Flex T't (Taritf LUSOC SHNCQ)

Category B SmartRing FCC Tariff 23
Per CO 10 Mbps interface (Tariff USOC
SHNCL)

Category B SmartRing FCC Taritf 23
Per CO 100 Mbps interface (Tariff USOC
SHNCL)

Category B SmartRing FCC Tariff 23
Per CU DS (Tariff USOC SHNHEB)

Category B SmartRing FCC Tariff 23

Non-Recurting

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

Case Number KY06-0209-00
Option 1 of )

Monthly Rate

USOC

$25.00

$80.00

$150.00

$500.00

$9.00

$400.00

$25.00

$155.00

$190.00

$27.00

$130.00

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIBETHE

BELLSQUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT

RATES AND CHARGES

12.

15.

16.

17.

18.

20.

Rate Element

. Per CU DS3 (Tariff USOC SHNZT)

Rate Element

Catcgory B SmartRing FCC Tariff' 23
Per CU OC-3 2 Fiber (Tariff USQC
SHNID)

. Category B SmarttRing FCC Tariff 23

Per CU DS3 with Asymmetrical DS |5
(Tariff USOC SHNIT

Category B SmartRing FCC Tariff 23
Per CU Flex DS1 (Tariff USOC SIIN1Q)

Category B SmartRing FCC Tarilf 23
Per CU 10 Mbps Interface (1aritf USOC
SHNIL)

Category B SmartRing FCC Tariff 23
Per CU 100 Mbps Interface (Tariff USOC
SHNIL)

Category B SmartRing FCC Tariff 7
Per CO DS1 intetface (Tariff USOC
SHNCB)

Category B SmartRing FCC Tariff 7
Per CO DS interface (Tariff USOC
SHNYT)

Category B SmartRing FCC Tariff 7

Non-Recutting

Non-Recurring

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

Per CO 2 Fiber OC3 interface (Tariff USOC

SHNCD)

Category B SmarRing FCC Tariff 7

$.00

Per CO DS1 28 Channel System DS3 (Tariff

USOC SHNWS)

Case Number KY06-0209-00
Option 1 of |

Monthly Rate USQC

Monthly Rate USOC

$150.00

$400.00

$27.00

$155.00

$190.00

$25.00

$80.00

$150.00

$450.00

PRIVATE/PROPRIETARY

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. TARIEE BRANCH
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ADDENDUM
MENT

RATES AND CHARGES

20.
21,

22.

23.

24,

25.

26.

27.

28.

29.

30.

Rate Element

Category B SmartRing FCC Tariff 7
Per CO DS1 on CO D83 28 DS Channel
System (Tariff USOC SHNCA)

Category B SmartRing FCC Tariff 7
Per CO DS3 Asymmetrical with DS1s
(Tariff USOC SHNCT)

Rate Element

Category B SmartRing FCC Tariff 7
Per CO Flex T1 (Tariff USOC SHNCQ)

Category B SmartRing FCC Tariff 7
Per CO 10 Mbps Interface (Tariff USOC
SHNCL)

Category B SmartRing FCC Tariff 7
Per CO 100 Mbps Interface (Tariff USOC
SHNCL)

Category B SmartRing FCC Tariff 7
Per CU DS (Tariff USOC SHNBB)

Category B SmartRing FCC Tariff 7
Per CU DS3 (Tariff USOC SHNZT)

Category B SmartRing FCC Tariff 7
Per CU OC-3 2 Fiber (Tariff USOC
SHNID)

Category B SmartRing FCC Tariff 7
Per CU DS3 with Asymmetrical DS1s
(Tariff USOC SHNI'T)

Category B SmartRing FCC Tariff 7
Per CU Flex DS1 (Tariff USOC SHNIQ)

Non-Recurring

$.00

$.00

Non-Recurring

$.00

$.00

$.00

$.00

$.00

$.00

$.00

$.00

Case Number KY(6-0209-00
Option 1 of |

Monthly Rate USOC

$9.00

$400.00

Monthly Rate USOC

$25.00

$155.00

$190.00

$27.00

$80.00

$150.00

$400.00

$27.00

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number KY06-0209-00
Option | of 1

RATES AND CHARGES

Rate Element Non-Reeurring Monthly Rate USOC

30.

31, Caicgory B SmartRing FCC Tariff 7 $.00 $155.00
Per CU 10 Mbps Interface (Tariff USOC
SHNIL)

32. Category B SmartRing FCC Tariff 7 $.00 $190.00
Per CU 100 Mbps Interface (Tariff USOC
SIINIL)

33. Category B Synchronous LightGate FCC $.00 $22.03
Taritt 23, Per CO DS1 (Tariff USCC
1PQES)
Rate Element Non-Recutring Monthly Rate  USOC

34. Category B Synchronous LightGate FCC $.00 $95.32
TariiT 23, Per CO DS3 (Tariff USOC
1PQEC)

35. Category B Asynchronous LightGate FCC $.00 $75.32
Tarif¥ 23, Per CO DS3 (Tariff USQC
1PQEC)

36. Category B Synchronous LightGate FCC $.00 $180.91
TarifT 23, Per CO OC3 2 Fiber (TarifT
USOC | PQES)

37. Category B Synchronous LightGate FCC $.00 $465.00
Tariff 23, Per CO 28 DS1 Channel System
(Taritf USOC MQ3CO)

38. Category B Asynchronous LightGate FCC $.00 $465.00
TarifT 23, Per CO 28 DS Channel System
(Tariff USOC MQ3CO)

39. Category B Synchronous LightGate FCC $.00 $12.03

Tariff 23, Per CO 28 DS1 Channcl System
DS1 (Tariff USOC 1PQE])

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. TARIFF BRANCH
rraeTere RECEIVED
2/20/2006
PUBLIC SERVICE
119-80Pd 9S8°0ON P WY ®d ¢« HLNOST 13 T@:vT %I@IM[%'ON
OF KENTUCKY




ADDENDUM
GREE T

RATES AND CHARGES

39.
40.

41.

42,

43.

44,

43,

46.

417.

48.

Rate Element

Category B Asynchronous LightGate FCC
TarifF 23, Per CO 28 DSI1 Channel System
D81 (Tariff USOC IPQEL)

Category B Synchronous LightGate FCC
Tariff 23, Per CO 10 Meg (TarifT USOC
1PQEL)

Category B Synchronous LightGate FCC
Tariff 23, Per CO 100 Mceg (Tariff USOC
1PQEL)

Category B Synchronous LightGate FCC
Tariff 23, Per CO Flex DS1 (Tariff USOC
1PQEQ)

Rate Llement

Category B Synchronous LightQate FCC
Tariff 23, Per CO Asym DS3 with DS1/Flex
DS3 (Tariff USOC 1PQEX)

Category B Synchronous LightGate FCC
Tariff 23, Per CU, Per DS (Tariff USOC
IPQF1)

Category B Synchronvus LightCiate FCC
Tariff 23, Per CU, Per DS3 (Tariff USOC
IPQF3)

Category B Synchronous LightGate FCC
Tariff 23, Per Cl), Per 2 Fiber OC3 (Tariff
USOC | PQFS5)

Categoty B Synchronous LightGate FCC
Tariff 23, Per CU 10 Meg (Tariff USOC
1PQFL)

Non-Recurring

$.00

$.00

$.00

$.00

Non-Recutring

$.00

$.00

$.00

$.00

$.00

Case Number KY06-0209-00
Option 1 of 1

Monthly Rate

$12.03

$166.83

$201.83

$21.91

Monthly Rate

UsagC

USOC

$378.31

$27.03

$181.95

$181.95

$166.83

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLEOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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ADDENDUM

AGREEMENT Case Number KY06-0209-00
Option 1 of |
RATES AND CHARGES
Rate Element Non-Recurring Monthly Rate USOC
48.
49. Category B Synchronous LightGate FCC $.00 $201.83
Tarilf 23, Per CU 100 Meg (Tariff USOC
1PQFL)
50. Category B Synchronous LightGate FCC $.00 $23.69
Tariff 23, Per CU Flex DS (Tariff USOC
1PQFQ)
51. Category B Synchronous LightGate FCC $.00 $382.74
Tariff 23, Per CU Asymmetrical D83 (Tariff
USOC | PQFX)
52. Calegory B Asynchronous LightGate FCC $.00 $76.95
"Tariff 23, Per CU DS3 (Tariff USOC
IPQEP)
53. Catcgory B Asynchronous LightGate FCC $.00 $16.53
Tariff 23, Per CLJ DS1 (Tariff USOC
1PQE2)
PRIVATEPROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. - TARIFE BRANGCH
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ADDENDUM

AGR NT Case Number KY06-0209-00
Option | ot |

RATES AND CHARGES
NOTES:

All notes are applicable as per Contract Service Arrangement Agreement KY05-4618-00.

ADDENDUM TO ADD NOTE:

The following nonrecurring charges will not apply upon initial installation. However, if the service is
disconnected prior to the expiration of this Addendum Agreement, then the Subscriber will pay full
nontecurring charges as identified below in addition to applicable termination Itability charges:

Contract Preparation Charge (WGGVF) $ 348.00

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Clorporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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01-,24-06 BA:28 NO.678 POB2-889

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K679-03

This Contract Service Arrangement (CSA) Agreemont ("Agreement") is hy and between RellSouth
Telecommunications, Inc., a Georgin corparation, d/b/a BeliSouth, ("Company”) and L. A WEIGHTLOSS
("Customer or Subscriber), and is entered into pursuant to Tariff Section AS of the General Subscriber
Services Tarilf. This Agreement is based upon the following terms and conditions as well as any
Attachmeni(s) affixed and the appropriate Tawfully filed and approved tariffa which are by this reference
incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement st the monthly snd nanrecurring rates, charges, and conditions as
described in this Agreement ("Service”). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purpases of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees (o provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for a)l rates, charges and conditions for
any additiona) tariffed services that are ordered by Subscriber.

1. This Agreement is subject 1o and coprolled by the provisions of Company's or any of its affiliated
companies’ lawlully (iled and appraved tariffs, including but not limited to Section A2 of the General
Subseriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs 88 may be made from time to time. Al appropriaie taniff rates and
charges ehall be included in the provision of this service, Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement canflicts with the terms and
conditions of Compuny's or any of its affiliated companies’ lawfully filed and approved tariffs, the
tariff shall control.

4. This Agreement nay he subject lo the appropriate regulatory approval prior to commencement of
installation. Shauld such regulstory approval he denied, afier a proper request by Company, this
Agreement shall be aull, void, end of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but afier the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not excesd all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. ‘The rates, charges, and conditions described in this Agreement may be based upon information
supplied 1o Company by the Subxcriber, including but nol limited to forecasts of growth, [f#0,
Subscriber agreea to be bound by the information provided 1o Company. Shoulid Subscriber fuil (o
meet its forecasted level of service requirsments at any time during the term of this Agreement,
Subscriber shall pay all seasonable costs essociated with ita failure 10 meet its projected service
requirements. .

7. (a) If Subacriber cancels this Agreement or a Service pravided pursuant 4o this Agreemenl al any time
prior ta the expiration of the service period set forth in this Agreemsnt, Subscriber shall be responsible
for all termination charges. Unless otherwise spocified by the taniff or stated elsewhere in this
Agreement, termingtion charges are defined as fifty percent (80%) of the recurring charges duc or
remaining as a result of the minimum service period agreed (o by the Company and Subscriber and set

forth in this Agreement and any nonrecurring charges that were not applied upon installationfas set TARIFF BRANCH
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11.

13,

14,

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K679-03

(b) Subscriber further acknowledges that it has options for its telecommunications services from
praviders other than Company and that it has chasen Company 1o provids the sevvices in this
Agreement. Accordingly, if Subscriber assigna this Agresment 10 a certified reseller of Company lacal
services and the reseller exseutes o written document agreeing o assume alt requiremonts of this
Agreement, Subscriber will not be hilled termination charges, However, Subacriber agrees that in the
event it fails to meet its ebligations under this Agreement or terminates this Agreement or services
purchased purswant fo this Agreement in arder to obtain services from a facilities based service
pravider or a8 service pravider that utilizes unbundled network eloments, Subscriber will be billed, as
appropriate, tormination charges as apecified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kentucky.

Except as otherwide provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be aufficient if given in writing, hand delivered,
or Uniled States mail, postage prepaid, addressed to the appropriate party at the sddress set forth
below. Hither party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the ather panty.

.

BellSouth Telecommumeations, Inc,
Assistant Vice President

3196 Hwy 280 S., Room 3198
BIRMINGHAM, AL 35243

Subseriber

1. A WEIGHTLOSS
Two Chase Corpaorate Dr.
Hoover, AL 35244

. Subacriber may not assign its rights or obligations under this Agreement without the express writton

consent of Company and only pursuant to the conditions contained in the appropriate tariff.

I the event that ane or more of the provisions contained in this Agreemeni or incorporgated within by
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or Tule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unonforceability and the remainder of thia Agreement shall
continue in ful) force and effect.

. Subacriber acknnowledges that Subscriber has read and understands this Agreement and agrees (o be

bound by its tsrms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statoment of the Agreement between the panties, superseding all
proposals, representations, and/or prior agreements, oral or writien, between the parties relating 1o the
subject manier of the Agreement.

Acceptance of any order hy Company is subject 10 Company credit and other approvals. Following
order acceptance, if it is determmined that: (i) the initial credit approval was based on inaccurale or
incomplete information; or (ii) the customer's creditworthineas has significantly decreased, Company
in it8 sole discretion reserves the right to cance] the order without liability or suspend the Order until
gceurate and appropriate credil approval requirements are established and accepied by Customer.

This Agreement is not binding upon Company until executed by an autharized employes, pagwer, or

agent of Subscriber and Company. This Agreement may not be modified, amended, or supefseded TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K679-03

organization, and incorporated info Company’s mechunized sysiem. The undsrsigned warrant and
represent that they have the authority to hind Subscriber and Company o this Agreement.

TARIFF BRANCH
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Jan=28=2008 09:26pm  From- T-876  P.DO4/0DB =BT
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbar KY05-K470-02
Opuen 10f]

This Agrocmeant is subject 1o the approval of the Kentucky Pubhic Service Commission. In the event the
Comawasion shonld madify uny mis or provision of his Agrecment, the Custamer will have the opron af
sccg}ﬁu m:‘ madifieation(s) or of canceling the Agrecment. If aceepizd, billng will b rendered fiom the
mmiianon daie.

Ofter Fxpyranon: Ths offer shuyll expua on: 5/20/2006.

Esnpated service interval following uccepmansy date: Negonahle weaks.

Service descriphion:

'é'his Coppruey Scrvice Armangement (CSA) provides for Busmess Lines aa part of Bavis Local xchangs
ETVISS,

This Arecment 1s r a service peviod of Yury=six (36) months.

Thus Aggeement shall be exzendad for sddinonal ons-year tevma under the 2ame erms and condirians herewn
unless cuhcr pary provides WIinen nance of 10 JIMERT RO §0 reasw the AgTcmuin af leaay 51xTy (60} aays

prioe 10 the axpicanon of the wina) wem of each sddinional ane-yesr vevm
Customer Ininals,

. rm_nwnmmruv TARIFF BRANCH
CRINTAINS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE USEQ OR PISCLOSER QUTHIRE THE
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Jan-20+2006 09:26pm  From= T-378  P.008/00R  F-8T8

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K679-03

Oprion | of 1

N WITNESS WHEREOF, the parhes hereto have cansed tis Agreement 1o be exscuiad by thair duly
suthorized represcnmatives on the daias sot forth below.

Accepied by:

Subscriber:
L A WRIGHTLOSS

Ry:
Authorized Signatr

Priuted Nome: _____ R Suent
Tirle: &ﬂ!ﬂ"'f

Dawa: |- 3%06

PRIVATR/PROPRIEARY
TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

10

Flat Rate Main Station Line Service,
Business,

Rate Group 3

~Per line

Flat Rate Main Station Line Service,
Business-Caller ID compatible,

Rate Group 5

-Per line

(Caller TD feature must be ordered
separately.)

Grouping Service,

Individual line or trunk,
Business Flai Rate,

Rate Group §

-Each individual line or trunk

Touch-Tone Calling Service,
Individual and I'wo-Party Line Service,
Business

-Per line or PRX trunk

Custom Calling Services,
Business/Business PBX,

Individual Features,

Cal) Forwarding Busy Line

-Per central office per line/trunk equipped

Custom Calling Services,
Business/Business PBX,

Individual Features,

Call Forwarding Don't Answer

-Per central office per line/trunk equipped

Custom Calling Services,
Business/Business PRX,

Individual Features,

Remote Access - Call Forwarding Variable
-Per central office per line/trunk equipped
MemoryCall Transfer Mailhox, Business
Message Waiting Indication, Audio/Visual

MemoryCall  Voice  Mail  Service,

NO.678 PQB@7/0B9

Case Number KY(05-KA79-03
Option | of )
usoec
$.00 $21.00 IFB
$.00 £21.00 1FBCL
$.00 £.00 HVG
$.00 $£.00 g
$.00 $.00 GCE
$.00 $.00 GC)
$.00 $.00 GCZ
5.00 $.00 TRMBX
$.00 $.00 MWWAYV
1‘8 TARIFF BRANCH
$.00
RECENED

PRIVATIZPROPRIETARY

CONTAINS PRIVATE. AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUIRIDE THE
BELLSOU TH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K679-03
Option 1 of 1

RATES AND CHARGES

Buginess, Flat Rate, per Mailbox

TARIFF BRANCH

DL
PRIVATI/PROPRIETARY AN e E IV E D
CUNTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSIED QU BNIDE THI:

BELLSOUT COMPANNS EXCHPT PURSUANT TO A WRITTEN AGREEMENT, 2/20/2006
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P1/24/06 BB:21 NO.678 P8@S-8BS

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K Y05-K679-03
Option 1 of1
RATES AND CHARGES

NOTES:

1. All rules and regulations of the General Subscriber Services Tariff (GSST) are applicable to
this Agreement. The rate clements included herein have been specifically discounted. Other rate
elements used in the provision of the service have not been listed, but may be found in the
appropriate Company taniff.

2. Unless otherwise provided for in this Agreement, a Termination Liability Charge will be
applicable if all or any part of the service is lerminated prior to expiration of this Agreement. The
applicable charge is dependent on the service period subscribed to and will be equal to the
number of months remaining in the service period fimes the monthly rate provided under this
Agreement, Two puyment options are available:

- Continue paying the monthly rate for the remainder of the Agreement term, or

- Make a lump sum payment discounted by the current prime interest rate plus iwo percentage
points,

3. Unless otherwise specified in this Agreement, Service Connection Charges as specified in
Section A4 of the GSST will apply.

4. Nonrecurring churges associated with this Agreement shall not apply for new installations.
However, unless otherwise pravided for in this Agreement, if all or any part of the service is
disconnected prior to the expiration of this Agreement, then the Subscriber will pay full
nonrecurving charges that were waived at installation as identified below in addition to applicable
termination liability charges:

l.ine Connection Charge, First Line $73.00 each
Line Connection Charge, Additional Lines $22.00 each

Furthermare, if Customer disconnects all service offered on this Agreement prior to the expiration
of this Agreement, then 8 Contract Preparation Charge applies in the amount of $348.00 in
addition 1o applicable termination liability charges.

5. 'I'his Contract Service Arrangement provides specified credits for Business Lines. The first
month of recurring rates shall be waived for Business Lines only.

All trademarks and service marks contained herein are the property of BellSouth Intellectual
Property Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIETARY R'E'C E IV E D

CONTAINS PRIVATE ANTYOR PROPRIFTARY INFORMATION. MAY NOT BR USED OR DISCLOSED OUTSDE THIE 2/20/2006
BELLSOUTI COMPANIES EXCHEPT PURSUANT TO A WRITTEN AGREEMENT.
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FAX NO. 4 P. 02

JAN-31-2006 TUE 04:16 PH BELLSOUTH
JAN-31~2008 TUE 02:08 PH BELLSOUTH F% MO, 4 PO

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1707-00

This Contract Service Arranpement (CSA) Agreamant ("Agreoment™) is by end betwoen BellSouth
Telecommunications, Ine., 1 Georgis ¢orporation, /b4 BellSouth, ")y and LOGAN CORP
("Customey or Subacribie™), and 1s stered 1o pursuant to Tarlff Section A5 of the General Subseriber
Sesvices Tariff, mwmhhsedwmﬁdlowhammdmﬁmumuumy
?\mmmsmmmmmdm lawfully fitet and approved tariffs which are by this refocence
ﬁ‘wm M.

L mmwmmwmammmmmmmmmmm
parvies described in thic Agremont at the mouthly and noarecurying ics, charges, and conditions as
described iu this Agresmont ("Service™). The mtes, charges, md conditions described in this
Agreemient are binding upon Cémpany and Subscriber for the thirmtion of this Agreement. Pay the
purpases of the effectiveness of the terms and conditions catitained horein, this Agreement shal)
become effective upon axevution by both parties. Por purposes of the determinetion of any service
gndmdwuddaﬁumdﬂﬂlmﬂwdﬂmwﬁchhumﬂmoﬂhmu

mphwd.

2. Company agrecs 1o provide Subscriber netice of any sdditional tariffed sorvices required for the
fustallation of the Service. Subseriber agroes b be responsible far afl retes, changes and condithons foc
any additional tariffed services that ere ordered by Subscriber.

3. This Agreament is subjext to and conwrolled by the provistons of Company's o any of its affilisted
povipanica’ lawiity fied snd appvoved tariff, inchding but not limimd 16 Section A2 of the General
MMMM?WMMZM&FMCW&MWMHM#H
focluda all changan to sakd tariffy as mixy be mado from Hime to time. AN appeoprints Lariff ratos and
charges shall be included in the provialon of this service, Rxcept iy the exprossed rates, charges,
wrms and conditions hevein, in the event amy part of this Agreement conflicts with the termy snd
m otCnTplny'l oz any of its affilisted cotmpanies lawfislly filed and mpproved tarifss, the

4. This Agroement maty be subjact to the appropriste regulutory spproval prior 10 eomisenceznent of
installation. Should such regulstory approval be danfed, after & proper request by Company, thic
Agresmnent shall be anll, void, and of no offect,

5. 1 Subucriber cancaly this Agresment prior 1o the caimplased installation of the Sorvics, bt after the
execution of this Agroement by Subscriber sd Company, Subscriber shall pay all reasansble costs
incurred in the implamentation of this Agreement prioy to rocaipt of written notice of cancellation by

. Notwithstanding the foregoing, such ressonnble costs shall not excaed all costs which
would apply if the work in the implementation of this Agroement had boen ¢ompleted by Company,

6, The rueg, charges, and couditions deseribed in this Agreement may be basod upoa information
supplied to Campany by the Subsoribat, including but net limitnd ta forecasts af growth, a0,
Sabscribot agrees o be botd by the informuin provided to Companty, Should Subseriber fal o
meot Ris foreeastid leve! of sarvica requirenents of my tite during the term of this Agreemen,
Subscribee shall pay all reasonable costs misaciated with its Geilure to meet its projected serviee
toquirements,

7. (5 lrmmmmwms«mmm pusuxnd 1o this Agresment at way time
price to the cxrirwtion of the servire period ant forth fa this A greennt, Subacyiber shall be remponsible
for il tormingtion sharges. Unlows olberwise spexifiod by the tariff or stwted slsewhere in thic
Agromment, termingtion: charges are dofined as #fty percent (50%) of the recurring chargss dug or
remaining 3 8 seaolt of tha minimum service perlod ngreed b bty the Compamy sud Subscrilr and set
Tosth In this Agre¢uient and any nonrecurring charges that were not applied Wpan mstallntion as set
forth in this Agreement,

—— o “I TARIFF BRANCH
cmmsmammmgwxﬁ%ﬁwwmm 'R ECEIVED

of
P iof? 2/20/2006
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JAN-31-2006 TUE 04:17 PM BELLSOUTH FAX NO, 4
JAN-31-3006 TUE 02:08 PH BELLSOUTH AR K0, 4
CONTRACT SERVICE ARRANGEMENT
AGREFMENY Case Number KY06-1707-00

10,

11,

12

13.

14,

Amvingiem,

a)mmmwlmmuumﬁmmmmmmmmm
mmmmp«wmyummmmymmmmmmh
Agroemeet. AM»W.Kmmhmmmawﬁmdmumawlm
sarvices and the vescller executes & writien dogument agresing to assume all requirements of this
A groement, Subnoriber will not be billed termination shargas, However, Subscribes agrees that In the
evert it falts (o meet # obligations undes this Agresment or fermbnates this Agreoment or services
mm»wwpmwmmm.:nmmwu
Provider or n service provider thet uiilizes unbumdled aetwork slements, Suhscriber will be billed, 2s
approgriate, termiation charyes ay spocifiad in this Agreewnent, ol

nhm:mﬂhminmdmwi&ﬂwhmdﬂw%ufm:ky.

Excop a2 oiberwins provided in this Agtoemaat, noticer required to be given pursvant to this
Ammuemmmmdmumumhmwwm
or Unlied States mail, posiags prepid, addressed to the appropriate party of the address set forth
below, Either pasty hereto ntay chatge th rwme and address 1o whoen all notices o other docunients
wqunedundmhuwmmnmmbeunmmyﬁmbygivhgw&mmmbﬂna&nerpmy.

Lompany
HoliSouth Telecommunicativus, Ins,
Assistant Vics Presidend :

333 Consmerco S

Nashville, TN 37201

Subacriber

LOGAN CORP

1993 KY ROUTE 321
PRESTONSBURG, KY 41653

Subiscriber miry not asign its rights or obligations \nder this Agreemont without the axprems written
mmtot'c«;mpmymdoﬂypummbmmmmmmahm»pmmmmﬁm

T tha event that ooe or mese of the proviskams coumained in this Agteement or incorporated within
referente aball be invalld, Iﬂeplotmmfuhhbleinmymmmdﬂw:pplmh statute, by
mwhhymimpomﬂaofhw.dmmmwmnwhcmwhqmﬁwwh
sxtent of vuch invalidity, illegality, or unenfhraegbility and the remainder of thiz Agresmont ahall
sonvinue i full force and effect.

SMMMMSWMMMMHMM&hMmdth
boand by its (ermis nd conditions, Subscriber furthor agreeq that this Agreement, and any onders,
Whmﬁ:m?wwmdﬁmmmb:wmﬂwmmﬂhsm
Gl ,ll\ o T d i i
mmbjmt Wof&m,,\ prior ngrocmasts, oral or written, batween ths perties relating to tha

Acceptance of any onder by Company is subjact to Company aredit and other approvals, Foliowin,
woder accepiancn, iﬁtisduqnwmmduinlﬁalmdnmulwbmdmmmorg
incomplete Infemation; ar (ii) the costomes's tredirwarth iness has significautly decremaed, Company
in fte sols discrotion Faserves the right 16 cancel tho ordar withowt Jiahibity or maspind the Order umtil
mmmmmamwmmummummmwcw.

This Agroomant is not binding upan Compeny il exsevied an puthorived emploves, partner,
hgeat of Subscriber and Company. muwmmgmwmmmm. ornwsudedu
m&mwnwﬂmimmwwmmwubyﬂuwmwm

P. 03

P 02

PHIVATRAROPRIETARY TARIFF BRANCH
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" JAN-31-2006 TUE 04:17 PM BELLSQUTH FAX NO. 4 P, 04
JAN-31-2008 TUE 02:08 PM BELLSOUTH FAX NO. 4 P, 03
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1707.00

organiaation, and incorparated into Compaty’s mochanized
pepresent tht they huve the Awthoriy to bad Subseriber and Comumuay w1 E0Cd WAITA: M

o PRIVATI/PROPRIFTARY TARIFF BRANCH
i WATEAND/ORPROPRIETMY INFORMA' ISCLOS!
BBLLSOUTH CoMPANIES EXCEFT somsonnT 10w oD = CE 1\ ED
P 307
2/20/2006
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P. 05

JAN-31-2006 TUE 04:18 PH BELLSOUTH FaX NO. 4
JAN-31-2008 TUE 02:10 PM BELLSOUTH FAX NO. 4 P, 04
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casze Number KY06-1707.00

Option 2 of 2
This Agreemont is snbject 10 the spproval of the Kentucky Public Service Canvuission, In th
mm should modify any rate or provision of thix Agreement, the Custewner will havo t:: mmf
poepink ¢ mmifmm(s) or of cansoling the Agreement. ¥f accepted, bliling will be rendered from the
Offey Espiration: This offer shall xpire an: $/31/2006.
Estimated service interval fsllowing acceptance dme: Nogotiable weeks,
Bexyics description:
g:m Comlract .‘J'ervfca Atrrangement (CSA) provides for Bell§outh® Primaty Rate ISDN - Voice/Data |
This Agroement provides for & servive perind of thirty-six (36) to forty-elght (48) months,

This Agreement ia for 36 moaths,

nIsAqvmutMlbewmdedfaaddkiomlme-ymmmmdaﬁAmm ditions haywin

e o i e e e i 5 o
i or i

Cuatomer Insinis, KD Syt

N PRYATE AN m;nm.mmmmv TARIFF BRANCH
TARY INFORMATION. MAY NOT BE USED OR 3
BELLSOUT: GOMPANTFS ENCEPT FURSUANT T0 A WROTEN Aty 0 OUTSDE TH R E C E | V E D

Pagedal?
2/20/2006
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P. 06

JAN~31-2006 TUE 04:18 PM BELLSOUTH FAX NO. 4
JAN-31-2008 TUE 02:10 PH RELLSOUTH FAX NO. 4 b 08
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-1707-00

Optien 2 of 3
IN WITNESS WHERBOF, the parties hateto | '
authorized .mMhmmm'&:x‘“miAPummhmmdbymﬂrdu]y
Accepied by:

Submcriber;
[LOGAN CORP

By; mﬁa ‘2 -
Authorized Signature -7’:"""‘“

Printed Name: Mpusar) D, dillog Z°
Tile: wﬂw

Dste: [-3t-o8

ampaxy:
BeliSomb Telacommunications, Inc,

¢
By: BallSopth Telo ications, [ne,
Privted Nume: LMV | oazganaden ot

Tide: S Y7 L
Dhta: ’/:3?? 7!0'};7

PRIVATEPROPRIETARY I'°  TARIFF BRANCH

S e R e pemeemormas i O = (= |\ /£ D

Pags $ of 7
2/20/2006
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" JAN-31-2006 TUE 04:19 PM BELLSOUTH FAK NO. 4
JAN-31-2006 TUE 02:10 PM BELLSOUTH FAX NO, 4 P. 05
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cunas Number KY06-1707-00
RATES AND CHAKGES Option 2 of 3
Rate Rlemonts :
! RellSouth® Primary Rate ISDN Access Hﬁm‘{‘%ﬁ $130,00 I%
Line, cach
2 E::.hm Primary Rate ISDN Intorface, $.00 $375.00 PR7IV
- Voice/Data (Standard)
3 Bellfovth®  Prj Rate ISDN B-
Channels, each i $.00 $8.00 PR7BV
- Voice/Duta (Stoderd)
4 Telephane Numbers for Fiat Raw 00
BollSoutt®  Primary  Rste  ISDN $ 5020 PR7TF
Voice/Dain (Standard)
- Per talophone mmber requested inward
and 2-way
5 BellSouth® Primary Rats ISDN,
Calling Name Delivery Festurs $.00 $75.00 PRTCN
= Prr Primary Rate Interfoce
i
&
|
FRIVATEAROPIUETARY = TARIFF BRANCH

SOUTH COMPANIES FXCERT PURSUANT TO A Wil

B et PR e s peccr ooy (8 = CE |\VVE D

Page bol?
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Fax NO. 4 . 08

"% JAN-31-2006 TUE 04:19 PM BELLSOUTH
‘ JAN-31-2006 TUE 02:11 PH BELLSOUTH FARNO. 4 P, 07

CONTRACT SERVICE ARRANGEMENT
AGREFMENT Case Number K Y06=1707-00
Option 2 of 3
RATES AND CHARGES

NOTES:

1. All appiicable rates and regulations for BellSouth® Primary Rats ISDN as st forth i the Genersl
Subsariber Baryices Turlf are n addition to the mates and regulations containad fn thix Contract Servics
Arrangement with the xception that volume discoants 24 avtlined in the tari#f do not apply.

2, A Termination Lisbility Chuwge is applicable if service is tarminstod prioe to expiration of this
Agreement. ‘The applicable chargs is dependont on the service period submeribed t mod will be oqual .«
to the numbdr of months remaining in the setvice perlod times the monthly rete provided under this
Apresmant.

3, The following nonrecurring charges will not apply upos initial instellation. However, i all or any part
of tlve sorvice it diaconnotted prior to the expirtion of this Agreement, then the Subseriber will pay
Tol} nonrecurying charges ay identified helow in addition to applicahle termination linhility charpes:

PRI Acooas Ling 1LDIE $275.00 cach
PRI Intexfhce, Voioe/Dutn (Standard) PRIV $110,00 anch
PRI B-Chanpols, Voice/Data (Standecd) RTBV $ 500 csch

Fimthermore, if Customer dig¢onnects all service offred on this Agreement, them & Cootract
hmﬂ“ Chargs spplics in the amount of $310,00 in sidition 1o spplicable termination tiability
rges,
4. Apply five End Usar Common Llne Charges for each PRI Inteyface,

3. Othew paic clements uaed in the provision of the scrvios may nol Jmve been Hetad herein, but can be
found in the appropriate BellSouth it had

All trademarks ind service marki contained horein are the property of BellSouth Intellectual Property

END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATESROPRIETARY TARIFF BRANCH
A it sbumi cam s cicsrr st To s aammmn o IR ECEIVED

Tof
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2787622101

JAN-26-2086 ¥4:15P FROM:M S U TELECOM OFFICE 2707622191 TO: 193323275525

SPECIAL SERVICE ARRANGEMENT
AOREEMENT Case Number KY06-0Z035-00

This Special Service Arrangement (8SA) Agresment ("Agreement*) is by and between BellSouth
Telecommunications, Inc., s Georgla corparstion, d/b/a BellSouth, (“Company*) and MURRAY STATE
UNTVERSITY ("Customer or Subacribar”), and s enterad into pursuant to Tariff Section AS of the General
Subscriber & Private Line Services Tariff. Thia Agreement is based upon the following terms and
conditiona as well as any Attachment(s) affixed and the appropriate lawfully filed and approved tariffx
which ars by this refarence Incatporated hereln, .

1.

Subscriber requests and Company agrees, subject to the terma and conditions hersin, to provide the
service deacribed in this Agreement at the monthly and nonrecurring rates, charges, snd conditions as
desctibed in this Agreement ("Service”). The rates, charges, and conditions described i thla
Agreament ure binding upon Cotnpany and Subscriber for the durstion of this Agresmant, For the
purposan of the effectiveness of the tarms and conditions contained herein, this Agrasment shall
become offective upon exacution by both parties. For purposes of the determination of any setvice
periad sltntcd herein, said service petiod shall commence the date upon which installation of the sarvice
Is completed,

Company agrees to provide Subscriber notice of any additional tariffed services required for the
Instalintion of the Service. Subscriber agrees to be responsible for all rates, charges and conditlona for
any additionsl tariffed services that are ordered by Subsariber.

This Agreement is subject to and controlled by the provislons of Company'a or any of its affiliated
companics’ lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subacriber Services Tariff and No. 2 of the Federal Communications Commisaion Tariff and shall
include all changes to said tariffs a3 may be made from time to time. All epproprinte tariff rates and

. charges shall be included in the provision of this service. Except for the expressed rates, charges,

terma and conditions herein, in the pvent any part of this Agreement confiicts with the tarms and

. condjtions of Company's or any of its,affiliated companiea® lawfully filed and approved tariffy, the

. tarlff shall control,

"This Agreoment may be subject to the appropriate regulatory approval priot ta commancement of

installation, Shauld such regulatory approval be denled, after a proper requast by Company, this
Agreesment shail be null, vold, and of no effect.

5, IfSubscriber.cancels this Agreement prior to the complated installation of the Service, but after tho

guecution of this Agréemant by Subscriber and Company, Subscriber shal) pay all reasonable costs
incurred in the implementation of this' Agresment prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonabls costs shall not excoed all costs which
would apply, if the worfc In the implementation of this Agreement had been completed by Company.

The tates, chargas, and conditions described in this Agreement may be based upon Information
supplicd to Gompany by the Subgcriber, including but not limited to forecasta of growth. [feo,
Subscriber agroes td be bound by the information ptevided to Company. Should Subscriber fail to
eet lts forecasted lavel of aervige requirements at any time during the term of this Agreement,
ubscriber shall pay all reasonable costs associated with Its failure to mest its projected service
requirements, . o . . . .

LT

(8) If Subscriber cancels this Agresment at any time priot to the explration of the service period set
forth in this Agreement, Subscriber shiall ba responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reasanzble charges dus or remaining as
result of the minlmum service period agreed to by the Company and Subscriber and set forth In this
Agreemont. | . o : .

e

CONTAINS PRI

" PRIVATE/PROPRIETARY

FP.2/8

" BELLSOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN ACREEMENT.

e - Page ) of 2

VATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDBITHE  TARIFF BRANCH
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2727622101

JAN-26-2885 B4:16P FROM:M S U TELECOM OFFICE 2797622101 TO: 195823275506 P.3/8

1.

14,

. Acceptance of any order by Company is subject to Company credit and other approvals, Following

SPECIAL SERVICE ARRANGEMENT
ACGREEMENT Cuase Number KY06-0205-00

(b) Subscriber further acknowledges that it has options for its talecommunications services from
providers other than Company and that it has chosen Company to provide the servioes in this
Agreement. Accordingly, if Subscriber aasigna this Agresment to a certified reseller of Company local
sarvices and the resaller exeeutes  written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination chargea. However, Subscriber agrees that in the
ovent it falls to meet its obligations under this Agreemont or torminates this Agreement or services
purchased pursuant to this Agreement in order to obrain servicea from a facilities based service
provider ar a service provider that utilizes unbundled netwark slements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shal) be construed (n accordance with the laws of the State of Kentucky.

Except as otherwiso provided in this Agrsament, notices requised to be given pursuant fo this
Agroement shall be effective when recaived, end shall be sufficient if given in writing, hand delivered,
or Unltod States mail, postage prepald, eddreased to the appropriate party at the addross set forth
below. Either party hereto may change the name and addreas to wham all noticas or other documents
requited under this Agreament must be sent at any time by glving written notice to the othar party.

BeliSouth Telecommunications, Ine.
Asgistant Vice President

9100 Shelbyville Rd. Ste 300
Louiaville, KY 40222

Subscriber .

MURRAY STATE UNJVERSITY . .

MURRAY STATE UNIV GOMPUT[NG & INFORMTN SYSTEMS MURRAY KY 4207)
MURRAY, KY 42071 -

. SubscFiber may not assign its rights or obligations under this Agresment without the express written

conaent of Company and only pursuant to tho conditions contalnied In the appropriats tariff.

In the event thet one dr more of the provisions contalned In this Agreement or Incorporatsd within by
reference shall be Invalid, litegal, or unanfarceable in any respect under any applicable statuta,
reguistory requirement ar rule of low, then such provisions shall be conaidered inoperative to the
extent of such invalldity, lllegality, or unenfor¢eability and the remainder of this Agresment ahall
gontigue In full force and effect. ,

. Subacrl(wr' nck'n'o‘\‘n'rleéfgu that S;lb'séfi_bc} has read and underatands this Agreoment and agrees to be

bound by its terma and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agresment between the parties, superseding all
propossls, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matiar of the Agreoment,

order acceptance, (f it 3 determined that; (I) the initial credit approval was based on Inaccurate or
incomplete information; or (Ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
acgurate nnd appropriate credit approval requirements are eatablished and accopted by Customer.

’s‘h'lu' Apmﬁa‘nt‘ls'n‘qt;bmding upon Company unti] executsd by an authorized employee, pariner, or
agent of Subacriber and Company. This Agteement may not be modified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company

. CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NQT BB USED OR DISCLOSED ouTsibg

I : . ﬁnga:o”
o o o 2/20/2006
. X PUBLIC SERVICE
8BR/CPPd 682 "ON 7Y MY W4 ¢« HINOSTI134 B2 9T %OWK/IEQSION

o © ' 'PRIVATE/PROPRIBTARY TARIFF BRANCH

" "BELYSOUTH COMPANIRS EXERPT PURSUANT TO A WRITTEN AGREEMENT. 1|ﬂ:\§ ECEIVED

OF KENTUCKY




. 2707622101
JAN-25-20P6 @4:17P FROM:M S U TELECOM OFFICE 2707622181 TO: 195023275508

SPECIAL SERVICE ARRANGEMENT
ACGREEMENT Case Number KY06-0205-00

orgenization, and Incorporated into Campany*s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agresment.

P.4-8

PRIVATE/PROPRIETARY
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SPECIAL SERVICE ARRANGEMENT
ASREEMENT Caso Number KY06-0205-00

Option 1 of |
This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commisaion should modify any rate or provision of this Agresmant, the Customer will have the option of
eccepting the modiflcation(s) ar of canceling the Agreement. If accepted, billing will be rendered from the
inatallatlon date.
Offer Expiration: This offer shali expire on: 5/13/72006.
Entimated service interva) following acceptance date: Nagotiable weeks.

Service description:

This Special Service Arrangement (SSA) Agreement provides a dedicated Customized
Announcemeant associated with BellSouth® Primary Rate ISDN service telephone numbers in the
Murray, Kentucky DMS100 central office.

This Agreement is month-to-month with a twelve (12) month minimum service period.

This Agreement shall be extended for additional one<year terma under the same terms and conditions herein
unless either party providea weitten notice of its Intent not to renew the Agreament at least sixty (60) days

prior to the axpiratio nitial ternl or each additional one-year term.
Customer Initials & .

PRIVATE/PROPRIETARY TARIEE BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOAED OUTSIDE THE

BBLLSOUTH CUMPANIES EXCBPT PURSUANT TO A WRITTEN AGREBMENT. R E C E I V E D
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JAN-26-2006 @4:17F FROM:M S U TELECOM OFF ICE 2707622101 TO: 195823275506 P.&-8

SPECIJAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0205-00

Option | of 1

IN WITNESS WHEREOF, the parties hareto have caused this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Subscribar:

Mu TE UNIVERSITY

By: /‘@éﬁ-”
Authorize

Tie: _RlEoa monun ieahans Plaipsere
Date: 24 /JLJ 200 6

' Company:
BellSouth Telecammunications, Inc

By: BGWII\:. Inc
Authorlzud Slm
Printed N l DS

Title:

;./

Date:

PRIVATR/PROPRIETARY ) I TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSI
BELLSOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN AGRBEMENT. E C E I V E D
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JAN-26-2806 B9:17P FROM:M S U TELECOM OFFICE 27R7522101 TD! 19523275506 P,7/8
SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Nuriber KYUG6-02035-00
Option 1 of 1

RATES AND CHARGES
{ Ceantra co Customized Announcemert $176.00 55.00

- Per Announcement
2 Central Office Customized Announcement $£7.00 $.00

= Par Number or Range of Numbers
3 Contract Preparation Charge $464.00 5.00 WGGVF

PRIVATE/PROPRIETARY 1 TARIFE BRANCH
CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSID

BELLSOLITH COMPANIES EXCEPT PURSUANT TO A WRITTEN ACIREEMENT. I?f E C E | V E D
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JAN-26-2006 @4:17P FROM:M S U TELECOM OFFICE 27@7622101 TO: 195823275506 P.878
SPECIAL SERVICE ARRANGEMENT
AGRARRMBNT Sane Humber RY0£-0202-00
Option 1 of 1|
RATES AND CHARGES
NOTES:

1, This arrangement will route callersto a ujuuiﬁc announcemant when callets dinl a
number within the Customer’s BelSouth® Centrex number rangs that is not sasigned,

2. The Customer must provide a cassette tape to BellSouth with the desired recording to be
loaded into the recorded announcement equipment in the Central Office.

3. A Termination Llability Charge will be applicable if al! or any part of the service is
terminated prior to expiration of the twelve (12) month minicnum service period of this
Agreement, The applicable charge is equal to the numbet of months remaining in the
twelve (12) month minimum service period times the monthly rate provided under this
Agreement. Two payment options are available:

o Continue paying the monthly rate for the remainder of the Agreement term, or
o  Make o lump sum payment discounted by the current prime interest rate plua two

percentage points,

END OF ARRANGEMENT AGREEMENT OPTION 1
‘ AT i
g
PRIVATE/PROPRIETARY l TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSI

BELLSOUTI COMPANIES EXCEPT PURSUANT TO A WRITTEN AGRBEMENT.
Pago 7 of 7
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CONTRACT SERYICE ARRANGEMENT
AGREEMENT Case Number FL05-K051-01

This Contract Service Arrangement (CSA) Agreemcnf ("Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/bfa BellSouth, ("Company™) and Office Depot, Inc a

Delaware corporation ("Customer or Subscriber"),;m

is entered into and is entered into as of this day

of December 2005 pursuant to Tariff Section a5 of|th¢ General Subscriber & Private Line Services Tariff.
This Agreement is based upon the following terms|anfi conditions as well as any Attachment(s) affixed and

the appropriate lawfully filed and approved tariffs

1.

ch are by this reference incorporated herein.

| .
: to the terms and conditions herein, to provide the

service described in this Agreement at the m y and nonrecurting rates, charges, and conditions as
described in this Agreement ("Service"). The patps, charges, and conditions described in this
Agreement are binding upon Company and Subsgriber for the duration of this Agreement. For the
purposes of the effcetiveness of the terms and co hditions contained herein, this Agreement shall
besotne effective as of the Effective Date. Fof pprposes of the determination of any service period
stated herein, said service period shall commepcd the date upon which installation of the service is

completed.

Subscriber requests and Company agrees, subjec

Company agrees to provide Subscriber writtet) ti Itice of any additional tariffed services required for

the installation of the Service. Subscriber agreesito be responsible for all undisputed rates, charges and
conditions for any additional tariffed services fhd} are ordered by Subscriber, provided written notice is
provided in accordance with this section.

——

This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies’ lawfully filed and approved tariffs, ificluding but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Fedetal Communications Comission Tariff and shall
include all changes to said tariffs as may be * from titpe to time. All appropriate tariff rates and
charges shall be included in the provision of thisfservice. Except for the expressed rates, charges,
terms and conditions herein, in the event any patt of this Agreement conflicts with the ters and
conditions of Company’s or any of its affiliatdd ¢ompanies’ lawfully filed and approved tariffs, the
tariff shall control.

This Agreement may be subject to the appropah'a regulatory approval priot to commencement of
installation. Should such regulatory approval|b ‘denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

|
0
If Subscriber cancels this Agreement without A-:w prior to the completed installation of the Service,
but after the execution of this Agrecment by Subjscriber and Company, Subscriber shall pay all '
reasonable costs incurred in the implementation pf this Agreement prior to receipt of written notice of
canccllation by Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all
costs which would apply if the work in the impi¢mentation of this Agreement bad been completed by
Company. |

The rates, charges, and conditions described in
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the informatiof provided to Corpany. Should Subscriber fail to
meet its forecasted level of service requiremeJu at any time during the term of this Agreement,
Subscriber shall pay all reagonable costs associal
tequirements,

(a) If Subscriber cancels this without canse Agrement at any time prior to the expiration of the
service period set forth in this Agreement, Subsdriber shall be responsible for all termination charges.
Unless otherwise specified by the tariff, termination charges are defined as all reasonable ¢ due

or remaining as a result of the minimuxn service(period agreed to by the Company and Subsgriber ahdRIFF BRANCH

set forth in this Agreement. 1 REG E I V E D

PRIVATE/FROFRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSER OUYSIDE THE 2/20/2006
BELLSOUTH COMPANIES EXCEPT PPURSUANT TO A WRITTEN AGREEMENT.
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CE ARRANGEMENT
. MENT Case Number FL05-K051-01

CONTRACT SER

providets other than Company and that it has ¢hosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written dofutnent agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termjination charges. However, Subscriber agrees that in the
event it materially fails to meet its obligations urider this Agreement or terminates this Agreement or
scrvices purchased pursuant to this Agreemeny iy order to obtain services from a facilities based
service provider or a service provider that utilizes unbundled network elements, Subscriber will be
billed, as appropriate, termination charges as $pecified in this Agreement.

(b) Subscriber further acknowledges that it l::f oibtions for its telecommunications services from

8. This Agreement shall be construed in accord c: with the laws of the state applicable to the Service
provided hereunder. :

9. Except as otherwise provided in this Agreement} notices required to be given pursuant to this
Agreement shall be effective when reccived, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, or repjitable overnight courier, addressed to the appropriate
party at the address set forth below. Either party hereto may change the name and address to whom all
notices or other documents required under this Agreement must be sent at any time by giving written
potice to the other party. :

Company

RellSouth Telecommunications, Inc.
Assistant Vice President

701 Northpoint Pkwy., Ste 400
West Palm Beach, FL 33407

Subscriber

Office Depot, Inc

2200 Germantown Rd

Delray Beach, FL 33444

Attention: Office of the General Counsel

10. Neither party may assign its rights or obligations under this Agreement without the express written
consent of the other party and only pursuant lonlixe conditions contained in the appropriate tariff.

11. In the event that one or more of the provisior# qontained in this Agreement or incorporated within by
reference shall be invalid, illegal, or unenfordeable in any tespect under any applicable statute,
regulatory requirement or rule of law, then sychjprovisions shall be considered ipoperative to the
extent of such invalidity, illegality, or unenforedability and the remainder of this Agreement shall
continue in full force and effect. ]

12. Each party acknowledges that it has read and understands this Agreement and agrees to be bound by its
terms and conditions. Each party further agrees that this Agreement, and any orders, constitute the
complete and exclusive statement of the Agreedhent between the parties, superseding all proposals,
representations, and/or prior agreements, oral of written, between the parties relating to the subject
matter of the Agreement. ;

]
13. This Agreement i3 not binding upon either pmiuntil executed by an authorized employee, partner, or
agent of Subscriber and Company. This Agrgement ray not be modified, amended, or superseded
otber than by a written instrument exccuted Ry Both parties, approved by the appropriate Company
organization, and incorporated into Company’sjmechanized system. The undersigned warrantand

represent that they have the authority to bind Su@bscfiber and Company to this Agreement. TARIFF BRANCH

PRIVA"I'B’]?ROPRIE’I‘ARY R E-Q E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUSIDE THED /120/2006
BELLSOUTH COMPANIES EXCEFJ FURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERYICE ARRANGEMENT
EEMEN’I‘

AGRE]
E

Offer Expiration: This offer shall expire on: 4/20/2 OOiG

Estimated service interval following acceptance date;

Negotiable weeks.

This Contract Service Ammangement (CSA) provid
Plus® service, and Hunting as part of Basic Local

v

Service description; +

PAGE B84

Case Number FL0G5-K051-01
Option 1 of 1

r Business Lines, Trunks, BellSouth® Business
Exchange Service, and/or BellSouth® Primary Rate

ISDN - Voice/Data (Standard) service and BellSouth® MogaLink® Channel Service.

be at least 90% intrastate. Customer is responsible

ir conoplying with this requirement, and by ordering or

Under this Agreement, this service may only be pu :imsed by Custoraers whose traffic on this service will

accepting such service under this Agreement, Custo!

the gervice will be at least 90% intrastate. !

This Agreement is for & service period of twelve (lzji months.

|er 13 representing to the Company that its traffic on

Customer may maintain the Rates set forth in this tw@:lve {12) month agreement with 90 days written notice

for an additional term of six (6) months,

TARIFF BRANCH

RECEIVED

PRIV A|£/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUSIDE THE2/20/2006

BELLSOUTH COMPANIES EXCEPT HURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SER
AG

IN WITNESS WHEREQF, the parties hercto have
authorized representatives on the dates set forth be

Accep

Subscriber:
Office Depgt, Inc

By:

]

BELLSOUTH PAGE B5

hE ARRANGEMENT

EMENT Case Number FL05-K051-01

E Option 10f1

c?mi this Agreement to be executed by their duly

Authorized Signature

Printed Name: ! . O tg""“d

Title: S NP i

Reviewad and approved as to form and legality

Date: \—-\ r"' vk

by: Office Depot Legal Department
Attomey / Paralegal:‘zF

/e

By:

Date: IZ"ZZ’A 3'.

AftBorized Signature

Printed Name:

Title:

Date:

Company: ‘
BellSouth Telecomuunications, Inc.

By: BellSouth Businegs Systems, Inc.
By: _,m 2 f/

Authorized sigt:xﬁy
<

Printed Name:

-

Title: &

Date: _ / 457 T4
T

TARIFF BRANCH

PRIVATE/F

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMA

BELLSOUTH COMPANIES EXCEPT|

PURSUANT TO A WRITTEN AGREEMENT.

ROPRIETARY RECEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-K065-01

Option 1 of 1
RATES AND CHARGES

Rate Elements ' Non-Recurring Monthly Rate USOC
1 Flat Rate Main Station Line Service, | $.00 $24.00 1FB

Business, :

All Rate Groups

-Per line

2 Flat Rate Main Station Line Service, $.00 $24.00 1FBCL
Business-Caller ID compatible, '
All Rate Groups '
-Per line .
(Caller ID feature must be orflered
separately.)

3 Grouping Service, ' $.00 $.00 HTG
Individual line or trunk, .
Business Flat Rate,
All Rate Groups
«Each individual line or trunk

4 Touch-Tone Calling Service, $.00 $.00 TTB
Individual and Two-Party Line Seryice,
Business
-Per line or PBX trunk

TARIFF BRANCH

| D
PRIVATE/PROPRIETARY ' '\ E‘G E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THBZ 120/2006
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL05-K051-01

RATES AND CHARGES

NOTES:

Option 10of1

1. All rules and regulations for BellSouth® Servipes as set forth in the General Subscriber Services Tariff

(GSST) are applicable to this Agreement. The ra
discounted. Other rate elements used in the provi
in the appropriate Company tariff. Examples of o
taxes, or charges for features ordered that are not }is

B 6

2. Unless otherwise specified in this Agreement, Se

the GSST will apply.

3. This CSA and the rates set forth herein apply to
and/or Business Plus Lines from BellSouth Telec
services by BST in accordance with the FCC’s P

All trademarks and service marks contained herein af

Corporation.

END OF ARRANGEMENT AGREEME

lements included herein have been specifically

of the service have not been listed, but may be found
r rate elements are: FCC surcharges, regulatory fees,
ed in the Agreement.

vice Connection Charges as specified in Section A4 of

Irders for the purchase of Business Lines, Trunks,
unications, Inc. (BST) that are reported as regulated
2 'Uniform System of Accounts'.

e the property of BellSouth Intellectual Property

NT OPTION 1

TARIFF BRANCH

RECEIVED

PRIVATE/P

ROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE/20/2006

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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KENTUCKY ATTACHMENT

BELLSOUTH PAGE
JCE ARRANGEMENT
EMENT - Case Number KY05-K065-01
Option 1 of 1
" Attachment 1

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the

event the Comumission should modify any rate

r provision of this Agreement, the Customer will

have the option of accepting the modification(s} or of canceling the Agreement. If accepted,

billing will be rendered from the installation da

RATES AND CHARGES

NOTES (continued)

.

4. The rates set forth in this Agreement are ba

a quantity of one thousand, nine hundred fifty

upon the Subscriber purchasing from Company
pur (1,954) flat rate Business Lines throughout the

BellSouth region (Minimum Quantity Requirement) within three (3) months of execution of this

Agreement and maintaining 75% of this Mi
hundred sixty-five (1,465) flat rate Buginess

three (3) month anniversary date of the si
the anniversary date of the signing of thig A,
Requirement has been met and is being main
perform this review shall not be considered a
Quantity Requirement not be attained within
any time after the three (3) month annivers
recwiting rates beginning on the first day the
Requirement, and termination liability applie:
Business Lines that have been disconnected.

Line Connection Charge, First Line
Line Copnection Charge, Additional Lines

Furthermore, if Customer disconnects all serv
of this Agreement, then a Contract Preparatio
addition to Customer’s obligation to pay the (
of this Agreement.

um Quantity Requirement or one thousand, four

injes throughout the term of this Agreement. The

[ines will be reviewed by the Company on the

pf this Agreement and no less than annually on

sexnent to determine if the Minimum Quantity

aifed. Failure on the part of the Company to

wiiver of this provision. Should the Minimurmn

¢ time period specified, or if it i3 not maintained at
te, then all services will revert to the full tariff
tomer drops below the Minimum Quantity

. 45 described in this Agreement, for any flat rate

$73.00 each
$22.00 each

ice offered on this Agreement prior to the expiration
n Charge applies in the amount of $342.00 in
Commitment Shortfall for the remainder of the term

249

TARIFF BRANCH

RECEIVED
PRIVATE/FROPRIETARY LI\ ) S
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OY TSIDE THE, 10 1 s
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1.569-01

This Special Service Arrangement (384) Agreement ("Apreement") 13 by and batween BellSouth
Telecommunications, Ing,, a Georgia cotporation, d/b/a BellSouth, ("Company") and OWEN ELECTRIC
COOP ("Customer or Subscriber"), and is entered into pursuant to Tariff Section A5 of the General
Subscriber Services Taritf, Thig Agreement is based upon the (ollowing terme and conditions as well as
any Attachment(s) affixed and the appropriate lawfully filed and epproved tariffs which are by this
reference incorporated herein.

1. Subseriber requests and Corapany agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement st the monthly and nonrecurring rates, charpes, and conditions as
doscribed in this Agreement, ("Sexvice"). The rates, charges, and conditions described in this
Apgreement are binding upon Company and Sabzcriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement zhall
becorae effectivo upon sxscution by both parties. For purposes of the determination of any service
perfod stated herein, sald servieo perjod shall commence the date upon which installation of the service
1s completed. :

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
instaliation of the Service. Subscriber agrees to bie responsible for all ratss, eharges and conditions for
any additional tariffed services that are ordered by Subseriber,

3, This Apreement is subject {0 and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tarifls, including but not limited to Section A2 of the General
Subseriber Services Tariff and No, 2 of the Federal Communications Comsmission TarifY and shall
include all changes to said tariffs as may be made from time to time. All appropriatn taifF rates and
charges shall be included in the provision of this service, Excapt for tha expressed rates, charges,
terms and conditions horoin, In the ovent any part of this Agreement conflicts with the terms and
condjtions of Company’s or any of its affiliated companies® lawfully filed sud approved tariffs, the
turiff shall control.

4. This Agreement may be gubject to the appropriate regulatory approval prior to commsncement of
iostallation. Should such regulatory approval be denied, after a proper request by Company, this
Ageement shall be null, void, and of no effect,

5, £ Subseriber cancels this Agreement prior to ths completed installation of the Service, but after the
axocution of this Agreement by Subserber and Company, Subscriber shall pay all reagonable costs
incurred in the implementation of this Agrrement prior to receipt of writien notice of cancellation by
Company. Notwithstanding the foregoing, such reazonabie costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement bad been completed by Company,

6. Tha rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subgeriber, including but not limited to lorcensts of growth, If 5o,
Bubscribar agrees to be bound by the information pravided to Company, Should Subscriber fail to
meet Itg forecasted level of service requirements at any time during ths term of this Agreement,
Subseriber shall pey all reazonable costs associated with ibs fatlure 1o meet its projected service
requirements.

7. () If Subscriber cancs!s this Agreement at any time prior to the expiration of the service period set
. Torth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, termination charges are defined as all reasonsble charges due or remaining as a
result of the minimum service period agreed to by the Company and Subscriber and sci forth in this
Agreement.

LARIFF BRANCH

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCI OSRD OUTS rRrE C E I V E D
BELLSOUTH COMPANIES EXCEPY PURSUANT TO A WRITTEN AGREEMENT.,
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SEECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1.569-01

(b) Subscriber further acknowledges that it has options for Its telecommunications services from
providers ather than Company and that it has chosen Compeny to provide the services in this
Agreement. Accordingly, if Subscriber assipns this Agreament to a certified resoller of Company local
gervices and the reseller executes a writhen document sgreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
pirchased pursuant {o this Agreement in order to obtain services from a facilities based service
provider or a servite provider that ntilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement,

8. This Agreement shall be construed In accordance with the laws of the State of Kentucky,

9, Except as othurwise provided in this Agresment, notices required (o be piven pursuant to this

Agreemont shall be affective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed io the appropriatc party at the address set forth
balow. Either party hereto may change the nats and addregs to whom all notices or other documents
required under this Agresment must be pent st any time by giving written notice 1o the other party.

"

BellSouth Telecommunications, Inc.
Assistant Vico Pregident

333 Commerce St.

Nashville, TN 37201

Subscriber

OWEN FLECTRIC COOP
§205 UWY 127N

NEW LIBERTY, KY 41084

10. Subscriber may not assign its rights or obilgations under this Agreement without the express written

consent of Company and only pursuant to the conditions confained in the appropriate tarifT,

11. Inthe event that one or more of the provisions contained in this Agreement or incorporated within by

12

7001f

reference shall be lnvalid, illegal, or nnenforceabls in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall ba considersd inoperstive to the
cxtent of such Invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and sffoct.

Subseriber acknowledpes that Subscriber has read and understands this Agreement and agrees 1o be
bound by its tecms and conditions. Subscriber further agrees that this Agreswent, and any orders,
constitnie the complete and exclusive statement of the Agreement betwoen the parties, superseding all
proposels, representations, and/or prior agroements, oral or writien, between the parties rolating to the
subject matter of the Agreement.

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following
ordex acceptance, if it is detersnined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (if) the customer's craditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspond the Order until
accurute and appropriate credit approvel requirements aro established and accepted by Cnstomer,

14. This Agreement is not binding upon Company until executed by an authorized employee, partner, or
agent of Subscriber and Company, This Agreement may not be modified, amended, or superseded
other than by a written Ingirurnont executed by both parties, appraved by the appropriate Company

LARIFF BRANCH

PRIVATE/PROPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED omsnRrE C E I V E D
BELLSOUTH COMPANIBS EXCEPT PURSUANT TO) A WRITTEN AGREEMENT,
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SPECTAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L569-01

organization, and incorporaled into Cornpany's mechavized systerm, The undersigned waxrant end
repregent that they have the antbority to bind Subscriber and Company to this Agreement,

+ARIFF BRANCH

PRIVATE/PROIUETARY

CONTAMNS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTS R«E C E I V E D
BELLSOUTH COMPANIES BXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-L569-01
Option 1of1

‘This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the
Commisgion should modify any rate or provision of this Agreement, the Customer will have the option of

accepting the modification(s) or of canceling the Apreement. If accepted, billing will bé rendered from the
installation dats.

Offer Expiration: This offer shall expire on: 4/29/2006,
Hstimated service Interyal following accepiance date: Negotiable wecks,

Service descriptipn;

'This 8pecial Scrvice Arrangement (SSA) provides Nnmber Mohility, diffirent Toll Message Rate Center
(TMCR) for incoming calls to the Costomer’s BellSouth® Primary Rate ISDN service localed in the New
Litierty Central Office and MegaLink® servioe.

This Agreoment provides for a service period of thirty-six (36) months.

The rates in this Contruct Service Arrangement Agreement are contingent upon existing Contract Service
Arrangethent Agreoment KY05-FO08-00. If the Subsoriber fails to maintain the above referenced
Agreement, the rates, terms and conditions of this Contract Service Arrangement Agreement shall be null
snd void and rates for the services covered by this Agreament shafl revert to the teriff rates.

This Aprecment shalf be extended for additional one-year terms under the same terms and conditions herein
unless either party provides written notice of its intent not to rensw the Agreement at least sixty (60) duys

priot 1o the expiration of the ipitial term or sach additional one-year term.
Customer Inltials

FARIFF BRANCH

PRIVATE/FROPRIETARY

CONTAIN‘? PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTS RFE C E I V E D
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-1.565-01
Option 1of |

IN WITNESS WHEREOF, the pamcs hereto have caused this Agreement to be exeented by their duly
anthorized representatives on the dates set forth below,

Accepted by:

Subscriber:
DWPN ELEGTRIC COOP
Amhonzed Slgnutum M

Printed Name: £ Favi'S H)M ran:»V’-

Title: N ) eI rey ~TEeAN L IO
/7 [y

paw; _J / =¥ ’/ olo

Company:

BellSouth Tc}ecommumcatmm Tnc.,
By: DellSqlth Telemmm jeations, Inc,

e A’M,/(M

Anth&ﬁzed Siguatire”” )
Printed Nams: l..f/‘f\o\___ L@\j()\/\p(/{) Qsl()g
Tie: _ o (1)

Dale; l/QO’/OU

TARIFF BRANCH

. PRIVATE/FROPRIETARY B E C E I V E D
CONTAINS PRIVATE ANDJOR. PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS 3505

BRELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT

AGREEME. Case Number KY05-L569-01
Option 1 of 1
RATES AND CHARGES
Rate Floments Non-Recuring Meonuthly Rate usoc
1 RellSouth® Primary Rate ISDN, Special $.00 $.00 WHHAC

Translations associated with  Number
Mobility, different TMRC, One time
charge

2 BellSouth® Primary Rate ISDN, Special $.00 $.00 WHH5D
Translations associated with Number
Mobility, different TMRC, Per Block of
Telephone Numbers,

3 PRI Telephone Numbers, Number $.00 %0.27 WHHS5F
Mohility, different TMRC, Spesial
Translations, Per Telephone Number

(replaces FR7TF)

4 Clear channél capsbility  extended $.00 $.00 ‘CCORF
superframe format

5 (5ne-Timo Charge for  Service $.00 $.00 MGLSE
Estahlishment ’

6 Interoffice channel mileage, fixed rate, 9- $.00 $65.00 1LNO2
25 miles ’

7 Interoffice channel mileage, each airline $.00 $12.50 1LNOB

mile, 9425 miles

LARIFF BRANCH
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USE)) OR DISCLOSED OUTS C
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT. RE E I V E D
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SPECIAL SERVICE ARRANGEMENY
AGREE Case Number KY05-L.569-01

Option 10f1
RATES AND CHARGES

NOTES;

1. The Customer must purchase BallSouth® Primary Rate ISDN service, as well as a BollSouth®
Megalink® service required to transport the incoming traffic betwesn said contrul offices, These charges
are in addition to the rates end charges listed hayoin,

2. At the end of (he service period, the Customer must negotiate a new Agreoment, convert to Tariff service
(if avuilable) or discormect the service,

3, Any PRI affected by this service arrangement must be set to all calls billed to ane (1) number.,

4, Local Calling Area, mles and regulations associated with the exchange sarvice serving the Collierville
Central Qfficce CRYLTNMADS0 (TO BE CHANGED), applies for all calls originating from the
Customer"s location served by this office.

5. The following charges reflect & waiver of nonrecurring charges, However, if the service is disconnected
prior 1o the expiration of this Apreement, then Subscriber will pay the full amount of the waived
nonrccurring chargss as jdontified below:

Description Nonrecurring Charge
Special Translations, Qne time charge $259,17
Special Translations, per group of numbers $ 3240 each

Special Tranalations, per number $ 2.00cach
MegaLink® Service Establishment Charge (MGLSE) $600.00 each
Interoffice Channel, Fixed Charge (1ILNO2) $125.00 sach

Contract Proparation Charge $351.00

6. ANl applicable rates and ragulations for this service as sct forth in the Private Line Sepvices Taniff and the
General Snbseriber Service Tariff are in addition to the rates and repulations contained in this Apresment.

All trademarks and service marks contained herein are the property of BellSouth Intellectusl Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATETROFRIBTARY RE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G617-00

This Cont'mct Sef'vice Arranpemant (CSA) Agreement ("Agreommt™) is by and botween BellSouth
‘l*el.coommummom, Ino., & Georgia coporation, d/b/z BellSouth, ("Company™) and Park Federal Cradit
Union ("Customer or Subscriber™), snd is entered into pursuant to Tariff Section BS of the Private Line
Services Tariff, this Agreement Iz based upon the following terms atd conditions us well ag any
Attachment(s) affixed atd the appropriate lawfully filed and approved tariffs wirich are by this reference
incorporated hepsin,

1.

3!

6!

7

Subseriber requests and Company agtees, subjact to the terms and conditions herein, to provide the
sotvioe deacribod in this Agreement ot the menthly and nonrecinting rotes, charges, and conditions as
dascribed in this Agresment ("Service”). The rates, charges, and conditions deacribed in this
Agreement are binding upon Compary and Subscriber for the duration of this Apreement, Forthe
purpeses of the offectiveness of the torms snd conditions contained herefn, this Agreement shall
become effective upon execution by both parties. For putposes of the determination of any service
peried s't:‘t:g herein, suid service period shall commence the date upron which installation of tha service
is comp! 5

Compaty srans to provide Subzcriber notice of any additional tariffed sorvices roquired for the
installation afthe Servicw, Subscriber agrees to be responsible for all rates, cherges and condittons for
any additional tariffed services that are ordered by Subacribar,

This Agresment is aubject to and controlled by the provisions of Company's or any of ite afffliated
cornpanies' lawfully flled and approved tarlffs, including but not limited to Section A2 of the General
Subscriber Services Tarlff and No. 2 of the Fedaral Cornmuninations Commission Tariff and shall
inelude all changes fo said tariffy as may be made from time to time. All appropriate tarit rates and
charges shall be included in the provigion of this sarvice, Bucept for the expreseed rates, charges,
terms and conditions herein, in the event any part of thls Agroement conflicts with the termg and
conditions of Company’s or any of its affiliated companfes* lawfirlly filed and approved tariffy, the
Lari{T yhalf controt,

‘This Agresment may bs subject, to the appropriate regulatory approval prior to commencement of
instailation. Should stch regulstory approval bo denled, aftor a proper request by Compatty, this
Apgreement ghall be null, void, ad of no effect.

If Subscriber cancals this Apreoment priot to the completad insmaflation of the Szrviee, but after the
execution of this Agreement by Subsaribar and Company, Subacriber shall pay all reastmable costs
incurred inthe Implementation of this Agreenent priar to receipt of written potice of cenccliation by
Company, Notwithstanding the foregoing, such rentonable costs shall not exceed all costs which
would apply if the work {n the implementation of this Agreement had beer completed by Company.

‘The ratas, charges, and conditions described in this Agreament may be Gased upen nforation
suppliod to Company by the Subseriber. including but not limited to forscasts of growth, 1F so,
Subseriber agreea 1o be bound by the information provided ro Company. Should Subsctiber fail to
mest its forecunted level of service requirements at any time during the ferm of this Agreement,
Substriber sthall pay nil ronsonable costs asaociated with its faiture to meet its projocted sorvice
requiremnts,

{8) If Subscriber cancels this Agreement at siry time prior to the expiration of the service period set
forth in this Agresment, Subscriber shall be rasponsible for all termination charges, Unless otherwise
specified by the tariff, termination charges ate defined as all reagonsble charges due or remaining as »
result of the minimum service period agreed to by the Compeny and Subscriber and set forth in this
Apreement,

............................

PRIVATE/PROPRIETARY

82/88

CONTAINS PRIVATE AND/CR FROPRIETARY INFORMAYION. MAY NOT BE USED OR DISCLOSEDOUTSIDETHE ~ TARIFF BRANCH
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Case Number KY05-G617-00

(b) Subseriber further ackiowlsdges that it hus options for its telecommunications sarvicas from
previders nther fhan Company snd {hat it has chozen Company to provida the gervives in this
Agreement, Accordingly, i€ Subseriber assigns this Agreement to a certified razeller of Company Jocal
services and the rmseller executes a written document agreeing to assume &)l requirements of this
Agreement, Subseriber will not be billed termination sharges. Hewaver, Subteriber ngrass thas in the
event it falls to meet its obligations under this Agresment or terminates this Agtectient or services
purchased pursodnt to this Agreement in order to obtain services from a faciifties baged service
provider or a service provider thet utilizes unbundied network slements, Subseriber will ba billed, as
sppropriate, terminatlon charges ag specified in this Agreement,

8. This Agreement shall be construed in accotdance with the laws of the State of Kentucky,

CONTRACYT SERVICE ARRANGEMENT
AGREEMENT

9. Except as otherwise provided in this Agresment, notices required 10 be given pursuant to this
Agresment shell be effective when received, and shalt be sufficient if given in wiiting, haod delivered,
or United States madl, postage prepaid, addressed to the appropriate purty at the addrass sst forth
below. Either party hereto may changes the name and address 1o whom all notices or other documents
reqquired under this Agreement must be sent at any time by giving written notice to the other party,

Lompany

Belt3owth Telocomtunications, Tne,
Asyistael Vice Prexident

2359 Perimeter Poime Patkway
Charlotte, NC 28208

Subyeriber
Park Federnl Credit Union
6300 Femn Valley Rd
Loulgville, KY 40225
10, Subscriber may not assign its rights or obligations under this Agreement without the expreas written
consent of Company and only pursusnt to the conditions contained in the appropriate taeift.

11. Ini the ¢vent that one or more of the provisions contained in this Agreement or incorporatad within by
eference shall be invalid, illegal, or wnenforceable in amy respest under any applivable saito,
Tegulntory requirement or nile of law, them such provisions shall be conyidered noperative to the
extent of guch invalidity, illogslity, or unenforceability and the remainder of this Agresment shail
contimue in full foroe and offoot.

12, Subscriber acknowledges that Sobseriber bay read and understands this Agreement and agrees fo be
bouna by its terms and conditions, Subscriber firther sgrees that this Agreement, and any orders,
constitute the complete and exchisive staternent of the Agresrment betwesn the partien, superseding all
proposalz, representations, and/or prior agresments, oral or weitten, between the partles relating to tha
subject matter of the Agreement,

13. Aceeptanca of any order by Company Is subject to Company cradit and other approvalg, Following
order acceptancs, if it is determined that: (i) the initial eredit approval was based on inaccurate ot
incomnplets information; or (if) the custorner’s creditworthiness has significantly decreased, Compatty
In ft5 s0le 9lscretion reserves the right w cance) the order withour Hability or snapend the Onder until
accurate and appropriate ctedit approval requirsgents are ¢sinblished and acceptad by Customer.

14, This Agreement s not binding upon Company until exceuted by an authorized employes, partrer, or

agent of Subseriber and Company. This Agreement may ot be modified, amended, or superseded

othar than by o writhon jostrumont excouted by both parties, approvord by tha approptiste Cotrpaiy

x

MRIVATIPROTRIGTARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number K'Y05-G617-00

organization, and incorpotated inso Compuny’s mechanized system. The undersigned warrant and
represent that they bava the suthorlty to bind Subseriber and Company 1o this Agresment,

PRIVATRAROPRIETARY

B4/08

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDEITHB
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Cage Number KY05-G617-00
Option 1 of 1

CONTRACT SERVICE ARRANGEMENT
AGREEMENY

This Agrcoment is subject to the approval of the Kentucky Puble Service Cormmission, in the event the
Commission should modify any rate or proviaion ofthis Agreement, the Customner will have the option of
accepting the modification(s) or of canceling the Agreoment, If socopted, billing will be rendered from the
installation daie,

Offer Bepiration: Thiy offer shalil expire on; 3/7/2006.

Estimated sexvice interval following acceptance date: Negotinble weeks.

Service duscription;

This Cemtract Service Arrangement (C8A) provides intrastate intral ATA Channel Interfaces for
use with Interstate BellSouth® SMARTRing® service,

‘This Agroement provides for a service period of forty-ine (49} to savoney-two (72) months,

The service period for this Agreement is __g /. months,
Ths serviee interval must be negotiated.

Under this Agreement, this servico may only be purchasad by Customers whose traffic on this
service will be at least 90% intrastate. Customer is rospongible for complying with this
requirement, and by ordering or aceepting such service under this Agreement, Customer is
Tepresenting 1o the Company that its traffic on the service will be at least 90% intrastate.

This Agresment shall he extended for additional one-year terms undet the same terms and conditions herein
unlegs gither party provides written notice of its intent not to renew the Agreement at least, ghxty (60) days

prior to the expiration oktkg initial term or each ndditional oneyear term.
Customer Initialy

FRIYATI/PROFRIETARY

CONTAINS PRIVATE AND/OR PROPRIETAR'Y INFORMATION. MAY NOT BE USBD QR DISCLOSED OUTSIDE TE TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY05-03617-00
Option 1 of 1

IN WITNESS WHEREOF, the parthes hereto have caused this Agrectrent to be exceuted by their duly
authotized tepresentutives on the dases aet forth helow.
Astepted by:

Subgeyiber:
Park Federal Credit Un

privtsd Name: hoge. ( Yokduspo
Title: T2 aséen
Date: 2 Z-3h

Compamy:
RellSouth Telecommunications, Inc.
By: Belyh Talccmnmuninaﬁms. e,

By
Authorized Sipnature

Printed Nama: \5/{1 Al f?ét'l_c LIYLM
Title: 745.&1) claft Suleo Pl g?a/
Diate: &2 / 2 /Qd’a@

PRIVATEAPROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR biscLosED outsmefs | ARIFF BRANCH
BELLSOUTH COMPANIES #XCEPT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Number KY05-G617-00
Option 1 of 1

RATES AND CHARGES
Rate Elements Non-Reeurring ate |

1 ReliSonth® SMARTRing® servina $.00 $25.00 SHNBR
Customer Channel Interface (Per Node)
- Per DS

2 BellSouth® SMARTRing® service . 5.00 $25.00 SHNCB
Contral Office Channel Interface
(Per Central Offics Node)
= Per D81

.................................

pmv,"xwm«:pmmnv : .
CONTAINS FRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDETE T ARIFF BRANCH

RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AOREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-G617-00
Option 10f |

RATES AND CHARGES
NOTES:

1,

3!

The interfaces provided under this Agreement requirs existing interstate Bell3outh® SMARTRing®
sopvice In Georgia.

If any of the services provided under this Agresment are canceiled prior to the beginning of the
selected gervice period, Subscriber will be liable for a1l capltal expenses incurred by Company in
provisioning this service, a8 of the data tha order iy cancelled by Subscriber.

A romminntion Yobility cherge will bo applicablo if sorvicos provided undor thls Agroomont ore
disconnested prior to the end of the chosen service period,

a.  Allmiles and regulations as stated in Tariff F.C.C. No.1 Section 2.4.8(D)4) related 0
disconnaocts under the ‘Lransport Bayment Plan (UPF), are applicabile for this Agresment
showld the Customer choose to tarminate any portion of this service.

1. A termination linhility charge will not apply to dissonnects of Chaanel Thterfaces
associated with SMARTRing® service.

The following terreaurting charges will not apply upon fnitiel inctallation. However, if any service
provided under thig Agreement da disconnected priot 10 the expiration of this Agreement, then
Snbacribet will pay nonrecurring charges as identified below;

SMARTRIng® Service

5,

5‘

Customer Charmal Tetsrfacs, per DS (SHNBB)..........co smvnrsmaes g ek bt ey weun$165.00 caok
Central Offics Channe! Interface, per D31 (SHNCB) $£120.00 each
Contract Preparation Charge (WGGVF) . $342.00

There rates and churpes are [n additibn to any tariff rates nod charges thet wmay apply.

Al trademarks and service marks contained herein are the property of BellSouth Intellectua)
Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

..............................

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE 'lHE

......

FRIVATR/PROPRIETARY

BELLSOUTH COMPANIES EXCHPT PLIREUANT TO A WRTTTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-7254-02

This Contract Service Arrangament (CSA) Agrecrent (" Agresment”) is by and between BellSouth
Telecammimications, Inc., a Georgla corporation, drb/a BellSouth, ("Company”™) anid Park Pederal Credit
Union ("Customer or Stibseriber"), and is enteted into pursuant to Tariff Section A5 of the General
Subscriber Servivey TorHT This Agresment 8 bused upom the following terms asd conditians rs well o¢
any Attichment(s) affixod and the appropriate lawitilly fled and approved tariffs which are by this
referative incorporated herein,

1, Subseriber requests and Company agrees, subject to the torms and conditions heeein, to provids the
servies Acsreihad in this Agreement at the monthly and nonrecurting rates, chares, and conditions as
described in this Agtezment (*Service"). The tates, charges, and conditions described in this
Agrestnent are binding upon Company and Subscriber for the duration of this Agreement. For the
purposss of the cifectiveness of the wrins wid vunitiony contalnod herein, this A greement shali
become affective upon execution by both parties. For purposes of the datetruination of any service
?er.iod B}md hercin, suid service period shalf commence the date upon which ingtallation of the servios

*is completed.

2, Cormpuny Rgress to provide Subscriber notice of any additiotial tariffed servives required for the
installation of tho Service. Subsoribicr agress t0 be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscrider.

3. This Agreement is subject to and controlled by the provisions of Cowpany's or any of its affiliated
sompanies' lawfiilly filed and spproved lariffs, incloding but not Timited to Section A2 of the General
Subgeriver Survices Tartff and No. 2 of the Pederal Commmuntcations Commiseion Uariff and shail
includs ail chanpos to said teiffy by may be made from ttie to time, All appropeinte tariff tutes ing
charges shall Ba inaludad in the provision of this service, Bxcept for the expressed rates, charges,
terms and eonditions herein, in the svent any past of this Agrasroent conflicts with the terms aud
conditions of Company's or any of its affiliated companies® lawfully filed and approved tariffs, the
taniff shal) coptrol,

4. This Agresment may bo subject to the approprinte regulatory approval prior to commencement of
installation, Shoukd such repulatory spproval bs denied, siter a proper request by Company, this
Agrasment shall be null, veid, and of no effect.

5. 1 Subseriber canceln this Agraempnt prioe to the completed inatallation of the Service, but after the
execution of this Agrotment by Subseribor and Company, Subseriber shall pay slf reasoneble costs
ibcurred in the implementation of this Agresmant prior to rocelpt of written notice of cmenilation hy
Company. Notwithstanding the foregoing, sush reasanable costs shall not exceed al) costs which
would apply if the work in the implerentaticn of this Agreement had been completed by Company.

6. ‘Therates, charges, and conditions describad it this Agréement may be hased upow information
supplied to Comparty by the Subycriber, including but not limited to forcensts of growth, 1Fso,
Subseriber agroos to be bound by the information, provided o Company. Should Subscriber fail o
maet itg forecasted level of service raquircments ot ony Sime diring the term of this Agresment,
Subreriber sholl pay oll reazonable costs axgotiated with lte frilnes to mest ite projected servics
reqoirements.

7. (&) 17 Subsctiber eomeels thls Agreament at any time prior to the expiration of the service petiod set
forth i this Agreement, Subacyiber shall be responsibls for all termination charges. Unless otherwise
specified by the tarifY, termination charges are defined a2 all reptonable eharges dues or remuiving as 8
;::uu)t of the minimom servioo period agreed to by tho Company and Subseriber and set forth in this

prosmont,

PRIVATE/PROPRIETARY *

CONTAINS PRIVATE ANEYOR PROPRIETARY TNFORMATION, MAY NOT BE USED OR DISCLOSYD DUTSING THE
BTLLSOUTH COMPANIES EXCEPT PURSUANT TD A WRITTEN AGREEMENT. TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-7234-02
(b) Subseriber furttier acknowledges that it has options for it telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement, Accordingly, if Subscriber ausigns this Agreement to a certified reseller of Comipany loeal
services and the reseller execntos 2 written document sgreeing to assume ail requirsments of this
Apreeinenl, Subscriber will not be bitled termination ehargss. Howover, Subneribar agrawe that in the

. svent it fails to mest its obilgations under this Agreemaont or terminatas this Agrecment or sevvices

purchaced pursuant 1o this Agreament in order to obtain services from a facilitios based service
provider of o service provider that utitizes unbundled network elements, Subgeriber will be billed, as
appropiate, termination charges as speeified i this Agreement,

This Agresment ghafl be construed in accordumee with the laws of the State of Kentuoky.

Except as overwise provided in this Agrecment, wtives required to be given prrsustt to this
Apresment shall be effzctive when raceived, and shall be sufficient if glven in writing, hand delivered,
ot United States mad), postage prepaid, eddressed to the sppropriate party at the addrass set forth
below. Eifher party hersto may chango the name and sddtess 1o whom all notiees ar ather documets
required under this Agresment st be sent st any time by giving writlen notice to the other party,

Company

BeliSouth Telecommunications, Jne,

Assistant Vice Presfdent

2359 Perinster Pointe Parkway

Charlotls, NC 28208 '

Subscriber

Park Fadersl Cradit Lininn
6101 Fem Valley Rd
Lonisville, KY 40228

Subscriber may not agsign its tights or obligations under this Agrsement without the expresx written
cgnsent of Comparty and only pursuant to the conditiotis contained in the appropriate taviff,

In tho event that onc or more of the provisions contained in this Agreement or incarporated within by
refevancn shall b invalid, iilegal. o unenforceable in any respact utder any applicable starute,
regulatory requirement or rule of Jaw, thien sush provisions shall be considered ingperative 1o the
extent of such invalidity, Nl=gality, of unenforceabitity and the remsinder of this Agreement shall
continue in (L (oroe and effect,

Subscriber neknowledges that Subscriber tias read and understands this Agreement aud agrees to be
bownd by its terms and condittons. Subicriber further agrees thas this Agrocinent, snd any orders,
constiture the complete and exchugive statement of the Agresment between the partics, superseding al)
proposls, represeniations, and/or prior ngreements, oral or written, betwesn the parties relating to the
subject matter of the Agreement.

Accoptance of any sxdler by Company is sbject to Sompamy credit aod eiher appravals, Fotlowing
order pcceptance, I it is detertined that: () fhe'initial cradit approval wos based on inaccorate of
incomplete information; or (i) the customer's creditworthivess has significantly decreaged, Company
in its 80} discretion rexsrves the right to oaee] the ardar withoul Tabitity v suspand the Order until
accutate and appropriate eredit approval requirerents are established and aceepted by Customer.

This Agreement is not binding upon Company until axesined by an suthorized employes, partner, or
agent of Subscriber aod Company, This Agreement may not be modified, amended, or superseded

.« uther than by » written instrumant wecuted by both partlee, approved by the appropriate. Company

PRIVATIVRROPRIZTARY

83/68

CONTAING PRIVATE AND/AOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED CUTSIDE TH

BELLIOLTH COMPANIES EXCEPT FURSTANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Numbar KY05-7254-02

organization, and intomorated into Company's mechanized gystemn, The undersigned warrant and
represent that they have the authority to bind Subseriber.and Company to this Agreement,

i -'-"»'"
Ty
13
i
" PRIVATR/PRAPRIETARY
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE UJED OR, RISCLOSED OUTSIDR THE
RELLSOUTH COMPANIES RXCEPT PURSUANT TOA WRITTEN AGREEMENT, TARIFF BRANCH
reesT RECEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-7254-02
Option 1 0of1

Thit Agreement is subjcct to tha approval of the Kentncky Pnblic Service Commission, In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of

accepting the modification(s) or of canceling the Agreement, If accapted, billing will be rendered from the
inataliation date,

Offer Bxplration: This offer shall axpire on: 2/21/2006,

Estimated service interval following accoptance date; Negotinble weeks,

Service desmpuon.

This Contract Slannce: Atrangement (CIA) pmvldes for BellSouth® Primary Rate ISDN - Voice/Data
{Srandard) service,

This Agresment provides for 2 sixty-one (613 1o seventy-two (72) month sorvics neriod. (Notes 1,2,4)

This Agtesment ts for mé‘ / wohths,

Thiz Agreement shall bo extended for additional one-year t=rms undor the same terms and conditions herein
uniess either party provides written notice of its (ntent not to rencw the Agreement ar Junst sixly (60) days

prior to the expiration {nitial term or cach additinnal one-year term,
Customaer Inftials ' '

PRIVATIVPROPRILTARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE[THE TARIFE BRANGH
BELLSOUTH QOMPANIRY EXCEFT PURSUANT TO A WRITTEN AGREEMENT,
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CONTRACT SERVICE ARRANGEMENT
AGREEME Cage Numbor KY(05-7254-02
Option 1of 1

IN WITNISS WHERIZOF, the portie hereto have coused this Agteemaont to be executed by their duly
authorized reprasentativee on the dutes set forth below.

Accapted by:

Subseriber:
Park Foderg] Cradit Upion,

By:
Authttiz

Printed Nama:-ilcgﬁ &egm e
Title: 4. MANAEER.
Date; P 2O

Cotrpany:
BeliSouth Telecommumications, Ine,
By: BeliSonth Rusinaes Systams, Tne,

By: y .
Authorized Slgnatue:

Printed Mome: \SﬁMJW’L Mﬂcé/%cﬁﬂ
Title: ‘4‘; SLLL '5'-?[{ fgﬁi/’fw MM%
Data: ﬂ/ﬁ/ ADOLL

PRIVATE/PROPRIL VALY

CONTAINS PRYVATE ANIYOR PROPRIETARY INFORMATION, MAY NOT BE USED QR DISCLOSED OUTSIRDE THE TARIFE BRANCH
BELLSOUTII COMPANIHS EXCEPT PURSUANT TO A WRITTEN AGREEMENT,

Pge 5ot RECEIVED
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cage Nuriber KY'(5-7254-02

Option 1 of |
RATES AND CHARGES
Rate Elemeits NonsRecurring Monthlv Rate usog
1 BellSouth® Primary Rate ISDN $.00 $.00 1LDIF
Access Line Connection to IBDN from
Existing Customer Faoilities
(Frovisioning only)
2 BallSouth® Primary Rate ISDN Intarfnce, $.00 $340.00 PRIV
each - Voieo/Data (Standard) (Note 2, 3)
3 BellSouth® Primary Rate ISDN B- | §.00 $5.00 PR7BV
Channel, cach - Voice/Data (Standard)
(Note 2)
4 BellSouth®  Primary Rate  ISDN 5.00 $0.20 PRITF
Telephone  Numbers, per telephone
number requested invard and 2-way
5 Bell8outh® Primary Rato JSDN, 3.00 $75.00 PR7CN
Calling Nams Dalivery TFenture, Per
Primary Rate Interface
[ BellSouth® Primary Rate ISON D- 5.00 $.00 PR7EX
Channel - No Rate (Provisioning USOC)
PRIVATIRRROPRIZTARY
CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION, MAY NOT BE g 5 SIDE[THE
BETLSOUTH COMPANITS EXCEPT rfﬁnnsumr% A wﬁﬁ%ﬁgﬁgg&%@m ST DT ARIFF BRANCH
e RECEIVED
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PAGE 87

Cate Number KY05-7254-02
Option 1 of1

CONTRACT SERVICE ARRANGEMENT
AGREEMENTY

RATES AND CHARGES
NOTES:

L.

All applicable rates and regulations for BallSouth® Privsary Rate ISDN as set forth in the General
Subscriber Services Tatlff are in addition to the rates end regulations contained in this CSA with the
axcoption that velume dizcounts ac outlined in the tasiff do nat npply.

The following nonrecurring charges wil not apply upon initial insimllation. However, if the service is
disconnected prior to the sxpiration of this CSA, then Subscriber will pay tull nontecuring charges as

identified below In addition io applicable tetminution liability charges:

usoc

WGEGVF $289.00
PRIV $110,00, ench
PRTBYV ¥ 5.00, each

Apply five End Uset Cotmion T.ine Charges for each Primaty Kato Intarface.

Other rate clementst used in the provision of the service may not have becn [istad hetgin but can be
found in the appropiiate BeliSouth terify,

The above ratoe and gharged are in addition to rotes and chorges for EMARTRing® serviee for
transpart, ’

All ttademarks and gerviee marks contained herein are the property of Balt3outh Trtellectual Froperty
Corparation,

END OF ARRANGEMENT AGREEMENT OPTION 1

...........................

MRIVATR/PROPRICTARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED QUTSIDE THI
BELLSOUTH COMPANIES BXCEPT PURSUANT 1O A WRITTEN AGREEMENT.
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FROM :

P2-09/2606

FAX NO. : Feb. 10 2005 1D:44AM P2

14:47

CONTRACT SERVICE ARRANGEMENT
AGRERMENT Cawe Number KY(6-0226-04

This Contract Service Amangement (CSA) Agroement {"Apresment”) is by end hetween BellSouth
Teleconmounications, Ins., & Gamaia corporation, ANvfe BellSouth, ("Company”) snd RAFFERTY'S

. RBSTAURANT&BAR("Cusaomaormmscﬁbu”).mlaunmadimopmmtmnﬂff!iecﬁmAﬂ of

the General Snbseriber Servicea Tariff, This Apeenmtixhwdwunﬁmiwovﬂngmmdcmdiﬁm
aswel!uany}mchmm(s)aﬁkedamdtheﬂwrﬂwiﬁwlawﬁwmdwdappmodmmwm:}zmby

1

7

" this reforerics imnorporated harein,

Suhsaﬂbe;mthawmmmmsubjmmmemmcmomhmmpmﬂdem
mcmwmmwmmammmmwmgm&mmmmqu
daeeribed In this Agrecment (“Service”). The tates, cliarpes, ad conditlons daseribed in this
Aym«m%mwmyﬂmwmwmwmw Forthe
of the sfibctivantss of fhe trros and conditions contained herain, this Agreetnent ahadl

. bmeﬂwﬁwmmnﬁmhymmm For purposes 0f the determinarion of sy service
period stated hexein, 3aid seavice period shall commence the date wpon which installation of the service
i5 completed.

Company agress to provids Subscriber notioe of any addiions] tarifid sarvioss reqaired for the
installation of the Sexviee. Subscriber nmmbewspmmmmm.mmmlmmﬁﬁm for
any additional teriffed services thiat are ordered by Subacxriber. .

mAgrebmmissuMeammdmmlbdwﬂmpmmmammpw'swmyofimaiﬂﬁam
companies’ lawtully filed and ap;mwdmriﬂb.imludingbmmﬂinﬁwdm&c&mAZafﬂBGwd
SMMMMTWMH&ZMMFMWW&M&MWMTMﬁMM
jteinde all changes 1o said texifts as may be made from time to-fime. Al sppropriste tariff rates and
charges shall be ineluded in the proviston of this sexvice. Excijt for the expressed fates, charges,
msmdammmmmﬂmmtmputofmwmumwmhmm

" comditions of Company’s o any of its afffiated compenins” lawfally filed and appeoved triffs, the

taxiff shall comntrol.

This Agreemant may be Subject to the approprise regulary approval priee to commmencement of
fnstallation. Should such regulatory approval be denied, sfter 3 pvper request by Company, this
Agresment shall by pull, void, and of no effect.

It Subscriber concels this Agredement pifae t the sompletsd installation of tha Service, but after the
exsoution of this Awmwmmammomny.mmmnm a1l reascomable coats
incurred in the tmplementation of this Agreement prior o reocipt of written notice of oancellation by
. Notwithstnding the foregoing, such reasonable costs shall not exceed all costs which
Wﬂdappbrifthewmkinthoimpiammmﬁonof&isémmntlnﬂhommmyhﬂdbydmnpmy.

The s, mmmdmnﬁﬁmdmwmdﬂsAMmybewupmiuﬁmmaﬁm
supgiled to Company by the Subseriber, including but not lirmited to forecasts of growth, Ifs0,
Subncriber agress to b bomnd by the information provided t Company, Should Swbscriber il to
mest ity forecagted Jevel of sarvice rsquirements 2t any tiwne duriog the term of this Agreement,
Subsoriber shal} pry )l reasonabis costs asociated with its foilane to meet ite projected service

fequlmfmnﬂ.

() Hsmmwmaﬁsmmwutmnyﬁmmwmmmmmmmmmw
ma»mwmsmwmmmuhuwmmwmm@sw Unteys othierwise
spogified by the tariff, termination charyies are dafined &s all reasonable charpes die or rem@maing 28 &
ramMUtthnﬂnimnmmvioopaiudagmdmbyﬂwapmymsnwabﬁw pet fosth in this

Agresment,

YRIVATE/FPROFRIETARY

NO.376  PEAL

SONTANS PRIVATE ANIVOR, PROPRIETARY INFORMATION. MAY NOT BE USED R DISCLOSED mnmn-k

mmﬂmﬂmmmhmA. v -
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FROM :
FAX NO. Feb. 10 2006 18:44AM P3

Q2392006 141 47 NRL376 582

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0226-04

(1) Subsariber furiler acknowicdges that it has opticos o fi talecommunizations wervices from
providias otier than Company and thet it hiss chosen Cotopity to provide the sepvices in thir
Agreament. Accordingly, If Subscriber ansigns this Agreement 10 a certified reselles of Company tocal
sm'iwmudMWwexmmgmwmmntaMngwmmanmquhmnMﬁﬁs
Agreemattt, Subscriber will not ba billed termination charges. However, Subacriber sgiees that in the
event it falls o meet ite chfigntious under this Agresment of termboates this Agraepunt o ez vicus
puschased pursuant to this Agreement in oeder to obtain servicop from e facilities butwd setvice
mwﬁwmawﬂmmﬂdm&atxﬂﬁmunbmdhdnmm Subseriber will be billed, ss
WWMonmwumﬁﬁmmww

8. ‘This Agreement shall bi aonstrued i tecondance with the Laws of the Stats of Keatucky.

9. mﬁmnwwmawm&hﬂﬁ&AmmuLmﬂmmtﬁredmbengmmmmMs
i Awmm:shanbemcuvawmmed,mmmmmwgminwﬁmhm&umw.
N . mﬂmmmwmmademwmmammmm

: below, Either party heseto may change the nawas aud address to whoin all notices or ofher docmsats
xoquirad under this Agreement mmst be sent at any time by giving writtan niotios to the other party.

Company -

BellSouth Telsconpuunioations, fne.
Asststant Vice President

D100 Shadbyville R, St 300
Laowisvilte, KY 40222

Subscriber

RAPFERTY'S EESTAURANT & BAR
1790 Sconsvilia Ra

ROWLING GREEN, KY 42102

10. Subscribar may not assign s rights or obligations wnder this Agrecment withour the express writien
ctrmson of Contpany and only pwesit 20 the conditions conteined in the sppropeiate tasiff,

11. In e every that ona or mors of the provisions contzined 1n this Agresment of incorpotated within by
yaferepce shall bo invalid, Megal, or uvenfireeable in any respect wnder any applicatile statate,
regulamry redquirameitt of rale of law, thee such provisions shail by considetsd inoperative to the
extant of sush invalidity, {llegatity, or unenforcaability and the rmaisder of thin Agreessmt shall
ciyptinoe in full force and effect.

12. Subscriber acknowlsdges that Subscriber has rend and umderstands this Agmesinent and agrees 1o be
Bound by its teoms aod caiditions, Subsariber fucther ageees thar this Agrcciment, aud Any ondsts,
sonstits the compsiete and exclusive statemmnt of the Agreement between tha parties, supesseding all
proposals, representations, andior prior apreeaunts, oral of written, between e parties relating to the
sultject roatter of the Agpeement. ; ’

13, Acteptasee of any onder by Company is subdect o Company credit and other spprovals. Following
cirder anceptance, if it Is determined hat: (i) the initia} credit approval was hased on inasourabz or
incomplate infarmation; or () the sarstamer's exeditworibinesy has significantly decransed, Company
i s pole discretion rotorves the zight to canced the oxder without Hobility o¢ suspend the Opder until

 apcpeate and approprixts coedit spproval requlremints ar estttdizhed and accepted by Céstomer.

14, This Aprecament is not binding rpon Conpany vnei) exscuted by an suthorized ermployes, patteer, or
agent of Subacriber and Company. This Agroamant may not be modified, atended, or superseded
other than by & writen instrument execated by both parties, spproved by the sppropriate Company

FRIVATIPROPRIBTARY
CONTANG PRIVATE ANI/OR PROPRIETARY INFORMATION. MAY MO BE USED R DISCLOSED QUTSINE THR TARIFF BRA HC
BHLLEUTH COXMPANIEY FXLEPE TOASUANT 10O A WRITTEN AGREEMIGIT.
— RECEIVED

© 2/20/2006
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FAax NO.

14:47

CONTRACT SERVICE ARRANGEMENT
AGRFEMENT Case Number KX06-0226-04

otgantzation, and Incorporated i Company's tecchasized rysiem, The undersigned warrant od
mptesmtﬁatdwylmwﬁemﬂwd&wm&ubmwmcﬂmmwmia Agreement.

PRIVATERROPRIETARY

Feb. 1@ 2086 18:44nM Pa

NG.376  Ba3

b ——d by et S

CONTAING FRIVATS ANDVCR FROFRSTAYY HRORMATION, MAY NOTRE USED OR SISCLOSED OUTEIDE THE
BALLSOUTH COMPANIES EXCERY PUREUANT TO A WHITTEN AGREPMENT,
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B2/89/2006

FAX ND. : Feb. 10 2806

14:47

Case Number KY06-0226-04
Option 1 of )

This Agreement i8 subiject o the approval of the Kenrucky Publie Servics Commission. In the event the
Commissicm should modify any eate of provision of this Agreement, the Customer will have: the aption of
ackepting the modification(s) or of cancaling the Agreement. If acoepred, billing will be rendered from the
nstallation date. :

CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Offar Bxpiration: Thig offer shall expira on: 6/7/2006.
Retimated service interval following acceptance date: Negotiable weeks.

Service description:
This Contract Service Arrangement (CSA) provides for Buginess Lines s part of Basic Local Exchangs

Rervice,
Thig Agreement is for a service period of twenty-four (24) months.

The minimum sérvice petiod for sach Loca) Exchange Service Business Line installed under this
Agreement, or any exlsting Local Exchange Service Business Line priced under this sgresment, equals the
coniract pericd.

This Agreement shall be extended fof additional one~year terms urdér the sums terms and conditions barein
unless either party providas written notice of its fatent not o renew tha Agreament at least shxty (60) days
prior fo the expitstion initial term or each additional one-year trm.

Costomer Initin -

18:45AM PS5

NOL376  DEad

PRIVATH/PROPRIBTARY

CONTAINS PRIVATE ANVOR FROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSBD QUTSIDE THA
' BRLLSOUTH COMPANIER FOKIEPT PURSUANT TO A WRITTEN AGREEMRENT.
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14147 N e Poes
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cana Nunelrer KX06 4036 04
Option 1 of 1

IN WITNESS WHEREOF, the pastics biereto have cansed this Agreement to be executod by thair duly
anthorieed representatives ¢m the dates set forth helow.

Aeoepwd b'y

Dt

p ¥
=

Compmy:
ReliSouth Teleaommunisations, Ine.
By: BallSouth Business Systems, Inc.

FRIVATRFROPRIBTARY
GONTAINS PRIVATE AXIVOR PROPIETARY INFORMATION MAY NOT BE LSED O DISCLOSED OUT9IR
BELLSOUTH Crade,

PagaSord

mmswmmmm A WETTTEN AGREEMENT. RECEI v |ED
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14:47

FAX NO. :

NTRACT SERVICE ARRANGEMENT
co . AGREEMENT Case Nowber KY06-0226-04

RATES AND CHARGES

Fiat Rate Main Seation Line Savice,
Business,

Rate Groups 3,5

-Pay line

Flat Rate Matp Station Line Sexviee,

- Business-Caller ID compatible,

Rae Gronps 3, 3
~Per Hns - .
(Callr ID foature tomst be ordared

separately.)

Grouping Sarvice,
Individnal line or trunk,
Business Flat Rats,

Rate Groups 3, 5

~Rach individual line of ok

Teuch-Tone Calling Strvice,
Individaal and Two-Paty Line Service,

Boginess
“Pex Iine or PBX trunk

Curstoun Calling Services,
Businses/Buosiness PBX,
Tndividual Features,

Three-Way Calling with Transfar

(Appmpﬁmmcalwmnusageﬂhmwi

apply fox calls origimated by the
subscriber, incloding connections which
mmemmmmexmw

BeliSouth® TouchStar® sexvice,
Individual Featnres,

Business, ' -
Repent Diling (denial of per activation)

BellSouth® TouchStar® sarvice,
Tadividual Featuxes, '

Business,

Call Tracing

Par hine

BellSopd® TouchSta® sexvice,
Individual Features,

Business,

Non-Regigring
' $.00

$.00

$.00

$.00

$.00

$.00
$.00

$.00

Feb. 10 2006 18:45AM P7

Option 1 of 1

$23.00

$.00

3.00

$6.50

$.00

$6.50

$11.00

PRIVATHAROPRIETARY

3 YO, MAY NOT BE USED CR DISCLOSED GUTS
courammPnnmgﬁANWURHHNEM“WEYDQ!RNMJK%IMA T LT,

COMPANTES EXCEFT PURSUANT TO A WRITT

Bagot o9
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92/89/2006

Feb. 10 2006 1@:458M pg

FAX NO.
14: 47
CONTRACT SERVICEARRANGEME&:O N X060
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B2/83/2006

FAX NO. Feb. 1P 2086 1B:450M P9

14:47

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K¥06-0226-04
Option 1 of I

RATES AND CHARGES

- A

NOTES:

1. All rules wad regulations of the Geperal Subscriber Services Tariff (GSST) ave applicable to
this Agresment. The rate elements included hercin have baen specifically discommted. Other mate
slements nsed in the provision of the servics have not been listed, but oy be found in the

wwﬁam Conspany taiff,

2. Uinless otherwise provided for in this Agreament, a Termination Lipbllity Charge will be
apphcable if all or any part of the service is wrminated priot b sxpiration of this Agreement, The
applicable churge is depensdant on the service perdod pubacxibed to and will be exual to the
nombey of tonths remaining n the service period tmes the monthly vate provided under this
Agreement. Two payment options are gvailable:

. » Continue paying the monthly rate for tha remainder of the Agreemsat term, or

- Mike a Jump sum paysmant discounted by the current prime intewast rate plus two percentage
points, ) -

3. Uuless otherwise specified in this Agresment, Service Cornection Charges as specified jn

_ Section A4 of the GSST will apply.

4. ‘The ratex sat forth in this Agreement are based upon the Subscriber purchasing from
Campany  quantity of twenty-forir (24) Local Exchange Service Business Lines thronghout the
State of Kentnesky (Minimum Quantity Requirernent) within thres (3) months of exscution of this
Agreement and maintaining this Mininm Quantity Requirement thronghout the texm of this
Agreememt. The minimmm service period for each Local Exchange Sarvice Busingss Line
installed under this Agresment, or any existing Local Exchange Service Business Line priced
under this agreement, equals the cotittact period.

%, The Sebscriber’s total quantity of Local Exchenge Service Bosiness Lines will be reviewed
by the Compairy on the three (3) month suniversary date of the signipg of this Agresmmant and no
Tess than aummally on the amiversary date of the signing of this Apresiment to determins if the
Minimum Quantity Requiretemt has been mat and is being maintained, Failure on the pact of the
Company to perform this review shall not be considered a walver of thiz provision. Shonld the
Minimum Quantity Requirémant not be attained wirkin the thme period specifiad, of If it is not
maintzined at avy thne aftor the thees (3) month annfversary date, then Customer shiall be
sesponsible for the Commitment Shortfall, The “Coammitment Shortfall” shall be squal to the
mumber of Local Bxchange Service Business Lines below the Minimum Quantity Requirement
times fhe tates set forth in this Agteement. In addition, the Subscriber will be charged all
ponrecwring charges that were waived at ingtallation of esch Local Exchange Service Business
Lisie thay, falls below the Mintonum Quaniity Requirement, a5 identified balow:

Line Connsctlon Charge, First Line $75.00 each
Line Connecticn Chaspe, Addidonal Lines $22.00 each

Furthemnore, if Customer drcommests all servics offired on, tlﬂa'Ammu pddrto the expixation
of this Agremeat, then a Contract Preparation Charge applies in the amoant of $367.00 in
ﬁmmwmm’sobﬁgaﬂonwmymmﬁqmwmm gamatnder of the texm

of this Agreement.

NO.376 (a@g
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FROM

22/85/ 2606

FAX NO.

14:47

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cass Nusmibes KY06-0226-04

Option 1of 1

6. Therates in this Contract Service Arrangameny Agreement aré contingent upon Subscriber
executing Contrapt Service Arrmgenweat Agresments GAQG-0772-02, KY06-0226-04, NCOS-
077342, SCO6OTT8-02 and TNOSO771-02 Jf the Subscriber faills to execute the: sbove
referenced Agreaments, the rates, terms and conditions of this Coutract Servica

shall be null and void and rates for the services covered by this Agreernent shall revert

to the taritf rate.

7. ‘This CSA and the rates set forth herein apply to Orders for the prrchase of business lines
from BST that are reported as regulated services by BST in accardanse with the FCC's Paxt 32

Chiform System of Accounts,

8. This Conteact Service Armangement (CSA) provides for Basic Local Exchange Servigs and
will supexsede any existing Key Castamer contracts for this same service, )

9, For the purposes of the effoctiveness of th terms and conditions contained herein, this
Agresment shall become effsctive beginning November 2003.

ATl teademarks and service micks contained herein e the property of BellSonth Tntellestusl
Property Corpotation.

END OF ARRANGEMENT AGREEMENT OPTION 1

Feb. 1@ 2686 18:46aM P1e

ND.376  [PEed
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12-19/2005

13:58 B47331255 + 918093552106

1271672895 15:85

This Amendment is to e BeallSouth Business Master Agreement for Reguiated Services and Volumae & Tem Agreamant NC02-7718-10,
entered inte between BaliSouth Talscomsmunications, Inc. by BeBSouth Business Systems, Inc. (“BST) and RR Donnellay Technalogy

847-667-7712 MOORE

Regulated Sarvices Agreemerit NC02-7718-10

AMENDMENT TO BELLSOUTH BUSINESS™ MASTER AGREEMENT FOR
REGULATED SERVICES AND VOLUME & TERM AGREEMENT

Servicas L.L-C (“Custoener”) an March 25, 2004.

pPoGRR

The term of this agreement is extended by 12 months o that the termination date ig February 28, 2007.
Tha baseline far the new contract year is established as §751,000.

The reward lave! Is increased to 15%.

Rewand cligible services are listed on the atfached Appandix 1.

This affer will expire on Decembear 30, 2005.

Except for the foregaing, the remaining terms and conditions of the BeliSouih Business Master Agreement for Reguiated
Sarvices and Volume & Term Agreement remain fully axacutable bedwaen BST and Customar,

Customer:

Printed Name:

BallSouth Telacommunications, inc.

By: BellSouth Busif S%/

O HAD d._ GONLAY

Tile: _ENP _OPE &ATIOM~ ’

Thia: 31[05' )

Date:

Data: 28

By: b -
Printed Name:; 1 )Qg&b Léh/ﬂ“"‘“

NO.479  (oB3

PAGE 82/86 i

OO0 BIS AR

Araendmeant

b

ot | RECEIVED

PROPRIETARY — Nat For Disclozure Outside of BellSouth Excapt With Written Parmissiop

TARIFF BRANCH
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“12/19/2005 13:58

7847331255 » 918003552106

12/16/2885 15:65

847-687-7712

- Appendix 1 to Regutated Services Agrasment

Custamer: RR Doareliey Technalogy Servicas, L.L.C.

Term: 12 months

Volume and Yerm Provisions

A

Annual Revenue Commitment:

{80.00% of Baseline)
Baseline (First Year):

Reward |evel

Growth Percentaga

Annugl Grawth Incentive Award:

Reward Eligibla Sarvices

PRPPBEIIPLIPIPPPPRPETPFIRI R

PROPRIETARY — Not For Disclosure Outside of BeliSouth Excent With Written Permlssion

$601,000.00

$751,000.00

18.0%

3.00%

BACK-UP LINE

BUS PLUS/BUS CHOICE
BUSINESS ISDN

CUSTOM CALLING

oip i

DIR. WHITE PAGE SVCS
ESSXISDN

EXPND AREA CALLING - BUS
FCQ & FX SERVICES

FLAT RATE BUSINESS

FLAT RATE PBX TRUNKS/NARS
MEGALINK CHANNEL
MESSAGING CNS FEATURES
MSG/MEAS RATE BUS
MSG/MEAS RATE PBEX

NARS - ESSX/Digital ESSX Servica
NARs - Lightnate Service

NARS - Megalink Channed Servicé
NON LIST/NON PUBLISHED SvES
QOFF PREM EXT {OPX)

OPT CALL PLAN (OCP)
PRESTIGE

REMOTE CALL FWD
RINGMASTER

TOUCHSTAR

ACCUPULSE

ALARM & CONTROL CKT

2018

MOORE

10.0% (notto exceed SZ0.00d)

NO.47S B84
PAGE B3./8b

Regulated Services Agreement NC02-7716-10

Amendrmaent

TARIFF BRANCH
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FEB-B1-208@6 12:19 FROM:BELL SO0 BUS SYS 80R2637858 TO:Faxination P.2

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL05-D266-04

This Contract Scrvice Amrangement (CSA) Agreemenl ("Agrcement") is entered into by and between
ReliSouth Telecommunications, Inc., a Georgia corporation, d/bfa BeliSouth, ("Company or BST") and
SCI Funeral & Cemetery Purchasing Cooperative, Ine. ("Customer or Subscriber”), und is entered into
pursuant to Tariff Section AS of the General Subseriber Services Tarill. This Agreement includes the
following terms and conditions as well as any Attachment(s) affixed and the appropriate law fully filed and
approved tariffs which are by this reference incorporated herein.

. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement to Customer's affiliates, meaning any entity controlling, controlled
by or under common ownership with Customer in any degree (“Customer Locations™) at the monthly
and nourecurring rates, charges, and conditions as described in this Agreement (“Service™). “Control”
means the ability to direct the management of an entity by contract or otherwise or ownership of at
least fifty percent (50%) of the voting interests of an cntity. The rates, charges, and conditions
described in this Agreement are binding upon Company and Subscriber tor the duration of this
Agrcecment. For the purposes of the cifectivencss of the terms and conditions contained herein, the

effective date of this Agrcement shall be that date that it has been executed by both parties (the
“Effcctive Date™)

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installalion of the Scrvice. Subscriber agrees to be respongible for all rates, charges and conditions for
any additional tarifTed scrvices that are ordered by Subscriber.

3. This Agrecment is subject to and controlled by the provisions of Cotnpany's or any of its affiliated
compunies' lawfully fited and approved tarilts, including but not limited to Scction A2 of the General
Subscribet Services Turi(f and No. 2 of the Federal Communications Commissior: Tari{T and shall
includc all changes to said tariffs as may be made from time to titne. All appropriate tariff rates and
charges shall be included in the provision of this service. Except for the expressed rates, charges,
lerms and conditions herein, in the evenl any part of this Agreement conilicts with the terms and

conditions of Company’s or any of its affiliated companics® lawfully filed and approved tariffs, the
tariff shall control,

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulutory approval be denied, after a proper request by Cormpany, this
Agreement shall be null, void, and of no ¢ffect.

5. Except as otherwise provided for in this Agrcement, if Subscriber canccls this Agreement afler il has
been executed by Subscriber and Company, but prior to the completed installation of the Service,
Subscriber shall pay all reasonable costs incurred in the implementation of this Agreement prior to
receipt of written notice of canccllation by Company. Notwithstanding the foregoing, such reasonable
cosls shall not cxcced all costs which would apply if the work in the implementation of this Agreement

had been completed by Company. This provision shall not apply to any services installed before the
Effective Date of this Agreement.

6. a) If Subscriber cancels this Agrecment at any time prior to the expiration of the service period set
forth in this Agrcement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tarifl, termination charges ate defined in Note 7 found in the Attachment,

(b) Subscriber further acknowladges that it has options for its telecommunications services from
providers other than Company und that it has chosen Company to provide the servics in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certilicd reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of this

Agreement, Subscriber will not be billed termination charges. However, Subscriber agreerhu.'u-d-ﬂ
cvent it fails to meet its obligations under this Agreement or terminates this Agreement or erviced ARIFF BRANCH

PRIVATE/PROPRIETARY H t U E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT RE USED OR DYSCLOSLED OYTSIDE TIE
8BELLSQUTH COMPANIES EXCEPI PURSUANT TO A WRITTEN AGRREMENT. 2/20/2006
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FEB-B1-20B6 12:19 FROM:BELL SO BUS SYS 8082637858 TO:Faxination P.3

0.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL0O5-1)266-04

purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled nelwork elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the state applicable to the Service
provided hereunder.

Exccpt as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address sct forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other patty.

Company
BeliSouth Telecommunications, Inc.

Assistant Vice President
301 W. Bay St. Ste 19KK2
Jacksonville, FLL 32202

Subscriber

Attention; Mark Dinning, Voice Scrviccs Manager
SCT Funeral & Cemetery Purchasing Cooperative, Inc.
1929 Allen Parkway

Houslon, TX 77019

Subscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company, which consent may not be unreasonably withheld and only pursuant to the
conditions contained in the appropriate tariff,

10. In the cvent that ane or more of the provisions contained in this Agreement or incorporated within by

13.

reference shall be invalid, illcgal, or unentorceable in any respect under any applicable statute,
repulatoty requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
conlinue in full force and etfect.

. Subscriber and Company acknowledges that they have read and understand this Agreement and agree
1o be bound by its terms and conditions. Subsctiber and Company further agree that this Agreement,
and any orders, constitute the complete and exclusive statement of the Agreement between the parties,
superseding all proposals, representations, and/or prior agrcements, orat or written, between the
purtics relating to the subject matter of the Agreement.

Acceptance of any order by Company is subject to Company credit and other approvals. Following
order acecptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreascd, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
aceurate and appropriate credit approval requiretnents are established and accepted by Customer.

This Agreement is not binding upon Company or Subscriber until executed by an authorized
employee, partner, or agent of Subscriber and Company. This Agreement may not be modified,
amended, or superseded other than by a written instrument cxccuted by both parties, approved by the
appropriate Company organization, and incorporated into Company’s mechunized system. The
undersigned warrant and represent that they have the authority to bind Subscriber and Company to this
Agreetent.

TARIFF BRANCH

PRIVATE/PROPRICTARY R t C E I V E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NO'T BE USEDR OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCRPT PURSUANT TO A WRITTEN AGREEMENT. 2/20/2006
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FEB-B1-2086 12:20 FROM:BELL SO BUS SYS 80A263 7858 TO:Faxination P.4

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number FL05-D266-04
Option 1 ofl

Offer Expirution: This offer shall expire on: 5/31/2006.
Estimated service interval following acceptance date: Negotiablc weeks.
Service description:

This Contract Service Arrangement {CSA) Agreement provides for Business Lines and Hunting as part of
Basic Local Exchange Service.

‘This Agreement is for a service period of twenty-four (24) months (the  “Tnitial Term” ).
This Agrcement shall be extended for additional one-year terms, cach such term (“Renewal Term™), under

the same terms and conditions set forth herein unless cither party provides written notice of its intent not to
renew the Agreement at least sixty (60) days prior to the expiration of the Initial 'T'erm or a Renewal Term.

TARIFF BRANCH

PRIVATE/PROPRIETARY R EC E IV E D

CONTAINS PRIVATI: AND/OR PROPRIETARY INFORMATION. MAY NO'T' RE LISED OR DISCLOSED OUTSIDE TIE
BELLSOUTIH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT, 2/20/2006

Page Y of 33
PUBLIC SERVICE

COMMISSION
OF KENTUCKY




FEB-@1-2906 12:20 FROM:BELL S0 BUS SYS 80637858 TO:Faxination P.5

CONTRACT SERVICE ARRANGEMENT
AGREE Case Number FLO5S-D166-04
Option 1 of i

IN WITNESS WHEREQF, the parties hereto have caused this Agreerent (0 be executed by their duly
authorized representatives on the dates set forth briow,

Accepted by;
Subscnber:

SCI Funeral & Cemetery Purchasing Cooperative, luc,
By: M Q ouadd

Authorized Sigoaturs

Printed Name: 4‘{&;\1 NeY Quu.e ¢ -
Title: ‘_D'Ete% \ j:.e u"\'

Date: ‘/:3‘[0(.0

1

|

|

‘ Company:

) , BellSouth Telecommunitations, Inc.
! By: BellSouth Business Systems, Inc.
| . I -

; By: (m M

Authovized Signature

‘ | Printod Name: { 2oin . O ’/1/3[ H

Title; ;4 ) }Zé_- ‘5 e
Date: /1/3 /’/0 b

PRIVATE/PROPRIETARY FARIFFE BRANCH

B oS FSRALIo e wsorffC E|VED
- NOT BE USED OR DISCLOS 71
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGR.EEMqu_ED e i 2

Page 4 of 25 2/20/2006
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FEB-81-2006 12:280 FROM:BELL SO BUS SYS 80P2637858 TO:Faxination P.9

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY(5-D474-04
Option 1 of 1

RATES AND CHARGES
Rate Elements Non-Recurring Monthly Ratc UsSoC
I Flat Rate Main Station Line Service, $.00 $21.40 IR
Business,

Rate Group S
-Per line

2 Flat Rate Main Station Line Service, $.00 $21.40 IFBCYL
Business with Caller [D,
Rate Group 5
-Per line

3 Grouping Service, 3.00 $.00 HTG

Individual line or trunk,
Business Flat Rate,

Rate Group 5

-Bach individual line or trunk

4 Touch-Tone Calling Service, $.00 $.00 TTB
Individual and Two-Party Line Service
Business

-Per line or PBX trunk

>

5 BellSouth® TouchStar® service, $.00 §11.00 NSD
Individual Features,
Business,

Caller ID-Basic
-P¢r line

TARIFF BRANCH

PRIVATR/PROPRIETARY R E C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NO'T' Bt USED OR DISCLOSED OUTSIDE TIIE
RELLSOUTIt COMPANIES EXCEPT PURSUANT 10 A WRITTEN AGREEMENT. 2/20/2006
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FEB-B1-208@6 12:21 FROM:BELL SO BUS SYS 8pER637E58 TO:Faxination P.15

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Casc Number FL0O5-D266-04
Option 1 of t

RATES AND CHARGES
NOTES:

{. All rules and regulations for Basic Local Exchange Service from Scetion A3 of the General Subscriber
Services Tariff (GSST) are applicable to this Agreement. The rate elements included hercin have been
specifically discounted. Other rate elements used in the provision of the service have not been listed, but
may be found in the appropriate Company tariff. Examples of other rate clements are: FCC surcharges,
regulatory tces, taxes, or charges for features ordered that urc not listed in the Agreement.

2. Unless otherwisc specified in this Agreement, Scrvice Connection Charges as specified in Section A4 of
the GEST will apply. Scrvice connections charges are not applied as reflccted on the non-recurring
charges column of the Rates and Charges altachment provided the Customer mects the requirements of this
Agreement.

3. This CSA and the rates sct forth herein apply to Orders for the purchase of Business Lines from
BellSouth Telccommunications, lnc. (BST) that are reported as regulated services by BST in accordance
wilh the FCC's Part 32 'Unitorm System of Accounts’,

4. Subscriber may upgrade to a higher BellSouth technology, with no terminalion liability with
the following limitations and requirements:
a) The new servi¢e must be at a higher access speed than the existing scrvice access speed.
b) The Subscriber must be migrating to another advanced, regulated service provided by BellSouth,
¢) The quantity of the advanced service access ports must be cquivalent to or greater than (he
existing service access port quantity.
d) The new contract created by this technology upgrade must be a.) for a term of twelve (12) months
or longer, or b.) must cxceed the remaining unexpired term of the existing, to be replaced, scrvices
contract.

¢) There shall be no lapse of time between the incumbent service and the new upgrade technolugy
service. Service shall be consistent and continuous. The lucation of the upgrade service must he the
same as the existing to be replaced scrvice.

Subject to all applicable regulatory requirements, BellSouth agrees to reduce Subscriber's
Minimurn Quantity Requircment by the number of migrations to a Higher Order of Service.

3. In the event of a divestiture of 30% of Customer's Locations, being served by BellSouth
Services, in the BellSouth region, u business downturn beyond Customer's control, a decision by
Customer to cluse or consolidate Customer's Locations, a network optimization using other BST
services (collectively, "Business Change”), any of which reduces the volume of network
Regulated Services required by Customer, with the result that Customer is unable to meel its
contractual ohligations under this Agreement, BST will reduce Customer’s volume of network
Regulated Services to the extent of any decrease resulting from the Business Change. This
provision does not apply to a change resulting from a decision by Customer to transfer portions
of its traffic to providers other than BST. Customer must provide BST written notice of the
conditions it believes will require the application of this provision and will describe such
conditions with particularity. This provision does not constitute a waiver of any charges incurred
by Customer priov to the time the Partics mutually agree to amend this Agreement, This

provision does nol affect the application of 1ermination charges pursuant to the tariff or other
ugreements.

TARIFF BRANCH

PRIVATE/PROPRIETARY R t C E IV E D

CONTAINS PRIVATE AND/OR PROPRICTARY INFORMA TION. MAY NOT BL USED OR DISCLOSED OUTSIDL THR
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FEB-D1-20@6 12:22 FROM:BELL SO BUS SYS 8092637858 TO:Faxination P.16

CONTRACT SERVICE ARRANGEMENT

AGREEMENT Cas¢ Number FL0O5-D266-04
Option | of 1
0. BellSouth agrees to comply with all service related requirements, which are in the

control af BellSouth as set out in the appropriate tariff and technical standurds. However, in the
event that a service related issue arises which is unacceptable 1o the Customer and where
BellSouth has exhausted all reasonable effort o cure the service problem, then, BellSouth and
Customer agree lo negotiate in good faith a mutually acceptable solution, which may include
termination of service without penalty to Customer.

All tradetnarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH

PRIVATE/PROPRIEIARY R E C E IV E D

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUFSIDE THE
2/20/2006
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FEB-B1-2006 12:24 FROM:BELL SD BUS SYS 8082637858 TO:Faxination P.23

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cas¢ Nuniber KY05-474-04
Option 1 of !
Attachment 1

KENTUCKY ATTACHMENT

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the
event the Commission should modify any rate or provision of this Agreement, the Customer will
have the option of accepting the modification(s) or of canceling the Agrecment. if accepted,
billing will be rendered from the installation date.

RATES AND CHARGES
NOTES (Continued)

7. The rates set forth in this Agreement arc bused upon the Subscriber purchasing from Company
a quantity of cight hundred seventy (870) Local Exchange Service Busincss Lines (*Business
Lines™) throughout the BellSouth region (Region Wide Minimum Quantity Requirement) within
three (3) months of execulion of this Agreement and maintaining this Region Wide Minimum
Quantity Requirement throughout the Term of this Agreement,

Effective with the execution of this Agreement, Subscriber may add and delete Business Lines
without installation charges and termination liahility, provided that the Region Wide Minimum
Quantity Requirement has been met and is maintained and the Service has been installed for at
least six months, A Local Exchange Service Business Line utilized by any Customer Location
shall be coterminous with this Agreement provided that the Local Exchange Service Business
Line is installed at least six (6) months prior to the tenmination of this Agreement. In the cvent a
Local Exchange Service Bugingess Line is installed at a time that is less than six (6) roonths trom
the termination of this Agrecment, that Local Exchange Service Business Line may at the option
of Customer, continue 10 reeeive services afler the termination of this Agreement at the rates st
forth in this Agreement for the minimum six month period or Customer may terminate the
services and pay an early termination charge equal to the recurring monthly charge for that
Business Line, as set forth in this Agreement, for the remainder of the six month period.

The Subscriber's total quantity of Business Lincs will be reviewed by the Company and shared
with the Customer on the three (3) month anniversary date of the signing of this Agreement and
no less than quarterly thereafier to determine if the Region Wide Minimum Quantity Requirement
has heen met und is being mantained. Failure on the part of the Company to perform this review
shall not be considered a waiver of this provision. Should the Region Wide Minimum Quantity
Requirement not be attained within the time period specified, or if it is not maintained at any time
after the three (3) month anniversary date, then Customer shall be responsible for the
Commitment Shortfall. The “Commitment Shottfull” shall be equal to the number of Business
Lines below the Region Wide Minimum Quantity Requirement multiplied by $21.50. This
Commitment Shortfall shall apply for cach entire month that the Customer [ails to maintain the
Region Wide Minimum Quantity Requirement until this Agreement is terminated as set forth
herein. Tn addition, for each Business Line that is cancelled after Subscriber falls below the
Region Wide Minimum Quanlity Requirement, the Subscriber will be charged all nonrecurring
charges that were waived al installation of cach Business Line, as identified below:

Line Connection Charge, First Line $73.00 each

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY035-D474-04
Option | of 1
Attachment 1
Linc Connection Charge, Additional Lines $22.00 cach

The Line Connection Charges set forth above shall only apply 1o Business Lines connected after
the Efective Date of the Agreement. This provision shall not apply to the cancellation of
Business Lines that were connected before the Effective Date of this Agreement.

Furthermore, if Customer disconnects all service offered pursuant 1o this Agreement prior to the
expiration of the I[nitial Term or a Renewal Term, then a one-time “Contract Preparation Charge”
in the amount of $293,00 will be payable by Customer. [f the disconnect occurs on the twelve
(12) month anniversary of the execution of this Agreement, Customer will pay the Contract
Preparation Charge and a one time payment equal to the Region Wide Minimum Quantity of
Business Lines required hercunder (870), multiplied by one dollar ($1.00) and multiplied by
twelve, f the disconngct occurs at any other time prior to the expiration of the Initial Term or
any Renewal Term Customer will pay the Contract Preparation Charge as well as the
Commitment Shortfall as set forth above.

TARIFF BRANCH
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. ' CONTRACT SERVICE ARRANGEMENT
AGREE Case Number KY06-2006-00

This Contract Service Arvangement (CSA) Agreement (*Agreement") is by and between BellSouth
Telecommynications, Tnc., a Georgia corporation, d/b/a BellSouth, (*Company”™) and Scott-Gross Company
Inc ("Customer or Subscriber™), and is entered into pursuant to Tariff Section B5 of the Privato Line
Services Tariff. This Agreement is based upon the following tetms and conditions as well as any
Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference

incorporated hercin,

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provid? the
service desoribed in this Agreement at the monthly and nonrecurring rates, chavges, and conditions as
described fn this Agreement (“Service”). The rates, charges, and conditions described in ths
Agreement are binding upon Compeny aud Subscriber for the duration of this Agreement. Porthe
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shail
becomo effective upon exccution by both parties. For purposes of the determination of any service
perlod stated herein, 52id servioa period shall commence the date upon which fostallation of the service
is completed '

2. Company agtees to provide Subsctiber notics of any additional tariffed sexvices required for the
instaltation of the Service. Subscribar agrees to be responsible for all rates, charges and conditions for
any additional tariffed sevvices that are ordered by Subscriber.

3. This Agreetment Is subject to and contralled by the provisions of Company's or any of its affiliated
companies’ lawfully filed and opproved tariffs, including but not Pmited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tatiff and shall
inelude all changes to sald tariffs as may be made from time to time. All appropriate tasiff rates and
charges shall be ineluded in the pravision of this servics, Exeept for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of Its affillated companles' fawfully filed and approved tariffs, the
tar 1 shall control.

4, This Agreement may be subject to the appropriate regulatory approval priot to commencement of
Installation. Should such vegulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and ¢f no effect

5. IfSubueriber cancels this Agreement prior to the completed installation of the Service, but after the
exeention of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
fncurred In the tmplementation of this Agreement priot to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the wotk in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions describad in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not Jimited to forecasts of growth. 1f so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted Iovel of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with Its failure to meet Its projected service
requircments.

7. (a) If Subscriber cancels this Agreement or a Service provided purstiant to this Agreement at any time
prior to the expitation of the service period set forth in this Agreement, Subscriber shall ba responsible
for all termination charges. Unless otherwise specified by the tariff or stated elsewhere in this
Agrecment, termination charges are defined as fifty percent (50%) of the recurring charges due or
yemafning as a result of the minjmum service period agreed to by the Company and Subseribor and set
forth in this Agreement and any nonrectrring charges that were not applied upon jnstallation as set
forth in this Agrecment.

PRIVATE/PROPRIETARY ) TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT :
AGREEMENT Case Number KY06-2006-00

(b) Subsctiber further acknowledges that it has options for itg telecommunications services fmm
ptoviders othex than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement o a certified rese}ler of Company local
services and the reseller executes a written docuntont agreeing to assume all requirements of thi§
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agréement in order to obtain services from a facl! Itie.s bnse_d servl.ce
provider or a sesvice provider that utilizes unbundled netwotk clements, Subscriber will be billed, as
appropriate, tetmination charges as specified in this Agreement.

This Agreement shall be construed in accordance with the laws of the State of Kentucky.

Exoept as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given {n writing, hand delivered,
or United States mail, postage prepaid] addressed to the approptiate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must bo sent at any time by giving written notice to the other patty.

Company
BeliSouth Tefecommunications, Inc.

Asgistant Vice President
333 Commerce Street !
Mashville, TN 37201 !

Subscriber

Scott-Gross Company Inc
321 Venable Rd
Winchester, KY 40392

Subscriber may not assign its rights of obligations under this Agreement without the express written
congent of Company and only pursuant to the conditions contained in the appropriate tariff.

Tn the event that one or more of the provisions containcd in this Agreement oz incorposated within by
reference shall be invalid, illegal, or unenforccable in sny reapect under any applicable statute,
regulatory soquirement or rule of law; then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in ful force and effect, |

Subseriber acknowledges that Subsetiber has read and understands this Agreement and agrees to be
bound by its terma and conditions. Sphbscriber further aprees that this Agreement, and any orders,
constitute the complcte and exclusive statement of the Agrecment between the parties, superseding all
proposals, reprasentations, and/or prior agreements, oral o1 written, between the parties relating to the
subject matter of the Agreement. |

1
Acceptance of any order by Compan} is subject to Company credit and other approvals. Following
order aeceptance, if it Is determined that: (i) the initlal credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly deceased, Company
in its solo discretion resetves the right to cancel the order without [fabifity or suspend the Order until
accurate and appropriate eredit apprc%vaﬂ requirenrents arc established and accepted by Customer.

This Agreement is not binding upon Eompany until executed by an author{zed employee, partner, or
agent of Subscriber and Company. ’lfhis Agreement may not be modified, amended, or superseded

othet than by a written fnstrument exlbt:uted by both parties, approved by the approptiats Compaps
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CONTRACT SERVICE ARRANGEMENT
° AGREEMENT Cage Number KY06-2006-00

organization, end incorporated into Company’s mechanized system, The urtdetslgned warrant and
represent that they have the authority to bind Subsctibex and Company to this Agreement.

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2006-00
Option 1of1

This Agreement Is subject to the apptoval of the Kentucky Publle Service Commission. Inthe event the
Commission should modify any tate or provision of this Agreement, the Customey will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
{nstallation date.

Offer Expivation: This offer shall expire on: 6/9/2006.
Estimated service interval following accoptance date: Negotiable weeks.

Service description:
This Contract Service Artangement (CSA) provides for MegaLinkd® service.

This Agreement i3 for thirty-six (36) months.

Under this Agreement, this service may only be purchased by Customers whase traffio on this service will
bo ot least 908 intrastats, Customer is responsible for complying with this requirement, and by ordering or
accepting such service under this Agreement, Customet is representing to the Company that its traffic on
the service will be at least 90% intrastate,

This Agreement shall be extended for additiona! one-year terms under the same terms and cenditions herein
unless sithar party provides written notice of Its intent not to renew the Agreerment at least sixty (60) days
prior to the expiration of the initial term or each additional one-year term

Customer Initials

—

TARIFF BRANCH
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DONTRACT SERVICE ARRANGEMENT
coN AGREEMENT Case Number KY06-2006-00
Option 1of'1
N WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
avthorized repreocntanves on the dates set forth below.

Aceepted by:

Subseriber:

Scott~Gross Compan;

v | e P
Authorized Signatura

Printed Name: , Ao Lon j’ < 7=

Titlo: We- %:.’oé/ 7
Date: 2:/‘//{5

Company:
RellSoyth T ecommumcations In
By: lSout Teleco

By:

Auth&léd Signa

Printed N g WUB MP(/UleLb
Title: oo ’) 7\/\0'\(

Date: ) h\'\ /ﬂ o

= TA
PRIVATE/PROPRIETARY RIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2006-00
Option 1 of |
RATES AND CHARGES
ate Elements Non-Recurring Monthly Rate usoc
1 MegaLink®  Service Establishment $.00 $.00 MGLSE
Charge, perentire MegaLink®
2 Megalink® service, Digital Local $.00 $60.00 1LDPZ
Channel, first 1/2 mile
3 Megalink® sewvice, Digital Local $.00 $1000 JLDPA
Channel, each additional 1/2 mile
4 Interoffice Channel, each channel 9-25 $.00 $12.50 1LNO2
miles, fixed component
) Interoffice Channel, each channel 9-25 $.00 $12.50 1LNOB
miles, each airline mile or fraction thereof
6 Clear channel capability, extended $.00 $.00 CCOEF
supesframe format, at initial installation
7 MegaLink® service, premises visit, per $.00 $.00 MGLPV

visit

ARIFF
PRIVATE/PROPRIETARY ! BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT B2 USED OR DISCLOSED oummRnE C E I V E D
BE1.A SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 6of 7 ) 2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




FEB-14-2006 TUE 03:58 PM BELLSOUTH FAK NO. 1 615 401 4099 P. 08

02/14/2086 11:38 8592317472 SCOTTERASS CO INC PAéE 28

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2006-00
: Option 10f1
RATES AND CHARGES
NOTES:

All applicavle rates and regulations for this service as set forth in the Private Line Services Tariff and the
General Subscriber Serviee Tariff are in addition to the rates and regulations contained in this CSA.

These rates and charges include the rate elements that have been specifically disconnted  Other rate
elements that are used in the provision of the service may not have baen Hsted but can be found in the
appropriate BollSouth tarift,

The following nonrecurring charges will not apply upon initlal instaliation. However, if any of the service
is disconnected prior to the expiration of this CSA, then Subsetiber will pay full nonrecurring charges as
{dentified below in additlon te applicable termination liability.

UsoC NONRECURRING CHARGE
WGGVF-Contract Preparation Charge . $342.00

MGLSE $600.00, each

11.DPZ $300.00, cach

1LNO2 $125.00, each

MGLPV $ 1500, each

All trademarks and service marks contaitied herein are the property of BeliSouth Inteliectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

TARIFF BRANCH
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CONTBRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0799-00

This Contrait Service Amangement |CSA) Agrasmont (" Ageeerent™ I by and between BellSouth
Telecommuiications, Inc., » Georgie sorparation; &7b2a BellSouth, ("Company”) sud SHERWIN
MLUMS {"Cuatomer or Subsoriber™), and is entared iwto pursuant io Tariff Section AS of the General
Subseriber Services Tatiff, This Agreeroent is based upan the following herms and conditions as well 4
any Afrackmisrit(s) aPRxod and the appropriats lawfully filed and approved tariifs which are by this

e

referance fnEefpordted heretn.

1. Subacriber requcats end Cohpory agrees, subjoct vo thin terms and canditions herain, to grovide the
servide despsibed in this Agreement i ihe monthly and nomecwrring rates, charges, and conditions as
deseribes] in this Agreement ("Seryice”). The mtes, charges, and sonditiens described in this
Agreemani are binding wpon Company and Subscriber for the doration of this Agrecment. For the
poupoits of the effectivencas of the termy and conditions contained hevein, tue Agreemeny shal)
ba'o_oﬁm étfctivernpon executior: by both partiss. For putposes of the determinntion of any service
fmod q};itedbmm, paid aervioe period shall commence the dafe wpon ‘which installstion of the service
9 complcted

2. Cotapany dgeees to provide Substriber notice of any additions) mrilfed services reguired for te
ingtallation of the Service. Suhs.iber agreas to be resporivible for all rates, charges and conditions for
any additiona) Griffed servicos duat are ordared by Subsoriber,

3. This Agritmment is subject to and conmiled by the provisions of Company’s or any of iis sffiliaed
compinine’ lawbully Bled aud approved wrifh, including but 1ot limiied to Baction A2 of the Gereral
Subscribyir Sarvices Teriff and No. 2 of the Federal Communieations Commission Tariff and shall
mclude i ohanges to said tariffh as may be mede from time to iime. All approprisfs tariff rates snd
sharges §Hll be ingluded in the provision of this serviee. Except for the expressed rates, charges,
fermb and condifions herein, in e sveat any part of this Agreement conflic. with the tets and
condiiiong of Conipaniy's of amy »f its affiliaved conypanise’ lawfully filed arid approved wariffe, the
i ahalll ogmirst,

4. This Agreeinent may be sulriect 1o the apgsropriate tegulatory spproval prior to commencement of
inatallption, Bhould such segulataty épproval be denjed, after a proper request by Conpany, this
Aprasiibnt ghall be gull, wid, and of ne effest.

3. If Subjeribes cancals thiy Agreement prior to the completed installaton of the Sarvice, but after the !
execution of thiz Agieement by Subseriber and Corapany, Subsoribdr shail pay sll mazonable cosis ;
inourrsd in the immlementation o this Agreement prior to receipt of weitten notise of cangellation by
Compang, Natwithsrinding the 1breguing, such reasonable ooz shall ot exvead all costs which
wewld apply 1 the work in the teplemeniation of this Agresment had been comploted by Company.

6. The rotep, charged, and corditions descrllmd in this Agreement may be based wron information
suphlitd fo Coimpany by ths Subscnber, intloding but not limited to fotecasts of growth, 1fso,
Subsewibié agrecs i ba bourid by the information provided to Campany. Should Subseriber fail to
mest ifs forecanted lovil of tervise requirements ot any time during the term of this Agresmentt,
Sobateibae ghall pay all reagonabie osts essociated with ity Gailure 10 meer it projected servios
sequirewmHia, ’

7. (a) If Subsitriber cammicls this Agrrement or & Service provided pursaznd to this Agreement ar any Hme
priov W e expirstion of the servies poniod set forth in this Agreemeny, Subscriber shall be redponsible
for ll wrmiination charges. Unless otherwise specified by the vaniff or staed clsewhere in this
Agreenaniiy whiminstion Charges e dofined ae fifty percent (50%) of the reeciring cherges due of

remainfi 4 a (esult of the minirum gervice pariod agreed 1o by the Company and Subscriber and aat 4
fayth in By Agreement &nd pny yorvemming charges that wers not applicd upon ingialtation as set
forth in fiild Agrbingat, ‘
o PRIVATEFROFRIGFARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

Cage Number KY06-0199.00

(b) Subaceiber farther scknowlpdges thav it hoa options for jts telecommunications services from
praviders other than Company eud that it has thosen Company © previde the services fo fhis
Agreernunt. Avcordingly, if Subiseriber avsigns this Agresment to a certified resaller of Company Jozal
scrvices and the resslier exscutés 2 written docurent agresing to sssume all requirements of this
Agrroment, Subscriber will not 9 billed termination charges. Bowever, Subseriber agrees ihat in the
svent i fails to meet its obligations wnder this Agreement or ferminates this Agréement or services
purchdsed pursuant to this Agrerument in brdey to abtain services from 4 facilities based servios
provider or 4 service provider thav utilizes unhundled netvwork elemetits, Subscriber will ba billad, as
sppropriate, tovmination CHarges as spacified iv this Agresment.

8. This Agressment shell be consensed in aceordance with the laws of the Staty of Kentucky.

5. Except a5 ovherwize provided in this Agreemsent, notices required fo e given pursuant to this
Agreorant sl be effrotive when recaived, and shall be suffioient if given in writing, hand delivered,
or Unived States mail, posvage propaid, sddreszed o the appropriato party at the adidress set forth
belew. Eitber party hereio may vhange the nama and address to wihor all notices or other documents
required wndor this Agreoment nmst be seit af any time by plving written notics to the other party.

Soupgay

BellSouth Telecotnmiunications, Inc,
Agsistant Vice President

1025 Leoux Park Bowlevad 918
Adlantz, G4 30319

Subscriber ‘
SHERWIN WILLIaMS
395 BOOGS LANE
RICEMOND, KY 40475

10. Subscribay may oot aksiga its rigats of ohligations under this Agreement without the express wriin
comsettt of Comprny and only pursuant ks the conditons contained in the appropriate teriff

[1. In the &vent that one of more of the proviaiony contained in this Agrsement or corporated within by
referenze shall be invalid, egal or unenforceable in any reapest under any applicable sttute,
regulatory requirament or nde of Jaw, then such provisions shal) be considersd thoperative (o the
exient of such invalidity, Mepality, or unenfiresgbility and itie remainder of this Agroemnent shall
gontiie in fal foos ani eifkct,

12, Subsckiber acknpwledges that Subseriber bas rerd and understands this Agreement and agrees to be
baund by ity tepins and conditions. Sibscriber further sgrees that this Agreement, and dny ordefs.
ronstitais the doriplete and exclusive smiement of the Agresment berween the perties, superseding all
propogals, repregentations, and/or pridr agreements, omel or written, batiesn the parties refating w tha
subject ma btér o tha Agreamient.

13. Acceplance of any ander by Company it subject to Company cradit and other approvais. Following
order whceptitice, 9018 dotewited g (§) the initial credit approval wes based on inaccurate or
incomiiléte inforsnation; or (if) the customar's craditworihinese has éignificantly decrased, Company
in itg 3p¥e diseretion reserves the right to cancel the onder sithnut fiability or saspend the Order wntil
Avturate and approprine cigdit ayprovel requiremonts are established end accspted by Cnstomer.

14, This Agresment i3 not binding upon Company watil executed by an suttiorized employee, partuer, or
agent of Gubscriber and Company. This Agreemcnt may net bo motified, amtudod, or supersedsd
other than iy & wiitten instramen; execnred by both partles, approved by the sppropriste Compgzty
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0199-00

otganigation, and incarporated isto Corapariy's mechanised systern, The undersigned warrant and !
represent thet they have tha autkority 1o bind Subsetiber md Company to ihis Agreement. RL

——.

D L .

Ay

ir
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0199.00
Option 20f 3

This Agresimont {5 subject 1 the approve] of the Kentuaky Public Service Commission. In the tvent the
Commistion should inodify any reve or provision of this Agreement, the Chstomer will have the option of
aseepting ?b; imodification(s) or of < acaling the Agreemhent. X asoepied, billing will be rendered from the
instaliation dats,

Offer Expriration: This offer shall exyive un; 5/5/2006,

Estimared) sorvice interval following accoptance daty; Negotiahle weeks.

Servica description:

Thiz Contfact Servier Arngetyent {CSA) provides for BaliSouth® Primary Rete iSDN - Volee/Dats
(Standand) servies,

This Agreement provides for 8 sesvitd pariod o thirty-six (36) to forty-elgint (43) mionths.

This Agreamert is for 22&2 @ wonchs.

This Agroemant shall be oxtended fon sdditional omeeyaar terms under the same tarmis and conditiens herein
unless efther purty progides writien naticé of its intent oot o renow the Agreemeant at least sixty {60) days

prioe to th expinstingn 0f tidl Y or each additional one-year tevm.
Customer Laitlaly

B Y U e

PRIVATENROFRIETARY:
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nuniber KY06-H195-00
Optiop 202

TN WITNESS WHEREQF, the pietios hereto have caused this Agreenicit to be exscyted by their du)y
authorized representadves ox de dutss set forth below.

ﬁzthanzad S;guamn: Z?/r
Printed Notio: f If}jdgjfjg l"‘, ,E&tou ey
mit: heecdne of Odemrhong

Corapany:
Bellowh Telgcommunications, Inc.
Ry: BellSputh Telezomumnications, T,

By !ﬁ[@h" [@f e,

uthdeibod Signatire

Primed Nm;zlfzg (lé‘( Mo

Title: ﬁﬁy e
Dot f}}ﬁ% r

Accepted by

Subsoibet:
SHERWIN §

PRIVATE/PROPRIETARY

CONTAINS FRIVATE AMEVOR FROFRTE TARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELISDLITH COMPAMIES EXCEFT PURSLANT TO A WRITTEN AGREEMENT.
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RECENE

LS
CONTRACT SERVICE ARRANGEMENT
‘ , AGREEMENT Case Number K'Y06-0198-00
RATES AND CHARGES optionZ ef3 :
Rate Blern ; '
: ‘ Nom-Retwrdpg  Monthly Rai usoe
{ Belifouth® Primary Rate ISDN Access £.00 SISO,Gg 1LDIE
Line, each
) BeJ;Soutb@a Primary Rats ISDN Interfacs, §.00 $375.00 PRIV
eae ‘ C
- Voite/Daia (Standard) ‘
3 Bellsouth® Primary Rate JSDN B. 5.00 o
Pellsoutie | $8.00 PR7BV |
- Voiea/Digta (Standard) oo
4 Telephone Numbers for Flat Rate $.00 3029
BellSouth®  Primarv  Rate  ISDN | PRI
Voice/Data (Standard) ‘
« Ber telephone mumber requested nwan |
and 2-way :
5 BellSouth® Primary Rate ISON, 8,00 $75.00) PRICN |
Calling Name Delivery Feature |
« FerPrimary Rate Interace '
I
3
1
!
i
I
|
|
§
i
y
|
}
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2/20/2006:

" PUBLIC SERVIQ
COMMISSION
OF KENTUCKY

E




o e R R S T e

D2-89/2806 B3:34

RATES AND CHARGES

CONTRACT SERVICE ARRANGEMENT

t

NOTES:

i

thn

Al upplicuble ratés and regulations far BellSowh® Rrimary Rets ISDN 28 got forth in the General

Subseiilty Services Tariff arc in addition © the rates and regylatons contained in this Canteact Sefvies

Arrangsrsent with the exception thal velume disequats a9 outlined in the aiff do nox apply.

A Terminativn Liakility Charpe i applicable if service is terminated prior to expiration of this’

Aprezmant. The epplisable charpe i3 dzpendent on the service period subgoribed to and will by equal

w the nyunbar of memthis remedwng in the service perod times the mondhly rate provided unier this
Agresmmont.

The followirig nonroourring charges will not apply spos {nival instsllation. However, if all or sy part

of the service 1§ disconnected prior to the sxpiration of this Agreemant, then the Subscriber will pay
fall godrecurring charges as identified bielow in addition to applicable termination lisbility charges:

PRI Atwoss Line " OILBHE ¥875.00 sch
PR Intarfoee, Voire/Datn (Stancard) PRV $110.00 each
PRI B-Chanmels, Voica/Dava (Stmdard) PRIBV § 5.00eqch

Furthermsre, if Quatosher disconaerts al) service offered on thia Agresment, chen & Contraot
Preparativn Charge spplies in te gmount of $301.00 in addition wo applicalie teaminttion lability
charges,

Apply five Bnd User Cotamon L Charges for each PRY Interface.

Otfiar iute elements wied in the provisicn of the sexvice inay not have been tisted hered, but can be
found iy the appeopriote BollSouth tniff,

Al rademsrid and service marks covtained hevy are the prapenty of BellSonth Intallecnsal Property
Corporatien

END OF ARRANGEMENT AGREEMENT OPTION 2

Casa Number KY06.0199-00
Option 2 0f3
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ADDENDUM
REEMENT Case Number KY05-H685-02

THE UNDERSIGNED PARTIES, BellSouth Telecommunications, Inc., a Georgia corporation, d/b/a
BeliSouth, ("Company") and SmoothStone ("Customer or Subscriber"), hereby agree, as acknowledged by
their appropriate signatures as set out below, to amend and change Contract Service Arrangement (CSA)
Agreement (KY01-E131-00), This Addendum Agreement is based upon the following terms and conditions
as well as any Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by
this teference incorporated herein,

Offer Expiration: This offer shall expirs on: 3/2/2006.

1.

2!

Subseriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agresment between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement,

Acceptancs of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that; (i) the initial credit approval was based on inaccurate or
incomplete information; or (i) the customer's creditworthinesg has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer,

This Agreement is not binding upon Company until exscuted by an authorized employee, partner, or
agent of Subscriber and Company, This Agreement may not be modified, amended, ot superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

PRIVATE/PROFRIETARY TARIFF BRANCH
CONTAINS PRIVATE AND/OR. FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. -E C E I V E D
Pagelof §
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ADDENDUM

AGREEMENT Case Number KY(05-H685-02

IN WITNESS WHEREOF, the parties hereto have caused this Addendum to be executed by their duly

authorized representatives on the dates set forth below,
Awmux—'”’

fc;ber:
moothStone / /

vk 1

Authun ESlgmmr%/ 7 /’//

PrintedName-t/OZ‘pC M. LJe Hgm%o\.

T}i;let"’ ﬁja

Company:

PRIVATE/FROFRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O
BELLSOUTH COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.
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ADDENDUM
AGREEMENT Case Number KY05-H685-02
Option 10of1

This Agreement is subject to the approval of the Kentucky Public S¢ervice Commission. In the event the
Commission should modify any rate or provision of this Apreement, the Customer will have the option of
accepting the modification(g) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Service description:
This Contract Service Arrangement (CSA) provides for MegalLink® service.
This Agreement is for twenty-four (24) months.

Under this Agresment, this service may only be purchased by Customers whose traffic on this service will
be at least 90% intrastate. Customer is responsible for complying with this requirement, and by ordering or
accepting such service under this Agreement, Customer is representing to the Company that its traffic on
the service will be at least 90% intrastate,

PRIVATE/PROPFRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR FROFRIETARY INFORMATION, MAY NOT BB USED OR DISCLOSED QUT.
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ﬁTE C E I V E D
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ADDENDUM

AGREEMENT Case Number KY05-H685-02
Option 1 of 1

RATES AND CHARGES
Rate Blements Non-Recurring Monthly Rate USOC

1 Megalink®  Service  Establishment $.00 $.00 MGLSE
Charge, per entire Megalink®

2 Megalink®  service, Digital Local $.00 $37.50 1L.DPZ
Channel, first 1/2 mile

3 MegaLink®  service, Digital Local $.00 $20.50 1ILDPA
Channel, each additional 1/2 mile

4 Interoffice Channel, each channel 0-8 $.00 $32.50 ILNO1
miles, fixed component

5 Interoffice Channel, each ochannel 0-8 5.00 $8.00 ILNOA
miles, each airline mile or fraction thereof

6 Interoffice Channel, each channel 9-25 $.00 $32.50 1LNO2
miles, fixed component

7 Interoffice Channel, each channel 9-25 $.00 $8.00 1ILNOB
miles, each airline mile or fraction thereof

8 Clear channel capability, extended $.00 $.00 CCOEF
superframe format, at initial installation

9 MegaLink® service, premises visit, per $.00 $.00 MGLPV
visit

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. TE C E I V E D
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ADDENDUM
AGREEMENT Case Number KY05-H685-02
Optiont 1 of 1
RATES AND CHARGES
NOTES:

All applicable rates and regulations for this service as set forth in the Private Line Setvices Tatiff and the
General Subscriber Service Tariff are in addition to the rates and repulations contained in this CSA.

These rates and charges include the rate elements that have been specifically discounted. Other rate
elements that are used in the provision of the sexvice may not have been listed but ean be found in the
appropriate BellSouth tariff.

The following nonrecurring charges will not apply upon initial mstallation, However, if any of the service
is disconnected prior to the expiration of this CSA, then Subscriber will pay full nonrecurring charges as
identified below in addition to applicable termination liability.

Usoc NONRECURRING CHARGE
WGGVF-Contract Preparation Charge $364.00

MGLSE $600.00, each

1LDPZ $300.00, each

DIGLC $300.00, each

1LNO1 $100.00, each

1LNG2 $125.00, each

MGLPV $ 35.00, each

All trademarks and service marks contained herein are the property of BeliSouth Intellectual Property
Corporation,

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPRIETARY T TARIFF BRANCH
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED O E I V E D
BELLSOUTH COMPANIES EXCFPT PURSUANT TO A WRITTEN AGREEMENT,
Page 3 of 5 2/20/2006
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BEL.~ 0314
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-H914-04

This Contract Service Arrangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Cormpany™) and 17.S. Bancorp
("Customet or Subscriber'), and is entered fto pursuant to Tariff Section A5 of the General Subscriber
Services Tariff, This Agreement is based upon the following tzrms and conditions as well as ay
Attachment{s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated herein.

1. Subsciber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agrecment at the monthly and notrecurring rates, charges, and conditions as
describoed in this Agreement ("Service”). The rates, charges, and conditions described in this
Agroement ars binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreetnent shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated hereln, said service period shall commence the date upon which instatlation of the service
is completed.

2. Company sgrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Setvice, Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordersd by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Compeny's or any of its affiliated
compenies’ lawfully filed and approved tariffs, including but not Hinited to Section A2 of the General
Subeoribex Services Tariff and No. 2 of the Federal Communications Commission Tariff and shalt
include all changes to said tariffs as may be made from time to time. All appropriate taritf retes and
charges shall be icluded in the provision of this service, Except for the expressed rates, charges,
terms and conditions hereln, in the event any part of this Agreement confilcts with the tsrma apd
conditions of Company’s ot any of its affiliated companijes® lawfully filed and approved tariffs, the
tariff ghall coptrol.

4. This Agreement may be subject to the appropriate regulatory approval prior to cornmencement of
installation, Should such regulatory approval be denied, after & proper request by Company, this
Agreement shall be null, void, and of no effect,

3. If Subscriber cancels this Agreement prior to the completed instsllation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incrred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agrmement had been completed by Company.

6, The rates, charges, and conditians described in this Agreement may be based upon information
supplied to Companty by the Subscriber, including but not limited to forecasts of growth. If o,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet jts forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service

requirements.,

7. () 1f Subseriber cancels this Apreament at any time priar to the expiration of the service period set
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise
specified by the tariff, tetmination charges are defined as all reasonable charges due as a result of the
minimuim service period agreed to by the Company and Subscriber and set forth in this Agreement.

(b) Subscriber further acknowledges that it has options for jta telecomrmmications services fiom
providers other than Company and that it has chosen Company to provide the services jn this

PRIVATE/PROPRIETARY TARIFF BRANCH

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE
BELLSOUTH COMPAMIBS EXCEPT PURSUANT TO A WRITTEN AGREFMENT. RECEIVE D
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10.

11.

12,

13,

14,

CONTRACT SERVICE ARRANGEMENT
AGBREEMENT Case Number KY05-H914-04

Agreement. Accordingly, if Subscriber assigns this Agreement to a cartified reseller of Company local
services and the reseller axecutes a written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fajls to meet its obligations under this Agreement or terminates this Agreement or services
parchased pursnant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subseriber will be bitled, as
appropriate, tetmination chatges as specifled in this Agreement.

This Agreement shall be construed in accordence with the laws of the State of Kentucky.

Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shail be effective when received, and shall be safficient if glven in writing, hand deliverad,
or Upjted States mail, postage prapeid, aldressed to the appropriate party at the address et forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement roust be sent at any time by giving written notice to the other pasty.

Colnpagy

BellSouth Telecommunications, Inc,
Agssistant Vice President

9100 Shelbyville, Suite 300
Louisville, KY 40222

Subscriber

U.S. Bancorp

2751 Shepard Road, ATTN; William N, Welch, VP IT Plnng & Cntrls Admin EP-MN-BORB
St. Paul, MN 55116

Subseribar may not assign its rights or obligations under this Agresment without the express written
consent of Company and only pursuant to the conditions contained in the appropriate tariff,

In the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shall bs invalid, illegal, or unenforcsable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provigions shall be considered inoperative to the
extent of such tovalidity, illegality, or vnenforceability and the remainder of this Agreement shall
continue in full foree and effect.

Subscriber acknowledges that Subscriber has read and umderstands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agroes that this Agreement, and any orders,
constitite the complete and exclusive staternent of the Agreement between the parties, superseding all
proposals, rapresentations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agresment.

Acceptance of any order by Company 1s subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based an inaccurate or
incomplete information; or (i) the customer’s creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without lability or suspend the Order wmil
accurate apd appropriate credit approval requirements are established and accepted by Custamer.

This Agreement is not binding upon Company until executed by an authorized employse, partoer, or
agent of Subscriber and Cornpany. This Agreement may not be madified, amended, or superseded
other than by a written instrument executed by both parties, approved by the appropriate Company
organization, and incorporated into Company's mechanized system. The undersigned warrant and
represent that they bave the authority to bind Subscriber and Company to this Agreement.

B3

PRIVATE/PROPRIBTARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-H914-04
Option 1 of 1

This Agreement is subject to the approval of the Kentucky Public Servics Commission. In the event the
Commission should modify any rate or provision of this Agreement, the Customer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the
installation date.

Offer Explration: This offer shall expire on: 5/10/2006.

Estimated service interval following acceptance date; Negotiable weeks.

Service description:

This Contract Service Arrangement (CSA) Agreement provides rates and charges for BellSouth®
Centrex service for multiple systems, Each system will terminate coterminons with the
expiration date of this contract regardless of the mstallation date of the individual system.

This Agreement is for a service period of twenty-four (24) months.

@BeliSouth is a registered trademark of BellSouth Intellectual Property Corporation.
®BWSD is a registered trademark of Siemens Aktiengesellschaft
®DCO is a registered trademark of Siemens Stromberg-Carlson

This Agreament shall be extended for additional ane-year terms under the same terms and conditions herein

umless either perty provi then potice of its intent not to rencw the Agreement at least sixty (60) days
prior to the expirati initia] term or each additional one-year term.
Customer In '

PRIVATE/PROPRIETARY TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Namber KY05-H914-04
Option 10of1

TN WITNESS WHERFEOF, the parties hereto have cansed this Agreement to be executed by their duly
authorized representatives on the dates set forth below.

Accepted by:

Suvbscriber:

US. B ’
Y. S,
Au Signature

Printed Name: Uf’ l;‘u'l J‘l Malcla
we P Teoh Plam

Date: ,"‘17"06

Company:
BellSouth Telecommunications, Ioc.
By: BellSouth Business Systems, Inc.

-

Printed Name: _LJ5s4 B 'ZEM(‘QAﬁQ
o Dales Dioee n

Date: l‘“q,!f)@

PAGE @5

PRIVATR/PROPRIETARY

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT

BELLSOUTH BUSINESS

PAGE Bb6

AGREEMENT Case Number KY05-H914-04
Option 1 of 1
BATES AND CHARGES
El ts Non-Recurring 0! Rate S0C
1 BellSouth® Centrex service, Payment $.00 $85.00 MI1ACS
Plan 4, Standard common equipment, each
2 BellSouth® Centrex service, Payment 5.00 $85.00 MIACC
Plan 4, Common equipment customized by
the Company at the subscriber's request,
each
3 BeliSouth® Centrex s&rvioe, Standard $.00 $3.95 CENAA
Peatures, per station line, each
4 BellSouth® Centrex service, Payment 3.00 $8.50 M4LFA
Plan 4, Station Links, Flat Rato, each
5 Station Links with Calfer ID and Message $.00 $8.50 MALFW
Waiting Lamp Indication Flat Rate
6 BellSouth® Centrex service, Payment $.00 $8.50 MALFB
Plan 4, Station Links for 800 Service
Termination, Flat Rate, sach
7 BellSouth® Centyex service, Payment $.00 $8.50 MALFH
Plan 4, Station Links Equipped with Caller
ID, Flat Rate, each
8 BellSouth® Centrex sexvice, Payment $.00 $8.50 MALFM
Plan 4, Station Links for Provision in a
Different Serving Wire Center, Flat Rate,
each
9 BellSouth® Centrex service, Payment $.00 $8.50 MALFZ
Plan 4, Station Links for Provision in a
Different Serving Wire Center for 800
service Termination, Flat Rate, each
10 BellSouth® Centrex service, Payment $.00 $.00 M4LF9
Plan 4, Station Links Termination on
MegaLink® service, LightGate® service,
or Equivalent Services, Flat Rate, each
7 11 BellSouth® Centrex servics, Payment £.00 5.00 MALE2
Plan 4, Ststion Links Termination on
MegaLink® service, LightGate® service,
"| or Equivalent Services for 800 service
Texmination, Flat Rate, each

CONTAINS FRIVATE ANDXOR FROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMBNT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

Case Number KY05-H1914-04

Option 1 of 1

PAGE 87

12

BellSouth® Cenirex service, Payment

Plan 4, Bridged Links, located on differenmt
premises  from  station link on oow-
comtinuous property, each

$.00

$8.50

MIFNX

13

BellSouth® Centrex service, Payment

Plan 4, Bridged Links, located on different
premises from station link on same
continuous property, each

$.00

$8.50

MIECX

14

BellSouth® Centrex service, Payment

Plan 4, Extended Bridged Links, extended
to different premises, different serving
wire center, each

$.00

$8.50

MIFEX

15

BellSouth® Centrex  sorvice, Network
Access Register (NAR) Package, per
NAR, Both-way, Flat Rate

$.00

$15.05

M9QCX

16

BellSouth® Cedtrex service, Network
Access Register (NAR) Package, per
NAR, One-way Inward, Flat Rate

$.00

$15.05

MIQIX

17

BellSouth® Centrex service, Network
Access Register (NAR) Package, per
NAR, One-way Ouiward, Flat Rate

5.00

515.05

M9QOX

18

Grouping Service, Business, pet NAR
made rotary

3.00

$3.75

HIG

PRIVATE/FROPRIETARY
QONTAINS PRIVATE ANIVOR. PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY05-H914-04
Option 1 of 1
RATES AND CHARGES

NOTES:

1. Other rato elements used in the provision of the service may not have been listed herein but can
be found in the appropriate BellSouth Tariff.

2. This Agreement is bassd on a weighted average loop Jength of 1.78 miles. Ifthe weighted
average loop length exceeds 2.78 mile, this Agresment will be subject to review and
renegotiation.

3. Payment Plan designation is for provisioning purposes only.

" 4. The appropriate tariff notes associated with each rate element apply as specified in the GSST.

5. The following nonrecurring charges will not apply upon initial installation. However, if the
BellSouth® Centrex system is disconnected prior to the expiration of this Agreement, then the
Subscriber will pay full nonrecurring charges as identified below in addition to applicable
termination liability charges:

Contract Preparation Charge $342.00
CENAA. — Standard Features $ 1950
MIACS - Standard Common Equipment $600.00
MI1AAC. Common Equipment customized by Company$750.00
Line Connection Charge-First $73.00
Line Connection Charge-Additional $22.00

®BellSouth is a registered trademark of BellSouth Intcllectual Property Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1
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SPECIAL BILLING ARRANCEMENT
AGREEMENT Case Number FLUG-0996-00

This Special Billing Armangemens (SBEA) Apreciment ("Agreement”) is by and between DellSouth
Telecommunications, Inc., 3 Georgir corporation, db/a DeliSouth, ("Company”) and US OEPARTMENT
OF JUSTICE (DOJ) ("Customer or Subscriber™), snd is entered into pursuant to TadfT Section A3 & B5 of
the Genernd Subscriber & Peivate L Services TacifY. This Agrecment is based upon the fullowing terms
und conditions us well as amy Attachment(s) afTixed and the appropriate lawfully filcd and approved turilly
which are by this reference incomonited herein.

Subseribor requests and Company ogrecs, subject to the teans and conditions hercin, to pravide the
service described in this Agreement at the montlly and nonrccurring rates, charges, and conditions as
deseribed in this Apreciuent (“Service™). The rates, charges, and conditions described in this
Agrcement are binding vpon Company and Subscriber for the duration of this Agreement. For the
purpuscs of the ¢fleclivenes: o] the temis and cunditions consained herein, this Agrecment shall
become cllccuive upon exccurion by both pattics. For purposes of the dutermination of any service
penod stoted herem, said service period shall comiwnce the dute upon which instulintion of the servicy
1 complened,

Company agrees 10 pravide Subseriber nutice of any additional tariffed scevices required for the
installution of the Scrvice. Subscriber agrecs to be responsible for all rites, chaeges aud conditions tur
any ndditional 1ariffed services dhat are ordercd by Subscriber,

This Agrecmens is subject 1o and controlled by the pruvisions of Company's or any of its aliliated
compnries’ lawfully filed and approved wrills, including but not limited 1w Scetion A2 of the Geoeral
Subscriber Services Tarifl and Na. 2 of the Federal Communicativns Commission TariY and shall
include aft chanpes to said tariffs as may be made from time @ time. AN appropriatc tanf¥ racs und
sharges shall be incleded in the provision of this scrvice, €xcept lor the expressed rics, charges,
terms and conditions herein, in the event any part of this Agreement con(licts with the terts und
conditons of Company s or any of us a(filuwed companies’ lawlully Giled and approved aciffs, the
tarifV shall conwral.

This Agreement may be subject (6 the approprinte regulstory upproval prier to commenceent of’
installation, Should such regulatory approval be denied, after a proper request by Company, this
Agrcement shinil bo null, void, and of no effect.

1€ Subscriber ¢anccls this Agrecment prior to the complered inswllation of the Scrvice, bin after the
cxceution of this Agrecment by Subscribor and Compuny, Subseriber shull pay all reasonublc costs
itrcurred an the implomentation of this Agreement prior [o receipt of written nobice of canceltation by
Company. Noiwithstwnding the forcgoing, >uch reasenabh: costs shall not exceed al) costs which
would spply ifthe wark it the implementation of this Agreemeanl had been completed by Company.

The rates, charges, and cohditinny described in this Agreement smay be based upon informatum
supplicd 1o Company by the Sobscriber, including but nat limited (o fiscecasts of growtle. 1f so,
Subscriber agrecs (o be bound by e informution provided to Coupany. Shauld Subdscribier Lail 1o
meet its foreeasted Yevel of service requirements 3t any time during the tesm of this Agreemcnt,
Subseriber shall pay 3l reasonoble crsie ssociated with its failure Lo muet its projecied service
requircniciies.

{n) If Subscnber cancels this Agrecment at any linc prior 1o the cxpiration of the service penod set
forth in this Agrcement, Subnscriber shall be respansible for all 1ermination charges. Usiess othierwise
specificd by e tarilf, termination charges arc defined 25 all reasonable charpes due o nemaming, as a
resalt of the minimum service petiod apreed to by the Company and Subscriber and et forth in (s
Agreement.

§10/200 ¢
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SPECIAL BILLING ARRANGEMENT
AGCREEMENT Case Number FLOG-0996-00

{b) Subscriber (irther acknowledpes that it has options for its relccommunications services from
providers other than Company sad that it has choscn Cuompany to provide the sceviess in thin
Agreement. Accordingly, if Subseriber assigns this Agrecinent 10 3 certified resclicr of Company locat
services an the rescller excoutes a written document agreeing 1o assutne all requirements of this
Agreement, Subscriber will not be bifled tenmination chinrges, However, Subscriber agrees that in the
¢vent it fmls to meet its vbligations under this Agreement ar termistates this Agreomem or services
purchascd pursuant 10 this Agresma in order o obiain services from a tucilities based sepvice
provider or u service provider that wikizes unbundied nerwork clements, Subscriber will be bilied, as
approprinte, termimaian charges as specificd in this Apreement.

8. This Agreement shall be construcd 1n accordanee with the faws of the Stuie of Florida

9. Exceptas atharwise provided in this Agreement, nutices requived to b given pursinant to this
Agreement shall be cffective when roeeived, and shalf be sullicient if given in writing, band detiverey
or United Sues mail, postage prepaid, addrcused to the appropriate party ar e ddress set forry
beluw. Ejther puny hereto may chunge the name and address to whom ull notices or other documenis
requircd uader this Agrcement must he seat at any time hy gving written notice & the other party.

L)
BellSovuth Telecommunications, Inc.
Assistmt Vice President
3300 West Esplanande Room 400
Metairie. 1A 70002

Syhseribor

US DEPARTMENT OF JUSTICE (DOJ)

% DIANE CRAWFORD-800 2635 CENTURY PKWY N 5TE 400
ATLANTA, GA 30345

10. Subscriber may not assipn its rights or abligations under s Agreement without the cxpress written
cousent of Company and only pursunnt to the conditiuns contlined in the appropriate tanir,

11 By the event thor one or mure of the provisions coatnined in this Apgreement or incommatcd within by
reference shall be invalid, illegal, or uncaforceable in any respect vader any spplicable stanwe,
segutatory requirement of rule of low, then such provisions shal be considered inoperative tu the
extont of such invalidity, itlegality, or uncnlorccability and the remainder of this Apreement shal)
contipuce in lull force ond ettcar.

12, Subsciiber acknowledges that Subscriber hos read and understonds this Agreement und agrees to be
bound by its terms and conditions, Subseritecr further agrees thag this Agreeibent, and any ardcrs,
constiuie e compho: wnd exclusive sialement of the Agreement between the porucs, superseding all
proposals, represcitations, and/or privr agreements, ool or written, hetween the parties refating 1o the
subject matter of the Agreement.

3. Acccptance of any order by Company is subject to Coimpany credit and other approvats. Fallowing,
order acccptance, if it is determined that: (i) the ininal erodit upproval wiis based on inaccurae or
mcomplete information; or (ii) e customer’s credilwotthiness has significontly decreased, Compuny
it its sole discretion reserves (he righs o canced twe order without {iability or suspend the Order untit
sccurate and approprinle credil approval requiremeits afe esvabliched vad accejwed by Cuntomer.,

14. ‘This Agreemem is not binding upon Company unill execuicd by un authorized employce, pastner, or
ugent of Subscriber and Company.  This Agreement may not be medificd, amended, or superseded
other than by a wrilten instryment excculed by both partics, approved by the approprinic Company

PRIVATEPRQPIIETARY TARIFF BRANCH
CONTANS FRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE p88u
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SPECIAL BILLING ARRANGEMENT
AGREEMENT Case Number FL0G-0996-00

organization, and incorporated into Cumpany's mechanized system. The undersigned warsunt and
represent thut they have the authority fo bind Subscribee und Company 16 this Agreement.

PUIVATE/FROIMRIETARY TARIFF BRANCH
CONTAINS PRIVATE. AND/OR FROMUETARY INFORMATION. MAY NUO Y OF USED QR ISCLOSED QUYSINE
DELLSOUTI COMPANIES EXCEFT MIKSUANT TO A WILLFTEN AGREEMENT'
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SPECJAL BILLING ARRANGEMENT
AGREEMENT Casc Number FLOG6-0996-00
Option ) of 1

Offer Expiration: This offer shall expire on: 5/20/2006,
Estimated scrvice intecval following acceptonie date; Negotiable weeks,

Service descriprion:
This Special Billing Arangement (SBA) provides for varisus Loca) Exchange Scrvices,

This Agreement is for o scrvice perind of twelve (12) monihis with lowr (3) one year renewal options,

This Agreement shall be exiended for additional one-year twrms under thie sume terms akd conditions hervin
unless cither parry provides writter notice of jts intcal not (0 revew the Agyoement 3 Jeast sixty (60) dayy
prior to the expiration of the initial term or cuch additional eme-year renn.

Customer Intlials

FRIVATEAROURIETARY
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SPECIAL BILLING ARRANGEMENT
AGREEMENT Case Number FLO6-0996-00
Opuon 4 of ¢

IN WITNESS WHEREOF, the purtics hereto have cavsed this Agreeinent t@ be excouted by their duly
wuthorized representutives on the dates set forth below,

Aceepted by:

Subscriber:
US DEPARTMENT OF JUSTICE (DOJ)

By:

Authorized Signature

Printed Name:

Title:

+ARIFF BRANCH

FIUVATEMROFIIETARY
CON'TAINS PRIVATE ANDIOIK PROPUETALLY INFORMATION, MAY NOT I USED OR DISCLOSED OUIS R‘E ( : E I V E D
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p.8
SPECIAL RILLING ARRANGEMENT
E Case Numbgr KY06-1087-00
Option { af' ]
RATES AND CHARGES
~ — T RaeClements e ™ NonRecurring | Monthly Rane |_|s|¢;)_([;
1 Fiat Rate Main Stalion Line Service, $.00 $33.75
Business,
Rate Group 5
-Per hine
PRIVATEROPRIEY ARY TARIFF BRANCH
; :  FARY INFORMATION. MAY NOT O USED Gk DISNCUXSED GHTSYETH
CONTAINS va;rmgmmm mr&')m:;\tr:ms EXCLIT PURSUANT TU A WRITTEN AGREEMENT R E C E I V E D
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SPECIAL BILLING ARRANGEMENT
AGREEMENT Cuse Number IFLOG0996-00
Option 1 of' !
RATES AN CHARGES

NOTES:

1. The Customer is luble for the revenues 10 the Company (ot the full term of this Agreentent, [ the
Custorner discomiecs early, lwo payment oplioas are availabla:

a. Comtinue puying the monthly rares for the remninder of the Agrecinent term. or

b. Make 3 lump sum payment discounted by the currem prinre interest rulc plus two percentage puints.

2, Latc payinem or interest sharges «hull be applied to Subscriber inveices in nccordance with ihe
applicable requirements of the Federa) Acyuisition Kegalations Prompt PaymepL Act.

3. BeliSouth’s price quote identifies the various charges applicable for the provisioniag of the proposed
servicrs, hawever, there ane miscellancous additional clarges that may be upplicable but canml be
precisely quantificd. Such charges may include directory assisunce chavges, franchisc fees, license
fees/taxcs, local usage charges, imemct charpes, Jong distapce charpges, uperator assistance culf charges
(i.c.. coticct calls, third pady calls and call interrupts), and/or other charges idenl ified in BellSouth's
applicable wanlls. in accordance with the rarifly, Customer will be billed any such charges incutred, and
will be held respoasibie for paynient of such cliarpes.

Al trademorks and servite matks comuined herein arc the property of BellSouth Intcleciual Froperty
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVA ITROPRIETARY TARIFF BRANCH
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DEJAN. 25, 208014 S: 4P SENT By, BBS FED ATL SALES ' No.se;snulf;.a P02

2 AMENDMENT/MODIFICATION NO.IX, EFFECTIVE DATE |4, REQUUSTTIONPURCHASE REQ, NO. [3. PROJECT MO, it appiewdio)

oo 13a2005 230260001 197RF
€. 135VED BY CORE| AToD1 7. ADMINISYERED B (f ather tham fierm 6) ATO8Y
JIHUR PHE 2028777724 isition sad Prapany Mesagement Oivision 7-0020
AATF, Continety & Simpiltod Acqulsition BInnch 6HD Menuschutens Avenus, gmmmm mu
NW Raain 3260 Washnglon, DE 20328
Wgstwgron, OC 2226 :
£, NAME AND ADDRESS OF CONTRALTOR, (Mo, sirul, county, St ang Zp Code) 9A, AMENDMENT OF SOLICITATION NO.

M
RELL SOUTH TELECOM INC, SR\ DATED (SEE TEM 1)
1 T0A. MODIFICATION OF CONTRACT/ORDER

FEDERAL SALES 2180 LAKE BLVD,, 17801 ™ hery o~

LOUE leacayry Coos

11. THIS (TEM ONLY APPLIES TD AMENIIVENTS OF SOLICITATIONS .
[[J e 00w morsaeres acichimion ie e 45 pol forth 3t e 11 The Nourond dien $p40Xi08 bor racaipt af Oiwes D s enendnd. ﬁh‘nﬂm

Qfrs i ncinowled recuiet of e SMondIent iiar 1o e DUT epd dyte apaciad bn e Kalcalon Or ms s mapded, Dy erm of Vs S omirg metheda:
{o) By comalating iaona B aad A8, wnd miuming _ Covles 4f e Marcimant: () By schrowiadgieg receios of INS IReRdmcrt oa 283 Capy of e oller
deriemd; o {e] By SHRLNEE IURAF S IAQEIN WINER INThates D RTSACE 1D B8 SrAtilan ang emandment numbers. FALURE OF YOUR ACKNOWCEDCMENT
T 8E RECEWED AT YHE PLACE DESIENATED FOR THE RECEIPT OF OFFERS PRIGR TO THE HDUR AND DATE SPECIFED MAY RESULT
4 RILACTION OF YOUR OFFER, 3y vinue of this smunemm you Jealie e chiangs 5 oifar slrondy sulbmitid, sush civiog may bo trists Yy iniegram of
-, S5ch Jalgrane o lefier rtatan arfarapce I e saligtien and this ipadment, 30w 1 mosvos MGT @ W GMNING e 2nid el specytad.

12, ACCOUNTING AND APPROPRIATION DATA (Y raquincl

2005« -700D - 302000 - ~2J32 » « $5017 - 30X~ = DA~ - -OSTCA« » =

13, THIS flYemanLY aPPLIES TO MODIFICATION OF CONTRACYSIORDERS.
TMODIMES THE CONTRACTAORDER NO. AS OESCR/BED IN [TEM 14,

A, THIS CHANGE QRDER IR (53080 PURIUANT YO, (Spaciy suthory) THE EMANTES SET FORTH iN ITEM 14 ANC sADE N
YHE CONYRACT OIVDER NG, IN FIEM 10A. .

B THEADOVE NUMBERED CONTRACTIORDER. | MIDIISN TO REFLERT THE ADMMISTRATIVE CHANTES fuch it
chanaes In paving oNice, acpwomtation 08w, ic.) SET FORYH I ITEM 34, PURSUANT TO THE AUTHORITY OF FAR 43.10305.

C. THIS SUPPLEMINTAL AQRCEMENT 1S ENTERPD (WTO PUNILANT TO AUTHORITY OF:

0 DCIElE
i

0, OTHER (Spachy tytw of maciration end sulharty)

—

£ MPORTANT: Canrecler | X | 1sniot. [ ] 1s requivad 10 0ign its documentand meum _ __ copiws 1o the isving affics. .~

14, DESCRIPTION OF AMENDMENTIMODIFICATION  /G/pnitng By WCT 30C504 s, inciatng xokciiogon/toniract sLtioct maer wosrs fapsitie,)
Modicatian 1M & form by Wsued 10 e sbtva cted purchese onlsr o icarporate thal of] usingss Fres provided (8 oécy with SBA $GAQS.COTOG0

#u how 1w iAol pan of this The Special Diling Arangemant ACraement I3 aiehod, Alto boIvis ta mdd occount & GAS 248-
700 0463, THia (s & 80 cumt prodh! .nmrwmmmﬂmnmm e i
[t oo, it imun«mﬁmmnhnn-omnmnﬂmm‘n-u—“m
154, NAME aND TITLE OF SICNERTTYpe or pvind) 1m:uusmorcomnmmmam
e B “
18C. OATRIEEREDR ANCH
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pEIFN. 5, 2806 1 4 5 4dPM SENT By EBS FED ATL SALES NO.- SRSt P-4 b ax
(et Tawr (awiel
Summary {o7acspoor 12smoos {150 - et Sow, Locul Tetephanc puvsice [24r2
Tobsl Fundiry:  3198,000.00
FYs fund DPuigrtOm Sub OijoctClos Bub  Pegam  ComtQrg Seb ProjllobNa. Sub  Repohing Cutegoey
Oivigion Clossd FYas  Cancellod Food
tins tem . Delivary Dale Unkof
Nember  peycription 1Ssart date w End dute) Quantity Isoue uni Price Teral Coxt
aoat Lol Teléphane Charges ane fal 2800 30.00
72008 to SEDNRANNG)
Cnange in Extondad Descriptian
ks in a0 aatimniad wmonn) for lecal capvicas for 12 momhs. Conlracter i 13 itveice monthly,
This is considated Mo ba=c y80r. The Govormmient rmasives the right I axtrcize 18 Many a3 4 (Four) sddfifonal gplian years
based on the faif matket locad bifep M. OpEon yYouss ae Scbiett io the availabilty of fumis,
Accoums whape funding senuid be pasied for ATF ool ghona bills on Uns purchase orlas a8
A04-R29-0002 Conwlinated
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Each sivolce, whothcr Siactonie or tenudl, Twst be a pruper ivolce I sccondshoa wilh FAR 12,605(c). Conmctons sile lo
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ATF Finance Offick (207) 92T-7725.
Raf Raq N¢! 520200001197RR
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Modilicaion Tatal: 30.00
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CONTRACT SERVICE ARRANGEMENT
EMENT Case Number KY06.2207-00

2°°%) ap >

This Contract Service Armangement (CSA) Agreement ("Agreement”) is by and between BellSouth
Telecommunications, Inv., u Goorgin corporation, /b/s BallSouth, ("Company”) and US EQUITY
MORTGAGE ("Customer or Substriber”), and 1s ontered Into pursuant to TarifT Section AS of the General
Subscrber Sorviees Tarlff, This Agreement ig based upon the followlng terms and ¢ondirians as well as
any Artachmen(s) affixed and the appropriate lawfully filed and appraved tarilTs which ure by this
refertnee idcorporated hereln,

L.

L

w

>
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"(8) If Subseriber cuncels this Agreement or & Scrvice provided pussuant to this Agreement at any time.

Subscriber requests and Company agrees, subject to the terms and conditions herein. to provide the
service described in thiy Agreement at the monihly and nonrecurring rates, charges, and conditions as
describad in this A grecment ("Service™). Lhe rates, charges, and conditions described in this
Agreement are binding upos Company and Subscriber for the duration of this Agreement. For the
purposes of the cffectivencas of the rms and conditons contained heroin, this Aareement ahall
become effective upon execution by both parties, For purposes of the delcrminetion of any service
perlod staved herein, said sarvice perind shall commeni the date upon which installation of the service
is ompletsd.

Company agrees to provide Subseriber notice of any additional tarifTed services required for the
instailation of the Service. Subscriber agrecs lo be responsible [or all rates, charges and conditions for
any additional tariiTed scrvices that are ordered by Subscriber,

This Agreoment is subject to and controlled by the provisions of Company's ar any of it aflilialed
companies' lawfully flled and approved tariffy, including but not limited (o Section A2 of the Genera)
Subserlber Setvicas Tarifi and No, 2 of the Federal Communications Commicsion Tariff and shall
include all changes to sald tariffs as may be made from time to time. All appropriste tarifT ralcy und
charpes shall be Intluded in the pravision of this service. Except for the exprossed rates, charges,
termi and condilions hercin, in the event any part of this Agreement conflicts with the terms and
condiions of Company’s or avy of jty affiliatad companics’ Iswfully filed and approved tarifYs, the
teriff shall control.

‘This Agreemen! may be subject (o the appropriate regulatory approval prior 1o commancement of
Instatlation, Should such regulatory approval be denisd, after 2 proper request by Company, this
Agreement shal) be null, void, and of no cffect.

If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonahle costs
incurred in the implementation of this Agreemnent prior to raceipt of writicn nolice of cuncellation by
Company. Notwithstanding the foregoing, such reanonable costs shalt not exceed all costs which
would apply if the work in the implermentation of this Agreement had been completed by Compuny.

The rates, charges. and conditions describad In This Agroement miay be based upon informatien
supplied to Compuny by the Subscriber, in¢luding bul ot limted to forecasts of prowrh. If so,
Subacrlber agrees to be bound by the informarion provided to Company. Should Subseriber fuil (o
meet its forecasted lavel of service requirements al any time during the teem of this Agreement,
Subxcriber shull pay 41l reasonnble costs rusacioted with its failurs to meet its projected servics
requirements,

prior to the explration of tha service period set foith In this Agreement, Subscriber shall be responsible
for all termination charges. Unless otherwise specilicd by the rariff ot stated elsewhere in this
Apreemeny, ermination charges are defined as fifty percent (50%4) of the recurring charges duc or
remaining as a rerult of the minimum servies period agreed Lo by the Company and Subscriber and set
forth in this Agrsement and any nosvecurring, charges that wete not applied upon installation as set
forth in this Agreement.
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(b) Subseriber further acknowledges that it has optlons for its telecammunicationy scrvices from
providers sther than Company and that it hes chosen Company o pravide the services in thig
Apresment. Accordingly, if Subscriber assigns this Agreement 1o a certified reseller of Company local
sorvices and the reseller executes a wrirten dncument agreeing (o assume all requirements of this
Agreement. Subscriber will not be billed termination charges. [Towever, Subscriber agrees that in the
svent it faila Lo meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant 1o this Agreemont in order to obtain services from a facilivies based service
provider or a service provider that utilizes unbundled nciwork elements, Subseriber will be billed, us
appropriate, termination charges as specified in this A greement.

8. Thix Agreement shall be cunstrued in accordance with the laws of the Statc of Kentucky.,

9. Except 8s othcrwisc provided In this Agroamenr, notices required {0 be given pursuant 1o this
Agreeiment shall be effective when received, and shall be sufficlent if given in writing, hand delivered,
or Linited States mail, postage prepaid, addressed to the appropriulc party al the address sec forth
below. Lither party hereto may change the nume and address 1o whom al) notices or other documenls
required under this Agreement must be sent af any time by giving written notice to the other party,

BellSouth Teleconimunieations, Ine.
Assistant Vice Precident

333 Commerce 5t.

Mashville, TN 37201

Subseriber

US EQUITY MORTGAGE
Y400 WILLIAMSBURG IPLAZA
LOVUISVILLE, KY 40222

10. Subscriber may not assign its rights or obligations under thia Agreement withour the express writtan
tonsent of Company and only pursuant to the conditions contained In the appropriate tariff.

11, In the avent that one or more of the provisiona contained in this Apreement or incarporated within by
refarpnce shall be invalid, iltegal, or unenforceable in any respect under any applicable slutule,
regularory requirement or rule of Iaw, then such provisions shell be considered Inoperative 1o the
extent of such invalidity, illegality, or unenforcoabllhy aid the ramainder of this Agreement shall
continue In full force and effect.

12. Subscriber acknowledges that Subseyiber has rend und understands this Apgreement and agress 1o be
bownd by its terme and conditions. Subscriber further agrees that this Agreement, and any orders,
tanslitute lhe complete and exclusiva statement of the Agrecment hetween the partics, superseding all
prapasals, represantations. and/or prior agreements, ora) oF written, between the partles relating o the
snbject matter of the Agreement.

13. Acceptance of any order by Company is subjcct 1o Compaay crodit and orher approvals. Following
_Order ueceplance, ifie ls determlnad thay! (l) the mmal m‘edlt :pprnva] was bised on inaccurate or

in ils sole discretion reserves the ripht to cancel rhe order without habmty or suspend the Ordcr umil
dccurate and approprizde credit approval requirements are cstablished and nceepted by Customer.

14. This Agreemenc ls nog binding wpon Company until executed by an authorized employee, parmer, or
agent of Subscriber and Company. This Agreement may not be modificd, amended, or superscded
other than by & writen inscument axecuted by both parties, approved by the uppropriate Company

03

PRIVATE/PROPRIETARY J TARIFF BRANCH

CONTAINS FRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BIE USED QR DISCLOSED OUT

DELLSOUTH COMPANILS EXCEPT PURSUANT TO A WRITTEN AGREEMENT rI‘ES-E C E | V E D

2/20/2006

Page2 of ¥

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




FEB-08-2006 WED 03:06 PM BELLSOUTH FAX NO. 4 P. 04
02/08/2006 16,28 FAX @Wuvasuut

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2207-00

orzanization, and incorporated inte Campany’s mechanized system. The undeniigned warrant und
* rapregsnt that they have the authority to bind Subscriber and Company to this Agreoment.

r— — - [P a e —— m———
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CONTRACT SERVICF. ARRANGEMENT
AGREEMENT Case Number KY06-2207-00
Option ] of']

This Agreement iy subjeut Lo the approval of the Kentucky Public Service Commission. In the event the
Commission should modify any cate o provision ¢fthis Agreement, the Custorer will have the option of
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendored from the
instalistion date.

Oftter Expiration: This offer shall expire on: 6/8/2006.

Iistimated service interval following ncceptance date: Negotiahle woekn.

Service description:

This Contract Service Arrangement (CSA) provides for BellSouth® Primary Rato ISDN - Yoice/Dara
{Standard) scrvice.

This Agreement provides for & forty-nine (49) month service paripd.

This Agresment shall be extended for additional one-year terms under the same ferms and ¢onditions hateln
unlexs either plrty pmvndcs written notice of ity intenc not 1o renew the Agreement af least sixty (60) days

prior to the expirat| theAnivial term or each addirional ane-year torm.
Customer Initials.
Do

- .- PR iy | — S —— o ——

CONTAINS PRIVATE ANTVOR PROPRIRTARY INFORMATION MAY NO{ Hi2 USED QR DISCLOSED OLF l\

HELLSOUTH COMPANIES EXCEPT DURSUANT TO A WRITTEN AGREEMENT, hﬂE C E I V E D

Pavs 47
2/20/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




FEB-08-2006 WED 03:07 PM BELLSOUTH FAX NO. 4 P. 08
02/08/2008 16:29 FAX @ vuasve
CONTRACT SERVICE ARRANGEMFENT
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Option 1of |
TN WITNESS WILEREOF, the partivs hereto have caused this Agreement to be exceuted by their duly
authorlzed repregentatives on the dalas set forth below.
Acceptad hy:
Subseripet:
US LEULEY MORTGAGE K
By: S —
Authorizad Signature T
Primed Nawme: ./Em N (I 31;5 ;lg;‘g ..
Title: Cro "
Dale, > J"‘ IDLP . -
Company:
BellSouth Telscommunications, Tne.
By: Belifouth Telccommunleadons, Jnc.
Autiiorized Signat
Printed Name: _LEAN & L@\/j"" 0‘(05)_51_
Tide: _ Y]
Dare. Q-ILO Z ‘}D( 7]
PRIVATE/PROPRIETARY TARIFF BRANCH
CONTATNS PRIVATE ANTY/OR PROPRIETARY INFORMATION. MAY NOT BE USAD OR DISCLOSED O
BELLSOUT1 COMPANTES EXCRIT FURSUANT ‘16) A WRITTEN AGREEMENT E C E I V E D
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RATES AND CHARGES
Rate Elements Non-Recuming Monthly Rate UsoC

] BellSouth® Primary Rate ISDN Access $.00 $120.00 ILDIE
Line, zach (Note 2)

2 BcllSouth® Primary Rate [SDN Inserface, $.00 $340.00 PR71V
cach = Volee/Data (Standard) (Note 2, 3)

3 BelSouth® Primary Rate ISDN B- £.00 $5.00 PR7BY
Channel, each - Voice/Data (Standard)
(Note 2)

4 BellSouth®  Primary  Rate  ISDN $.00 50.20 PR7TT
Telsphone Numbers, per  wlephone
number requested inward and 2-way

5 BoellSouth® Primary Rate 15DN, $.00 $69.00 PR7TCN
Calling Namc Delivery Feature, Per
Primary Ratc Interface

6 BellSouth® frximary Rate [SDN D- $.00 £.00 PR7EX

Channcl « No Rate (Pravisioning USOC)

[P VU, e

[Rp—— ———— . ———
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Option 1 of )

RATEKS AND CHARGES

NOTES:

1.

~

3

All rules and regulations for BeliSowth® Primary Rate ISDN service a3 set forth in the Gencral
Subscriber Scrvices Tarlff (GSST) are applicable 10 this Agreement with the cxception that volume
discounty as outlined in the 1ariff de not apply. The rate cicments included herein have been
specifically discounted. Other rate clements used in the provision of the service have not been lisied,
but may he found in the spproprialy Company tariff. Examples of other rate alemams are: FCC
surcharges, repulatoly fees, vaxas, ar charges for features ordercd that urc nul listed in e Agreement.

The followlng nonrecurring charges will not apply upon Initial ingtallation. However, If the service is
disconnected prior to the cxpiration of thiz CSA, then Subseriber will pay full nonrecurring chorges as
identified helow in addidon ro applicable termination liability charges:

-

Nonrecurring Charge
Cunlract Preparation Chargs  (WGGVF) $342.00

1LDIE $873.00, cach
PRTIV $110.00, each
PR7BYV $ 500, each

Apply five End User Common Line Charges for each Primary Rate Interface,

All rrademarks and service morks contained herein are the propetty of BellSourh Intellectual Property
Corporgtion,

END OF ARRANGEMENT AGREEMENT OPTION 1

CONIAINS PRIVATE AND/OR PROPRIGTARY INPFORMATION, MAY NOT RFE USED OR DISCLOSED OUT,
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nutuber K Y06-0837-00

This (Contrart Sarvice Arsugement (CSA) Agresmapt (“Agreement”) is by and bitwoen BellSouth
Teleomenunicstions, Ing., a Georgla corporstion, d/b/a BsliSouth, (" Compuny™) and WIIC TV

{"Cuz omer o Subscriber™), and is entered into pursisat o Tariff Section AS of the Genara) Subecriber
Seyvices Tariff. This Agrecment is haged upon the following tertws snd condifions 8¢ well as sny
Atinchiroeui(s) affixed and the sppropriate wefilly filed snd approved teriffs which are by thic referente
incory arated hacsin

1. Bibsevitvr vequests and Comupany agress, ishiect to the foroe and conditions hevein, fo provide the
nervics described in this Agreement at the marthly and aontecurring rates, charged, and conditions as
dracribed in thix Agrecment (*Service®). The miot, charges, and conditions described in fhis
Agreement are binding bpon Company and Subscriber for the duration of this Agreeaent, For the
p lpases of the offectivencus of the terms and conditiotw conixined hereln, this Agreement shall
b rcome sfieotive upon execution by both parties. For uposes of thet delarmination of any service
pariod stated herein, ssid service period shall commense the date upon which inxtalistion of the service
is completed.

2. Company agrees 1o provide Subsoribey notice of any additional tariffed sarvices veemired fnt the
{rsmllation of the Service, Subscriber agroes to be respovsible for all rates, chavged nod canditions for
iy sddirkonat mriffied sevvices that are oedared by Sobecriber.

3, 'Thiz Agrrerwt is mbject b and controlled by the pravisiens of Contpany's or oy of its affiliated
& v’ [awhally fited and approved tarifls, inaliding bui not limited to Saction A2 of the General
£ sbacriber Sarvives Tarlff and No. 2 of the Fadarsl Comnmnications Commission Tanff and shall
irclude all changes to waid priffs as may ho oade fom fime f time. All appropriste tariff rares and
tharges shall ba inchidad in the provision of this service, Bxcept for the expressed rates, chargas,
froms and candidons herein, in the evomt swy patt of this Agreement conBicts with the tarms and
c-zﬁm of Company's or any oL its affiliated companie’ lawsfully filed and approved tecif, the
2 control.

4. Thin Agrowmient may he subjact i the appropriate regnlatory approval priar lo compnoncament of
it atmliation. 8 such regulatory spproval be desied, sftey § propar request by Campany, this
A greemuamt shall be null, void, snd of no sffeet .

5. 1 Subscriber cancels this Agreomant priof 10 th completed Installation of the Service, but after the
etacution of this Agreement by Subacriber and Company, Bubcriber shall pay a)l reasonshle costs
ircunred in the implementstion of this Agreement prior iv raccipt of wiitien notica of cancelistion by
Coopany. Notwithsunding the foregoing. such reasonable costs shall mot exceerd all costs which
would apply if the work i the brgplement fioe of this Agréeient bad heen campleted by Company.

6. 'The rates, churyes, and conditiony described in this Agreernent may ba bused upon infarmition
supplied 1o Company by the Subscriber, inchuding but nat limited to forecasts of growth, 1f'so,
Subscribex wiorees to be beund by the information provided ta Company, Should Scbscriber fail o #
xaet jts forecastsd level of tarvice wquireman it any time during the tprm of this Agreement,
Silmeyiher shall pay all rsasonsbis eosts ssanniated with its failure to mect its projected sarvice
Tequirenends,

7. {13 1f Subscribey canscls this Agresment af & Service provided parsuns ta this Agreemend at any time
p ing o the exgiration of the servics peviod set forth iy this Agreament Subscyiber shall be responaible
fiw all serminadion charees. Unless otherwise specified by the teiff ar statod elsewhere in thic
Apgreement, tenuimation charges are defincd #s fifly pereent (50%) of the recurring charges dus or
YCIMAITING A% 3 result 4F tha minimnm service period agread to by the Coppany snd Subscriber and set

fonth In this Agreement and any vonpecurnng charges that were not applind upon insmilation ss set
furth in this Agreexwnt,

PRIVATE/MUOPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0837-00

{t) Subscriber further acknowledgee that it has optisas foe its mlocommumications services from
providers other tian Company and that it has choten Comprny io provide fhe services in this
Agrezment. Asoordingly, if Subscribor assigns this Agreemsent to s cemtified resaller of Company lotal
4 ryioes and the reseller executus & written docomont agrosing o meeimus ull roquirements of tis

A gremuent, Subscriber will ot be billed wrmination charges, Howsver, Subscriber agrees that in the
eemb it fuils 00 voet {tx chligations undor this Agresment of terminates this Agresmnent of services
prrcbased pursuant b this Agreement in order to abiain servioes fom § facilitis based smrvice
provider o a sorvice provider that wtiliaes unbundled notwork elemants, Subscriber will bo billed, 85
wmropeiate, icmination charges a8 ppevificd in this Agrosmeat,

This Agtetument shall be constnsed in zecordunne with the laws of the State of Kentotky.

Except us otherwise provided in this Agreemen, notices required ¥ be given pursuant to this
Agreerent shall bo cffoctive when recaived, and shall he sufficicat if gives k1 weiting, kand delivered,
0 Unibed Seates mail, postege prepaid, addrasssd 1o the appropriate party ai the address set forth
t:low. Rither party hersto may change the nams ol address to whom all noticed or other documents
T¢ quived under thls Agraerneat musit be sant at sy time by §iving wrinen notice to the other pasty.

Conpany

BellSouth Telsnammmunications, Inc.
Assiatan! Viee Bresidont

333 Comumerce St.

Nashvitle, TN 37201

Subscrber

WLICTY

219 RADIO ETATION LOOP
BEATIYVILLE, KY 41311

Suharriter may nof axsign its ights or obligetions under this Agreemeat without the express writtan

© eonstnt of Cagpany and only parsuat to the sonditions contained in tha appropsiste tariff.

1,

Tat thar pvent that oo 6¢ more of the provisiong cotaiged in this Agresment o incorpoeraied within by
nference shall bo iavatid, [legal, or unenforceable in any rexpect under sny applicable xtatute:,
rgulatory recireyaent or sule of law, then such provisions shall be considéred inoperative to the

< tcnt of such isvalidity, illegality, or unenforesabllity and the remainder of this Agroerrent ahall

¢ ntinue in Ml force and effect.

12, Bubscriber acknowicdges thut Subseriber kas rend and undcrstands this Agreement and syrees to bs

13,

14.

haund by its torms and cooditions. Subscsiber furthet agrecs that this Agresment, and any orders,

¢ Snititute the complets and exclusive statemaant of the Apreement between the parties, superseding all
propaaaly, represeriations, snd/ox prior agrevmments, aral 0F written, botweca the partioc relating to the
sibjeet nmtier of the Agreomant,

A zoepianca of uny ordet by Company is subject to Cotmpery credit and other prevalx, Following
ordar accoplance, I it is determined fhat: (i) the initisl credit spproval was besed on iascensate of
incomplete information; of (1) tha eustomer's craditworthinass bas gignificantly dacressed, Company
it itz sole discretion reverve the Hight Jo cancel the order withow Yiahitity or suspend the Order uwmil
2:2urste mnd appropriste credit approval zequirements me etablisbed wnd acespted by Customes,

This Agreersat it aot binding vpon Compiity unhl executed by an suthorized caployee, partner, o
2qent of Subecriber snd Campany. This Agreentont may net he modifisd, amendod, or superseded
sther than by a written inattwpest sxccutcd by borh partics, approved by the appropriste Company

PRIVATEPROPRIATARY
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Case Number KY06-0837-00

o ganization, and incorporated lato Company’s techynized system. The uedoraigned warmmt aod
tpresant that they have the autharity o hind Subscriber xud Campany to this Agresment.

CONTRACT SERVICE ARRANGEMENT
AGREEMENT
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0837-00
Option 2 of 3
This A preement is subject i the approval of the Kentucky Publis Service Comminsion. In the svent the
Cogmu saioa should modify any e of provision of this Agresment, the Custoriet will have the option of
accopting the madification(s) or of canceling the Agroement, If scoepted, billing will bo ropdered from the
installation duie,
Offer Fxpiratmu: This affer shall expire on: 5/1672006, l
Estimatod service intarval following accaptunce date; Negotiable weeks, '
Servigy description:
This Cstraat Service Arrangement (CSA) peovidos for BeliSowth® Primatry Rata IBDN - Voice/Data
{Sandud) service,
This A preemnt peovides for 8 sarvice period of thirty-six (36) to forty-eight (48) months.
This A greenyn ia for 3 é oneha.
Thit Ageeement shall ha for additinnal oneeyear ternw under the sxon terow ind ¢onditions herein
wnleas wither party pe naotice of its intent 10t t ronsw the Agrecmant ot Joast sixty (60) days
wior t the exp irial torm or ench sdditional coe-ywar farm.
Cusimaer ]
PRIVATRPHOPRIETARY
COMAINS PRIVATE ANIVOR PRORRIETARY INFORMATION, mvmrasmmov.nucmnnowsml e [ARIFFBRANCH
DELLEOUTH COMPANIES EXCEPT PURBUANT TG A WATITEN AGREEMENT,
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CONTRACT SERVICE ABRANGEMENT
AGREEMENT Case Number KY06-0837-00
Option 20f3

IN WI'INESS WHEREOF, the partics herrin have cansed fhis Agreement i be exacuted by their duly
utharived reproscttatives on the dates sot fsrth below, I

Actepted bys

Subscs ihar:

VD

'A’z'zﬁlnd Signamre

Prinke Name: _J Quurewes Dipgwpeer
Tide: _5 'L

Patc; ~/ "7 "

Cohmpe tty?

BellSoath Teleconmunications, Inc.

By: Rellghuth T, icarions, Inc.

By: <~ D(/"J?‘Z.J
Authotizzed 8i

Printoc Nume; JAM_MQQD.SZLA
Tike: _<SIV\

Date: _’!_LOJDL’

FRIVATR/PROPRIETARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cise Number KY06-0837-00

Optinn 2 of 3
RATYES AND CHARGES

Rate Elements Non-Recurting Monthly Rate UsQg
1 BeliSouth® Priwary Raie DN Access $.00 $130.00 UDIE
Line, each

2 BellSouth® Primary Rate ISDN Interface, 5.00 $175.00 PR7LV
each
~ Voice/Data {Standurd)

3 BellSouth® Primary Rate ISDN  B. 1.00 $8.00 FRIBV
Chxnels, cach
- Voice/Duta (Standasd)

4 Telephone Numbers for Flat Hate $.00 50.20 PR7TF
BellSauth®  Primery Rate  ISDN
Voice/Data (Standard)
- Per telephone mumber réquested inward
and 2.way

5 BellSouth® Primary Rate ISDN, $.00 $75.00 PRICN
Calling Name Delivery Feature
« Per Primary Rate Interface

———
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0837-00

Option 2 0f 3
RATES AND CHARGES

NOTLS:

1, Al applicable raisy and regulatinas for HeltSouth® Primary Rase TSDN as set forth in ths Genaral
Suhscriber Services Tanff are in pddition to the rates and regulations coateined in this Contract Service
A rangemant with the exception thet volwne discounts 4 eutlined in the tariff do ot dpply.

2, A Yermination Lizbility Charge is applicabils it service is teominated prine v expimtion of this
Ajrosmwmt. The spplicabie chazge is dependedt on S sorvics perind subscribad to and will be pqual
to the rumrher of taonths remmluiay in the service period thmes the manthly rate provided wader this l
Afgvemant

3. Tte following nonrecusring charges will not apply npan initial fatafistion. However, il all ox xoy part
of tha swrvicu I discommectad prior to the expiration of this Agreement, then the Subscriber will pay
fi] nomrecurring chirgss o5 identified below ix ddditien to applicable tcrmination Liakility charges:

PRI Actess Line 1LDIE S875.00 enck
P1I Interface, Voic/Diam (Standard) PRIV $110.00 each
FEJ B-Chumnels, Volew/Dat (Standard) FRTBV $ 500 each

Prythermere, if Customey discoanscts »if service offzred on this Agreament, then a Confract
Etthmﬁm Charge applies in the amount of $301,00 in addition to applicable termination liability
Nrges.
4. Apply five End User Common Line Charger foc eack PRI Interface,

5, Cvhee rare olement uced in the provision of the servics ey not bave boen listed hwrsin, bat oan be
fo ind i the gpproprizic BellSouth teriff,

Al radorarks and servize muks contained hervin are the property of BallSouth Intellecinal Property
Corpaishion.

END OF ARRANGEMENT AGREEMENT OFTION 2

PRIVATEFROTRIETARY

COMPAINS BRIVATE AND/OR PAOPRIETARY INFORMATION, MAY NOT BE USED OR DISCTOSED OUTSIDE TR TARIFF BRANCH
BEL SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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BELLSOUTH SUSINESS™ MASTER AGREEMENT FOR
REGLLATED SERVICES AND VOLUME & TERM AGREEMENT

Akzo Nobel Services Inc.

This BellSouth Business™ Master Agreement for Regulated Services and Volume & Termm Agreemant (*Agreement”) is between Akzo Nobel
Services Ing., on behalf of its US Affiliates In the BST service area, ("Customer”) and BellSouth Telecommunications, Inc. (‘BST") and apphes
to Orders for the purchase of Regulated Services from BST, and reported as such by BST in accordance with the FCC's Part 32 “Uniform
Sysiem of Accounts” (‘Regulated Services”). This Agreament is or may be, a Contract Service Amangement ("GSA”) with respect to BST
Requlated Services,

REGULATED SERVICES

1. Regulatory and Qther Contractual Considerations.

1,1 Customer recognizes and agrees that this Agreement s subject to and controlied by BST's tariffs including. but not fimited to, the
General Subscriber Services Tariff and the Private Line Services Tanff and all such revisions to said tariffs as may be made from tima to time,
and are not imended to repiace or supersede existing tarifls. All Sowvices included under this Agreement will be purchased in accordance with
such approved tariffs in effect in each state, The rates, charges and provisions of such tariffs applicable to the Secvices will apply uniess and
except 1 the exdent this Agneement contain express rates, chaiges and provisions specifically in conflict therewith (in which case the express
rates. charges, and provisions of this Agreement wilt contral to the extent permitted by applicable law.) BST agrees Customer will be provided
any appropriate tasiff decreases for any rate element.

1.2 Customer acknowledges that BST may be raquired in certain states to file and obtain approval of this Agreement when used in
conjunciion with a Contract Service Arrangement ("CSA™) or Special Service Arrangement ("SSA") ptior to the implementation of this
Agreement BST agrees to begin any necessary filings within thirty (30) calendar days after the Effective Date of the Order Aftachment for the
CSA or SSA. In the event the CSA or SSA is denied by a regulatory agency in any state or by another regulatory body with jurisdiction over
this matter, this Attachment and any CSA or SSA shall be null and void and of no effect in that shate.

2 Order Altachment(s). Customer may ordar Reguiated Services by using the BST Order Attachment ("Order Attachment) at the recuring
and non-reciming rates and chaeges agreed {o by the Parties in accordance with the terms and conditions described in the applicable tariffs
and Onder Altachment  Customer may order additional existing or new Regulated Services by submilting an appropriate Order Attachment
proparly authorized and submilted in accordance with BST's procedures.  Rates for additional and/or new Regulated Services will ba in.
accordance with the applicable tariff rmtes in effect at the time the Order Attachmaent is accepted by BST or as otherwise stated in the
appropsiate Order Attachmemt.  Customer agrees 1o pay for the Regulated Services included in all Order Altachments.

3. Cancellation.

if Customer cancels a Service ordared pursuant to an Order Attachment prior to the completed instailation of the Requiated Service, but
after the execution of the Order Allachment, Customer will pay all reasonabla cosls incurred in the implementation of the cancelled Regulated
Servica, not o exceed all costs that could apply # the work in the implementation of the Order Attachment had been completed.
4, Termination.

4.1 i Customer cancels a servica ordered pursuant to an Ordar Attachment st any time prior fo the expiration of the satvice period set
forth in the appropriate Order Altachments(s), Custamer shall be responsible for aft tenmination charges unless otherwize specified.
Temmination charges are defined az all reasonable charges due or remaining a5 a result of the minimum service period agreed fo by BST and
Customer as =et forth in the Order Attachment(s).

42 Customer acknowledges it has options foc its telecommunications secvices from service providers other than BST and it has chosen
BST to provide the Regulated Services specified in each Order Aftachment. Customer, tharefore, agrees that in the avent.2 terminates
Regulated Services provided pursuant i an Order Attachment of any kind whether it is a CSA or SSA, at any time prior to the minimum
service period set forth in the Order Attachment, Customner will pay Termination Chames, except where 3 certified reseller of BST kcal service
racalls this Agreement 1o Customer and agrees in writing to assume all of Customer's obligations to BST under this Agreement.

§. Service Period.

5.1. The Service Period for Requlated Services ondered under an Ordar Attachment shall be as specified in the applicable Order
Attachment and shall commence on the data installation is completed.

52, At the expiration of the Service Perniod for any Regulated Service available pursuant to the tariff, Customer may continue the
Repulated Service according 10 renewal oplions provided under the tadff. If Customer does niot elect an additional sarvice period, or does not
request discontinuance of service, the Regulated Service will be providad at the month-to-month rate currently in effect. At the expiration of
the Service Period for any CSA ar SSA, Customer may convert to an available tariff offering for the specific sarvice or may request a new CSA
of SSA.

VOLUME AND TERM PROVISIONS.
6. Definitonrz. As used in this Agreement, the following words or phrases have the follawing meanings. If not otherwise dafined herein, alf
capitalived words and phrases have the meaning set forth elewhere in the Agreement.

6.1 "Annual Revenue Commitment” - the agreed-upon amount of billing each year to Customar for BST Regulated Services that Cusfomer
grees m achieve for purposes of this Agreement. ’

6.2 “Basaline” — in Contract Year 1, the annualized monthiy billing do Customer for BST Regutsted Services during each year that is used
to calculate the Annual Revenue Commitment. Baseline in subsequent years is the aggregate billing for the previous twelve (12)-month
period without regard ta any Rewards under this Agreement.

TARIFF BRANCH
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6.3 “Contract Year - the twelve (12)-month period during the term of this Agreement beginning on the ficst day of the month in which both
Parties have signed this Agreement ("Effective Date”), or any subsequent twelve (12)-month period that begins on the anniversary of the
Effective Date.

6.4 "Reward " or “Reward Level” - the parcentage appliad to the monthly billed revenue for the BST Regulated Services, exclusive of taxes
and fees, that are Reward Eligible and for which billing has occumed or will occur during the cument billing period.

6.5 "Reward Eligible Sarvices” - all BST local and intralLATA servicas purchased by Customer that are appropriate for the application of
the Reward bazed on the existing monthly billed revenue, exclusive of taxes and fees, as mutually agreed to by Customer and BST. The
Reward Eligible Services are listed in Appendix 1 to this Agreement.

6.6 Expiration Date” - the date on which the tem of this Agreement expires.

6.7 "Tenm —the number of Contract Years or the numbes of months the Volume and Tenn provisians of this Agreement are effective. The
Term of this Agreement is 2 Contract Years.

6.8 “V&T Efigble Services” - all Regulated Services purchased by Customer whose billing is used to calculate Baseline, Non-recurring
charges, taxes, and publiddy imposed surcharges are not used 1o calculate the Baseline and are not considered VAT Elgible.

7. Annual Revenue Commitment

7.1 Customer and BST agree to an Annual Revenue Commitment in the first Contraet Year of this Agreement of $278,000.00. The Annusl
Revenue Commitment represents ninety percent (90.00%) of Customer's Basefine billing.

7.2 Custorer and BST agree that all recurring charges for VAT Eligible Sarvices billed by BST to Customer during each year of this
Agreement will be applied toward the Annial Revenue Commitment. Customer’s progress toward meeting the Annual Revenue Commitrnent
will be tracked by BST, measured in pre-Reward billed dollars and communicated to Customer on a monthly basis through standard reports.

7.3 Customer and BST agree {o determine Customer's Anntal Revenuse Commitment at the beginning of each Contract Year. The Annual
Revenuas Commitmrnent for each Contract Year will be saqressed as ninsty percent (30.00%) of the Baseline billing for the Contract Year and
will ba detarminad by BST and Customer during the Annual True-Up. :

7.4 in the event the Annual Revenue Commitment is adjusted due to a Business Change, Higher Ordar of Service, or Tarif Change, as
defined herein, Customer will be permitted to reduce its Annual Revenue Commitment levels by an amount equal to the adjustment made
during the VAT Annual True-Up (as defined hensin).

8. Reward Leve)

8.1 BST will apply a Rewand in an amount equal to a percentage of the monthly billed revenue, exclusive of axes and fees, for the totat
billed revenue associated with the Reward Elgible Servicas at the baginning of the Contract Year. The Reward Level will be effective on the
first day of the month in which this Agreement was signed by bath Parties. The Reward applicable to any given month will appear as a credit
in the "Other Charges and Cradits” section of Customer's bill in a subsequent billing period. .

8.2 Charges biled pursuant to the Faderal or Stade Access Services tariffs, billing for taxes or pubkcly imposed surcharges, including but -
not fimited 10, the surcharges for 911 or dual party relaty services, Local Usage, GSAs, SSAs, WATSSaver, and End User Common Line
Charges, are not eligible for the application of the Reward. Biling associated with certain services may not be eligible for the application of a
Reward in order to comply with applicable reguiatory and legal requirements.

8.3 Charges biled pursuant to other BST promations or offers are not eligible for the application of the Reward.

8.4 Charges billed for VAT Eligible Services for which Customer has not paid will not be countad toward the Annual Revenue
Commitment, or towand the amounts set focth in Appendix 1, for purposes of detemining a Reward Level attained by Custamer.

8.5 Customer and BST will be jointly responsible for the identification of Customer accounts with VET Eligible Services. Customer and
BST agree that BST will not be responsibie for failure 10 apply a Reward to a VAT Eligible Servica if such failure results from Customer's
failura {0 identify the relevant account Additional VET Eligible Service accounts may be added only by mutual agreement of the Parties.

9. Annual Growth Incentive Award (“AGIA™). if Customer exceeds its Baseline by more than 5.0 percent (5.0%) during any Contract
Year, Customer will receive an additional AGIA credit. The AGIA will equal 10.0 percent (10.0%) of the bifiad chamges for VET Eligible
Services less the curent Contract Year's Baseline. The AGIA, not to exceed $10,000, will be calculated and applied at the time of the VAT
Annual True-Up. AGIA credits resulfting from Annual True-Up will be applied towards Reward Eligible Services only and will be applied within
thisty (30) days of the completion of Annual True-Up.

10. Annual Revenue Commitment and Reward Level.  The Customer's Reward Leval and initial Annual Revenus Commitment are set
forth in Appendix 1. The Annual Revenue Commitment for future contract years will be detenmined in accondonca with Section 7.

11. Commitment Shortfall. Customer agrees if it fails to meet its Ahnual Revenue Commitment during a given Cantract Yesr, except as
provided in Sections 14, 18, and 16, ta the axtant panmitted by applicable law and ragulation, BST will bill and Customer agrees to pay the
difference between the actual biled revenue for the curment Contract Year and its Annual Revenue Commitment (“Commitment Shorfall™.

12 Provision for Oblaining Rewards for Additional and New Regulated Services. For purposes of this Agreemnent an "Additional
Service” is an imral ATA service: that is tariffed by BST on the Effective Date of this Agreement and is not considered an intral ATA Reward
Eligible Service, A “New Service” is an intralLATA service that has been tariffied by BST after the Effective Date of this Agreement. Customer
may submit a request to BST to obtain a Reward on an Additional or New Service under this Agreement.

13. Acquisition of New Businesses. In the event Customer acquires a new business or operation within the BST sesvice area during the
temm of this Agreement, the Regulated Services at thesa locations may be intluded under this Agreemant upon the mutual agresmaent of BST
and Customer. Should such an agreement be reached, BST and Customer will anend this Agreement, including the Annual Revanue
Commitrment leve! in Appendix 1, as appropriate to include such Regulated Services. Any revisbnsduehacquiﬁﬂon*ﬂW
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VAT Annu True-Lp al the end of the yoar In which the acquisition occurmed, and will affect the Annual Revenue Commitment for future yoars.
VAT Eligible Sarvices included In this Agreoment as the rasult of an acquistion will not be used in the calculation of an AGIA In the Contract
Yaar in which the acquasition secirTed.

14, Businesa Changs. In the svent of 3 dvestiture of B part of Customor's Pusinesse, a busineat downtum bayond Customer’s control, a
wawwcwmummmoh@lmmumdonmwCuslnmersmasonauamd or 8 network
optimization usngmnarBST sarvioes, (Collectivaly, "Business Change®), any of whith $igaiicantly reduces the volume of network Regulated
Services roguined by Customar, Mmmmmwummmmmw Reavenuo Commhnenlmdermwaemm
(notwithstanding Customer's best efforts 1o avold such 2 shortfall), BST and Customer witl cooperate to mduth Customers
CWmmmmmm“mmoﬂlem&ummauﬂmssCMnge ‘This provision doss not apply to 8 change rasulting from a

dodsion by Cuslamer: (a) to reduce ks overall uso of telecammunications; or (b) to transfer portions of its braific ar projecied growth to
providers ofhas than BST. Customer wust provide BST wiittan notica of the coniitons it balleves will roguire the applieation of this provision
and will describe such concitions with particularily. This provision does not eonstitule a waiver of any charges, Including shortfall charges,
incurred by Customer pxior to the time the Business Change pocurred, This peovision does not affect the application of termination charges
PuUrsuant 1o the Ladfl or other agreaments.,

15, Higher Order of Sarvice. BST may offer Customer new technological featwes and capabliides that will provide addtional value to
Custtomer with higher funcionsiity and iIncreased capacity (Migher Order of Service™). In the evemt Customer efects to incorporate such a
mgnaom«urs«vmlmommmwm.uummm&wds@mmnsmcwmammmmrneems
Annual Revenua Commnitment under this Agroement, then, subjact in all applicable regulalory mequirements, BST agrees to reduce
mﬂmmmmmummmﬂmmmmmmmmwamomarmsam

18, Tartf Changes. If during the ferm of thie Agreament, BST requests and receives egulatory approval for price reductions on tang
services purchased by Cusiomer and euch prica reducions cause Customer 16 be unable fo et its Annual Reveaue Commitment under this
Agraement, then subjoct to apphcable reguiatory requirements, BST agrees to roducs Cusiomers Anndal Ravenie Comamtimant 10 the extent
of te shortfill resutting from the price reduclion(g).

17. Annual True-Up.

17.7 Wilhin B0 days of the end of each Contract Year, BST will Soncuct a review of Cutinmer's revanie to datermine if Customer
achieved its Anmual Revenue Commitment CAnuat True-Up™). During the Annudl True-Up, BST will calcuiate any Commitmant Shortfall in
actordance with Secton 11 and datammine Customer’s Basoline bifing for the following yaar in accorisnce with Section 6.2. Dwring the
Anmsl True-Up, BST can algo proposa any adjustments (o the Annuat Revenus Commitment. l-‘mliy,dnnnglmAmmanme—Up 86T and
Custamear wil determine the Armus! Rovenue Commitment for Lthe naw C. Yeerin

172CusmmarmdBsTamtmtanymmmmmmmmwwwasamlmmmh"hrww
Inual ATA services. Furthey, any debil resuiting from the Annual True-Up for fallure to meet the Annual Revenue Commitment oF Termination
Liablity will bo billed Sirectly 1o Cusinmar and Customer agrees 1o 8ssume responsibility for all cutstanding amounts.

16. Twoww, Applicibie by and feee will ba basad on full tarifed prices for all BST Rogulated Servicos, and no ks of focs will be added
0 the amount of any Raward or AGIA given 1o Custormer under this Agresment.
19. Termination Lisbility,

19.1 It Customer desires 1o tenminate the Volume and Torm Provisions pior Lo their expiration, CMMMWWWM
stch termination 60 days prior to !he effactive date of terminaiinn, BST will hill Cuslomer the Tollowing te:

fmination chames:
(3) The amount of Rowcards, inchafing any AGIA credits, recaived] for the Me of this Agreement or for the previous 12 months,
whichever is less and

m)wmwmmmmmdmAmlmmgmmmm“m
Proratad Implementation and Tracking Caste = $4,825.00 mez the
{Cantract Montha Remaining divided by the Total Contract Months).

192 The appiication of terminaion charges pursuant ta thie eection ghall not atfect the appiication of armination charges pursuant to the
) Mwwoﬂmwm

20, Miscollansous Provisions
20.1 Ofter Explration. This offor shall expire on Navamber 30, 2005,
20).2 ‘This Agreement shall be Interpreted in accordance with the laws of thi: State of Georia without regand 10 its choice of 1aw provisions,

203 Except as otherwise provided in this Agreement, notices roquired to be given pursuant to this Agresment shall be effective when
raceivad and shall be suiclent If given in wiiting, delivered by hand, facsimile, overnight mall defivary, or United States Mail, postage prepaid,
Bodressed 1o the appropriate party 8 the ddrexs <ol forth below. Either party harato may change the name and Address (o whom sll nolces
or other documents mequired under this Agneomestt nurst be sont at any time by piving written notice to the other perly. Cument addressen are:

BellSouth Customar

BailSouth Business Systems, Inc. Akzo Nobel Services Ik,

Abn: Director of Contract Management 525 W. Van Buren Street, 16th Floor
2150 Laka Bivd., ?th Floor Chicage, IL 8DBO7

Atlanm, GA 30319 ’
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20.4 In the event that one or more of the provisions of this Agreement shall be invalid, illegal, or unenforceabla in any respect under any
statute, reguiatory requirement, or rule of law, then such provisions shall be considered inoperative to the extent of such invalidity, illegality, or
unenforceabflity, and the remainder of this Agreement ghall continue in full force and effiect.

20.5 Each party agrees to submit 1o the other party, all advertising, sales promotion, press release, and other publicity matters relating to
this Agreement or to the services provided under this Agreement wherein corporate or trade names, logos, trademarks, or service marks of
the other company or any of its affiliated companies are mentioned or wherein there is language from which a connection to said names or
marks may be inferred, Each party further agrees not to publish or use such advertising, sales promolions, press releases, of publicity matiers
without the other party’s written approval.

20.6 Customer may not assign ifs rights or obligations under this Agreement without the express prior written consent of BST, Such
consent shall not be unreasonably withheld.

20.7 Extension of Term. The term of this Agreement may be extended for two additional one-year periods upon the mutual agreement
of the Parties, Customer shall provide BST written natice of its intent to renew at least 60 days before the beginning of each one-year renewal
period,

Customer acknaowladges that Customer has read and understands this Agrooment and agrees to be bound by it= terms and
corditions. Customer further agrees that this Agreement, and any Qrders, constitute the complets and exclusive statement of the
agreement betwaen the Parties, superseding all proposals, representations, and/or prior agreements, oral or written, beitween the
Parties relating to the subjoct mafter of the Agreement. Acceptance of any Order by BellSouth is subject to BeliSouth credit and
other approvals. This Agreement I= not binding upon BellSouth until axecuted by an authorized employee, parther, or agent of
Customer and BallSouth. The undersigned warrant and represent that they have the authority to bind Customer and BeliSouth to
this Agreement. This Agreasment may not be modified, amanded, or superseded other than by a written instrument exacuted by
both parties.

BELLSOUTH TELECOMMUNICATIONS, INC,

CUW;ﬁ Services Inc. By: BELLSOUTH BUSIN 5 MS, INC.
By: X~ By: m

(Signature) 7 (Signature)

s Gleve Belree vachsg Mer oy AT Fnanfer
(Printed Name and Title) (Printed Name and Title)

pate: /1 -K-05 ‘ Date: I/'II"OJ‘
o2 =

(Signature)
By: ﬂmm £ @»DT &

{Printed Name and Titie)
' Date: /—F-0 5
REVIEWED / LAW DEPT.

BY: BC’
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Appendix 1 to Regulated Services Agreement

1. Customer: Akzo Nobel lnc.

2. Term: 2 Years

Volume and Term Provisions

A Annual Revenue Cormmitment: $278,000.00
(90.00% of Baseline)

B. Baseline (First Year): $308,000.00
C. Reward lLevel 14.00%
D. Growth Percentage 5.00%
E. Annual Growth Incentive Award: 10.00% (not to exceed $10,000)
F. Reward Eligible Services

Business ISDN

Basic Business Service

FCO & FX Service

LightGate Service NARs

PBX / DID Trunks, Except in AL
Primary Rale ISDN, Except in GA

TARIFF BRANCH
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BBMA Agreement No. FL05-B038-00

BELLSOUTH BUSINESS*"MASTER AGREEMENT

1. This BellSouth Business®™' Master Agreement ("Master Agreement") is made by BellSouth Business Systems, Inc. (“BBS”) on behalf
of the BellSouth Companies® ("BellSouth"), and Fidelity National Financial, Inc. ("Customer”) and will govern all Orders for Equipment and/or
Services, with the exception of Regulated Services which shall be governed by the terms of this Master Agreement and the Regulated Services
Attachment. BellSouth and Customer may be referred to herein individually as a “Party” and collectively as the “Parties.” Notwithstanding the
foregoing or anything to the contrary in the Agreement, Services provided by BellSouth as of the Effective Date of this Agreement that are
subject to BellSouth’s tariffs filed with the Federal Communications Commission shall be provided pursuant to the FCC Tariffs.

2. BellSouth Company Obligations - The Parties agree that each BellSouth Company is responsible only for the provision of those Services
and Equipment provided by that BellSouth Company under the terms and conditions specifically identified in this Master Agreement and in the Order
or Attachments (and any supplements thereto) applicable to such BellSouth Company, that the duties and responsibilities of each BellSouth
Company are several, and that the Order or Attachment under which a BellSouth Company provides Equipment and Services is not affected by the
terms and conditions contained in any other Order or Attachment to this Master Agreement.

3. Term of Agreement — The term of this Master Agreement commences on the date on which the Master Agreement is executed by BBS on
behalf of the BellSouth Companies (“Effective Date™). The term for any Service or product is set forth in the applicable Order or Attachment. If no
term is specified in such Order or Attachment, or if such term expires and Services continue beyond the minimum term, Services will be provided on
a month-to-month basis at the then prevailing month-to-month rates for Services until either Party gives the other at least thirty (30) days written
notice of termination of Services.

4. Definitions -

4.1 “Attachment” — any document attached to this Master Agreement which provides specific terms and conditions applicable only to such
Services or Equipment identified in such Attachment, including, specifically, Customized Pricing Arrangements, Service Descriptions, and Orders or
Order Attachments for Services. To the extent there is a conflict between the terms and conditions set forth in the Master Agreement and those in
an Attachment, the terms and conditions in the Attachment shall prevail.

4.2 *Data Equipment and Data Services” - the Equipment (including without limitation hubs, routers and remote access devices) that
provides connectivity for local area data and/or VOIP networks or to implement wide area networking; and the Services (including without
limitation the assessment, design, configuration, staging, implementation, project management, monitoring and maintenance of such
networks) provided by BCS under this Master Agreement as listed in an Order.

4.3 "Equipment" - all communications and information systems products purchased from or serviced by BCS under an Order, including Data
Equipment unless otherwise noted. Equipment also includes Software, as further defined below.

4.4 “Implementation” - (a) for Equipment installed by BellSouth, the date the Equipment has been installed and is operating substantially
in accordance with the manufacturer's specifications, or (b) for all other Equipment, upon delivery.

4.5 *“Long Distance Services” — services provided by BSLD.
4.6 "Major Failure” - the failure of Equipment that substantially interferes with the normal conduct of Customer's business.

4.7 "Minor Failure” - any failure of Equipment other than a Major Failure.

4.8 “Nonregulated Services” — all services offered by BellSouth under this Master Agreement that are not Equipment or Equipment-related
services, Long Distance Services, or Regulated Services.

4.9 "Order" - any request for Equipment and/or Services placed by Customer pursuant to this Master Agreement or an Attachment and
accepted by BellSouth.

4.10 “Regulated Services” - regulated telecommunications services provided by BST.

4.9 "Services” - work performed by BellSouth pursuant to this Master Agreement, including but not limited to the following: (a) Warranty and
Maintenance Services, (b) Installation Services, (c) Electrical Damage Repair Service, (d) Data Services, (e) various forms of dial-up and/or
dedicated Internet protocol routing, (f) terminal server services, (g) Intemet access, (h) gateway, (i) network consulting, design, monitoring,
management and maintenance, (j) managed equipment services, (k) managed network services, (l) Regulated Services, (m) Long Distance
Services, and (n) other communications-related services.

4.10 "Software" - any set of one or more computer programs which is composed of routines, subroutines, concepts, processes, algorithms,
formulas, ideas, or know-how severally owned by or licensed to BellSouth and/or any one or more of its suppliers. The term Software shall also
include any corrections, patches, updates, or revisions to Software originally provided.

5. Prices and Payment —

5.1 Prices, fees, charges, or rates will be as set forth in the Attachment, Order, Statement of Work, Goveming Documents, or in BeliSouth
Company rate schedules or pricing guides in effect from time to time, copies of which shall be provided to Customer. For Regulated Services, the
prices, charges and rates shall be as set forth in the Regulated Services Attachment and all documents attached thereto. Except as provided below,
Customer will be invoiced monthly for all Services with the exception of Regulated Services. If Customer is not in default, Customer may request in

! BellSouth Business is a service mark of BellSouth Intellectual Property Corporation

? BellSouth Communication Systems, LLC (“BCS"), BellSouth Long Distance, Inc. (“BellSouth Long Distance”), BellwW

Telecommunications, Inc. (“BST")
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writing changes to Customer’s configurations of Services hereunder at prevailing market rates, which may result in an adjustment to the total price or
schedule or other terms of the existing Order, or an application of a reasonable restock charge for any deleted items.

5.2 If any payment due hereunder is not made by the due date, any late paymentiinterest charges will be computed at one and one-half
percent (1 ¥2%) per month, or the highest amount permitted by law, whichever is less. Late payment charges for Regulated Services will be
charged in accordance with the applicable tariff or Contract Service Arrangement (“CSA”) and late payment charges for tariffed Long Distance
Services will be charged in accordance with the applicable tariff. In the event of a good faith dispute between Customer and BellSouth as to
the correctness of items appearing on BellSouth's invoice to Customer, Customer may withhold payment of the disputed items only.

6. Taxes — Unless otherwise provided in an Attachment, all charges are exclusive of applicable federal, state or local taxes, and fees. BellSouth
may invoice and Customer agrees to pay to BellSouth amounts equal to any taxes resulting from this Master Agreement or any activities hereunder,
including any and all sales and use taxes, duties, or levies imposed or pemmitted by any authority, government, or government agency, exclusive of
taxes on BeliSouth's net income.  Customer will be responsible for any ad valorem, property, or other taxes assessable on Equipment on or after
delivery to the installation site.

7. Customer Responsibilities —

7.1 As between Customer and BellSouth, Customer is responsible for (a) assuring that its authorized users comply with the provisions
of these terms and that unauthorized persons do not gain access to or use the Services or Equipment through user names, passwords, or
other identifiers assigned to Customer pursuant to these terms; (b) providing any equipment and software that may be necessary for the use
of the Services by Customer (in addition to any Equipment and Software that may be placed at Customer’s location(s) or otherwise provided or
used by BellSouth for its provision of the Services); (c) timely payment of all charges for usage of the Services applicable to its account
whether or not by authorized users or for authorized purposes; and (d) performing its other obligations under these terms. Customer shall not
use the Services or Equipment in any way that would be or would assist any third party to be in violation of any law, these terms, or any
Acceptable Use Policy applicable to the Services or Equipment. Customer shall not transmit or publish on or over the Services or Equipment
any information, software, or other content that violates or infringes upon the rights of any others or use the facilities and capabilities of the
Services or Equipment to conduct any business or activity or solicit the performance of any activity that is probibited by law. Customer shall
comply with all applicable laws, rules, and regulations in connection with the Services and Equipment.

7.2 Customer shall provide, at no cost to BellSouth, and during BeliSouth’s regular business hours, timely access to Customer locations,
appropriate workspace, facilities, information and staff resources, clerical support (e.g. all relevant Customer specific graphics or information), data
reproduction services, and other services at Customer’s location as are reasonably requested by BellSouth for purposes of facilitating BellSouth’s
provision of Services or Equipment to Customer. If pre-scheduling is required for BellSouth personnel to perform on-site Services, Customer will
inform the BellSouth Project Manager prior to the scheduled performance date. Should any such Customer requirements not be provided promptly,
Customer is responsible for any resulting delays, redispatch charges, or added costs. The accuracy of Customer-provided information is solely
Customer’s responsibility. Customer shall provide a safe on-site working environment free of asbestos or hazardous materials or conditions, and all
required AC, electrical power and communications receptacles at the locations needed for the Equipment and Services supplied. The installation
locations must meet all manufacturer environmental specification requirements. Customer is responsible for providing any special lifts, ladders,
borings, or other items required as a result of non-standard Customer site conditions.

8. Other Services and Software. The Services may include dedicated or dial-up Internet Protocol connectivity to BellSouth’s local Internet
networks and to the global Internet, as well as access or connectivity to any of the information sources or services that may be provided by
BellSouth or be available from other service providers participating in, connected to or accessible through BellSouth’s Services or the global
internet but which are not part of the Services being purchased hereunder. Separate charges may be applicable to some of these additional
services and may appear on Customer’s bill from BellSouth, or they may be billed to Customer separately by the providers of such services. A
third party Global Service Provider (GSP) provides a roaming capability in conjunction with dial-up Bellsouth Business Internet Services that
allows users (subject to any applicable roaming surcharge) to dial the local numbers of GSP-provided POPs to reach the BellSouth Business
Internet Service while outside of the BellSouth Business Internet service areas. If Customer or its users elect to use such GSP local access (or
Customer purchases a service plan which has such GSP local access included in the price), Customer will be charged by the GSP and may
see a separate charge for such service on its bill. Such GSP local access service is provided by the GSP on the GSP’s terms and conditions
and at the prices or surcharges set forth in the applicable Customer's Order. Use by Customer and any individual authorized users of
Customer of BellSouth's other services and any browser or other Software provided by BellSouth shall be subject to BellSouth's standard
terms and conditions for such services as welt as the applicable software license terms that are provided with such Software.

9. Equipment
9.1 Equipment Orders - Customer may place Orders for Equipment and/or Services pursuant to this Master Agreement by: (a) BellSouth
order form, (b) telephone order to BeliSouth for non-engineered move, add, or change work, or Services, in either case not to exceed ten thousand
dollars ($10,000), (c) Customer purchase order or letter of purchase request; or (d) facsimile or electronic transmission, for the purposes of which
Customer agrees that (i) BellSouth and any third-party lender or lessor may rely upon any facsimile copy, electronic data transmission or electronic
data storage of the Master Agreement or any Order, and (ii) such facsimile copy, electronic data transmission or electronic data storage will be
deemed an original and the best evidence thereof for all purposes, including, without limitation, all evidentiary purposes before any arbitrator, court or
other adjudicatory authority. Each Order, if confirmed or accepted by BellSouth, shall constitute a separate purchase and, except for any provisions
which are specifically excluded or modified in the Order, each Order shall automatically incorporate all the terms and conditions of this Master
Agreement, and any and all standard (such as preprinted or computer generated) terms and conditions on any Customme
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other Customer documents shall be deemed deleted. If Customer desires BellSouth invoices to reference Customer's purchase order or other
number for convenience, Customer may include such number in each Order. Each Order shall also include any mutually agreed Statements of
Work.

9.2 Unless otherwise stated in the applicable Order, Customer's payment for Equipment and related Equipment Services is invoiced and due
as follows: (a) Maintenance Service - monthly in advance, (b) Equipment or other Orders - 20% of the total price with Order, 50% at Equipment
delivery and 30% at Implementation, (c) Installation Services — 100% upon the completion of the Installation Services. Expedited Equipment Orders
may involve additional charges. If Customer intends to finance an Order by lease or other third party financing and for any reason the third party
financing is not finalized or payments are not made to BellSouth, Customer agrees to pay cash per BellSouth’s then current standard payment
terms.

9.3 Data Equipment components shall be invoiced and payable upon shipment of Equipment by the manufacturer. Data Maintenance and
Monitoring Services are invoiced and payable in advance (unless stated otherwise in the Order) beginning at Implementation at Customer’s
individual site locations. Data Services shall be invoiced and payable upon Implementation per Customer’s individual site locations. Other Services
will be invoiced monthly for usage of Services unless otherwise provided in the Order. Customer shall pay the amounts agreed to and invoiced by
BellSouth by the due date stated on the invoice. The amounts listed in the Order are exclusive of, and Customer shall pay, all related delivery costs.
If shipping charges are shown on an Order, they are an estimate only and shipping charges invoiced may vary from the estimate shown on the
Order.

9.4 Risk of Loss or Damage for Equipment - All risk of loss or damage shall pass to Customer as to each item of Equipment on the date of
delivery to the installation site, except loss or damage caused by BellSouth.

9.5 Secunity Interest in Equipment - Customer grants BellSouth a purchase money security interest in each item of Equipment. Customer
agrees to execute any documents reasonably requested by BellSouth to protect and/or perfect BellSouth's security interest.

9.6 Limited Warranties - (a) BellSouth warrants that at Implementation, and for the duration of the warranty period referred to below, each item
of Equipment, except for Data Equipment or as otherwise provided herein or in an Order, will function substantially in accordance with the
manufacturer's published specifications, provided it is not damaged as set forth in Section 9.13 and is used according to standard operating
instructions issued by the manufacturer or BellSouth. Unless otherwise stated in the Order, the wamanty period for Equipment installed by BellSouth
is twelve (12) months from Implementation. CERTAIN MISCELLANEOUS EQUIPMENT IS SOLD "AS IS" AND WILL CARRY NO WARRANTY
WHATSOEVER FROM BELLSOUTH. Any warranty service for “As Is” Equipment will be provided directly by the manufacturer of such Equipment.
Such Equipment shall be clearly indicated on the applicable Order as Manufacturer's Direct Warranty Service ("MDWS"). BELLSOUTH OFFERS
NO MAINTENANCE SERVICE OR WARRANTY FOR THESE PRODUCTS. The warranty period will not be enlarged by BellSouth's repair or
replacement thereof.

(b) Data Equipment and Data Services Warranty Disclaimer - BELLSOUTH DOES NOT IMPLY OR EXPRESS ANY BELLSOUTH
WARRANTY WHATSOEVER FOR DATA EQUIPMENT OR SERVICES PROVIDED. Customer's sole warranty is from the manufacturer. If Data
Maintenance Service is not listed on an Order, any warranty claims that may arise are solely the responsibility of Customer to pursue with the
manufacturer. :

(c) All warranties extend only to the original purchaser of the Equipment, identified as "Customer,” and do not extend to any
subsequent purchaser, transferee, user, or assignee of the Equipment, unless prior written consent is obtained from BellSouth for the
extension of the warranties to such purchaser, user, or assignee.

9.7 Warranty Service for Equipment - (a) Full Warranty Service ("FWS"): BellSouth agrees to provide, except for Data Equipment or as
otherwise set forth herein or in an Order, Warranty Service to keep the Equipment in, or to restore the Equipment to, good working order in
compliance with the manufacture specifications.  If neither repair nor replacement are reasonably available to BeliSouth, then BeliSouth may elect
instead to retum the price paid to BellSouth for the purchased Equipment, or the one time fee paid for the licensed Software which is in either case
defective, as then depreciated based on Customer’s depreciation schedule used for federal income tax reporting purposes. Warranty Service
includes preventive maintenance based upon the specific needs of individual items of Equipment and unscheduled, on-call remedial maintenance
during warranty coverage. Replacement or additional parts and Equipment may be either new or reconditioned and equivalent to new in
performance. The replaced items become the property of BellSouth.

{b) Response Times for Full Warranty Service: BellSouth will use reasonable efforts to respond to Customer's request for Warranty
Service for a Major Failure within two (2) hours, twenty-four (24) hours a day, seven (7) days a week, from the time BellSouth first receives
Customer's request. With respect to a Minor Failure, BellSouth will use reasonable efforts to respond to Customer's request for Warranty Service
during BellSouth’s regular working hours, Monday through Friday, excluding holidays observed by BellSouth, within eight (8) business hours from
the time BellSouth first receives the Customer's request.

(c) Depot Warranty Service ("DWS"): BellSouth will replace defective Equipment on an exchange basis. Customer agrees to retum
defective Equipment to BellSouth for depot service within three (3) days after receipt of replacement Equipment from BellSouth. If BellSouth has not
received such defective Equipment within ten (10) days, Customer agrees to pay for the replacement items.

9.8 Installation of Equipment — (a) If ordered by Customer and agreed by BellSouth, BellSouth will provide Installation Services to install
the Equipment. Customer agrees to provide, in a timely manner, Customer design information and a suitable installation environment as
stated in any applicable BellSouth installation manual, or as otherwise specified by the manufacturer or BellSouth. BellSouth will make
reasonable efforts to meet the date for installation set forth on the Order, and will notify Customer as soon as practicable of any delay.
Customer agrees to notify BellSouth as soon as practicable if Customer requires postponement of any installation. If Customer or Equipment
specifications require non-standard wiring or other work, Customer will incur additional installation charges. Each item o Eq@ipmeaH
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purchased under this Master Agreement will be installed as specified by BellSouth and the Equipment manufacturer. If the Equipment is not
to be installed by BellSouth, Customer warrants that all Equipment is to be installed by Customer's manufacturer certified employees at its
premises and is not for resale.

(b) If the Implementation of any Order is delayed, by no fault of BellSouth, for one hundred eighty (180) days or more from the
acceptance of the Order by BellSouth or ninety (90) days from the original agreed Implementation date, BellSouth will have the following options: (i)
revise the price to reflect then current BellSouth pricing, (ii) require payment for Equipment delivered and Services performed to that time, or (iii)
cancel the Order and collect reasonable termination charges (manufacturer's restocking charges and other out of pocket costs, non-recoverable
materials and labor expended, plus lost margin).

9.9 Maintenance Service for Equipment — (a) If ordered by Customer and agreed by BellSouth, Maintenance Service coverage for Data
Equipment commences at Implementation and Maintenance Service for voice Equipment commences on expiration of warranty. The
coverage hours for Maintenance Service will be as listed in Section 9.7(b) above, or as agreed in the Order. Unless included in the Order,
Customer will provide an analog modem at each site for remote diagnostics and/or repair and a dedicated analog telephone line within fifteen
feet of the Equipment. Maintenance may be provided via repair, replacement, or upgrade of defective Equipment at BellSouth’s option. If on-
site manufacturer service is required, it will be provided at BellSouth’s then current commercial rates. For all Equipment to be maintained by
BellSouth, Customer represents it has paid the appropriate manufacturer license fee, and will reimburse BellSouth for any unpaid license fee if
payment is demanded by the manufacturer. If any Equipment is placed in end of life ("‘EOL") status by the manufacturer, BellSouth will make
commercially reasonable efforts to maintain that Equipment during the then current term of Maintenance Service, but will no longer be
required to supply full product support for EOL items.

(b) Except for Data Equipment Maintenance Service or as specified in the Order, the terms and conditions of Sections 9.7(a) and 9.7(b)
shall apply to Full Maintenance Service ("FMS"), and those of 9.7(c) for Depot Maintenance Service ("DMS"). If equipment is not under BellSouth
Warranty or Maintenance Service at the time Maintenance Service is ordered hereunder, or if additional items are added by Customer or a third
party, BellSouth will inspect the equipment and perform any necessary repairs at BellSouth's then current rates for mileage, labor, and materials.

(c) Maintenance Service charges will be set forth in the applicable Order. Unless otherwise set forth in the Order, the Total
Maintenance Charge is an annual charge payable in monthly installments. If at any time additional Equipment is added to the original Equipment, a
new pro-rated charge, computed at BellSouth's then current rates, will be added to the Total Maintenance Charge to reflect the additional Equipment
being serviced. For multi-year Orders, the rates used to calculate the Maintenance Service Charge may be increased annually during the Term of
Maintenance Service by a percentage no greater than the percentage increase in the Consumer Price Index over the previous year. BellSouth may
adjust the monthly maintenance charge if the Equipment is moved to a different location. Customer's payment is due upon receipt of BellSouth's
invoice(s).

(d) For key system maintenance only, there is a minimum charge for seven stations at the agreed rate, even if the key system in
question contains fewer than seven stations.

9.10 Term of Maintenance Service for Equipment - (a) The term of the Maintenance Service, if Ordered , shall begin on either (i) the day
following the last day of the warranty period for the applicable Order, or (ii) for Equipment not covered by Warranty or Maintenance Service at the
time Maintenance Service is Ordered, the day following the completion of the necessary repairs as described in Section 9.9(b) above.

(b) THE INITIAL TERM FOR MAINTENANCE SERVICE SHALL BE ONE (1) YEAR UNLESS OTHERWISE STATED ON THE
ORDER. THE INITIAL TERM SHALL BE AUTOMATICALLY RENEWED FOR SUCCESSIVE TERMS OF ONE (1) YEAR EACH AT
BELLSOUTH'S THEN CURRENT RATES. EITHER PARTY MAY ELECT NOT TO RENEW MAINTENANCE SERVICE BY GIVING THE OTHER
PARTY WRITTEN NOTICE AT LEAST THIRTY (30) DAYS PRIOR TO THE END OF THE THEN CURRENT TERM.

9.11 Additional Equipment Services — (a) Equipment Drop Ship — For drop ship Orders, BellSouth will ship Equipment to the Customer’s
specified and agreed location(s). BeliSouth provides no assessment, systems design, staging, implementation, installation or project management
for drop ship Equipment.

(b) Assessment — If Assessment is listed in an Order, BellSouth will work with Customer’s representative(s) in evaluating Customer
requirements for Equipment and Services, and render an evaluation report, delineating those requirements.

(c) Systems Design — If Systems Design is listed in an Order, BellSouth will work with local exchange and interexchange carriers
chosen by Customer in designing the necessary customer premise equipment elements (the “System Design”) to provide communications between
the locations specified by Customer.

(d) Configuration, Staging and Implementation — If Configuration, Staging and Implementation are listed in an Order BellSouth will
assemble, configure and test the Equipment. BellSouth's technical staff adheres to the original equipment manufacturer's (OEM) recommendations
for configuration and installation. The Equipment will be delivered to the specified Customer location(s) and installed. BellSouth will also test each
system, according to procedures/methods listed in the Order. BellSouth will provide to Customer the written results of all testing conducted by
BellSouth. Upon successful completion of testing, BellSouth will notify Customer in writing and the Equipment and Services will be deemed
accepted. Additional testing outside that listed in the Order or at Customer’s convenience or request will be performed at BellSouth’s option and at
BellSouth’s then-current rates.

(e) Project Management — If Project Management is listed in an Order, BellSouth will assign a qualified Project Manager to provide a
single point of contact and coordinate all activities to be delivered under the terms of that Order. BellSouth may replace the BeflSouth Project
Manager at any time by written notice to Customer.

(fy Network Monitoring Services — Performance Advisor Plus — If Network Monitoring is listed in an Order, BellSouth will provide
Customer: (i) Fault Monitoring with IP Ping and MIB polling; (i) Monthly fault and performance reporting; p6i ;
isolation/coordination; and (iv) Proactive performance monitoring. Customer will provide: (i) Network diagram and applicaEIéR:”%:EitBlB‘é!\l ii
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Addressing and naming conventions; (iii) SNMP and TI read/write access; (iv) Analog modems at each site for remote diagnostics and/or repair; (v)
Dedicated analog telephone line, within fifteen feet of the installed router; (vi) Detailed contact information for all circuit and hardware maintenance
providers, including emergency access and after-hours contacts; (vii) Letter of Agency naming BellSouth for the purpose of opening and tracking
trouble tickets with respective suppliers; (viii) A 64K Frame Relay PVC with 16K CIR management link between Customer’s host router and
BellSouth’s monitoring facility in Atlanta, Georgia; and (ix) Additional requirements as agreed in a Scope of Work.

9.12 Equipment Key System Electrical Damage Repair Service -

(a) WHERE AVAILABLE, AND IF ELECTED BY CUSTOMER, CUSTOMER AGREES TO PAY A PER STATION RATE IN ADDITION
TO NORMAL MAINTENANCE RATES DURING THE WARRANTY AND MAINTENANCE PERIODS, AND BELLSOUTH WILL EXTEND
MAINTENANCE TO COVER REPAIR OR REPLACEMENT OF ALL BELLSOUTH PROVIDED KEY SYSTEM AND KEY SYSTEM RELATED
EQUIPMENT COVERED HEREUNDER WHICH IS DAMAGED BY A LIGHTNING STRIKE OR ELECTRICAL POWER SURGE. THIS SERVICE
WILL BE AUTOMATICALLY RENEWED AT THEN CURRENT RATES AS LONG AS A VALID MAINTENANCE ORDER IS IN EFFECT. THIS
SERVICE IS ONLY AVAILABLE WITH WARRANTY OR MAINTENANCE SERVICE AND CANNOT BE PURCHASED SEPARATELY.

(b) In all situations involving damage to BellSouth provided key system or key system related Equipment due to lightning or power
surges, provided the Electrical Damage Repair Service has been invoked, BeliSouth's SOLE AND EXCLUSIVE LIABILITY will be repair or
replacement of the damaged Equipment with BellSouth provided Equipment. In no event will the costs exceed the current market value of the
damaged key system and key system related Equipment provided by BellSouth.

9.13 Wamanty and Maintenance Service Exclusions for Equipment - BellSouth shall respond to any service call requested by Customer;
however, Customer acknowledges that Warranty and Maintenance Services do not cover damages to or failure of the Equipment or increases in
service time resulting from causes other than defects in or the normal wear and tear of the Equipment including, but not limited to, misuse or
negligent operation of the Equipment, accident, theft, unexplained loss, lightning, electrical power surge, fire, flood, wind, acts of God, war, terrorism,
failure of Customer to maintain a proper operating environment, or repair, relocation or alteration of the Equipment by anyone other than BellSouth
or its designated agents. Warranty and Maintenance Services do not cover any Customer provided cable or equipment unless stated on the Order.
Any site visits or repairs necessitated by any of these excepted causes made by BellSouth shall be at the sole expense of Customer, and Customer
agrees to bear the cost of all labor and materials at BellSouth's then current rates.

9.14 Software License - (a) Software suppliers license Software on a nonexclusive basis to BellSouth, and BellSouth also develops Software
or has Software developed for it by third parties. All such Software is and will remain the property of BellSouth or its third party suppliers. BeliSouth,
with respect to BellSouth developed Software and to the extent authorized under the supplier licenses, grants to Customer a personal,
nontransferable and nonexclusive sublicense (without the right to further sublicense) to use the Software, subject to the following terms and
conditions:

(b) Customer shall (i) use the Software only in conjunction with the particular Equipment for which the Software was initially
furnished; (ii) use the Software solely for Customer's internal business purposes; (iii) not reverse engineer, decompile, disassemble, reverse
translate or otherwise translate the Software into human readable form, nor reproduce the Software except for archival purposes; (iv) returmn
the Software, together with all copies thereof, or with BellSouth's consent, destroy (or erase, if recorded on an erasable storage medium) the
Software when no longer needed or permitted for use with the Equipment for which the Software was furnished; and (v) keep in confidence ali
information relating to Software and treat such information as the exclusive property and trade secret of BellSouth or such suppliers.

(c¢) Notwithstanding the above, Customer may disclose the Software to other persons solely for the purpose of installing, operating or
maintaining the particular Equipment for which the Software was fumished, provided such other persons agree in writing to the same conditions
respecting use and confidentiality contained in this Section 9.14.

(d) In addition to the above, where BellSouth or BellSouth’s suppliers require Customer to sign or otherwise agree to separate licensing
provisions with BellSouth or directly with the supplier, Customer shall comply with such licensing provisions.

10. BellSouth Long Distance Services.

10.1 The rates, discounts and other terms and conditions applicable to the Long Distance Services are set forth in, and govemed by this Master
Agreement, the Customized Pricing Arrangement(s), and related Service order forms and/or promotion forms, and the following documents, which
may be amended by BellSouth Long Distance from time to time (the following documents, collectively, the “Goveming Documents”): (a) the relevant
BellSouth Long Distance Pricing Guides for Services purchased from BellSouth Long Distance which are not subject to tariff, and the BellSouth Long
Distance state tariffs, or similar documents required by the state regulatory body with jurisdiction over the BellSouth Long Distance regulated
Services. The Governing Document applicable to BellSouth Long Distance’s interstate Services is the BellSouth Long Distance Complex Business
Interstate Pricing Guide, and the BellSouth Long Distance Special Access Services Interstate Pricing Guide. The Governing Documents applicable
to BellSouth Long Distance’s intrastate Services are the applicable state tariffs or state pricing guides where the intrastate Services are provided.?
Each Governing Document is hereby incorporated into this Master Agreement by reference. Where the terms and conditions of the Customized
Pricing Arrangement(s) are inconsistent with the provisions of this Master Agreement, the terms of the Customized Pricing Arrangement(s) shall
govem.

° The BellSouth Long Distance Complex Business Services Interstate Pricing Guide and all of the BellSouth Long Distance pricing guides are
available at <http://www tariffs.net/bsld/index.mv>. In addition, copies of all the Goveming Documents are available during normal business
hours at BellSouth Long Distance’s main office at 400 Perimeter Center Terrace, Suite 350, Atlanta, Georgia 30346.

TARIFF BRANCH
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10.2 The Long Distance Services listed above may be provided to Customer through BellSouth’s purchase for resale of underlying
network capacity from one or more network providers. The terms and conditions of any agreement between BellSouth and an underlying
network provider, including the identity of the network provider, are confidential. In the event that BellSouth provisions Long Distance Services
through an underlying network provider, BellSouth, in its sole discretion, shall determine the network provider through which to provision such
Long Distance Services. All Long Distance Services offered pursuant to this Master Agreement are offered subject to the availability of the
service components required.

11. Limitation and Disclaimer of Warranties - NEITHER BELLSOUTH NOR ANY OF ITS UNDERLYING SERVICE PROVIDERS,
INFORMATION PROVIDERS, LICENSORS, EMPLOYEES, OR AGENTS WARRANT THAT THE SERVICE WILL BE UNINTERRUPTED OR
ERROR FREE OR MAKE ANY WARRANTY AS TO THE RESULTS TO BE OBTAINED FROM USE OF THE SERVICE. EXCEPT AS
PROVIDED IN SECTION 9, THE SERVICE IS PROVIDED WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR OTHERWISE, OTHER THAN THOSE WARRANTIES (IF ANY) THAT ARE IMPLIED BY AND INCAPABLE OF
EXCLUSION, RESTRICTION, OR MODIFICATION UNDER THE LAWS APPLICABLE TO THIS MASTER AGREEMENT, ALL SUCH
WARRANTIES BEING EXPRESSLY DISCLAIMED.

12. Remedies and Damages Limitations - The following limitations of liability represent a material inducement to the Parties to enter into this
Master Agreement and to perform Orders at the stated price. If additional risks or undertakings were contemplated by BellSouth, they would have
been reflected in an increased price. In contemplation of the price, Customer acknowledges that there is consideration for the limitation of damages
and remedies set forth above and as follows:

12.1 BellSouth shall not be responsible for any use of the Services or Equipment by Customer, its authorized users, or any third party. Without
limiting the generality of the foregoing, BellSouth shall not be liable to Customer or any of Custormer’s users for any lost profits or other consequential
damages, even if BeliSouth has been advised of the possibility of such damages; any claim or other action against Customer by any third party
(except as set forth in the section below on infringement); any act or omission of any other entity fumnishing products and services that are used by
Customer in connection with the Services or Equipment or for failure of any products or services provided by Customer; or any damages or losses
caused by the fault or negligence of Customer or Customer’s failure to perform Customer’s responsibilities.

12.2N EITHER BELLSOUTHN ORANY OF ITS U NDERLYING SERVICE PROVIDERS, INFORMATION PROVIDERS, L ICENSORS,
EMPLOYEES, OR AGENTS SHALL HAVE ANY LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, ECONOMIC, PUNITIVE, INDIRECT OR
SPECIAL DAMAGES OR LOST PROFITS, LOSS OF USE, OR TOLL FRAUD SUFFERED BY THE CUSTOMER OR ANY OTHER PARTY AS A
RESULT OF THIS MASTER AGREEMENT OR BELLSOUTH'S PERFORMANCE OR FAILURE TO PERFORM UNDER THIS MASTER
AGREEMENT, REGARDLESS OF WHETHER OR NOT BELLSOUTH HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE PROVISIONS OF THIS SECTION SHALL ALSO APPLY TO ALL CONTENT OR
OTHER SERVICES AVAILABLE THROUGH THE SERVICE OR EQUIPMENT. CUSTOMER AGREES THAT CUSTOMER WILL NOT IN ANY
WAY HOLD BELLSOUTH RESPONSIBLE FOR ANY SELECTION OR RETENTION OF, THIRD PARTIES, EXCEPT FOR ITS
SUBCONTRACTORS IN CONNECTION WITH THE SERVICE OR EQUIPMENT.

12.3 In the event that a court should hold that the limitations of liabilities or remedies available as set forth in these Terms, or any portions
thereof, are unenforceable for any reason, or that any of Customer's remedies under these Terms fail of their essential purpose, Customer expressly
agrees that under no circumstances shall BellSouth’s total liability to Customer or any party claiming by, through or under Customer for any cause
whatsoever, and regardless of the form of action, whether in contract or in tort, including negligence, in the aggregate, exceed the amount of charges
paid by Customer for use of the Services or Equipment during the twelve-month period preceding the date such claim first arose.

12.4 Customer's sole remedy for any failure or non-performance of the Services (including any associated Equipment, Software or other
materials supplied in connection with the Services) shall be (a) for BellSouth to use commercially reasonable efforts to effectuate an adjustment or
repair of the Services or Equipment and, in the event such failure or non-performance results in Service or Equipment downtime that exceeds the
period of time specified in the applicable service level agreement portion (if any) of any applicable Order or Service Description, to receive a refund
or credit of or against any charges otherwise payable for the Services or Equipment for the period of service downtime as provided for in the
applicable service level agreement portion (if any) of any applicable Order or Service Description, or (b) if such failure or non-performance results in
Service or Equipment downtime or degradation so substantial as to render the Service essentially unavailable to or unusable by Customer for
nomal use, to terminate the Services or Equipment in the manner provided in the applicable Service Level Agreement. Unless specified to the
contrary in any applicable service level agreement portion of any applicable Order or Service Description, the maximum credit for service downtime
or other failure shall not exceed the total monthly bill to the Customer for the Services or Equipment for the month in which such downtime or failure
oceurs.

13. Termination and Default -

13.1 BellSouth may, at its sole discretion, terminate any Customer Order and discontinue Customer’s access to and use of the Services, if (a)
Customer fails to pay any amount within 10 days after written notice that the same is delinquent; or (b) Customer breaches any of the material terms,
conditions, obligations, or representations contained in these Terms, except for applicable Acceptable Use Policies, and does not cure such breach
within thirty (30) days of notice of such breach; or (c) Customer becomes the subject of a voluntary or involuntary bankruptcy, insolvency,
reorganization, or liquidation proceeding, makes an assignment for the benefit of creditors, or admits in writing its inability to pay debts when due, or
(d) Customer’s equipment or use of the Services interferes with the Services or any other user. Although BellSouth reserves the right to immediately
suspend or terminate Service in the event of repeated or flagrant violations of its Acceptable Use Policy, incorporated herein by reference,

BellSouth’s preferred course of action under this Section 13.1(d), is to allow Customer an opportunity to cease such |MWW
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termination occurs. In addition, if BellSouth reasonably determines that the continuation of the Services has become impractical or unfeasible for
any technical, legal, or regulatory reason, BellSouth may terminate the Services with at least thirty (30) days prior notice if reasonably practical.

13.2 If Customer has elected a minimum term for the Services and then cancels its Services or any portion thereof, or has its Services or any
portion thereof terminated as provided above, prior to the expiration of such minimum term, Customer shall be obligated to pay BellSouth a
termination charge equal to the amount (if any) specified in the applicable Order; otherwise, the termination charge shall be equal to 70% of the total
monthly charges (other than variable usage charges) that would have become due for the remainder of the scheduled minimum term if such
cancellation had not occurred. In addition, if such termination occurs within the first year of the minimum term, Customer must also pay any waived
nonrecurring charges. Such termination charge shall be paid to BellSouth within thirty (30) days after such cancellation by Customer.

13.3 If BellSouth breaches any of these material Terms and fails to cure such breach within thirty (30) days after written notice of such breach,
Customer may (as its sole remedy except for any credits that may be payable for downtime as provided elsewhere herein) terminate the affected
Services by written notice to BellSouth, without obligation for any early termination charges otherwise payable hereunder.

14. Force Majeure - BellSouth shall not be responsible for any delay or failure in delivery or performance of any of its duties hereunder due to acts
of God, acts or omissions of any network provider or any other occurrence commonly known as force majeure, including weather, war, riots, acts of
terrorism, embargoes, strikes, or other concerted acts of workers, casualties or accidents, or any other causes or circumstances whether of a similar
or dissimilar nature to the foregoing that prevent or hinder the delivery of the Services. BellSouth may cancel or delay performance hereunder for so
long as such performance is delayed by such occurrence or occurrences, and in such event BellSouth shall have no liability to Customer.

15. Notices - All notices under this Master Agreement will be in writing and will be deemed to have been duly given if delivered personally or by
courier service, faxed or mailed by registered or certified mail, retum receipt requested, postage prepaid, to the Parties at the addresses set forth
below. All notices under this Master Agreement that are addressed as provided herein will be deemed given (a) upon delivery, if delivered
personally or by courier service, (b) when confirmed, if delivered by facsimile, and (c) on the fifth (5th) business day after the day it is deposited in a
regular depository of the United States mail, if delivered by mail in the manner described above. Either Party may change its address or respective
contact for notification purposes by giving notice to the other of the new address or designee and the date upon which such change will become
effective. Notwithstanding the foregoing, the Parties agree that notices of nonpayment and disconnect notices may be sent to the billing address.

BellSouth Customer

BellSouth Business Systems, Inc. Fidelity National Financial, Inc.
Attn: Director of Contract Management 601 Riverside Ave

2180 Lake Blvd., 7th Floor Jacksonville, FL 32204

Atlanta, GA 30319 Attn:

16. Confidential Information -

16.1 Except as set forth in this Section, or as otherwise expressly provided in this Master Agreement, each Party agrees that (a) all information
communicated to it by the other and identified and marked as “confidential,” whether before or after the date hereof, (b) all information identified as
confidential to which it has access in connection with the Services and Equipment, and (c) this Master Agreement, all associated contract
documentation and correspondence, and the Parties' rights and obligations hereunder (collectively, “Confidential Information”), will be, and will be
deemed to have been, received in confidence and will be used only for purposes of this Master Agreement. Each Party agrees to use the same
means it uses to protect its own confidential information, but in no event less than reasonable means, to prevent the disclosure and protect the
confidentiality of Confidential Information. No Confidential Information will be disclosed by the recipient Party without the prior written consent of the
disclosing Party; provided, however, that each Party may disclose this Master Agreement and any disclosing Party’s Confidential Information to
those who are employed or engaged by the recipient Party, its agents or those of its affiliates who have a need to have access to such information in
connection with their employment or engagement, provided the recipient Party notifies such persons of the obligations set forth in this Section and
such persons agree in writing to abide by such obligations.

16.2 The obligations set forth in subsection 16.1 above will not prevent any Party from disclosing information that belongs to such Party or (a) is
already known by the recipient Party without an obligation of confidentiality other than under this Master Agreement, (b) is publicly known or
becomes publicly known through no unauthorized act of the recipient Party, (c) is rightfully received from a third party, (d) is independently deveioped
without use of the disclosing Party’s Confidential Information or (e) is disclosed without similar restrictions to a third party by the Party owning the
Confidential Information. If Confidential Information is required to be disclosed pursuant to law, regulation, tariff or a requirement of a governmental
authority, or in connection with an arbitration or mediation, such Confidential Information may be disclosed pursuant to such requirement so long as
the Party required to disclose the Confidential Information, to the extent possible, provides the disclosing Party with timely prior written notice of such
requirement and coordinates with the disclosing Party in an effort to limit the nature and scope of such required disclosure. Upon written request at
the expiration or termination of an Attachment or Order, all documented Confidential Information (and all copies thereof) owned by the requesting
Party (if previously received by the terminating Party) will be returned to the requesting Party or will be destroyed, with written certification thereof
being given to the requesting Party. The provisions of this Section shall remain in effect during the temm of the Master Agreement and shall survive
the expiration or termination thereof for a period of four (4) years, provided that the obligations hereunder shall continue in effect for any Confidential
Information for so long as it is a trade secret under applicable law.

16.3 Confidential Information will not include any feedback, data, answers, questions, comments, suggestions, ideas or the like, that Customer

sends to any BellSouth Company or to BBS relating to the Services or Equipment, unless Customer identifies it W
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BellSouth and BBS assume no obligation to protect such information from disclosure and will be free to reproduce, use, and distribute the
information to others without restriction. BellSouth and BBS will also be free to use any ideas, concepts, know-how or techniques contained in such
information or developed by them, for any purpose whatsoever including but not limited to developing, manufacturing and marketing Services and
Equipment incorporating such information. Nothing contained in this Section restricts the right and ability of BBS and BellSouth to use information
conceming the execution of this Master Agreement and the provision of the Services and Equipment to Customer in intemal publications.

17. Trade Name, Trademarks and Service Marks, Patents and Copyrights -

17.1 Neither Party is authorized to and will not use any name or mark of the other Party in any advertising, publicity or in any other commercial
manner without the prior written consent of the other Party.

17.2 Customer may use, copy and distribute the materials relating to the Services for intemal, noncommercial, informational purposes only.
Except as authorized in this paragraph, Customer is not being granted a license under any copyright, trademark, patent or other intellectual property
right in the material or the products, services, processes or technology described therein. BellSouth, its affiliates and/or any third party owner of such
rights retain all such rights. Customer shall have no ownership or property rights in the Services or in any documentation provided in connection with
the Services. Customer may make copies of such documentation solely for use in connection with its authorized use of the Services, and all such
copies shall include all copyright, trademark and other proprietary notices appearing in the original documentation. Upon the termination of the
Services to Customer, Customer shall return all copies of the documentation to BellSouth or certify destruction of such documentation.

17.3 All trademark, product and service marks contained on or associated with the Services and Equipment that are not BellSouth Company
marks are the trademarks of their respective owners. References to any names, marks, products, services or equipment of third parties do not
necessarily constitute or imply BBS's or BellSouth’s endorsement, sponsorship or recommendation of the third party, information, product or service.

17.4 Neither Party will make any media release or other public announcement relating or referring to the Master Agreement or the Parties’
performance or relationship hereunder without the prior written consent of the other Party.

18. Indemnity —

18.1 To the extent that any Equipment, Services or Software furnished under this Master Agreement (other than Equipment or Software
provided “As Is”) infringes any United States patent, trademark, copyright, or trade secret and a written claim is made or suit is brought by any
third party against Customer on that account, BellSouth agrees to defend or settle any such claim or suit at BellSouth’s expense. BellSouth
will also pay all damages and costs that by final judgment of a court of competent jurisdiction are assessed against Customer attributable to
such infringement.

18.2 BellSouth's obligation as set forth in this Section is expressly conditioned upon the following: (a) that BellSouth shall be notified
promptly in writing by Customer of any claim or suit of which Customer is aware; (b) that BellSouth shall have sole control of the defense or
settlement of any claim or suit and that Customer shall not make any compromise, admission of liability or settlement or take any other action
impairing the defense of such claim without BeliSouth's prior written approval; (c) that Customer shall cooperate with BellSouth in all
reasonable ways to facilitate the investigation, settlement or defense of any claim or suit; and (d) that the claim or suit does not arise from
Customer alterations or modifications, or from combinations of Equipment, Software or Services provided by BellSouth with equipment,
software application, product, data, process or services provided by Customer or others, or from Customer’s use of Equipment, Software or
Services other than in accordance with the applicable manufacturer's specifications, Customer using or continuing to use other than the most
current release of Software, or use of Services in a manner inconsistent with the intended use thereof under the Agreement or from BellSouth's
compliance with the written specifications or instructions from Customer.

18.3 If any Equipment, Software or Services becomes, or in BellSouth's opinion, is likely to become the subject of a claim of infringement, or a
final injunction is obtained against Customer prohibiting usage of the Services by reason of such infringement, BellSouth will, at its option: (a)
procure for Customer the right to continue using the applicable Equipment, Software or Services; (b) replace the Equipment, Software or Services
with a non-infringing Equipment, Software or Services substantially complying with the specifications of the Equipment, Software or Services; (c)
modify such Equipment, Software or Services so it becomes non-infringing and performs in a substantially simitar manner to the original Equipment,
Software or Services; or (d) retum the price paid for the purchased Equipment, the one time fee paid for the licensed Software, or any amounts
prepaid by Customer for the affected Services for any period after BellSouth directs Customer to cease such use, which is in either case the subject
or potential subject of an infringement claim, as then depreciated based on Customer's depreciation schedule used for federal income tax reporting
purposes.

18.4 If Customer implements interactive voice response (IVR) functionality, any IVR implementation and application development work will be
provided by a Customer-chosen third-party developer. Neither BellSouth nor any of its affiliates shall be liable to or indemnify Customer for, and
Customer releases and shall reimburse BellSouth for, any claims of patent infringement, including contributory infringement or inducement to
infriinge, relating to IVR functionality or to any patents owned or licensed now or hereafter by Ronald A. Katz, or Ronald A. Katz Technology
licensing, L.P. or by his or its affiliates, successors or assigns (“Katz Patents”) based on or related to the Equipment, Services or any information
provided by BellSouth. BellSouth is not responsible for determining whether or not obtaining a license for any Katz Patents or any IVR-related
patents is advisable, or for obtaining any such license on Customer behalf, or for paying any fees related to such licenses.

18.5 The foregoing states the entire obligation of BellSouth, and the exclusive remedy of Customer, with respect to infringement of proprietary
rights. The foregoing is given to Customer solely for its benefit and is in lieu of, and BellSouth disclaims all warranties of noninfringement with
respect to the Equipment, Services or Software.

TARIFF BRANCH
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18.6 If promptly notified in writing of any action brought against BellSouth, due to claims for infringement of United States patents,
copyright, trademark, or other intellectual property rights, or due to any other claims or causes of action by third parties of any nature
whatsoever, arising from the use, in connection with the Services, Software or Equipment, of equipment, software or information not provided
by BellSouth, or otherwise relating to or arising out of Customer's use of the Services, Software or Equipment, Customer will defend that
action at its expense and will pay any and all fees, costs or damages that may be finally awarded in that action or a settlement resulting from it
provided that (i) BellSouth shall permit Customer to control the defense of such action and shall not make any compromise, admission of
liability or settlement or take any other action impairing the defense of such claim without Customer's prior written approval and (ii) BellSouth
shall cooperate with Customer in all reasonable ways to facilitate the settlement or defense of any claim or suit.

19. Dispute Resolution - Independent Arbitration.

(a) Except as provided in this Section 19, all disputes arising out of or related to this Master Agreement (whether based in contract, tort, statute,
fraud, misrepresentation or any other legal or equitable theory), including any dispute based on any service or advertising related to this Master
Agreement, shall be resolved by final and binding arbitration governed by the Federal Arbitration Act (‘FAA”), 9 U.S.C. §§ 1-16. Disputes that meet
the small claims court requirements in the state in which the Services are provided may be resolved in small claims court.

(b) The arbitration will be conducted by one arbitrator using the procedures described herein in accordance with the commercial arbitration
rules and fee schedule of the American Arbitration Association (“AAA”) in effect on the date a dispute is submitted, as modified by this Master
Agreement. The AAA's arbitration rules are available from the AAA at www.adr.org <http://WWW.ADR.ORG>.

(¢c) The Parties have the right to be represented by counsel. The arbitrator shall be bound by and strictly enforce the terms of this Master
Agreement, and may not limit, expand or otherwise modify the terms of this Master Agreement in conducting the arbitration and making any award.
Unless either Party requests that the arbitration be conducted using the AAA’s telephonic, on-line, or in-person procedures, for which additional
charges may apply, the arbitration will be based solely on the written submissions of the Parties and the documents submitted relating to the dispute.
Any in-person arbitration will be conducted at a location that the AAA selects in the state in which the Services are provided, or as the Parties may
otherwise mutually agree. Arbitrations under this Master Agreement shall be kept confidential.

(d) Disputes under this Master Agreement may not be (a) resolved on a class-wide basis, (b) joined with another lawsuit, or (c) joined in an
arbitration with a dispute of any other entity. The arbitrator may not award, and the Parties waive any claims for awards for, punitive damages or
attomey fees or any damages that are barmred by this Master Agreement, unless such damages are expressly authorized by a relevant statute.

(e) Before taking a dispute to arbitration, the Parties agree to first attempt to resolve the dispute between them. If the Parties are not able to
satisfactorily resolve the dispute within sixty (60) calendar days from the date of the initial notification of the dispute, either Party may contact the
AAA in writing at AAA Service Center, 2200 Century Parkway, Suite 300, Atlanta, GA 30345-3203, and request arbitration of the dispute.

(f) Subject to applicable substantive law that may provide otherwise, each Party will pay its own expenses to participate in the arbitration,
including attorney fees and expenses related to the presentation of evidence, witnesses, and documernt production.

(g) In the event that the arbitration results in an arbitral award which imposes an injunction on either Party OR CONTAINS A MONEY
DAMAGES AWARD IN EXCESS OF TWO HUNDRED FIFTY THOUSAND DOLLARS ($250,000), the award shall not be binding on a Party if that
Party sends written notice to the other Party postmarked within 30 days from the date of the award, that that Party does not accept the award of the
arbitrator. Such written notice should be provided in accordance with Section 15.

20. General.

20.1 Except as set forth herein, neither Customer nor BellSouth may assign or transfer any of its rights, duties, or obligations with respect
to the Services without the other Party’s written consent, which consent shall not be unreasonably withheld or delayed. Any attempted
assignment or transfer without the written consent of the relevant Party shall be void. Notwithstanding the foregoing, BellSouth may assign,
delegate or otherwise transfer its rights or obligations hereunder, in whole or in part, at any time to any entity owned in whole or in part by
BellSouth Corporation or by one or more of its direct or indirect subsidiaries, or subcontract the performance of any of its obligations under this
Master Agreement.

20.2 No action, regardless of form, arising out of the Master Agreement may be brought by either Party more than one year after the
cause of action has arisen.

20.3 These terms and the Services and Equipment shall be governed by the laws of the State of Georgia, without regard to its conflicts of
laws p rovisions. | fany p rovision or p rovisions h ereof shallbe held to beinval id, il legal, o r u nenforceable, the val idity, | egality, and
enforceability of the remaining provisions shall not be in any way affected or impaired thereby.

20.4 No failure on the part of either Party to exercise any right or remedy arising directly or indirectly under this Master Agreement will
operate as a waiver of any right or remedy it may have, nor will an exercise of any right or remedy by either Party preclude any right or remedy
otherwise available to such Party.

20.5 The headings used in this Master Agreement are for convenience only and do not affect the meaning or interpretation of this Master
Agreement.

20.6 Except as otherwise specifically stated in this Master Agreement, the provisions of this Master Agreement are for the benefit of the
Parties hereto and not for any other person.

TARIFF BRANCH
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Customer acknowledges that Customer has read and understands this Master Agreement and agrees to be bound by its terms and
conditions. Customer further agrees that this Master Agreement, and any Orders, constitute the complete and exclusive statement
of the agreement between the Parties, superseding all proposals, representations, and/or prior agreements, oral or written, between
the Parties relating to the subject matter of the Master Agreement. Acceptance of any Order by BellSouth is subject to BeliSouth
credit and other approvals. Following Order acceptance, if it is determined that: (i) the initial credit approval was based on
inaccurate or incomplete information; or (ii) Customer's creditworthiness has significantly decreased, BellSouth in its sole
discretion reserves the right to cancel the Order without liability or suspend the Order until accurate and appropriate credit approval
requirements are established and accepted by Customer. This Master Agreement is not binding upon BellSouth until executed by
an authorized employee, partner, or agent of Customer and BellSouth. This Master Agreement may not be modified, amended, or
superseded other than by a written instrument executed by both Parties. The undersigned warrant and represent that they have the
authority to bind Customer and BellSouth to this Master Agreement.

BELLSOUTH COMPANIES

CUSTOMER: Fidelity National Financial, Inc. By: BELLSOUTH BUSINESS SYSTEMS, INC.
By: By:
(Signature) (Signature)
By: By:
(Printed Name and Title) (Printed Name and Title)
Date: Date:

TARIFF BRANCH
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BELLSOUTH BUSINESS®™ MASTER AGREEMENT FOR
REGULATED SERVICES AND VOLUME & TERM AGREEMENT

Fidelity National Financial, Inc.

This BellSouth Business®™ Master Agreement for Regulated Services and Volume & Term Agreement (“Agreement”) is between Fidelity
National Financial, Inc. (“Customer”) and BellSouth Telecommunications, Inc. (“BST") and applies to Orders for the purchase of Regulated
Services from BST, and reported as such by BST in accordance with the FCC’s Part 32 “Uniform System of Accounts” (“Regulated Services”).
This Agreement is or may be, a Contract Service Arrangement (“CSA”) with respect to BST Regulated Services.

REGULATED SERVICES

1. Regulatory and Other Contractual Considerations.

1.1 Customer recognizes and agrees that this Agreement is subject to and controlled by BST's tariffs including, but not limited to, the
General Subscriber Services Tariff and the Private Line Services Tariff and all such revisions to said tariffs as may be made from time to time,
and are not intended to replace or supersede existing tariffs. All Services included under this Agreement will be purchased in accordance with
such approved tariffs in effect in each state. The rates, charges and provisions of such tariffs applicable to the Services will apply unless and
except to the extent this Agreement contain express rates, charges and provisions specifically in conflict therewith (in which case the express
rates, charges, and provisions of this Agreement will control to the extent permitted by applicable law.) BST agrees Customer will be provided
any appropriate tariff decreases for any rate element.

1.2 Customer acknowledges that BST may be required in certain states to file and obtain approval of this Agreement when used in
conjunction with a Contract Service Arrangement (“CSA”) or Special Service Arrangement (“SSA”) prior to the implementation of this
Agreement. BST agrees to begin any necessary filings within thirty (30) calendar days after the Effective Date of the Order Attachment for the
CSA or SSA. In the event the CSA or SSA is denied by a regulatory agency in any state or by another regulatory body with jurisdiction over
this matter, this Attachment and any CSA or SSA shall be null and void and of no effect in that state.

2. Order Attachment(s). Customer may order Regulated Services by using the BST Order Attachment (“Order Attachment”) at the recurring
and non-recurring rates and charges agreed to by the Parties in accordance with the terms and conditions described in the applicable tariffs
and Order Attachment. Customer may order additional existing or new Regulated Services by submitting an appropriate Order Attachment
properly authorized and submitted in accordance with BST's procedures. Rates for additional and/or new Regulated Services will be in
accordance with the applicable tariff rates in effect at the time the Order Attachment is accepted by BST or as otherwise stated in the
appropriate Order Attachment. Customer agrees to pay for the Regulated Services included in all Order Attachments.

3. Cancellation.

If Customer cancels a Service ordered pursuant to an Order Attachment prior to the completed installation of the Reguiated Service, but
after the execution of the Order Attachment, Customer will pay all reasonable costs incurred in the implementation of the cancelled Regulated
Service, not to exceed all costs that could apply if the work in the implementation of the Order Attachment had been completed.

4, Termination.

4.1  If Customer cancels a service ordered pursuant to an Order Attachment at any time prior to the expiration of the service period set
forth in the appropriate Order Attachments(s), Customer shall be responsible for all termination charges unless otherwise specified.
Termination charges are defined as all reasonable charges due or remaining as a result of the minimum service period agreed to by BST and
Customer as set forth in the Order Attachment(s).

4.2. Customer acknowledges it has options for its telecommunications services from service providers other than BST and it has chosen
BST to provide the Regulated Services specified in each Order Attachment. Customer, therefore, agrees that in the event it terminates
Regulated Services provided pursuant to an Order Attachment of any kind whether it is a CSA or SSA, at any time prior to the minimum
service period set forth in the Order Attachment, Customer will pay Termination Charges, except where a certified reseller of BST local service
resells this Agreement to Customer and agrees in writing to assume all of Customer's obligations to BST under this Agreement.

5. Service Period.

5.1. The Service Period for Regulated Services ordered under an Order Attachment shall be as specified in the applicable Order
Attachment and shall commence on the date installation is completed.

5.2. At the expiration of the Service Period for any Regulated Service available pursuant to the tariff, Customer may continue the
Regulated Service according to renewal options provided under the tariff. If Customer does not elect an additional service period, or does not
request discontinuance of service, the Regulated Service will be provided at the month-to-month rate currently in effect. At the expiration of
the Service Period for any CSA or SSA, Customer may convert to an available tariff offering for the specific service or may request a new CSA
or SSA.

VOLUME AND TERM PROVISIONS.
6. Definitions. As used in this Agreement, the following words or phrases have the following meanings. If not otherwise defined herein, all
capitalized words and phrases have the meaning set forth elsewhere in the Agreement.

6.1 “Annual Revenue Commitment” - the agreed-upon amount of billing each year to Customer for BST Regulated Services that Customer
agrees to achieve for purposes of this Agreement.

6.2 “Baseline” — in Cantract Year 1, the annualized monthly billing to Customer for BST Regulated Services during each year that is used
to calculate the Annual Revenue Commitment. Baseline in subsequent years is the aggregate billing for the previous twelve (12)-month

period without regard to any Rewards under this Agreement. TARIFF BRANCH
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6.4 “Reward " or “Reward Level” - the percentage applied to the monthly billed revenue for the BST Regulated Services, exclusive of taxes
and fees, that are Reward Eligible and for which billing has occurred or will occur during the current billing period.

6.5 "Reward Eligible Services" - all BST local and intraLATA services purchased by Customer that are appropriate for the application of the
Reward based on the existing monthly billed revenue, exclusive of taxes and fees, as mutually agreed to by Customer and BST. The Reward
Eligible Services are listed in Appendix 1 to this Agreement.

6.6 “Expiration Date” - the date on which the term of this Agreement expires.

6.7 “Term” — the number of Contract Years or the number of months the Volume and Term provisions of this Agreement are effective. The
Term of this Agreement is 28 Contract Months.

6.8 "V&T Eligible Services" - all Regulated Services purchased by Customer whose billing is used to calculate Baseline. Non-recurring
charges, taxes, and publicly imposed surcharges are not used to calculate the Baseline and are not considered V&T Eligible.

7. Annual Revenue Commitment

7.1 Customer and BST agree to an Annual Revenue Commitment in the first Contract Year of this Agreement of $3,871,753.00. The
Annual Revenue Commitment represents seventy-five percent (75.0%) of Customer's Baseline billing.

7.2 Customer and BST agree that all recurring charges for V&T Eligible Services billed by BST to Customer during each year of this
Agreement will be applied toward the Annual Revenue Commitment. Customer's progress toward meeting the Annual Revenue Commitment
will be tracked by BST and measured in pre-Reward billed dollars.

7.3 Customer and BST agree to determine Customer’s Annual Revenue Commitment at the beginning of each Contract Year. The Annual
Revenue Commitment for each Contract Year will be expressed as seventy-five percent (75.0%) of the Baseline billing for the Contract Year.

7.4 In the event the Annual Revenue Commitment is adjusted due to a Business Change, Higher Order of Service, or Tariff Change, as
defined herein, Customer will be permitted to reduce its' Annual Revenue Commitment levels by an amount equal to the adjustment made
during the V&T Annual True-Up (as defined herein).

8. Reward Level

8.1 BST will apply a Reward in an amount equal to a percentage of the monthly billed revenue, exclusive of taxes and fees, for the total
billed revenue associated with the Reward Eligible Services at the beginning of the Contract Year. The Reward Level will be effective on the
first day of the month in which this Agreement was signed by both Parties. The Reward applicable to any given month will appear as a credit in
the “Other Charges and Credits” section of Customer’s bill in a subsequent billing period.

8.2 Charges billed pursuant to the Federal or State Access Services tariffs, billing for taxes or publicly imposed surcharges, including but
not limited to, the surcharges for 911 or dual party relay services, Local Usage, CSAs, SSAs, WATSSaver, and End User Common Line
Charges, are not eligible for the application of the Reward. Billing associated with certain services may not be eligible for the application of a
Reward in order to comply with applicable regulatory and legal requirements.

8.3 Charges billed pursuant to other BST promotions or offers are not eligible for the application of the Reward.

8.4 Charges billed for V&T Eligible Services for which Customer has not paid will not be counted toward the Annual Revenue
Commitment, or toward the amounts set forth in Appendix 1, for purposes of determining a Reward Level attained by Customer.

8.5 Customer and BST will be jointly responsible for the identification of Customer accounts with V&T Eligible Services. Customer and
BST agree that BST will not be responsible for failure to apply a Reward to a V&T Eligible Service if such failure results from Customer's
failure to identify the relevant account. Additional V&T Eligible Service accounts may be added only by mutual agreement of the Parties.

9. Annual Growth Incentive Award (“AGIA”). If Customer exceeds its Baseline by more than 5.0 percent (5.0%) during any Contract
Year, Customer will receive an additional AGIA credit. The AGIA will equal 10.0 percent (10.0%) of the billed charges for V&T Eligible
Services less the current Contract Year's Baseline. The AGIA, not to exceed $250,000, will be calculated and applied at the time of the V&T
Annual True-Up. AGIA credits resulting from Annual True-Up will be applied towards Reward Eligible Services only and will be applied within
thirty (30) days of the completion of Annual True-Up.

10. Annual Revenue Commitment and Reward Level. The Customer's Reward Level and initial Annual Revenue Commitment are set
forth in Appendix 1. The Annual Revenue Commitment for future contract years will be determined in accordance with Section 7.

11. Commitment Shortfall. Customer agrees if it fails to meet its Annual Revenue Commitment during a given Contract Year, except as
provided in Sections 14, 15, and 16, to the extent permitted by applicable law and regulation, BST will bill and Customer agrees to pay the
difference between the actual billed revenue for the current Contract Year and its Annual Revenue Commitment (“Commitment Shortfall”).

12. Provision for Obtaining Rewards for Additional and New Regulated Services. For purposes of this Agreement an “Additional
Service” is an intraLATA service that is tariffed by BST on the Effective Date of this Agreement and is not considered an intraLATA Reward
Eligible Service. A “New Service” is an intraLATA service that has been tariffed by BST after the Effective Date of this Agreement. Customer
may submit a request to BST to obtain a Reward on an Additional or New Service under this Agreement.

13. Acquisition of New Businesses. In the event Customer acquires a new business or operation within the BST service area during the

term of this Agreement, the Regulated Services at these locations may be included under this Agreement upon the mutual agreement of BST
and Customer. Should such an agreement be reached, BST and Customer will amend this Agreement, including the Annual Revenue
Commitment level in Appendix 1, as appropriate to include such Regulated Services. Any revisions due to acquisition will be made during the
V&T Annual True-Up at the end of the year in which the acquisition occurred, and will affect the Annual Revenue Commitment for future years.
V&T Eligible Services included in this Agreement as the result of an acquisition will not be used in the calculation of a

Year in which the acquisition occurred for an acquired business or operation that is a BST customer at the time of acquisitionTARIFF BRANCH

14. Business Change. In the event of a divestiture of a significant part of Customer’s business, a business downtu y

control, a decision by Customer fo close or consolidate locations that is based on events beyond Customer's reasonJREp@EtﬁM E D
optimization using other BST services, (collectively, "Business Change"), any of which significantly reduces the volunfe of network Regulated

Services required by Customer, with the result that Customer is unable to meet its Annual Revenue Commitment under this AgrezyngOG
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(notwithstanding Customer’s best efforts to avoid such a shortfall), BST and Customer will cooperate to reduce Customer’s Annual Revenue
Commitment to the extent of any shortfall resulting from the Business Change. This provision does not apply to a change resulting from a
decision by Customer: (a) to reduce its overall use of telecommunications; or (b) to transfer portions of its traffic or projected growth to
providers other than BST. Customer must provide BST written notice of the conditions it believes will require the application of this provision
and will describe such conditions with particularity. This provision does not constitute a waiver of any charges, including shortfail charges,
incurred by Customer prior to the time the Parties mutually agree to amend this Agreement. This provision does not affect the application of
termination charges pursuant to the tariff or other agreements.

15. Higher Order of Service. BST may offer Customer new technological features and capabilities that will provide additional value to
Customer with higher functionality and increased capacity ("Higher Order of Service”"). In the event Customer elects to incorporate such a
Higher Order of Service into its network design, and the use of such Higher Order of Service results in Customer's being unable to meet its
Annual Revenue Commitment under this Agreement, then, subject to all applicable regulatory requirements, BST agrees to reduce
Customer's Annual Revenue Commitment to the extent of any shortfall resulting from the migration to a Higher Order of Service.

16. Tariff Changes. If during the term of this Agreement, BST requests and receives regulatory approval for price reductions on tariff
services purchased by Customer and such price reductions cause Customer to be unable to meet its Annual Revenue Commitment under this
Agreement, then subject 1o applicable regulatory requirements, BST agrees to reduce Customer's Annual Revenue Commitment to the extent
of the shortfall resulting from the price reduction(s).

17. Annual True-Up.

17.1 Within 90 days of the end of each Contract Year, BST will conduct a review of Customer's revenue to determine if Customer
achieved its Annual Revenue Commitment ("Annual True-Up"). During the Annual True-Up, BST will calculate any Commitment Shortfall in
accordance with Section 11 and determine Customer's Baseline billing for the following year in accordance with Section 6.2. During the
Annual True-Up, BST can also propose any adjustments to the Annual Revenue Commitment. Finally, during the Annual True-Up, BST and
Customer will determine the Annual Revenue Commitment for the new Contract Year in accordance with Section 7.

17.2 Customer and BST agree that any credit resulting from the Annual True-Up will be applied as a credit on the BST bill for local and
intralLATA services. Further, any debit resulting from the Annual True-Up for failure to meet the Annual Revenue Commitment or Termination
Liability will be billed directly to Customer and Customer agrees to assume responsibility for all outstanding amounts. -

18. Taxes. Applicabie taxes and fees will be based on full tariffed prices for all BST Regulated Services, and no taxes or fees will be added
to the amount of any Reward or AGIA given to Customer under this Agreement. .

19. Termination Liability.

19.1 If Customer desires to terminate the Volume and Term Provisions prior to their expiration, Customer must provide written notice of
such termination 60 days prior to the effective date of termination. BST will bill Customer the following termination charges:
(a) The amount of Rewards, including any AGIA credits, received for the life of this Agreement or for the previous 12 months,
whichever is less and

(b) Liquidated damages equal to the prorated portion of the Agreement implementation and tracking costs, calculated as follows:
Prorated Implementation and Tracking Costs = $39,073.00 times the
(Contract Months Remaining divided by the Total Contract Months).
19.2 The application of termination charges pursuant to this section shall not affect the application of termination charges pursuant to the
tariff or any other agreement. :
20. Miscellaneous Provisions
20.1 Offer Expiration. This offer shall expire on September 30, 2005.

20.2 Effective September 1, 2005, this Agreement shall supersede and replace existing Regulated Services Agreement FL04-5852-10
between BST and Fidelity National Financial, Inc., and Regulated Services Agreement GA04-1970-10 between BST and InterCept, Inc.

20.3 This Agreement shall be interpreted in accordance with the laws of the State of Georgia without regard to its choice of law provisions.

20.4 Except as otherwise provided in this Agreement, notices required to be given pursuant to this Agreement shall be effective when
received and shall be sufficient if given in writing, delivered by hand, facsimile, overnight mail delivery, or United States Mail, postage prepaid,
addressed to the appropriate party at the address set forth below. Either party hereto may change the name and address to whom all notices
or other documents required under this Agreement must be sent at any time by giving written notice to the other party. Current addresses are:

BellSouth Customer

BellSouth Business Systems, Inc. Fidelity National Financial, inc.
Attn: Director of Contract Management 601 Riverside Ave

2180 Lake Blvd., 7th Floor Jacksonville, FL 32204

Atlanta, GA 30319

20.5 In the event that one or more of the provisions of this Agreement shall be invalid, illegal, or unenforceable in any respect under any
statute, regulatory requirement, or rule of law, then such provisions shall be considered inoperative to the extent of such invalidity, illegality, or
unenforceability, and the remainder of this Agreement shall continue in full force and effect.

20.6 Each party agrees to submit to the other party, all advertising, sales promotion, press release, and other plibl